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Quarterly Report  
 

May 1 – July 31, 2003 
 
Administration (Personnel changes, Overall program planning, Infrastructure, CE. For CE and Conferences 
you attend include title, dates, and location.) 
 
There were many changes in personnel during this quarter. In May, due to the Technical Director 
position being rewritten to require an MLS, Michael Carr left the RML and Sharon Dennis was 
hired at the end of June as Technology Coordinator. Sharon Dennis and Whitney Davison-Turley 
will be leading the technology efforts within the region. On May 12, 2003, Mary Henning 
became the RML Wyoming liaison replacing Susan Whitson. Deborah Sommer, Missouri and 
Library Improvement Liaison, was offered a position at Vanderbilt University and left her 
position with the RML July 10, 2003. At the end of May, Kay McCloskey, Utah/Public Health 
Liaison, retired and was replaced by Molly Youngkin. Amber Molyneaux was hired as the Fiscal 
Manager for the library and for the RML.  She replaces Wanda Ramos, who resigned. Because it 
has been decided to separate the position of Technology and Kansas liaison, Whitney Davison-
Turley began the search process for a new Kansas liaison.  Ms. Davison-Turley will retain the 
position of Technology liaison.   
 
The NN/LM Site Visit team spent the day with the RML on July 17, 2003. Liaisons and 
participants in other states successfully interacted with team members through 
videoconferencing. Resource libraries graciously acted as host sites, where librarians could 
congregate for the public portion of the day. Besides using videoconferencing as a way to present 
and discuss issues with the team, the visit was also web cast. A good number of libraries in the 
region and other RMLs logged in. There was a sigh of relief at the end of the day, when the 
technology successfully facilitated communication.  
 
All RML staff attended the RML Director’s Meeting on May 2, 2003 at MLA. Claire Hamasu 
and Renee Bougard facilitated the discussion on ILL Maximum Cost and Electronic Journals.  
There was an Outreach/Education break out session with Teri Hartman as facilitator. 
 
Network Programs  
 

Document Delivery Services (ILL, EFTS, Docline, Loansome Doc, Serhold) 
SERHOLD 
Staff responded to questions from members interested in the SERHOLD-OCLC update.  
EFTS 
Lynn Wilson, Director of the library at Primary Children’s Medical Center and Nancy 
Woelfl, Director of McGoogan Library of Medicine have agreed to be members of the 
advisory board for EFTS.  Olathe Medical Center (KS) is a new EFTS participant. New 
EFTS members: Bryan LGH Medical Center East, Bryan LGH Medical Center West, 
both in Lincoln, NE. 
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Loansome Doc 
Ms. Hartman registered the Nebraska Library Commission as a Loansome Doc user.  
They wanted a way to easily request NLM materials for their public library members.  
Their first Loansome Doc request was for a video housed at NLM.   
 
Resource Libraries (RL directors meetings, activities at a resource library that have impact on the 
RML) 
Ms. Weldon developed a diversity web page for Pharmacy School 
 
Communications (Listserv, Newsletter, Web, Quickplace) 
Ms. Davison-Turley added 29 people to the MCMLA list. This also serves as the 
discussion list for the RML. Discussion lists were established for the Kansas PDA Pilot 
Project group, the Kansas Consumer Health Information Librarian’s (KCHIL) group, and 
for the participants of the Wyoming Symposium who decided that they wanted to keep 
each other informed of activities of mutual interest. 

 
Plains to Peaks Post, Volume 2, Number 1 was published.  
 
Ms. Henning’s article on the First Annual Symposium for Wyoming Health Information 
Professionals was published in the July 2004 issue of “Check It Out!” the UW Libraries’ 
newsletter. http://www-lib.uwyo.edu/newsletters/checkit/CheckItOut,July2003.pdf  
 
Ms. Davison-Turley developed instructions for setting up the SSH client and 
DreamWeaver Studio MX for NN/LM staff and placed them on the intranet.  She also 
created a template for adding web pages to the MCRML site.  
 
Ms. Weldon built a web site for rural hospitals that do not have any library support.  
http://nnlm.gov/mcr/states/healthprof.php   
 
The following web pages were revised: 
Inner City: http://nnlm.gov/mcr/inner_city/ 
Consumer Health Collection Development: 
http://nnlm.gov/mcr/consumer_health/chcolldev.php 
MCR Consumer Pamphlets and Brochures: 
http://nnlm.gov/mcr/consumer_health/pamphlet.php 
NN/LM Grants: http://nnlm.gov/projects/funding/grants.html page 
NN/LM Ejournals: http://nnlm.gov/libinfo/ejournals/ 

 
Regional Advisory Board 
Members of the Regional Advisory Board are assigned a project area so that they can 
focus their attention.  Project liaisons were asked to contact new members to introduce 
themselves and to brief them on project goals. 
 
Evaluation & Assessment/Feedback (Evaluation of RML efforts, feedback from Network and 
public) 
RML staff tested the exhibit database and provided many suggestions for its 
improvement.  
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Ms. Weldon reviewed a skills pre/post test for training that Jerry Carlson of Poudre 
Valley Health System will be offering to public library staff under a subcontract with the 
RML. 
 
Ms. Kelly finished coding the first four focus group transcripts (Denver, St. Louis, Utah, 
Kansas City).   
 
Health Professionals Access to Information (Outreach, training to health professionals) 
Ms. Hartman was contacted by the state’s public health association for technical support 
to bring in a speaker via videoconferencing.  She began work with Technical Director to 
set up access for Senator Hagel to virtually attend and present at Fall 2003 Nebraska 
Public Health Conference.  
 
Ms. Champ-Blackwell presented a lunch ‘n learn class for home health care providers 
with Alegent Hospital in May entitled “Cultural Competence: Resources in print and on 
the Internet”. This class resulted from a contact made at her “Spanish for the Healthcare 
Professional” class.  
 
Network Membership (Network member activities not covered by another heading. Include new 
Network and Affiliate members. Include Network libraries that close) 
During this quarter two libraries in Colorado and one in Kansas ceased library services.  
This was very disturbing to the health sciences library community, not just in those states 
where the libraries closed, but in the region. Ms. Hamasu talked to the leadership of the 
regional chapter about working together to address this issue and sent out a message to 
the region assuring Network members that both organizations took these setbacks 
seriously. Ms. Davison-Turley shared the ALA document “10 Reasons Why the Internet 
is No Substitute for a Library” through the MCMLA list and worked with Karen Cole, 
Library Director, to determine the Resource Library response to Kansas hospital library 
closures. 
 
New member: 
Micromedex Health Library (CO)  
 
Closed: 
St. Francis Hospital (KS) 
Jefferson Center for Mental Health (CO) 
Denver Health Medical Center (CO) 
 
RML attended and/or presented updates at the following consortia: 
Kansas Biomedical Librarians’ Meeting on May14, 2003    CELN 
Utah Health Sciences Library Consortia (UHSLC) meeting on May 16, 2003 
Health Sciences Library Network of Kansas City (HSLNKC) meeting July 16 
 
Ms. Davison-Turley taught “Keeping Up with PubMed” and “Getting to Know LinkOut” 
to thirteen Network member librarians on July 9, 2003.                ELM 
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First Annual Symposium for Wyoming Health Information Professionals 
First Annual Symposium for Wyoming Health Information Professionals was held July 
9-11, 2003.  Sixteen librarians from academic, medical, and public libraries attended the 
symposium on the University of Wyoming campus. The symposium was organized and 
facilitated by the Wyoming Liaison. Liaisons and University librarians provided the 
presentations and training.  Mr. Peay, Ms. Hamasu and Ms. Youngkin videoconferenced 
in from Salt Lake City for a short visit. Ms. Davison-Turley sent a video presentation of 
“Emerging Technologies” and teleconferenced in for comments and questions. It was 
such “great information” that participants requested copies of the presentation. Fourteen 
out of 16 participants returned their evaluations. All respondents checked, “Yes- 
absolutely” to the question “Did the symposium fulfill your reason for attending?”  
 

 Awards 
Liaisons continued to work on the subcontract documents for Fort Lewis College (CO), 
Poudre Valley Health System (CO), and J.Lottes Health Sciences Library (MO). 
 
Consultations on NLM funding were provided to Northeast Nebraska AHEC and Central 
AHEC executive directors, Creighton University’s Health Sciences Library, Black 
Family Health and Wellness Association (NE) and Nebraska Office of Faith-Based & 
Community Initiatives. 

 
Outreach Programs  
 

Consumer Health Information Services (Efforts where community, public libraries are ultimate 
target)  
ICON, the health sciences library consortium in Nebraska produced a manual and a 
videotape, “The Librarian is In”, as educational tools for public librarians to learn about 
health information resources and how to answer health reference questions. This project 
was funded in the last contract and although an excellent resource had not been updated.   
The RML was asked to play a facilitation role in requesting that references to NLM and 
the NN/LM be deleted from the website promoting these materials. By the end of June all 
references had been deleted.   
 
The Consumer Health Resource Directory, a database of consumer health resources 
suggested through the CAPHIS listserv, is still under development.  Ms. Weldon projects 
a roll out date of August 1st. 
 
Ms. Weldon continues to work with Consumer Health Coordinators at other RMLs to 
develop a web site that will fulfill objective #3 of the Public Library Outreach Evaluation 
Logic Model “Encourage relationships between public libraries and community health 
partners”. 

 
Ms. Weldon and Ms. Davison-Turley supported the upcoming MLA satellite conference 
on Health Literacy. The first by arranging for the downlink, the second by providing 
funding. 
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Public Health (Any interactions with public health agencies) 
There was a meeting of the Online Public Health Library group on May 1, 2003. Both 
Eccles Health Sciences Library and the Utah Department of Health support the 
continuation of cataloging e-documents and working toward enforcing submission of 
documents to the online catalog.  A report of the MeSH portion of the project is available 
on the MCR Public Health page: http://nnlm.gov/mcr/public_health/meshrpt.html.   
 
