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Background
The National Library of Medicine’s MedlinePlus is a high-quality
gateway to consumer health information from NLM, the National
Institutes of Health (NIH), and other government, professional and
voluntary organizations creating authoritative health information. 
The core of MedlinePlus is over 700 Health Topic pages: highly
selective collections of links to web documents. Health Topic pages
organize the documents into categories such as overviews,
diagnosis, treatment, and prevention.1 Licensed content supplements
the health topic pages in areas where authoritative web content is
not available. MedlinePlus licenses drug information, a medical
encyclopedia, health news, a medical dictionary, and interactive
health tutorials. Special features include webcasts of surgical
procedures, collections of health check tools, and subject lists of
easy-to-read materials. MedlinePlus is the most heavily used
government-sponsored consumer health portal. In October 2005,
over 8.6 million unique visitors viewed nearly 67 million pages.  

What MedlinePlus does not include is information on local health
services. Early in the development of MedlinePlus, NLM staff recog-
nized that local organizations would be the best source of
information about services in their states or regions. MedlinePlus
concentrates on linking to information about diseases, conditions, and
wellness issues from national sources. Providing the information on

facilities, health care professionals, programs, and services, is the

goal of MedlinePlus Go Local. The ultimate goal is to integrate the
two complementary services. MedlinePlus provides the health
information and links users to Go Local sites for information about

services. Go Local sites would provide the links to local community
services and connect residents to MedlinePlus for health information.

In the beginning: Locally hosted Go Local sites
The University of North Carolina at Chapel Hill created the pilot Go
Local site, NC Health Info. The site was several years in the making. 
A feasibility study in 2000/01 preceded the development of a web-
based input system, vocabulary for services, mappings between the
services and MedlinePlus health topics, and resource collection. 
NC Health Info debuted in February 20032. In 2004, the University
of Missouri became the second Go Local site with Missouri’s
Community Connection. Community Connection linked the health
portions of an already existing database. Their effort involved 
reindexing of records as well as mapping their service vocabulary to
MedlinePlus topics. Each of these sites built their own database
systems, and each continues to maintain their own local hardware
and software.  

Based on the experience of these two sites, it is clear that building 
a locally hosted system requires considerable effort. To assist those
areas that do not have the resources or expertise to undertake a
Go Local site, NLM developed a system hosted by NLM. The NLM
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system provides the hardware, vocabulary mapping, user interface,
and technical infrastructure, leaving local areas free to concentrate
on collecting and indexing local service information.  Table 1 outlines 
Go Local responsibilities using the NLM or locally hosted model.

Table 1. Go Local Responsibilities

As this table clearly illustrates, using the NLM system has
advantages for organizations that cannot or do not wish to expend
much technical effort in developing a Go Local site.

A Tour of the NLM-hosted system
The NLM-hosted Go Local input system is a web-based database
application written in Flash. The input system lives on a server at
NLM. The system allows local areas to modify templates to customize
their area’s header, footer links, and colors; upload images, create
the “About Us” page, provide contact information, and create a
featured site for the homepage. It also includes a local map module
to customize a local area map, which NLM supplies. These features
allow local areas to “brand” their sites. Figure 1 shows some of the
logos of Go Local participants.

Figure 1. Go Local Headers and Logos

The heart of the system is the site record module. Using a web-
based form, selectors create records for local services. The records
include information such as the site name, address, city, state and zip
code. Optional information may include a web site URL, telephone
number, and description of the resource. Figure 2 shows a typical
record.

Figure 2. Sample site record

The second part of the form allows the selector to choose the
geographic area that the resource serves. Options include zip code,
individual counties, or the entire Go Local area. The selector chooses
whether a resource should display to the public in a third section.

The fourth section allows the selector to choose services and health
topic lists under which the resource will display. Adding topic infor-
mation is the most complex step in creating a record. NLM provides
vocabulary mappings to help selectors associate service terms
(healthcare providers, health facilities, and health programs and
services) and health topics (diseases, conditions, wellness issues).
Figure 3 displays topic information from the same record as Figure 2. 

