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Publicity: 
The award was announced to the Becker Medical Library staff via email and announced to those 
involved at SLCH at the emergency preparedness workgroup meeting.  Lauren then joined the 
Emergency Preparedness Work Group as a permanent member and announced why she is now a 
member and what the award intends to achieve.  She has attended hospital emergency planning 
workshops and will attend more as they are planned. 
 
A poster will be put together exploring the role of a medical library in a hospital’s emergency plan, how 
SLCH has embraced this idea and work with the librarian to integrate both the library collection and 
space into the existing emergency plan, as well as hoped for/expected out comes. 
 
Outreach: 
Thus far there hasn’t really been any need for outreach.  We are still in the information 
gathering/planning phase.  The most training Lauren will be doing is to orient the Emergency 
Preparedness Workgroup to the library, and possibly a few other key individuals that might want, or 
need, to know the basics of the physical library as well as online resources in case the librarian not here 
to be the information liaison. 
 
 
Target Audience: 
Right now our audience is mainly those involved in emergency planning at SLCH as well as the 
electricians and engineers involved with renovating the library space.  Eventually key players in SLCH’s 
emergency plan, as well as the entire hospital, will be the audience.  Once implemented, the community 
and surrounding hospital libraries will also be part of the audience to demonstrate what worked and 
what could be improved on when integrating a library into a hospital emergency plan.   
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One thing that surprised Lauren while attending different emergency training classes is the inclusion of 
food service workers.  She should have assumed they are a vital part of the community that ensures 
continuity of service in the event of an emergency- food can be one of the most coveted resources 
depending on the situation.  When Lauren saw and met the people in food service it immediately clicked 
as to why they were there and how smart and far seeing it is that they are trained as well as the rest of 
the SLCH community. 
 
She has also been seeing how closely the SLCH security works with the campus security.  One of the first 
things security is trained to do in the event of an emergency involving the hospital is direct and contain 
the media.  This is another facet of emergencies Lauren had not considered. 
 
Goals, Outcomes, Objectives: 
Betsy and Lauren met several times to get this project started.  One goal was for Lauren to complete the 
NN/LM Emergency Preparedness & Response Toolkit. 
 
At this point I (Lauren)have nearly completed all 10 steps but believe that it won’t be ‘finished’ until this 
project is complete because with every meeting I attend, discussion I hear, article I read I learn 
something more to add to my responses.  As a toolkit I think there were some very helpful, thought 
provoking questions that got my mind thinking about the what-ifs and where/how my collections fits 
into an emergency plan/situation.  Some of the more open ended questions were tough for me to think 
of scenarios since I am not familiar with the kinds of disasters the hospital deals with and what 
procedures go into place depending on what emergency is taking place.  I think this is something with 
more experience and wisdom will be easier for me.  The good thing about working on the toolkit first 
thing is I now have these questions and thoughts in my head looking for the answers as I move forward.  
Whereas before I might not have thought to list core resources I now know that not only is a list helpful 
to me, it will benefit anyone looking for those resources if I am not around to direct them.  It would have 
been useful to have more disaster scenario stories to read then I could imagine myself and my hospital 
library in the situation and how we would be best used. 
 
Evaluation: 
We designed a short survey on survey monkey (see attached) to distribute to other hospital librarians as 
well as hospital emergency planners in the region.  This will go out via email listservs and the 
information will be complied and used as we move forward with integrating the medical library into 
SLCH’s emergency plans.  We had discussed a second survey going out to the same group of people but 
I’m not sure at this time what information we would be gathering since the change is happening at SLCH 
and will not be affecting other hospitals and the community.  I can see sending out a follow up note 
about how the project was run and what the benefits will be to update those that participated and 
shared their opinions. 
 
Impacts and Observations: 
One of my major observations is that every little step takes time.  It took a couple months to get IRB 
permission to send out a survey.  It took a couple weeks of meeting to create, edit and solidify the 



survey and even more time to figure out who to send it to, test run it and we are still figuring out HOW 
we are going to distribute it.  We ran into some issues with distribution lists. Jennifer Orsinger who is the 
SLCH liaison has the connections in the emergency planning world.  There is a specific audience we are 
hoping to reach with this survey to get an idea of what emergency planners think of an integrated 
library.  The issue is that Jennifer is not listed as one of the investigators, yet to reach her network the 
survey will have to come from her email network.  We discussed this with the RML and got permission 
to use Jennifer as a conduit to a specific population. 
 
Lauren completed the Collaborative Institutional Training Initiative in order to send out the survey 
monkey.   
 
The library has been evaluated for wiring, the cost has been estimated, the electrician and his crew met 
with Lauren.  Now it has recently been brought up that the library space might be repurposed so there 
was a minor halt in moving forward.  The money has now been approved as available to use, the space 
confirmed as remaining the library for the time being and people scheduled for available time to actually 
do the work.  We hope to have the library wired with emergency power in the next few months. 
Laptop carts are narrowed down to a couple choices and computers have been priced and ready to 
order.   
 
Planned activities: 
 
Next up is launching the survey then collection and assessing the results, then getting the computers on 
our networks, running and secured by hospital standards.  An outline for a SLCH toolkit and poster will 
be drawn up.  Lauren will revisit and add to the 10 steps. 
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The St. Louis Children's Hospital Medical Library and the Washington University School of Medicine Becker Medical 
Library are investigating the integration of medical libraries into emergency planning in hospitals. We would appreciate 
your responding to a few questions about integration of the medical library into emergency planning efforts in your 
hospital. 
 
All responses will be kept strictly confidential and no identifying information will be included in any reports that arise from 
this work. 

Where do you/would you go for medical information during an emergency at your 

hospital? 
 

Are the library and/or librarian involved in your emergency planning process? 

In what ways are the library and/or librarian involved in your emergency planning? 
 

Do the library and/or librarian have a designated role in your emergency plan? 

Please describe the role of your library and/or librarian in your emergency plan. 

 

Whether or not your library is part of your emergency planning, how might a medical 

library and/or librarian be used in the instance of an emergency or disaster? 

 

What benefits might arise from integrating a library space and librarian into the existing 

emergency plan for your hospital? 

 

Do you have a designated location in or near your hospital where employees can go to 

contact family/friends in the event of an emergency? 
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Please describe the designated location. 

 

I would like to receive a copy of the final report of this project. 

Please provide your email address so we can send you a copy of the project report. 
 

Thank you for sharing information about your emergency planning. You may contact either of the project investigators for more information by 

emailing Betsy Kelly or Lauren Yaeger. 
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