Ms. Youngkin is a member of the NLM Public Health Training Workgroup, designed to 
create a packet of materials useful to train the public health workforce. A full day training 
session is planned to introduce NN/LM outreach coordinators to the public health training 
and the knowledge needed by public health workers. The workgroup facilitator is Mr. 
Keith Cogdill from the NNO Office.  
 
In July, Ms. Hamasu and Ms. Youngkin were invited by Karen Dahlen, Communication 
and Information Specialist, CDC Information Center, to attend a focus group that was 
held during a meeting of ASTHO members who are senior deputies. The purpose of the 
focus group was to learn more about the use of information and CDC resources by senior 
deputies.  
 
Inner City and Minority Outreach (Outreach targeting inner city populations or ethnic minority 
populations) 

 Elizabeth Workman, Eccles Health Sciences Librarian, who was leading the Multilingual  
Materials Working Group decided to terminate the group.  It had been meeting via 
teleconference for a year and had not coalesced enough to work on a project.  Although 
the discussions were interesting and much sharing went on, Ms. Workman decided that 
there was not enough output to warrant further attention to this group.  

 
Mr. Peay, Ms. Hamasu, Ms. Youngkin and Ms. Weldon attended the Tribal Connections 
Four Corners partners meeting in Tucson, AZ from June 26-27, 2003. 
The goals of the meeting were to: 
1. Describe a vision of what Resource Libraries, RMLs and their partners can contribute 

to health information access in Indian Country and how these contributions should be 
offered. 

2. Explore the nature of the collaboration -- what are the expectations for the 
collaboration, how should it be developed and maintained, how does it enhance the 
work of the participating health science libraries and their partners? 

3. Inventory and identify the resources within and/or available to the Four Corners 
Collaboration to realize this vision. 

4. Decide where the Four Corners Collaboration should focus it efforts to achieve its 
goal of contributing to health information access in the area by working 
collaboratively. 

5. Define the desired outcomes for the collaboration as a whole and for any project 
chosen to be evaluated. 

 
During the meeting the partners decided to pursue four objectives: 
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111...   Produce an effective practices resource 
222...   Establish a contacts database 
333...   Develop a Go Local resource for the Four Corners area 
444...   Serve as the information resource for HIS and tribal clinics 

  
In June, Ms. Champ-Blackwell worked with high school students enrolled in Creighton 
University’s Health Careers Opportunities Program along with high school and college 
minority and low income students spending the summer on Creighton University’s 
campus learning about health careers.  She introduced both groups to MEDLINEplus and 
explored with the students the California initiative to eliminate the collection of 
racial/ethnic data from state government documents. 
 
From July 18-July 23, Ms. Champ-Blackwell was involved with Network librarian 
Angela Arner and Angela’s church mission group. The group spent the time living on the 
campus of Turning Point, an urban Christian center in North Omaha that houses several 
non-profit groups which provide outreach to underserved populations in Omaha. 
http://www.turningpointomaha.org/   Ms. Champ-Blackwell met Bob Gjere, Executive 
Director of the group that oversees the Turning Point campus and the staff of Feeding 
Your Hunger http://www.kingkadefamily.com/feedingyourhunger/ which has 
established seven sites that offer free breakfast and lunch to low income children and 
teens. She was able to visit one of those sites, Speaks Church, one of the oldest churches 
in Omaha. Ms. Champ-Blackwell also attended a dinner and discussion meeting with the 
women who live in the Compassion in Action Home in North Omaha. The women are 
living in the home as a transition between being incarcerated and reunited with their 
children. This entire experience with the church group increased Champ-Blackwell’s 
networking in the North Omaha community. CN 
 LNT 
Technology Awareness and Integration (Efforts to increase the knowledge and improve the use 
of technology in the library) 
Connectivity problems still exist in Nebraska, Missouri, and Colorado with VRVS.  

 
Ms. Champ-Blackwell coordinated the downlink of the weeklong satellite broadcast of 
the University of North Carolina’s 25th Annual Minority Health Conference, June 9-13. 
This was set up in response to Creighton University health care providers who wanted to 
view the sessions. The Community Health Specialist for the Ponca tribe in Nebraska and 
Iowa attended and Ms. Champ-Blackwell spent an hour going over NLM resources with 
him. 
 NLTC 
Ms. Davison Turley recruited participants for the Kansas PDA Pilot Project. T 
 T T 
Education (Any instructional materials or sessions targeting Network, Affiliate members, health 
professionals, public librarians, or the community) 
The company producing the MLA audio tapes had problems so the tapes did not arrive 
until June 16, 2003.  This delay affected the number of requests that we received for 
audio tapes.  Network members were informed of the availability of hearing the 
presentations digitally and half of the librarians requesting tapes, decided to take the 
digital alternative.  
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Ms. Hartman made two unsuccessful efforts to use LSSI, a virtual reference product, as a 
training environment for PubMed. 
 
During the quarter we had 22 people borrow books from our netLibrary collection. Most 
of the titles were from the management rather than technology titles. 
  
Exhibits and Presentations at Meetings (National and local exhibit reports, presentations made 
at professional meetings) 
National Meetings 
Ms. Weldon and Ms. Henning exhibited at the American Veterinary Medical Association 
meeting July 18–20, 2003.  Librarians from veterinary libraries located in Colorado, 
Kansas, and Florida, who were attending the meeting, assisted them in the booth. 
 
Ms. Hamasu and Ms. McCloskey assisted David Nash in the NLM booth at the National 
Rural Health Association in May in Salt Lake City, UT. 
 
Local and Regional Meetings  
Utah Library Association – May 7-9, 2003 
Ms. McCloskey exhibited at this meeting and was on the program presenting NIH Senior 
Health.  
 
The Sisters Together Health Fair, North Omaha NE--May 10, 2003 
This was a small health fair, with only a few health screenings, and not one to return to. It 
was a chance for the Inner City Liaison to meet with health care workers in North 
Omaha. Ms. Champ-Blackwell 
 
Wasatch Presbyterian Church, Salt Lake City UT– May 18, 2003. Ms. McCloskey 

 
Wyoming Medical Society Annual Meeting, Jackson, WY-- June 3-8, 2003. Ms. Henning 
 
Refugee/Migrant/ESOL Conference, Wichita, KS -- June 4-6, 2003 
This conference was a great way to provide outreach to educators who are working with 
non-English speaking immigrants and migrants. The teachers were thrilled to learn of 
NLM resources, especially MEDLINEplus and ToxTown. Ms. Champ-Blackwell and 
Ms. Davison-Turley 
 
Association of Utah Community Health Centers, Snowbird UT-- June 12-13, 2003 Ms. 
Youngkin 
 
Nurse Educators Meeting, Breckenridge CO -- July 24-25, 2003 Ms. Weldon
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STATE AND REGIONAL EXHIBIT REPORT  
 
I.  DATE OF REPORT May 13, 2003 
 
II.  NAME OF PERSON SUBMITTING REPORT Siobhan Champ-Blackwell  
 
III.  ADDRESS  Creighton University 2500 California Plaza, Omaha, NE  68178 
 
IV.  EXHIBIT: 
 

A. Name of Meeting: Sisters Together Health Fair 
B. Location (City, State) Omaha, NE 
C. Dates: May 10, 2003 
D. Staff: Ms. Blackwell 
E. Number of Registrants: no registration – walk in 
F. Number of Exhibits: approx. 35 

 
 

Week 
Days  

Exhibit 
Hours  

Number of  
Visits to Booth 

NLM System 
Demonstrations 

Internet 
Demonstrations 

Sunday      
Monday      
Tuesday      

Wednesday     
Thursday     

Friday      
Saturday  9am-2pm 26 0 0 

     
Total  26 0 0 

 
 
V.  EXHIBIT SUMMARY (Narrative) 

 
A. Distribution of Pre-mailers, Letters or Invitations (if applicable) 

 
B. Description of Booth Location: The booth was located in the middle of the main row of 

exhibitors. Good location. 
 

C. Description of Program Presentations : NONE 
 

D. Were SIS resources highlighted at this meeting?  If so, identify the SIS resources that were 
highlighted. 

 
E. Problems: Rainy weather kept people away, along with the lack of advertising on the part of 

the health fair committee 
 

F. User feedback 
 

G.  Suggestions/comments 
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H.  Recommendations: Should NLM exhibit at this meeting next year?) No. Most of the time was 
spent talking to other exhibitors since there was very little traffic at the health fair. It was a 
good time to renew contacts with others, but not worth the time involved. 

 
VI.  BUDGET SHEET $30.00 exhibit fee 
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EXHIBIT REPORT  
 
I.  DATE OF REPORT:  May 12, 2003 
 
II.  NAME OF PERSON SUBMITTING REPORT  Kathleen McCloskey   
 
III.  ADDRESS  Eccles Library 
 
IV.  EXHIBIT:   
 

A. Name of Meeting  Utah Library Association 
 

B. Location (City, State)  Salt Lake City, UT 
 

C. Dates  May 7-9, 2003  
 

D. Staff  Kathleen McCloskey and Claire Hamasu 
 

E. Number of Registrants   
 

F. Number of Exhibits  46 
 
 

 
Week 
Days  

Exhibit 
Hours  

Number of  
Visits to Booth 

NLM System 
Demonstrations 

Internet 
Demonstrations 

Sunday      
Monday      
Tuesday      

Wednesday     
Thursday 10-3 19 5  

Friday  10-3:30 12 6  
Saturday      

     
Total 10.5 hours 31 11  

 
 
V.  EXHIBIT SUMMARY (Narrative) 

 
A. Distribution of Pre-mailers, Letters or Invitations (if applicable) 

 
B. Description of Booth Location:  Booth location was excellent.  The theme of the meeting was 

“fishing” and they had a booth where attendees could “fish” for prizes.  The NN/LM booth was 
about 25 feet from that area.  Many people were directed down the aisle past the NN/LM booth.  