Figure 3. Service terms for a record, with associated health topics for the
service term Assisted Living Facilities

A preview module allows local participants to view their pages. 
This feature allows each area to see how records will appear to 
the public and to gauge its readiness for public release. Using the
resource above, here are the steps to preview this record.

Step 1: Choose Internal Preview, Services by Providers, Facilities
and Services.
A preview menu option allows users to drill down through their Go
Local records in the same way that a consumer would on the public
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Go Local – 
Updates from the MidContinental Region 
The Go Local project, accessible through www.MedlinePlus.gov, is
now connecting users with local health services. These links can
include web sites from hospitals, physicians, nursing homes, support
groups, health screening providers and many others. You can link
directly from each MedlinePlus health topic to services related to
that particular topic. For example, if you choose Go Local from the
MedlinePlus Breast Cancer page, you will find links to Cancer Clinics,
Oncologists, Support Groups, etc. on the state site. (See the
preceding article for more information on Go Local) 

There are five areas in the MidContinental Region participating in
Go Local at this time. Missouri, Tribal Connections Four Corners, and
Utah are up and running and two additional projects have been
approved: Wyoming and Nebraska.  

Tribal Connections Four Corners 
John Bramble
Outreach Librarian
Spencer S. Eccles Health Sciences Library, University of Utah
jbramble@lib.med.utah.edu

With funding from the South Central Regional Medical Library
(RML), project administration from Arizona University Health Sciences
Library, and participation from Denison Memorial Library, New
Mexico Health Sciences Library, and the Spencer S. Eccles Health
Sciences Library at the University of Utah, the Tribal Connection Four
Corners (TC4C) Project débuted with over 300 health related
services in TC4C MedlinePlus Go Local in October 2005. 

Marketing of the TC4C MedlinePlus Go Local includes on-site
training of TC4C partners. Training will occur in areas, such as,
chapter houses, health clinics, hospitals, schools, public libraries, and
other community centers, where members are likely to access the
Internet. Other marketing strategies are to exhibit at association
meetings, conferences, and powwows where Go Local
demonstrations will be available to participants along with the
distribution of “giveawayable” items, such as Frisbees and mini
flashlights, that have the TC4C logo printed on them.

Missouri
Missouri’s Go Local project is progressing. The Missouri effort uses
an existing database of resources, Community Connection, instead
of being hosted on the NLM system. This decision has been advan-
tageous in many ways and posed some formidable challenges in
other respects.   

Two part-time graduate assistants are currently focused on Missouri
Go Local. One assistant, Yun Jiang, a health informatics student, is
concentrating on improving information retrieval by examining

Continued on following page

resource indexing. As organizations have selected their own indexing
terms from within the AIRS taxonomy, indexing consistency is an issue.
A second assistant, Angela Schacherer, graduated in December
with a degree in Library Science. Angela is reviewing and verifying
resource information as well as tracking down additional resources to
be added to the database.   

Monies from the one-time grant have been earmarked for
promotion and networking. Amanda McConnell, Information Services
Librarian at the J. Otto Lottes Health Sciences Library, attended the
Missouri Library Association annual conference in October to make
contacts and recruit local area specialists to assist with local resource
identification. Amanda is coordinating the work of the graduate
assistants this semester as well as developing materials to promote
the project and encourage participation from strategic local
partners. Working closely with Barbara Jones, Missouri Liaison to the
National Network of Libraries of Medicine, they hope to build a
network of key contacts to increase usage of MedlinePlus and Go
Local.   

In addition, Ted Gallion, Community Connection Coordinator, Fred
Raithel, Community Connection Support Desk staff, Susan Zeng,
Database Programmer extraordinaire, and Diane Johnson, Head of
Information Services at the J. Otto Lottes Health Sciences Library,
round out the current Missouri Go Local team. Together all work
toward a vision of seeing the Missouri Go Local project grow and
flourish to become an indispensable resource for Missouri citizens
across the state.

