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BOTTOM LINE 
 
The purpose of the study was to gain the perspective of Korean parents 
regarding their children’s experience with the special education system.  A 
myriad of obstacles are cited as interfering with a free and appropriate 
education for Korean families in the United States.  The main themes 
addressed in the study included:  parents’ level of satisfaction regarding 
services; parents’ experiences in dealing with professionals primarily in the 
exchange of information; the need for a trained, culturally sensitive 
mediator; and, Korean parents’ perceptions of inclusion services. 
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 TIPS 
 

 Provide training and professional development in multicultural awareness and sensitivity for 
all educators and staff. 
 

 Continue to promote use of comprehensive nondiscriminatory evaluations. 
 

 Avoid phone calls as the primary mode of exchanging important information regarding a 
child’s education, as Korean parents indicated much is lost in a conversation when they 
cannot see the person talking. 
 

 Consider mandating a bilingual mediator for educational meetings rather than an interpreter. 
 

KEY FINDINGS 
 

 All participants voiced satisfaction 
with aspects of their experience with 
the American special education 
system. 
 

 Satisfaction was voiced regarding quality of services received and level of individualization. 
 

 Traditionally in Asian cultures, disabilities of children were blamed on parents, causing these 
children to be seen as burdens or indicators of inferiority.  This conventional notion has 
changed in the minds of parents who received special education support in the U.S. system 
and eligibility for certain benefits. 
 

 The preferred channel of communication for exchanging important information varied; 
however, no respondent indicated preference for communication through phone calls. 
 

 Mediators are uniquely helpful in facilitating communication in meetings and other aspects 
of special education as they bring knowledge, sensitivity, and training not found in 
interpreters. 
 

 The majority of parents were reportedly reluctant to place children in inclusive service 
placements as they preferred the level of direct attention and instruction their children 
received in self-contained classes in the hope for a “cure.” 

 

METHOD 
 

 The participants in the study consisted of eight Korean parents from seven families of 
children with special needs. 
 

 Of the seven families, four families were United States citizens, one family was United States 
residents, and the other two families were considered F-1 (foreign students) status. 

The majority of parents were 

reportedly reluctant to place children 

in inclusive service placements. 
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 The range of the children’s age was 4 to 14 years old. 
 

 Five of the families had a child with mental retardation, and the other two families had a 
child with a hearing impairment. 
 

 A series of interview questions were developed and disseminated to the parents by mail two 
to three weeks prior to the scheduled interview, allowing respondents time to think about 
their answers. 
 

 Interviews were conducted in the parents’ native language lasting approximately 90 minutes.  
Each participant was interviewed 2 to 3 times resulting 20 interview sessions. 
 

 Transcripts of the interviews were reviewed and analyzed by unitizing and categorizing the 
data. 
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