 
C. Description of Program Presentations  

 
i. Kathleen McCloskey gave a one hour presentation on Friday, May 9, 2003 on 

NIH Senior Health.  An outreach form will be filled out for that presentation.  
 

D. Were SIS resources highlighted at this meeting?  If so, identify the SIS resources that were 
highlighted.  No  
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E. Problems:  none  
 

F. User feedback:  As usual many people are not aware of NLM or M+, however, an increasing 
number are.   

 
G. Suggestions/comments 

 
H. Recommendations: Should NLM exhibit at this meeting next year? (Yes or no, give reasons for 

your answer)  Yes, definitely.  To support ULA, to be a presence in the library community, to keep 
getting the message out about NLM products  
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EXHIBIT REPORT  
 
I.  DATE OF REPORT:  May 19, 2003 
 
II.  NAME OF PERSON SUBMITTING REPORT  Kathleen McCloskey   
 
III.  ADDRESS  Eccles Library 
 
IV.  EXHIBIT:   
 

A. Name of Meeting  Wasatch Presbyterian Church Health Fair 
 

B. Location (City, State) Salt Lake City, UT 
 

C. Dates  May 18, 2003  
 

D. Staff  Kathleen McCloskey  
 

E. Number of Registrants  125 
 

F. Number of Exhibits  16 
 
 

 
Week 
Days  

Exhibit 
Hours  

Number of  
Visits to Booth 

NLM System 
Demonstrations 

Internet 
Demonstrations 

Sunday  12-2:30 35 9  
Monday      
Tuesday      

Wednesday     
Thursday     

Friday      
Saturday      

     
Total  35 9  

 
 
V.  EXHIBIT SUMMARY (Narrative) 

 
A. Distribution of Pre-mailers, Letters or Invitations (if applicable) 

 
B. Description of Booth Location:  The booth was just as people came in the door.    

 
C. Description of Program Presentations  

 
 
D. Were SIS resources highlighted at this meeting?  If so, identify the SIS resources that were 

highlighted.  No  
 
E. Problems:  none  

 
F. User feedback:  As usual many people are not aware of NLM or M+, however, an increasing 

number are.   
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G. Suggestions/comments:  MCR should pursue Health Fairs in faith based organizations.   

 
H. Recommendations: Should NLM exhibit at this meeting next year? (Yes or no, give reasons 

for your answer)  Yes, definitely. 
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STATE AND REGIONAL EXHIBIT REPORT  
 
I.  DATE OF REPORT-July 2, 2003 
 
II.  NAME OF PERSON SUBMITTING REPORT – Mary Henning 
 
III.  ADDRESS- Wyoming Liaison, University of Wyoming Libraries, Coe Library, Laramie WY 
 
IV.  EXHIBIT: 
 

A. Name of Meeting- Wyoming Medical Society Annual Meeting 
 

B. Location (City, State) Jackson, Wyoming 
 

C. Dates- June 5-7, 2003 
 

D. Staff- Mary Henning 
 

E. Number of Registrants-142 
 

F. Number of Exhibits- 32 
 
 

 
Week 
Days  

Exhibit 
Hours  

Number of  
Visits to 
Booth 

NLM System 
Demonstrations 

Internet 
Demonstrations 

Sunday      
Monday      
Tuesday      

Wednesday     
Thursday 3 pm-7: 30 pm 46  6 

Friday  8am-3pm 34 1 3 
Saturday  8am-11am 14  3 

     
Total     

 
V.  EXHIBIT SUMMARY (Narrative) 

 
A. Distribution of Pre-mailers, Letters or Invitations (if applicable)-NA 

 
B. Description of Booth Location- Immediately next to the primary entrance to the exhibit hall. 

 
C. Description of Program Presentations- NA  

 
D. Were SIS resources highlighted at this meeting?  If so, identify the SIS resources that were 

highlighted. NA 
 

E. Problems- Internet access rates were very high, DSL connection was $150/day with $100 set-up 
fee. Dial-up access was used for that reason, but internet costs were still high and dial-up can be 
cumbersome. 

 
F. User feedback- Many Physician’s assistants stopped by the booth and enquired about NLM 

resources. This group is very important in rural Wyoming. The internet demonstrations given 
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actually amounted to mini-classes in most cases. One enthusiastic doc stayed for 45 minutes and 
signed up for Loansome Doc! Many visitors were not aware of Medline Plus. 

 
G. Suggestions/comments- This is a very expensive meeting, but essential to have a presence.   

 
H. Recommendations: Should NLM exhibit at this meeting next year? (Yes or no, give reasons for 

your answer)Yes, WMS is the primary organization for Wyoming physicians and P.A.’s. The 
meeting is well attended and many physicians take the time to stop by the booth. 
 

VI.  BUDGET SHEET 
 
 

 
ITEM 

 

 
COST 

 
Booth space fee 

 

  $500          

 
Internet connection fee 

 

$244.30 

 
Other booth fees 

 

$10 

 
Total exhibit booth fees 

 

 

 
Shipping 

 

NA 

 
Drayage and material handling 

 

NA 

 
Total travel costs (including mileage, parking, airfare, accommodation, per diem) 

Lodging 
Mileage 
Meals 
Park entrance fee 

 
 
$682.40 
$292.20 
$93.94 
$20.00 

 
Other costs (please specify) 
Exhibit supplies 

 

 
$14.08 
$16.94 

 
TOTAL EXHIBIT COST 

 

$1,873.86 
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EXHIBIT REPORT OUTLINE 

 
I.  DATE OF REPORT 6-9-03    
 
II.  NAME OF PERSON SUBMITTING REPORT Siobhan Champ-Blackwell  
 
III.  ADDRESS Creighton University Health Sciences Library   
 
IV.  EXHIBIT: 
 

A. Name of Meeting  Refugee/Migrant/ESOL Kansas Conference 
 
B. Location (City, State) Wichita, KS 
 
C. Dates June 4-6, 2003  
 
D. Staff: Siobhan Champ-Blackwell and Whitney Davison-Turley   
 
E. Number of Registrants  260 
 
F. Number of Exhibits  approx 9 
 
G. Specify by Days: 

 
1. Exhibit Hours 
2. Number of People Visiting the Booth 
3. Number of NLM System Demonstrations 
4. Number of Internet Demonstrations other than NLM System Demonstrations 
 
Wednesday June 4 1:00pm-5:00pm  20 visits 9 demos 
Thursday June 5   7:30am.- 5:00 pm  22 visits 11 demos 
Friday June 6   7:30 a.m. – 11:30 a.m. 5 visits 

 
            H.   Total Number of People Visiting the Booth 47 
 
            I.     Total Number of NLM System Demonstrations 20 
 
            J.    Total Number of Internet Demonstrations other than NLM System Demonstrations 
 
V.  EXHIBIT SUMMARY (Narrative) 

 
A. Distribution of Pre-mailers, Letters or Invitations (if applicable) 

 
B. Description of Booth Location The booth was the first in the row, right along the aisle as people 

walked to get snacks and attend many of the sessions. It was across from the registration table, 
and next to the other free governmental booth “No child left behind”. Overall this location was 
good because everyone walked by us. 

 
C. Description of Program Presentations  

 
In order to get on the program, a proposal had to be submitted by January 2003. We did not hear 
about this conference until March. However, we will submit a proposal next year. 
 



 18 

D. Were SIS resources highlighted at this meeting?  If so, identify the SIS resources that were 
highlighted. The teachers loved Toxtown. 
 

E. Problems  
 

F. User feedback Everyone was very happy with the resources. Besides showing NLM resources, 
teachers were also interested in the CDC site on vaccine brochures available in 28 languages – 
something to bring back to the school nurse. The information was highly rated by the attendees 
who stopped by, with many pulling in others as they walked by to say “This is a great resource!” 

 
G. Suggestions/comments 

 
H. Recommendations: Should NLM exhibit at this meeting next year? (Yes or no, give reasons for 

your answer) Definitely the local team should return next year, and give a presentation. For next 
year – come earlier in the day the first day to catch people as they register. The person in charge 
said to come after lunch and leave the last day, but we would have been able to talk to more 
people had we come during the morning’s registration.  

 
VI. Exhibit Budget  

 
 

ITEM 
 

 
COST 

 
Booth space fee 

 

100.00       

 
Internet connection fee 

 

 

 
Other booth fees 

 

 

 
Total exhibit booth fees 

 

100.00 

 
Shipping 

 

 

 
Drayage and material handling 

 

 

 
Total travel costs (including mileage, parking, airfare, accommodation, per diem) 

 

721.05 

 
Other costs (please specify) 

 

 

 
TOTAL EXHIBIT COST 

 

821.05 
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VII.  APPENDICES: 
Samples of promotional materials used 
 
SIS Toxnet brochure, MEDLINEplus and MEDLINEplus en espanol trifolds, MEDLINEplus en 
espanol bookmarks, Latino Resources on the Internet w/ Kansas resources, 
Migrant/Refugee/ESOL handout 
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Migrant/Refugee/ESOL Health Related Websites 
Siobhan Champ-Blackwell, MSLIS 
Inner City and Minority Services, NNLM-MCR 
siobhan@creighton.edu 
 
Whitney Davison-Turley, MLS 
Technology/Kansas Liaison, NNLM-MCR 
   wdavison-turley@ kumc.edu  

 
MEDLINEplus “Population Groups” 
http://www.nlm.nih.gov/medlineplus/populationgroups.html  
 
MEDLINEPlus is the National Library of Medicine’s web site for free consumer health 
information. You will find information on over 500 health topics and more than 9,000 
generic and brand name prescription and over the counter drugs; an illustrated medical 
encyclopedia (adam.com); spellings and definitions of medical terms; clinical research 
studies; as well as directories that include locations and credentials of doctors, dentists 
and hospitals. The Special Populations page links to MEDLINEplus topics on Hispanic 
American Health, Asian American Health, Native American Health, as well as pages by 
age and gender. 
 