-B. Jones   

Utah 
John Bramble
Outreach Librarian
Spencer S. Eccles Health Sciences Library, University of Utah
jbramble@lib.med.utah.edu

The Spencer S. Eccles Health Sciences Library and its partners have
recently been awarded funding from the National Library of
Medicine and the National Network of Libraries of Medicine to
carry out the Utah MedlinePlus Go Local project.

Utah MedlinePlus Go Local has established partnerships with Utah
Cares (http://www.utahcares.utah.gov), 211, Utah Library
Association’s Health Round Table (http://www.ula.org), and Utah
Health Sciences Library Consortium
(http://library.med.utah.edu/uhscl). Because of the collaborative
partnerships with the above organizations, the project will have
access to regularly updated databases of over 2000 regional
human services and will continue to grow as new entries are added
to Utah MedlinePlus Go Local.

Marketing will begin shortly after the launch date, January 26,
2006, utilizing the University of Utah Office of Public Affairs, and
incorporating Utah MedlinePlus Go Local into the Spencer S. Eccles
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An advisory group will be formed by the beginning of 2006 to
provide advice, promote the project, and suggest resources and
services to include. They will be actively involved in the Go Local
project and well informed about CHIRS and HealthHQ. The current

goal is to launch the Nebraska Go Local project by December

2006.

Wyoming 
The Wyoming Go Local project is running on all cylinders!  Bob
Wolverton, an educational specialist in the University of Wyoming
Center for Rural Health Research and Education (CRHRE), has taken
over the coordination of the project and is doing a great job. The
CRHRE received funding from NN/LM that allowed hiring of five
University of Wyoming Health Sciences students to act as selectors.
This is especially significant, because the students are raring to go
and have a fine understanding of the health care field, which greatly
streamlines the data entry process. The Wyoming Go Local site is
expected be up by mid February 2006.

-M. Henning

Community Partnerships are the Name 
of the Game
Partnerships are the name of the game. Connecting public libraries,
hospital libraries, public health and community health agencies was
the goal of the Nebraska Community Health Information Partnerships
Symposium, held on November 10, 2005 in North Platte, Nebraska. 

In a way, one could say, this type of partnership started more than
twenty years ago, when the Nebraska Library Commission worked
with the University of Nebraska Medical Center McGoogan Library
and several eastern Nebraska health science libraries to create the
Consumer Health Information Resource Services (CHIRS), a reference
service for residents of the state of Nebraska needing credible
health information.  

In the fall of 2004, the McGoogan Library of Medicine CHIRS
program was recognized by the U.S. National Commission on
Libraries and Information Services and received a 2004 NCLIS Blue
Ribbon Consumer Health Information Recognition Award. This award
led to new thinking about where projects could be seeded in other
urban and rural settings in Nebraska to benefit residents and build
on the success of the CHIRS program. 

With that in mind, representatives of the Nebraska Library
Commission, the McGoogan Library of Medicine, the National
Network of Libraries of Medicine, and the Nebraska Health and
Human Services System, began planning for development of several
community projects. It was decided to offer a symposium for

communities willing to identify a “community team.” Ten different
communities applied, were accepted and the seeds were planted!

The conference included welcome information from Rod Wagner of
the Nebraska Library Commission and Dr. Nancy Woelfl of the
University of Nebraska Medical Center McGoogan Library.
Presentations followed from two McGoogan library faculty members,
Dr. Cindy Schmidt and Roxanne Cox, on the reference interview and
collection development. In addition, Marty Magee of the National
Network of Libraries of Medicine shared information about free
Internet resources including those from the National Library of
Medicine. 

The real work, however took place in the afternoon. Several tables
were set up for each community team to participate in the “Cafe To
Go” process.  (http://theworldcafe.com). Through the identification of
current assets and pertinent questions about future goals,
communities were able to identify several possible opportunities for
enhancing community partnerships and providing greater access to
health information. 

The ball, however has not stopped there. As 2006 starts, partnership
lunches are being set up in each community to help each team
address next steps, implementation plans, project management and
funding opportunities. The Nebraska Library Commission is making
several grants available to these communities in early 2006 for the
community projects. For more information on Nebraska’s Community
Health Information Partnerships, see:
(http://www.nlc.state.ne.us/publications/healthinformationpartnership/
healthinfopartnership.html)

-M. Magee

Continued from previous page
Health Sciences Library’s Community Outreach program, printed
literature (brochures and bookmarks), and promotion via the
project’s partners.

