
 
March 29, 2004 

institution: 

Medical Library 
St. John's Health System 
1235 East Cherokee St. 
Springfield, MO 65804-2263 

First and last name: Holly Henderson 

email address: hhenderson@sprg.mercy.net 

Telephone number: 417-820-2539 

start date: 01-01-2004 

end date: 03-31-2004 

Publicity:  

An ad for the Community Health Library was created by St. John’s Marketing and 
Customer Service Department [copy attached]. This ad was placed in the Winter 2004 
issue of St. John’s Healthy People Magazine, a magazine produced by St. John’s Health 
System and distributed throughout southwest Missouri. The ad will be included in future 
issues as space allows. 

Outreach Sessions:  

1. MD Consult Demonstration Receptions [omitted from Oct.-Dec. 2003 quarterly report] 
St. John’s Health System Medical Library 
Springfield, Missouri 
December 3, 4, 9 
Number of attendees = 105 
 
These receptions were conducted at St. John’s Medical Library to introduce physicians to 
the many features of MD Consult. Physicians were invited to view a demonstration of the 
product and register for access. St. John’s Medical Library and the Community Health 
Library make up the Medical Library Services Department at St. John’s Health System 
and the entire department staff was involved in these events.  
 
While these receptions are probably considered more as outreach for medical staff and 
not the community, librarians see a connection between physician outreach and usage at 
the Community Health Library. This was the first time most of the attendees learned 
about the 3,000+ patient handouts available through MD Consult. Physicians at St. John’s 



number over 400 and they are a prime source of referrals to the community health library.  
 
2. Parkinson’s Support Group 
St. John’s Regional Health Center 
Springfield, Missouri 
January 8 
Number of attendees = 20 
 
This was a general information session about the Community Health Library’s services 
and resources with special emphasis on Parkinson’s resources. This session led to the 
formation of a partnership with the local chapter of the National Parkinson’s Foundation. 
More information on this partnership is in the “Other Accomplishments” section below.  
 
3. MD Consult Registration 
Annual Medical Staff Meeting 
St. John’s Regional Health Center 
Springfield, Missouri 
January 15, 2004 
 
This physician meeting provided another opportunity to reach out to physicians and 
provide them with access to MD Consult. 36 physicians were registered during the 
meeting.  
 
4. Parkinson’s Support Group 
CoxHealth 
Springfield, Missouri 
January 25, 2004 
Number of attendees = 8 
 
This was a general information session about the Community Health Library’s services 
and resources with special emphasis on Parkinson’s resources. An invitation to this 
support group (which is held at another hospital in Springfield) came about from the 
outreach session conducted on January 8 at St. John’s. 
 
6. Fourth Annual Ozarks Wellness Fair 
The Library Center (the main public library) 
Springfield-Greene County Library District 
Springfield, Missouri 
February 14, 2004 
 
Holly Henderson displayed at this event held at a local public library branch along with a 
variety of community health organizations. The Community Health Library has displayed 
every year at this event. The public library staff estimates around 2,000 people visit each 
year’s fair. 
 
7. Guest Lecturer at Library Science Course  



Southwest Missouri State University  
Springfield, Missouri 
February 17, 2004 
Number of attendees = 16 
 
Holly Henderson was a guest speaker at an introductory library science course taught at 
Southwest Missouri State University. Holly discussed special libraries in general, as well 
as her own experiences working in a consumer health library. The students participating 
were from a diverse academic background and were very attentive. The class was given 
an assignment that involved identifying and locating special libraries in Missouri.  
 

Other accomplishments:  

The presentations to local Parkinson’s support groups have led to a partnership between 
the Community Health Library and the local chapter of the National Parkinson’s 
Foundation. The local chapter organization has a small book and video collection that is 
available to members. Holly Henderson of St. John’s was asked to assist the group in 
identifying and locating books and videos to add to this collection. In addition, the local 
chapter is planning on contributing $100 worth of Parkinson’s related materials to the St. 
John’s Community Health Library. A very positive collaborative relationship has been 
established with this group. 
 
The library staff at St. John’s has completed revisions of library brochures and 
promotional posters. Upon receipt of the printed revisions, they will be distributed to our 
primary target audience of St. John’s clinics, public libraries, and health departments. 

Target audience: Are there any insights you have gained about your target population 
during this reporting period? Have their needs changed since your initial assessment? Is 
the group different from your original anticipated audience? 

In past reporting periods, we have targeted local public libraries and health departments. 
Our recent focus has been local community groups and support groups. This outreach 
effort has yielded some interest. Planned activities next quarter include presentations 
and/or displays at local community events.  

Goals, Outcomes, Objectives:  

During this quarter, we had the opportunity to reach a wide range of people with new 
information about consumer health information and library services. These included: 
• Practicing physicians 
• Physician assistants and advanced practice nurses 
• Prospective librarians/college students 
• Patients and support group members 
• Community residents/public library patrons 
 



A new alliance with the Parkinson’s support groups was developed. An ongoing alliance 
with the Springfield-Greene County Library was continued as the St. John’s Community 
Health Library was a featured participant in the Fourth Annual Ozarks Wellness Fair. 
 
This period was used to revise the brochures and posters for the Community Health 
Library and also the companion brochure for the Medical Library. They will all be full 
color pieces when printed. Promotional pens (quantity = 5,000), featuring contact 
information for the Community Health Library, were revised and ordered. This is the 
third order for pens placed in two years. The pens are an inexpensive and useful 
promotional item used at health fairs and similar promotional opportunities. The revised 
materials should return from the printers in early April 2004 and distribution will begin 
immediately. 
 
Goals for remaining grant periods (4/1/2004 – 8/31/2004): 
 
Revisit as many clinics, health departments and public libraries as possible prior to the 
end of the grant period.  
 
Distribute newly produced and revised promotional materials (brochures, posters and 
pens). 
 
Demonstrate consumer health and patient-related software in clinics, when permitted.  
Examples may include: 
1. MedlinePlus 
2. Micromedex (Aftercare Instructions) 
3. MD Consult (Patient Handouts) 
 

Evaluation:  

Evaluations are distributed after each presentation. 

Impacts and Observations: If there are anecdotes that illustrate the impact that the project 
is having, provide the narrative here; include any indicators of success. Share 
observations, lessons learned, and any other feedback you think would be helpful. 

The momentum established last quarter with the large number of presentations requested 
by the Barry-Lawrence County Library District was not carried through to this quarter, 
but the winter season does tend to be slower. Library and other groups are hesitant to 
schedule events during this time due to weather conditions. 

Planned Activities:   

1. April 27, 2004 
Presentation at Cancer Support Group 
 



2. May 20, 2004 
Presentation at New Hope Gynecological Cancers Support Group 
 

3. June 5, 2004 
Display at Learning Disabilities Association Reading Fair 
 

4. June 11, 2004 
Speaking Engagement at Consumer Health Event, University of Missouri-
Columbia 
 

5. June 12, 2004 
Display at Health Fair, Second Baptist Church, Springfield, Missouri 
 

6. Spring/Summer 2004 
Community outreach visits (clinics, health departments, public libraries) 