Migrant Clinicians Network http://www.migrantclinician.org/ 
 
A network of clinicians across the country promoting the health of farmworkers through 
professional development of clinicians and health care providers. 
 
EthnoMed http://www.ethnomed.org  
 
Harborview Medical Center in Seattle developed this website that includes cultural 
beliefs, medical information and other information that are important to immigrants’ 
health care needs. 
 
Refugee Health ~ Immigrant Health 
http://www3.baylor.edu/~Charles_Kemp/refugee_health.htm  
 
Baylor University Nursing School Faculty member Charles Kemp has developed this 
page filled with cultural and infectious disease information. 
 
South Texas Community College “A Su Salud”: Health Information in Spanish 
http://www.stcc.cc.tx.us/lrc/Library/webdirectory/asusalud.htm  
 
A listing of commercial, academic, government and non-profit resources of Spanish 
Language health websites, developed by a librarian at the college. 
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 EXHIBIT REPORT  
 
I. DATE OF REPORT: July 2003 
 
II. NAME OF PERSON SUBMITTING REPORT: Stephanie Weldon 
 
III. ADDRESS Denison Memorial Library 
  
IV. EXHIBIT: 
 

Name of Meeting: 14th Annual Nurse Educators Conference in the 
Rockies 

 
Location: Breckenridge, CO 

 
Dates 7/24-7/25 

 
Staff: Stephanie Weldon   

 
Number of Registrants 200 

 
Number of Exhibits 11 

 
Specify by Days: 
 
24th 12:00 – 5:00 
25th 8:00 – 4:00 
 
2. Number of People Visiting the Booth 

 
The 24th 50 
 
The 25st 20 

 
 

3. Number of NLM System Demonstration 
 

Clinical Trials, PubMed, MEDLINEplus   - 60 
 
 
  V.     EXHIBIT SUMMARY (Narrative) 
 
 Asked to present – was not allowed – will not exhibit next year as I 

think I was able to reach a lot of people this year and last year and 2 
years is enough – Nurses from all over the country come to this so was 
able to tell about NNLM educational possibilities in their location 

 
C. Booth Locations - Good 
 

VI. BUDGET SHEET 
  132.00 room 
  48.00 mileage 
  50.00 food 
  250.00 booth 
  480.00 total 
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STATE AND REGIONAL EXHIBIT REPORT  
 
I.  DATE OF REPORT         June 30, 2003  
 
II.  NAME OF PERSON SUBMITTING REPORT    Molly Youngkin, Public Health Liaison  
 
III.  ADDRESS   Spencer S. Eccles Health Sciences Library  
 
IV.  EXHIBIT: 
 

A. Name of Meeting    Association for Utah Community Health Annual Meeting  
 

B. Location (City, State)  Snowbird Ski and Summer Resort, Little Cottonwood Canyon, Salt Lake 
City, UT 

 
C. Dates   June 12 – 13,  2003  

 
D. Staff    John Bramble, Outreach Librarian, Molly Youngkin, Public Health Liaison  

 
E. Number of Registrants    140 

 
F. Number of Exhibits             7 

 
 

 
Week 
Days  

Exhibit 
Hours  

Number of  
Visits to Booth 

NLM System 
Demonstrations 

Internet 
Demonstrations 

Sunday      
Monday      
Tuesday      

Wednesday     
Thursday 11:00-5:30  17 3 1 

Friday  8:00 – 12:00 7 2 2 
Saturday      

     
Total  24 5 3 

 
  
V.  EXHIBIT SUMMARY (Narrative) 

 
A. Distribution of Pre-mailers, Letters or Invitations (if applicable) 

 
B. Description of Booth Location    The booth was located on the third floor of the Cliff Lodge at 

Snowbird. It was accessible, although due to the low ceilings we could have used a smaller 
tabletop. Good traffic flow.  

 
C. Description of Program Presentations  

 
Not on program. Both Molly and John have recently been hired in these positions and this 
conference was already well under way. But after discussions, it was felt that this would be an 
excellent conference to pursue a presence on the program for next year.  
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D. Were SIS resources highlighted at this meeting?  If so, identify the SIS resources that were 
highlighted.   
No, although in a few instances, we did mention the work being done to create a program for a 
PDA incorporating HAZMAT/Toxline information. This news was very well received.  
 

E. Problems  No problems were encountered. The AUCH staff was very helpful and pleasant. The 
exhibitors were involved in all aspects of the meeting, including the luncheons.  

 
F. User feedback  Many nice contacts were made. NLM resources as well as those of the Spencer 

S. Eccles Health Sciences Library were highlighted. These contacts included:   
 

Staff from the Bear Lake Community Health Center. They are waiting to see if funding is coming 
through to establish a new Community Health Center in Garden City, Utah. They were very 
interested in having us visit them to give a demonstration of services.  

 
Staff from the Carbon Medical Services Association in East Carbon, Utah. This group recently 
took over the Community Health Center in Helper, Utah. There are possibilities for training this 
staff.  

 
Staff from Utah Navajo Health Systems in Montezuma Creek, Utah. Very important people 
providing health care to the Navajo nation. A new Community Health Center will be established 
on Navajo Mountain.  

 
Sabrina Morales, Multicultural Services Coordinator, Health Access Project, Community Health 
Centers, Inc., Salt Lake City. Working with Liz Workman, Clinical Library, Spencer S. Eccles 
Health Sciences Library, regarding pamphlets being translated into non-English languages.  

 
Rosalynd Munson, M.F.T., Licensed Family Therapist, Wayne Community Health Center, 
Bicknell, Utah.  Interested in a site visit from us. They received money that will allow them to 
expand their building; construction is nearly finished. 

 
Sunu Grima, Librarian, Weber County Library. Most likely attended with John Grima, Midtown 
Community Health Center, Ogden, Utah. Had an interest in providing medical information to non-
English speaking patrons.  

 
G. Suggestions/comments  Community Health Centers in Utah may prove to be extremely useful for 

providing health information for a community.  The attendees did not know about MEDLINEplus, 
although some were aware of MEDLINE. The CHCs would fit very nicely into an outreach plan 
regarding community-based projects.  

 
H. Recommendations: Should NLM exhibit at this meeting next year? (Yes or no, give reasons for 

your answer)  Yes, this would be a good organization to work with again next year, either 
exhibiting, or getting on the program.  
 

VI.  BUDGET SHEET 
 
Booth Fee $115 
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CE and Conferences 
Attended by RML Staff 

 
 
NN/LM Director’s Meeting 
 

May 2, 2003 All 

Face to Face: Strategies for Consumer Health 
(MLA) 

May  3, 2003 S. Champ-Blackwell 

NN/LM Web Development Team Meeting May 3, 2003 W. Davison-Turley 

Medical Library Association Meeting 
San Diego, California  

May 2-7, 2003 M. Henning, S. Champ-
Blackwell, C. Hamasu, W. 
Peay, B. Kelly, D. Sommer 

Nebraska Library Association College & 
University 

May 23, 2003 S. Champ-Blackwell 

Majordomo Listserv Ownership June 24, 2003 S. Champ-Blackwell 

National Outreach Mapping Center Training July 2,  2003; July 
10, 2003 

S. Champ-Blackwell, W. 
Davison-Turley, C. Hamasu 

The Technology of Influence: Leadership 
Skills For Librarians 

July 30, 2003 M. Youngkin, W. Davison-
Turley 

The TEACH Act: Implications for Utah 
Educators 

July 31, 2003 M. Youngkin   

IMLS Outcomes Based Evaluation and 
Consulting Institute 

July 2003 B. Kelly 
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Outreach Visits 
 

 
Date  RML Staff Institution Visited State Name/Title-Person Visited Meeting Content Affiliate 

Member  
Network 
Member 

Comments  

5/14/03 W. Davison-Turley Meeting: Kansas Biomedical 
Librarians’ Meeting 

KS Various KAN-ED, resource library, NLM & 
NN/LM update 

 Yes Plan to do a NLM & NN/LM 
update each year, even when 
not hosted here 

5/29/03 W. Davison-Turley Menorah Medical Center KS Dick Kammer, Library Director LinkOut  Yes  
6/3/03 S. Champ-

Blackwell 
Creighton University Multicultural 
Affairs Office 

NE Dr. Kosoka-Laskaki and staff NN/LM resources & CU HSL   To discuss with the head of 
the department how we can 
collaborate on projects CLN 

6/6/03 W. Davison-Turley Via Christi St. Francis Professional 
Library 

KS Sue Fleming, Librarian 
Kristen Sen, Librarian 

Discussed current projects at their 
library, including a PDA project and 
LinkOut 

 Yes  

6/6/03 W. Davison-Turley Farha Library, University of 
Kansas School of Medicine—
Wichita 

KS Teresa Coady, Library Manager Discussed status of current 
subcontract award. 

 Yes  

6/23/03 S. Champ-
Blackwell 

Creighton University Medical 
Dean’s Office 

NE Dr. William Jeffries NN/LM MCR Inner City and Minority 
Outreach & CU HSL 

  To find ways to collaborate 
with the medical school 
faculty at Creighton. 

6/27/03 W. Davison-Turley Stormont-Vail Hospital Library KS Lenora Kinzie, Library Director 
Karen Cole, Resource Library 
Director 

Discussed a coordinated response to 
St. Francis closure and potential 
further options for providing health 
information to the Topeka area 

 Yes  

7/21/03 W. Davison-Turley Research Medical Center MO Kitty Serling, Library Director Creation of a DOCLINE group for 
HCA Libraries; upcoming meetings 
and training in the area; personal 
digital assistants.  