Nebraska
Marie Reidelbach
Associate Director
McGoogan Library of Medicine, University of Nebraska Medical
Center
mreidelb@unmc.edu

The McGoogan Library at the University of Nebraska Medical
Center received approval to launch a Go Local initiative for the
state of Nebraska. The Go Local project is a natural progression for
health information services for the state of Nebraska. The goals of
Go Local fit well with the McGoogan Library of Medicine’s mission
to bring health information to all Nebraska residents. CHIRS
(Consumer Health Information Resource Service) and the data
collected for HealthHQ (a database of Nebraska support groups)
will provide a solid foundation to launch a Go Local presence in
MedlinePlus. 
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Training Tips from Marty:
One is NOT the Loneliest Number

The title of this article may sound like a rewrite of an old song, but
it’s not. You may be thinking of Chapter One or Formula One, but
this is about “The One-Pager.” While a new year presents unlimited
opportunities for new projects, I’d like you to consider this little
project that could go a long way in your marketing campaign to
your institution and beyond!

I was exposed to this idea about a year ago. Now, however,
seemed like a good opportunity to share it and implement it myself.
I decided to see how fast I could create a basic one-pager, that I
intend to use this year, for letting people know what I can teach,
how I can teach, and a little about my background. It took a little
less than an hour. Really. Just using Microsoft Word. See the sample
below.

Now I know this isn’t a “whiz-bang,” but it serves a basic function. It
can be sent electronically to someone. It could be given out as part
of your packet when you’re doing training. You could have several
sitting on your circulation desk. Or you could use it to promote
yourself within your institution.  

If you’re a library director in a hospital, consider getting yourself on
the agenda of each of the departmental areas of your hospital for
a ten-minute presentation, featuring your one-pager. I suspect many
of your professional staff may not know you can train, or how many
different topics you could present. So, stretch a little. Do something
you haven’t done before. Change the paradigm.  

And don’t forget to consider your NN/LM Liaisons as a source for
multiple training and consulting opportunities in the year ahead!  

-M. Magee

Bones and Joints – A New Focus
October 11-20, 2005 served as the US Bone and Joint Decade
(USBJD) National Awareness Week. The University of Kansas
Medical Center (KUMD) teamed up with the Johnson County
Kansas Public Library to host the USBJD Project, “Fit to a T” - A
public education program on bone health and osteoporosis. 

The “T Score” is the measure of a person’s bone density and
susceptibility to fragility fracture. In partnership with the Public
Library Association and the National Network of Libraries of
Medicine, KUMED and the Johnson County Kansas Public Library
participated in bringing awareness to the US Bone and Joint
Decade’s focus on the increased need for quality health
information on bone density, osteoporosis, arthritis, and the 
need for increased funding for research.  

This one-hour program was one of seven nationally that kicked
off the week’s focus on bone health, osteoporosis, how to avoid
fragility fractures and provide consumers with the information
they need to make informed decisions on bone health. Dr. Kim
Templeton of KUMED presented part of the program with some
of her patients, and Thomas Gibbs of KUMED and the NN/LM
MidContinental Region demonstrated MedlinePlus to attendees.

-L. Windsor

NNaattiioonnaall RReessoouurrccee LLiisstt 
oonn GGoooodd BBoonnee  HHeeaalltthh ttoo PP rreevveenntt OOsstteeooppoorroossiiss

General Information
**MMeeddlliinneePPlluuss http://medlineplus.gov/bonesjointsandmuscles
**hheeaalltthhff iinnddeerr http://healthfinder.gov
**NNOOAAHH (New York Online Access to Health)  http://www.noah-health.org/