 Yes  

7/23/03 W. Davison-Turley Menorah Medical Center KS Dick Kammer, Library Director Discussed implementation of Internet 
2 for hospitals and hospital libraries 

 Yes Plan to pursue further in early 
2004 

7/23/03 W. Davison-Turley Kansas Medical Mutual Insurance 
Company 

KS David Ross, MD 
Chris Simone 

Discussed potential support of 
research services by the Resource 
Library; also discussed potential 
methods for collaboration, including 
creating a librarian position for this 
company. 

No No Karen Cole, Director of the 
Archie Dykes Library, is 
continuing discussions with 
this company.  Whitney 
Davison-Turley will provide 
PubMed training for their 
primary searchers in early 
September. 

7/25/03 M. Magee Nebraska Center for Bioterrorism 
Education 

NE Sharon Medcalf, coordinator;  
Sue Raymond, library director 

Possible training collaborative 
opportunities in the year ahead; 
upcoming consortium meeting 

  Also discussed network 
membership 

7/31/03 M. Magee SISLT, Univ. of MO-Columbia MO John Wedman,  
MaryEllen Sievert, Ph.D 

Public librarian workshop planning 
session 

  CH liaison named to Steering 
Committee, meeting Sept 26 
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Quarterly Report 
Submitted on May 13, 2003. 
 
Name of reporting institution: 
  KSU Veterinary Medical Library 
  Kansas State University 
  408 Trotter Hall 
  Manhattan, KS 66506-5614 
 
First and last name of person submitting report: 
  Carol Elmore 
 
Internet email address of person submitting this report: 

celmore@vet.ksu.edu 
 

Telephone number of person submitting this report: 
785-532-6006 
 
Reporting Period start date: 
January 1, 2003 
 
Reporting Period end date: 
March 31, 2003 
 
Publicity: List publicity and promotional activities conducted during the reporting period. 
 
   --We gave promotion material to KSU Veterinary College Faculty.  

--We maintained material on the college’s website about Library Research Services which uses 
PubMed.  
--We had our college administrators distribute promotional material at regional veterinary dinner 
meetings.  

 
Outreach Sessions: List any demonstrations, trainings, or exhibits that took place during the reporting 
period. Include date, participating organization(s), city and state, number of attendees, and type of 
intervention (e.g., PubMed class, basic Internet class, etc.).  

 
We exhibited at the Nebraska Veterinary Medical Association 107th Annual Convention with 
posters, brochures, NLM pens, and PubMed bookmarks. The exhibit report for this will be sent 
today by email. 
 

Other accomplishments: List any additional activities, resources, services, and administrative 
arrangements or collaborations that occurred during this reporting period. 
 

We started a Library Research Services column in the Sunflower Roads magazine published by 
the College of Veterinary Medicine which gives research and searching tips for veterinarians and 
other readers of the magazine. This is a collaborative arrangement between our library and the 
college’s development office. 
 

Target audience: Are there any insights you have gained about your target population during this 
reporting period? Have their needs changed since your initial assessment? Is the group different from 
your original anticipated audience? 
 

  --We interacted with veterinarians primarily in private practice at this meeting. Many of them 
were from large animal/equine practices. Most of them are not affiliated with a medical or 
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veterinary medical library and were interested in hearing about the databases provided free to 
them by NLM.  
  --The conference was not as well-attended as we thought it would be. We were able to talk to 
several older and several retired veterinarians and their spouses about MEDLINEplus. 
 

Goals, Outcomes, Objectives: Discuss problems, successes, surprises, and/or insights of this quarter. 
Based on these experiences and your progress to date, have you rethought or in any way modified your 
objectives for the project? Are the needs of the audience those you anticipated, and are the outcomes 
you expected still feasible? 
 
   --We were pleased that Carol was able to negotiate a free booth for us to use.  

 --We were disappointed that our computer’s modem malfunctioned and we were not able to give 
on-line demonstrations.  
 --We again learned that people like to receive pens more than they like brochures or bookmarks. 
 

Evaluation: List any specific evaluation activities that occurred during the reporting period. Activities 
might include surveys, focus groups, pre- and post-tests, interviews, log of activities, or other steps to 
monitor progress. 
 

  --We kept a log of meaningful contacts by the number of brochures and bookmarks that were 
distributed when we discussed NLM databases with attendees. 
 

Impacts and Observations: If there are anecdotes that illustrate the impact that the project is having, 
provide the narrative here; include any indicators of success. Share observations, lessons learned, and 
any other feedback you think would be helpful. 
 

  --We received thanks from several attendees that we were able to come and share NLM 
services with them.  
  --Comments were made that attendees wanted to start using PubMed more for their research 
needs. 
 

Planned Activities: Provide a brief outline of activities (training, exhibits, web development, meetings, 
evaluation etc.) that are scheduled for the next quarter.  
 

We will be demonstrating and displaying PubMed and other NLM services at the Kansas 
Veterinary Medical Association Meeting/College of Veterinary Medicine Annual Conference, June 
1-June 3, 2003. 
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Quarterly Report 
Submitted on June 20, 2003. 
 
Institution: Mid-Missouri Area Health Education Center Attn: Susan Centner1000 W 10th 
StreetRolla, Missouri 65401 
Name: Susan Centner, Learning Resource Coordinator 
Email: scentner@rollanet.org 
Phone: (573) 364-8899 x2008 
 
start date: 01/01/2003 
end date: 03/31/03 
 
Publicity:  
Marketing for training sessions was handled in a variety of ways. Brochures were distributed to 
healthcare providers, clinics and hospitals, community groups and organizations. 
We used organizational champions to promote training activities among their memberships.  
Outreach Sessions:  

1. Fitzgibbon Hospital, Marshall, Missouri February 24 & 25, 2003 
 Advanced searching for medical professional  
 Seven physicians, seven nurses and a dietician participated  
 

2. Missouri Institute for Community Health  Jefferson City March 20, 2003 
 PubMed and MEDLINEplus demonstration 

 Session participants included: one dentist, two public health nurses, one 
physician and two director's of local public health departments  

 
3. Missouri Rural Health Association, Capital Region Medical Center & Linn Tech 

Community College Jefferson City March 21, 2003     
 MEDLINEplus session for general public 
 Twelve consumers participated  
 
Other accomplishments 
  We have partnered with the Missouri Rural Health Association (MRHA) for a variety of 
activities: 
 

1. Training on MEDLINEplus for consumers 
2. PubMed training for healthcare providers  
3. Information and training sessions on NLM databases and products are 

scheduled for presentation at regional meetings  
4. We have also partnered with the Missouri Institute for Community Health 
5. Presented informational session on NLM databases and products to Health 

Communications Workgroup 
 
Target audience: 

1. Our target audiences for these training sessions are usually health care providers 
working in rural and medically underserved areas. This is the same group we 
planned to target in our proposal.  

 
 

2. In addition we held informational sessions for members of Missouri Institute for 
Community Health (MICH) highlighting NLM databases PubMed and 
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MEDLINEplus. MICH is made up of members from local community public health 
departments, employees of the Missouri Department of Health, Missouri 
Academy of Family Physicians, University of Missouri Outreach & Extension and 
leadership of community groups involved in health care.   

 
Goals, Outcomes, Objectives:  

1. I had expected to provide training sessions at both Hermann and Callaway Hospitals. To 
date I have had no success in getting training session scheduled at either site. I plan to 
continue trying next quarter.   

2. Our partnership with Missouri Rural Health Association developed into a closer 
collaborative. In February we submitted a joint Internet Access to Digital Libraries 
proposal to NLM to develop online communities of experts in the field of mental health, 
oral health and elderly and aging issues.  The task for these groups is to develop white 
papers which will be used by MRHA to initiate community outreach. We just received 
word that we made it through the first round of evaluations and have been assigned a 
score of 172.  We are hopeful this project may come to fruition. 

 
Evaluation: 
Participants complete evaluation forms at the end of each training session. We use these 
evaluations and conversations with participants to tweak our training sessions. We distributed a 
library resources and services evaluation to all health care providers involved in past training 
sessions. Results are being compiled and interpreted.  
 
Impacts and Observations: 

1. I think our relationships with our partners have been strengthened by this outreach 
funding.  

2. The continuity of services has been enhanced by our repeated training at Fitzgibbon 
Hospital. The physicians and nurses know that they have a living, breathing librarian that 
does provide informational support.  

3. I get frequent requests for journal articles, additional training sessions and mediated 
searching from health care providers at this site. 

 
Planned Activities: 
Upcoming Training Sessions:  

1. Internet searching for medical professionals - Salem Memorial Hospital  (April) 
2. Internet searching for medical professionals - Phelps County Regional Medical Center  

(April) 
3. Internet searching for medical professionals - MRHA, Jefferson City (April) 
4. Internet searching for medical professionals - Great Mines Health Center, Austin Plaza 

Family Care, Potosi, MO (May) 
5. Internet searching for medical professionals - Fayette Family Care (May) 
6. Internet searching for medical professionals - Sedalia Free Clinic (May) 
7. Internet searching for medical professionals - Fitzgibbon Hospital (June) 
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Quarterly Report 
Submitted on May 13, 2003. 

 
Name of reporting institution: 
  KSU Veterinary Medical Library 
  Kansas State University 
  408 Trotter Hall 
  Manhattan, KS 66506-5614 
 
First and last name of person submitting report: 
  Gayle Willard 
 
Internet email address of person submitting this report: 

gwillard@vet.ksu.edu 
 

Telephone number of person submitting this report: 
785-532-6006 
 
Reporting Period start date: 
01-01-2003 
 
Reporting Period end date: 
03-31-2003 
 
Publicity: List publicity and promotional activities conducted during the reporting period, if there were 
any. (Send any examples of non-electronic promotional materials to the NN/LM MCR by mail or send an 
email attachment to reports@rml4.utah.edu. Give URLs, send a disk for electronic materials created.) 
 

All publicity consisted of announcements on several lists by Cindy Logan, the main person to 
implement Ariel and our Docline Coordinator. Whitney Davison-Turley also announced it on the 
listserv used for the NN/LM-MCR. 
 

Outreach Sessions: List any demonstrations, trainings, or exhibits that took place during the reporting 
period. Include date, participating organization(s), city and state, number of attendees, and type of 
intervention (e.g., PubMed class, basic Internet class, etc.).  
 
  None 
 
Other accomplishments: List any additional activities, resources, services, and administrative 
arrangements or collaborations that occurred during this reporting period. 
 

Entered free/reciprocal agreements with many libraries including the CDC (at their request). An 
internal procedures/training manual has been developed and a copy will be sent at the end of the 
evaluation period.  
 

Target audience: Are there any insights you have gained about your target population during this 
reporting period? Have their needs changed since your initial assessment? Is the group different from 
your original anticipated audience? 
 

Target audience has not changed. Unexpected libraries have added us to their Docline routing 
cells. For example, the Naval Ambulatory Care Center in Rhode Island has requested several 
veterinary themed articles. While we expected new medical libraries would request articles from 
our medical collection, our predictions that there would be increased requests for articles from our 
veterinary literature were validated. 
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Goals, Outcomes, Objectives: Discuss problems, successes, surprises, and/or insights of this quarter. 
Based on these experiences and your progress to date, have you rethought or in any way modified your 
objectives for the project? Are the needs of the audience those you anticipated, and are the outcomes 
you expected still feasible? 
 

Goals, outcomes, objectives, needs, etc. remain valid and feasible. We have noticed an extreme 
increase in the number of requests that we have filled.  Although we have color capability, this 
has not been requested by other libraries, however we do scan and send in color if there is color 
in the original article. We expect that requests for color will increase as more medical libraries 
implement Ariel 3.3, color printers and/or desktop delivery.  
 

Evaluation: List any specific evaluation activities that occurred during the reporting period. Activities 
might include surveys, focus groups, pre- and post-tests, interviews, log of activities, or other steps to 
monitor progress. 
 

In the same period of January through March 2002, we borrowed 108 items on Docline and lent 
547 items. For this current reporting period of January through March 2003, we borrowed 140 
items on Docline and lent 646 items. Of these, 65 were received via Ariel and 514 were sent via 
Ariel. Due to the increased time required to scan articles, we need to re-evaluate our staffing.  
Basically, approximately 95% of our delivery is electronic compared to the previous year.  
 

Impacts and Observations: If there are anecdotes that illustrate the impact that the project is having, 
provide the narrative here; include any indicators of success. Share observations, lessons learned, and 
any other feedback you think would be helpful. 
 

Successes: we have received a number of appreciative e-mails for the service we provide. Cindy 
Logan goes the extra mile to make sure articles are sent in a high quality mode. For example, 
one grateful librarian from VAMC Northport, Virginia Harley wrote to Cindy “Cindy, it looks fine. 
Thank you very, very much for your attention and kindness. You give new meaning to Customer 
Service. Hope we can be as helpful in the future.”  
 

Planned Activities: Provide a brief outline of activities (training, exhibits, web development, meetings, 
evaluation etc.) that are scheduled for the next quarter.  

 
In this quarter we are trying to establish EFTS and exploring the implementation of Loansome 
Doc. 
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Quarterly Report 
June 24, 2003. 
 
Name of reporting institution:  
Medical Library 
St. John's Health System 
1235 East Cherokee St. 
Springfield, MO 65804-2263 
 
First and last name Anna Beth Crabtree 
 
Email address : ABCrabtree@sprg.mercy.net 
 
Telephone number: 417-885-3253 
 
start date: 04-01-2003 
end date: 06-30-2003 
 
Publicity:  
 

1. Webster County Public Library program flyer 
 
This flyer was created to advertise the outreach program that took place on April 24th at the Webster 
County Public Library. This flyer was distributed throughout Webster County including: library branches, 
retail establishments, churches, schools, day care facilities, health department, community organizations. 
[electronic version] 
 

2. Letter to Public Libraries 
 
This letter was composed as a follow-up to the drop-in visits made to public libraries in Missouri beginning 
in Fall 2002 and completed in Spring 2003. [electronic version] 
 

3. Nurse Assistant Seminar flyer 
 
This flyer was created by the St. John’s Department of Continuing Education to advertise the Nurse 
Assistant Seminar. Holly (Peacock) Henderson’s session titled, “Locating Star Quality Health Information” 
is listed. [electronic version] 
 
Outreach Sessions:  
 
All outreach sessions utilized a PowerPoint presentation to provide information on: 

St. John’s Community Health Library services and resources 
Searching the library’s online catalog, Coolcat 
Searching MEDLINEplus for health information, this segment also included the use of a 5 minute 
CD-ROM with Quicktime. This CD-ROM was produced by the National Library of Medicine and 
provides a succinct introduction to MEDLINEplus. 
Navigating the St. John’s Libraries website 

 
1. SMSU Child Care Seminar 

April 5, 2003 
Springfield, Missouri 
Number of attendees = 17 
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2. Ozarks Health Services Clinic Manager Meeting 
April 23, 2003 
Rolla, Missouri  
Number of attendees = 17 

 
3. Webster County Public Library  

April 24, 2003 
Marshfield, Missouri 
Number of attendees = 3 

 
4. Southwest Area Nurse Educators 

May 6, 2003 
Springfield, Missouri 
Number of attendees = 8 

 
5. St. John’s Nurse Assistant Seminar 

June 6 and June 9, 2003 
Springfield, Missouri 
Number of attendees = 144 (estimate based on completed evaluations) 

 
Other accomplishments:  
 

1. As mentioned in the grant report for January-March 2003, the library staffs of St. John’s 
Health System and the Springfield-Greene County Library District are continuing to work on 
the development of a Health Information Packet project. To date, six health packet topics 
(Alzheimers, Asthma, Breast Cancer, Diabetes, Prostate Cancer and Stroke) have been 
selected for phase one of the project.  

2. The packet contents were reviewed by St. John’s Medical Management Advisory Council and 
physician specialists.  Final cost estimates for the Health Infopac Project are being prepared. 
If approved for funding by St. John’s Foundation for Community Health, this project will 
produce 15,000 “Health Infopacs” containing health information for free distribution 
throughout the community.   

3. Ordering and production of infopacs is planned for Summer 2003.  Distribution will begin in 
the Fall of 2003.  Distribution will occur at eight public library facilities as well as through the 
many clinics operated by St. John’s Health System. 

4. We have also scheduled a meeting for July 22, 2003 with Susan Centner, the AHEC 
Librarian for Mid-Missouri AHEC.  We have some library customers that are geographically 
located in the area where Susan serves.  We will be discussing how we might work efficiently 
to best serve our customers and not unnecessarily duplicate efforts. 

 
Target audience:  
 

1. Initially, it was thought that programs at local public libraries would be an excellent way to do 
community outreach and promote the Community Health Library’s services and resources. 
Two attempts at doing programs at public libraries in Greene and Webster counties proved 
unsuccessful in reaching the community residents. Both programs had poor attendance and 
using local publicity to gather an audience did not work. These experiences caused us to put 
a greater focus on targeting groups that have scheduled meetings and pre-determined 
audiences.  

2. So far, we have had more success teaching or speaking with professionals who in turn have 
direct patient or public contact.  For example, speaking with county health educators at their 
monthly educational meetings seems more fruitful than holding a public forum at that county’s 
public library.    
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3. To date, we have confirmed there is ample need for consumer health information in 
Southwest and South Central Missouri.  Everywhere we go, public libraries, health 
departments, clinics, pharmacies and hospitals, we have been welcomed and appreciated.  
The public librarians and clinic staffs are especially glad to have a point of contact for 
receiving quality consumer health information. 

 
Goals, Outcomes, Objectives: 
  

1. In comparison to special and medical librarians, the public librarians aren't as personally 
invested in making programs successful.  It is just another program for them - they know how 
to do storytime and book talks but, programming for adults seems less familiar to them. 

2. When we make a day-long outreach visit and return late the same day to our office, it has 
been surprising that we have had reference referrals and consumer inquiries waiting from the 
sites visited that same day.  Immediate results! 

3. We are finding that consumer health information needs match up with our expectations.  
Essentially, the counties we are visiting are underserved and lack optimal access to health 
information. The public librarians and patient educators do their best to provide current 
information but, costs prohibit them from offering more.  

4. We have been surprised to find out how widely available computer and internet access is in 
our region. 

5. The public library facilities have been nicer and more technologically advanced than I would 
have guessed prior to my site visits.  Several locations are expecting new libraries or 
renovations in the next year or two. 

 
Evaluation: 
 
 Evaluations are distributed after each presentation. A summary of the evaluation responses for 
each presentation conducted during this reporting period will be sent as an attachment. 
 
Impacts and Observations:  
 

1. Relief staffing has enabled Holly (Peacock) Henderson to participate in all outreach trips and 
presentations without concern for having her library unstaffed during her absence.  Relief 
staffing has been provided by a recently retired and very capable medical librarian, Ileen 
Kendall.  Relief staffing, as a part of this grant project, has been valued.  During each of 
Holly's visits, Ileen has been in the Community Health Library to receive those immediate 
contacts that came following our visits to a public library or clinic.  Because Ileen was present 
and on-the-job at the library, the customer didn't have to wait for information. 

2. It is possible to tackle a large geographic area as part of an Impact Grant.  Keeping focused 
on the goal of reaching a large geographical area requires good timing and stamina but, it is 
possible.  Using email before and after trips to prepare the way and follow up on issues 
raised during visits is essential. 

 
Planned Activities: 
 

1. Outreach trip to Northwest Arkansas on July 1-2, 2003, visiting clinics, health departments, public 
libraries and one hospital. 