U.S. Government Resources
**NNaattiioonnaall IInnssttiittuuttee ooff  AArrtthhrrii ttiiss aanndd MMuussccuulloosskkeelleettaall aanndd SSkkiinn DDiisseeaasseess ((NNIIHH))
http://www.niams.nih.gov/
**OOsstteeooppoorroossiiss aanndd RReellaa tteedd BBoonnee DDiisseeaasseess——NNaattiioonnaall RReessoouurrccee CCeenntteerr
((NNIIHH)) http://www.osteo.org
**BBoonnee HHeeaalltthh aanndd OOsstteeooppoo rroossiiss::  AA RReeppoorrtt ooff tthhee SSuurrggeeoonn GGeenneerraall
www.surgeongeneral.gov/library/bonehealth/
**CCeenntteerrss ffoorr DDiisseeaassee  CCoonntt rrooll aanndd PPrreevveennttiioonn:: BBoonnee HHeeaa lltthh 
http://www.cdc.gov/nccdphp/dnpa/bonehealth 
NNaattiioonnaall IInnssttii ttuuttee oonn AAggiinngg http://www.nia.nih.gov/
CClliinniiccaa llTTrriiaallss..ggoovv http://clinicaltrials.gov

Organizations
**UUnnii tteedd SSttaatteess BBoonnee aanndd JJooiinntt DDeeccaaddee http://www.usbjd.org/
**NNaattiioonnaall OOsstteeooppoorroossiiss FFoouunnddaattiioonn http://www.nof.org
**AAmmeerriiccaann AAccaaddeemmyy ooff  OOrrtthhooppeeddiicc SSuurrggee oonnss http://orthoinfo.aaos.org/
**AArrtthhrrii ttiiss FFoouunnddaattiioonn   http://www.arthritis.org/
**IInntt eerrnnaattiioonnaa ll OOsstteeooppoo rroossiiss FFoouunnddaattiioonn http://www.osteofound.org/
AAmmeerriiccaann CCoolllleeggee ooff RRhheeuummaattoollooggyy http://www.rheumatology.org/

Health Check Tools
OOnnee MMiinnuuttee OOsstteeooppoorroossiiss RRiisskk TTeesstt ((IInntteerrnnaattiioonnaall OOsstteeooppoorroo ssiiss
FFoouunnddaattiioonn)) http://www.osteofound.org/osteoporosis/risk_test.html
OOsstteeooppoorroo ssiiss RRiisskk QQuueessttiioonnnnaaiirree ((HHaarrvvaarrdd CCeenntteerr ffoorr CCaanncceerr PPrreevveennttiioonn))
http://www.yourdiseaserisk.harvard.edu/hccpquiz.pl?lang=english&func=hom
e&quiz=osteoporosis
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site. In Figure 4, the selector has chosen to preview services by
providers, facilities and services.

Figure 4. Choosing the Preview option

Step 2: Choose the specific service
The preview shows a list of the terms for health care providers,
facilities and services. The selector chooses Assisted Living Facilities.

Figure 5: Choosing the service term to preview

Step 3: Choose within 10 miles of zip code 86001
In Figure 6, the selector types in the zip code to display. Other
options are to select from the map or a list of counties and cities.

Figure 6: Drilling down geographically

Step 4: View page
The preview displays the page of Assisted Living Facilities in the

specified geographic area. The record for The Peaks, Senior Living
Community is on the page.

Figure 7: Information for The Peaks on Assisted Living Facilities page

When a Go Local site determines that its service records have
reached a critical mass to be truly useful to the public, it tests its site
using scenarios developed by NLM. NLM also tests the site, as may
the appropriate Regional Medical Library. Testing is an iterative
process. When all parties are satisfied with the site, NLM makes the
site available to the public, and, typically, the sponsor holds a launch
event and creates press releases.

Participating in Go Local
Libraries and other groups interested in creating and maintaining a
Go Local site for their state or region can submit a proposal. Go
Local Participation Guidelines are available on the MedlinePlus web
site (http://www.nlm.nih.gov/medlineplus/golocaldocs/Go_Local_
Participation.doc).  

To help organizations with start-up costs for Go Local projects, NLM
is providing one-time funding of up to $25,000 per project through
the National Network of Libraries of Medicine. 