2. Production of Health Infopacs during July - September. 
3. Meeting with Susan Centner regarding health information and library initiatives for Central 

Missouri, July 22, 2003. 
4. Greene County Missouri Health Department Staff In-Service, Springfield, Missouri, August 1, 

2003. 
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Quarterly Report 
 
Date: June 12, 2003. 
 
Name of reporting institution: 
        Boulder Public Library1000 Canyon Blvd.Boulder, CO 80302 
 
First and last name of person submitting report: 
        Chris A. Engleman 
 
Internet email address of person submitting this report: 
        englemanc@boulder.lib.co.us 
 
Telephone number (e.g., 555-555-5555) of person submitting this report: 
        303-441-4144 
 
Reporting Period start date: 
        04/01/2003 
 
Reporting Period end date: 
        07/01/2003 
 
Publicity:  (We will be sending hard copies of promotional materials by mail.) 
Activities included 2 meetings at the People's Clinic to set up our having a Grillo Center table there to 
assist Spanish-language patrons in looking up NLM Websites for health information. 
 
On June 10th we had our table with a Spanish-speaking volunteer and our co-director Carol Salter; and 
with laptop computer and mobile printer (receipts will be sent for these items, as per our grant) set up at 
the People's Clinic from 9 A.M. to 12 P.M.  For this we had a poster created in Spanish, and we had 
Spanish -language inserts for our brochure created (copies to be sent.)  We will continue this set-up on 
Tuesday mornings for the rest of this month(2 more) and continuing into July. 
 
Also, I taught a class at the Boulder Public Library, for which a flyer was created by the Library's graphics 
person. 
 
Outreach Sessions:  
June 10, 9 A.M. -12 P.M.--People's Clinic, Boulder CO - Table with Spanish-speaking volunteer set up 
with Poster announcing the Grillo Center in Spanish -- for patients visiting the clinic to have a place they 
could look up information on PubMed and MedlinePlus.  We will be there June 17th and June 24th as 
well.  On the 10th, 2 people stopped by.  People's Clinic staff have been e-mailed to let them know that 
this is available, and to let their patients know this is available -- in the lobby just inside the front door of 
the Clinic. 
 
Also, on May 13, I taught a class at the Boulder Public Library Training Room, in the evening. This class I 
called "National Library of Medicine Databases (Intro)", featuring MedlinePlus and PubMed.  Seven 
people attended (capacity is eight, and one didn't show). 
 
Other accomplishments:  
Recruitment of Spanish-language volunteer.  Meetings with her to get all the information translated into 
Spanish. Discussion with tech people to get laptop-Internet-printing-network set up at the People's Clinic. 
Working with the Graphics person at the Boulder Public Library to get the poster made, flyers designed, 
and Spanish-language inserts for our Grillo Center brochure. 
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Target audience:  
We have known all along that it will be a challenge to get the Spanish-language population to feel 
comfortable coming to a place where they can feel comfortable asking questions and getting help with 
their own research into their own health care. Having only 2 people stop by on our first presence at the 
People's Clinic, is perhaps confirmation of this.  Of course, this was a brand new situation there...and 
obviously the hope is that after having a presence there for awhile, these numbers will increase. 
 
On the other hand, the class that I taught to the public at the Boulder Public Library (which was not 
attended by any Spanish-speakers), was well-attended.  Our capacity I realize is only eight (8 
computers), but the class filled pretty quickly --and I believe the feedback was good. I have had several 
people ask when it will be taught again (the plan is for September). 
 
Goals, Outcomes, Objectives:  
Still in beginning stages.  No surprises -- still thinking how to best attract the Spanish-language population 
to use our services at the People's Clinic.  We have great support from the Clinic's Director, and we are 
collaborating on ways to keep improving this situation. 
 
Class at Boulder Public Library surprised me a little bit by how much interest there was in the class.  The 
plan, as per the grant, was to teach just one more class-- but perhaps I should go with 2 more 
classes....??  
 
Evaluation:  
We have kept track of numbers (not too difficult at this point) and I have evaluation forms from the class 
that I taught. 
 
Impacts and Observations:  
Nothing else to add here at this time. 
 
Planned Activities:   
Another NLM Database class at Boulder Public Library in September.  Ongoing presence at the People's 
Clinic through July (at least).  Continuing recruitment of Spanish-language volunteers.  Ongoing dialogue 
with the People's Clinic Director to monitor the progress of the usage of our services at the Clinic.  More 
discussions at the Learning Center (Spanish Language Community Center to see about being set-up 
there with our laptop and printer, similar to the People's Clinic 
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Quarterly Report 
 
Submitted on August 04, 2004.   
 
Name of reporting institution:  
George J. Farha Medical Library 
University of Kansas-Wichita 
1010 North Kansas 
Wichita KS 67214-3199  
 
First and last name of person submitting report:  
    Teresa Coady  
 
Internet email address of person submitting this report:  
    tcoady@kumc.edu  
 
Telephone number of person submitting this report:  
    316-293-3437  
 
Reporting Period start date:     

01/01/2003  
 
Reporting Period end date:  
    03/31/2003  
 
Publicity: List publicity and promotional activities conducted during the reporting period. 
 
    None  
 
Outreach Reporting Form 
 
    None  
 
Other accomplishments: List any additional activities, resources, services, and administrative 
arrangements or collaborations that occurred during this reporting period  
 
   Contacted each of the organizations which wrote a letter of support for the grant. Confirmed our grant 
award and established our placement on each of their annual conference programs.  
 
Target audience: Are there any insights you have gained about your target population during this 
reporting period?  Have their needs changed since your initial assessment?  Is the group different from 
your original anticipated audience? 
 
    No change.  
 
Goals, Outcomes, Objectives: Discuss problems, successes, surprises, and/or insights of this quarter. 
 Based on these experiences and your progress to date, have you rethought or in any way modified your 
objectives for the project?  Are the needs of the audience those you anticipated, and are the outcomes 
you expected still feasible?  
 
    No change.  
 
Notification of grant award is slower coming than originally stated, so this will squeeze our timeline 
significantly. We received notification of grant funding on March 13, 2003.  
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Evaluation: List any specific evaluation activities that occurred during the reporting period. Activities 
might include surveys, focus groups, pre- and post-tests, interviews, log of activities, or other steps to 
monitor progress. 
 
    None.  
 
Impacts and Observations: If there are anecdotes that illustrate the impact that the project is having, 
provide the narrative here; include any indicators of success. Share observations, lessons learned, and 
any other feedback you think would be helpful.</strong> 
  
    None.  
 
Planned Activities:  Provide a brief outline of activities (training, exhibits, web development, meetings, 
evaluation etc.) that are scheduled for the next quarter.  
 
    Research possible ideas for the development of our Public Health Web Site, including content, design 
format, special features, and ease of use. 
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Quarterly Report 
July 18, 2003. 
 
 
Name of reporting institution: 

Park City Library 
P.O. Box 668 
Park City, Utah 84060  

First and last name of person submitting report: 

Barbara Spruill 

Internet email address of person submitting this report: 

spruill@parkcity.org 

Telephone number: 

435-615-5602 

Reporting Period start date: 

4/10/03 

Reporting Period end date: 

7/18/03 

Publicity:  
The brochure is complete and was taken to Diversity Day on May 31st. Accompanying the brochure were 
the Spanish language medical texts and consumer reading materials purchased through the grant funds. 
The brochure credits the National Network of Libraries of Medicine--MidContental Region. 
 
Outreach Sessions:  
Outreach sessions are planned for August and September of this year and will focus on Internet medical 
resources in Spanish. 
 
Other accomplishments: List any additional activities, resources, services, and administrative 
arrangements or collaborations that occurred during this reporting period. 

University of Utah Spanish instructor was contacted to edit the brochure. 

Target audience:  NA 
 
Goals, Outcomes, Objectives: NA 
 
Evaluation: NA 
 
Impacts and Observations:  
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The Diversity Day event was attended by many Spanish-speaking families. The Spanish text materials 
were well-received along with the brochure. 
 
Planned Activities: Provide a brief outline of activities (training, exhibits, web development, meetings, 
evaluation etc.) that are scheduled for the next quarter.  

The fourth quarter will be a busy one as this is the time when I will take the brochure to local 
physicians, the Health Van, and provide training classes for the public, ESL classes, and 
physician offices.  
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Introduction 
 

The purpose of this two-year project is to capture the lessons learned by the 
partners of the Tribal Connections Four Corners in their collaboration to 
improve health information access to the Native Americans in the Four 
Corners region of the United States. The process includes the development 
of an asset/resources inventory and asset map of the partners participating 
in the project, a selection of pilot projects to be evaluated, and the creation 
of a best/effective practices website populated with information from the 
pilot projects. 
 
The focus of this 2nd quarter has been on developing and distributing the 
questionnaire and beginning the planning for the workshop on June 26-27 in 
Tucson.  
 
 
I. Description of Progress toward the Project's Major Objectives 
 
 

A. Administrative/Planning Activities 
 
Joan LaFrance, project consultant, worked with members of the team 
to develop the questionnaire that is being used to collect information 
from participating libraries and librarians.  A group-wide 
teleconference was held to gather ideas and react to the first iteration.  
The final version was emailed to all participants on March 21, 2003, 
with a deadline of April 11th to return the completed questionnaires.  
Two questionnaires were designed and specific instructions were 
attached.  Contact people at each library have been identified to work 
with Joan to coordinate activities and clarify issues.  The introductory 
letter and copies of the 2 questionnaires can be found in the appendix. 
 
The purposes of the survey are to identify the following from 
participating libraries and librarians: 

• Experience in working with Indian tribes and communities 
• Description of major lessons learned in this work 
• Resource list of staff and institutional capacity for working in 

Indian tribes and communities 
• Interest in learning more about successful outreach efforts 
• Interest in cross library collaboration 
• Recommendations for a resource database for NLM 

 
This information will be collated to prepare for the workshop scheduled 
for June 26-27 in Tucson. 
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The workshop plans are proceeding.  The group decided on June 26-
27.  We are investigating the possibility of having the workshop at one 
of the resorts in Tucson since June is not a busy month for them and 
the prices quoted thus far have been very encouraging. 
 
The program will begin on the afternoon of June 26 (Thursday) around 
2pm.  On Thursday we are working to invite some Native Americans 
involved in health care to give us some perspective on tribal health 
policy in the United States in general and the role of traditional 
medicine in tribal health.   
 
Friday’s workshop (June 27) originally had the following goals: 

a. Review the research regarding the experience, skills and 
assets within the group of institutional partners 

b. Discuss how this information could be formatted into a 
shared database for the National Network of Regional 
Libraries of Medicine  

c. Review current or potential pilot projects that could be 
developed for a special evaluation effort 

d. Develop major evaluation questions and goals for the 
evaluation of the pilot project(s) 

 
Towards the end of the quarter an email discussion among participants in the project 
surfaced which may involve our broadening the focus of Friday’s workshop to include 
some time spent on how to make a difference in working toward the ultimate goal of 
improving tribal community health, hearing reports from those actively involved in 
projects, and starting to synthesize the lessons we think we have learned to date.  
Stay tuned, as this will involve a major discussion next quarter. 

 
Arrangements have been made with the university to pay Joan 
LaFrance on an outside-contractor basis.  This is possible because the 
fees for her services fall below the university’s threshold for issuing an 
RFP.  Hiring her as a temporary employee would have been another 
option, but more complicated and time consuming.  Telephone calling 
details have also been worked out so that Joan can make calls on 
behalf of the project from wherever she is. 

 
B. Publicity/Marketing Activities 
 

None. 
 
C. Product/Resource Development Activities 
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See administrative and planning highlights above.  Appendix includes 
copies of pertinent documents. 

 
D. Site Visits/Training/Demonstration Sessions/Presentations (Include 

description of the sites and target population) 
 
 None. 

 
E. Exhibits 

 
None. 

 

II. Loansome Doc/Document Delivery Activities 
 

No activity. 
 

III. Evaluation Activities 
 

No activity. 
 

IV. Problems/Corrective Actions.  Lessons Learned/Significant Feedback 
 

Nothing to report. 
 

V. Projected Activities for Next Quarter 
 

April/May 2003 Analyze and organize the information for the workshop  
  

Plan workshop agenda 
 
Finalize and publicize workshop (facilities, meals, etc.) details  

 
June 2003 

 
Conduct workshop 

   
 
VI. Reporting Forms for Training/Demonstration Sessions  

and/or Exhibit Reports 
 

No activity. 
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APPENDIX 
 
Memorandum 

 
Date:    March 21, 2003 
 
To:   Tribal Connections – Four Corners Team 
 
From:  Joan LaFrance 
   Inventory/Assessment Consultant 
 
Subject:  Health Outreach Inventory Questionnaires 
 
Attached to this memorandum are the questionnaires designed to collect information that will be 
collated to prepare for the workshop scheduled for June 26-27 in Tucson.  The purposes of the 
survey are to identify the following from participating libraries and librarians: 

1. Experience in working with Indian tribes and communities 
2. Description of major lessons learned in this work 
3. Resource list of staff and institutional capacity for working in Indian tribes and 

communities 
4. Interest in learning more about successful outreach efforts 
5. Interest in cross library collaboration 
6. Recommendations for a resource database for NLM 

 
We have designed two questionnaires for this survey.  The first is to be filled out by the contact 
person for the library and should describe programs/services at the institutional level.  The 
second is for individual librarians.  There is duplication in both questionnaires and the 
information to include on the institutional vs. the individual questionnaire will be somewhat of a 
judgment call.  I will be calling each contact person to sort through the judgments and clarify any 
questions regarding completing the questionnaires. 
 
The timeline for this data collection phase is mid-March through mid-April.  I will expect to 
have all the questionnaires sent to me via email by April 11.  I will plan to call the contact 
persons noted below during the first week of April (April 1 through April 4).  If you want to talk 
to me before then, feel free to send me an email and I will get right back to you, or call if wish.  
My phone numbers and email address are listed below.  I am temporarily working out of my 
daughter’s home in Honolulu, so you can call my cell or her phone number.   
 
The following guidelines should help you fill out the questionnaires. 

1. We are limiting the timeframe to within the past five years; so do not include any projects 
that were implemented prior to 1997. 

2. The inventory is focusing on any health information outreach projects/services to tribes 
or Indian communities. 

3. We assume that for some projects, the major project will described on the Institutional 
Questionnaire, and the individual librarian’s experience in the project will be described 
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on the Librarian Questionnaire.  For example, the RML in Seattle is doing a project 
called Tribal Connections 3 (TC3).  The general description of this project would be 
described on the Institutional Questionnaire in #2.  TC3 is an effort to reach out to three 
different reservations, and a different librarian is leading the outreach for each 
reservation.  The librarians will describe their individual element of this project on the 
Librarian Questionnaire.  I fully expect that this redundancy will be confusing.  However, 
we are attempting to capture as much rich information as possible so we want to know 
how the institution would describe the project and their learning, as well as the individual 
librarians.  It might be good to meet together to discuss what should go on the 
Institutional vs. the Individual questionnaires.  And don’t hesitate to call or email if you 
have questions. 

4. Don’t fill out each section of the  “a” through “i” format in question 2, if it does not make 
sense to do so – for example if the information would be exactly the same for the 
institutional as for the individual librarian form, then use only the librarian form.  Or, if 
the librarian form would have some of the same information in these sections as the 
institutional form, just put the information on one form and indicate on the other that it is 
the same. 

 
Thanks for taking the time to help with this phase of the data gathering for the Four Corners 
Project.   
 
Contact Information: 
Joan LaFrance 
Mekinak Consulting 
joanlafrance@cs.com 
cell phone: 206-251-0906 
Honolulu phone # 808-946-6378 
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Library Institutional Questionnaire  
 
1. Within the past five years, has your library developed or sponsored any health outreach programs or 

services specifically targeted to Indian tribes or communities in your area? 
_______yes _______no 

 
2. If yes, please describe each program using the following format: 

a. Name of the project 

b. The name of the tribe(s) or communities  

c. Brief description of the program/service  
d. Brief description of the tribe(s) or community (ex: is it rural or urban, relative size, 

presence of an Indian health clinic, or any other characteristics you think are relevant to 
the project) 

e. The approximate date or dates of the service 

f. Names of the librarians involved in the project 

g. Name of the main Indian contact person  (name is optional, but do describe the position and 
function) and a description of their function (Community Heath Representative, manager of clinic, 
school administrator, etc.) 

h. Names and functions other staff or partners involved in the project 

i. Briefly summarize your experience, any lessons learned, or observations about the project or 
community that you believe are useful for others librarians who are thinking about doing a similar 
project.  In writing your summary, describe any special challenges and ways in which these were 
addressed, thinks what worked well, your assessment of the major outcomes of the work, and lessons 
learned).  

 
(If your library has had more than one program or service initiative in health information outreach, within 
the past five years, please describe each program separately using the format above). 
 
3. Is your library interested in participating in projects that involve cross-library collaboration?   

___ yes,  ___ no,  ___ not sure 
 

a. If yes, what needs to happen to make collaboration work? 
b. If no, or not sure, why do you say this? 

 
4. Briefly describe technological resources or materials, or funding sources, or any other resources in 

your library that you believe can facilitate library outreach services to Indian tribes and communities. 
 
5. Briefly describe resources on your campus or partners you work or might work with in the future that 

could facilitate library outreach services with Indian tribes and communities. 
 
6. What type of information would you like to access in a resource database of experience in working in 

Indian communities and tribes? 
 
7. Are there any current or potential projects in Indian Country that you believe are good candidates to 

be evaluated to assess effective library outreach practices? 
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8. Are you facing funding or other changes that might limit or reduce your ability to do future outreach? 
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 Librarian Questionnaire 
 
1. Within the past five years, have you developed or sponsored any health outreach programs or services 

specifically targeted to Indian tribes or communities in your area?   
______ yes ______ no 

 
2. If yes, please describe each program using the following format: 

a. Name of the project 

b. The name of the tribe(s) or communities  

c. Brief description of the program/service  

d. Brief description of the tribe(s) or community (ex: is it rural or urban, relative size, presence of an 
Indian health clinic, or any other characteristics you think are relevant to the project) 

e. The approximate date or dates of the service 

f. Names of the librarians involved in the project 

g. Name of the main Indian contact person (name is optional, but please describe the position and 
function) and a description of their function (Community Heath Representative, manager of clinic, 
school administrator, etc.) 

h. Names and functions other staff or partners involved in the project 

i. Briefly summarize your experience, any lessons learned, or observations about the project or 
community that you believe are useful for others librarians who are thinking about doing a similar 
project.  In writing your summary, describe any special challenges and ways in which these were 
addressed, thinks what worked well, your assessment of the major outcomes of the work, and lessons 
learned.) 

(If within the past five years, you have had more than one program or service initiative in health information 
outreach, please describe each experience separately using the format above). 
 
3. Please describe any special training or skills you believe have contributed to your ability to offer 

services to Indian tribes and communities.  
 
4. Are there any training or experiences that you would like to have to learn how to more effectively 

serve Indian clients? 
 
5. Are you interested in participating in projects that involve cross-library collaboration?   

___ yes,  ___ no,  ___ not sure 
 

a. If yes, what needs to happen to make collaboration work? 
 

b. If no, or not sure, why do you say this? 
 
6. What type of information would you like to access in a resource database of experience in working in 

Indian communities and tribes? 
 
7. Are there any projects in Indian Country that you believe are good candidates to be evaluated to 

assess effective practices? 
 