Seventeen areas currently use the NLM-hosted Go Local system.
Five of these areas are currently available to the public: Alabama,
Indiana, Massachusetts, Tribal Connections Four Corners, and Utah.
Using the NLM system leaves local areas free to concentrate on
collecting and indexing local service information. NLM encourages
librarians to take advantage of this opportunity to provide service
information to their local communities.

References:
1. Miller N, Tyler RJ, Backus JEB. MedlinePlus: The National Library of
Medicine brings quality information to health consumers. Library Trends.
2004 Fall;53(2):375-88.
2. Hilligoss B, Silbajoris C. MedlinePlus goes local in NC: the development
and implementation of NC Health Info. Journal of Consumer Health on the
Internet 2004;8(4): 9-26.
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A Resolution for the New Year – 
Updating DOCLINE!
Sue Fleming, MLS
Via Christi Libraries
sue_fleming@via-christi.org 

Happy New Year! Welcome 2006! It’s that time of year to once
again take stock (both personally and professionally), set some new
goals, and make those New Year Resolutions! This resolution
tradition dates back to the early Babylonians whose most popular
resolution was to return borrowed farm equipment. In the present
day, we most often personally resolve to lose weight/eat healthier,
get more exercise and/or save money/pay off bills. Professionally, we
may resolve to do that long overdue inventory, study up on new
technology, implement a new service and/or update DOCLINE.  

Update DOCLINE!?!!? Yes, that’s correct…DOCLINE, that wonderful
automated interlibrary loan request routing and order referral
system. We all benefit from improved document delivery because
DOCLINE is able to link the journal holdings of all member libraries
throughout the National Network of Libraries of Medicine (NN/LM),
Canada, and Mexico. And the resolution part?… we need to ensure
the timely routing of requests by keeping an accurate DOCUSER
profile and regularly reviewing our library’s SERHOLD.

First, let’s all resolve to take a look at our Institution profile and make
any necessary changes. DOCLINE members use an institution’s
profile for important contact information and to answer questions
about a library’s services. Keeping a current, up-to-date Institutional
record is an important part of an efficient DOCLINE system. 

Next, we must resolve to update Serial Holdings. According to the
NLM Fact Sheet about SERHOLD, as of August 2005, this
database includes almost 1.4 million holdings statements for 53,677
serial titles from 3,034 health sciences libraries in the United States,
Canada, and Mexico. We all know that DOCLINE uses these
holdings records for routing and depends on accurate, up-to-date
SERHOLD information to route the requests we make every day. This
means then, that there are 3,033 other health sciences libraries
depending on the accuracy of our SERHOLD data, just as we
depend on theirs, to get needed journal articles to customers as
quickly as possible!

Updated SERHOLD data and Institutional records are critical to
DOCLINE for ILL because we all need to know: what’s available,
who’s got it and, based on services offered, how quickly we can get
it to our customers. If you have any questions or problems with
updating your records, please contact Barb Jones, Network
Membership Liaison. 

Let’s all make that resolution to update our DOCLINE and push it to
the top of our professional resolution lists!

http://www.nlm.nih.gov/pubs/techbull/nd05/nd05_issue_cover.html
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913-588-7307 tgibbs@kumc.edu

Laura Windsor
Kansas Liaison

913-588-7168 lwindsor@kumc.edu

Siobhan Champ-Blackwell 
Community Outreach Liaison

402-280-4156 siobhan@creighton.edu

Marty Magee 
Nebraska/Educational Liaison

402-559-7076 mmcgee@unmc.edu

Betsy Kelly 
Assessment and Evaluation Liaison

314-362-2783 kellyb@msnotes.wustl.edu

Position Vacant 
Utah/Public Health Liaison

Barbara Jones 
Missouri/Network Membership Liaison

573-884-5042 jonesbarb@health.missouri.edu

Dana Abbey 
Colorado/Consumer Health Liaison

301-315-4875 dana.abbey@uchsc.edu

Mary Henning
Wyoming Liaison

307-766-6537 henning@uwyo.edu
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