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Publicity: List publicity and promotional activities conducted during the reporting 
period, if there were any. (Send any examples of non-electronic promotional 
materials to the NN/LM MCR by mail or send an email attachment to 
reports@rml4.utah.edu or provide URLs.) 

The bulk of outreach activities were conducted during this quarter. Most of the reports on 
individual activities have been submitted to the Extranet online system.  



Complete an Outreach Reporting Form for demonstrations and training that took 
place during the reporting period. Complete an Exhibit Report (MS Word) for any 
exhibits as email attachments to reports@rml4.utah.edu for inclusion as appendices 
to this report. 

The materials mentioned in this section (section 8) will be sent to the email address. 

Other accomplishments: List any additional activities, resources, services, and 
administrative arrangements or collaborations that occurred during this reporting 
period. 

We focused our efforts on outreach. However, additional online narrations were recorded, 
encoded and linked to the Website. Some enhancements were made to the Website to 
better facilitate user access to the files.  

Target audience: Are there any insights you have gained about your target 
population during this reporting period? Have their needs changed since your initial 
assessment? Is the group different from your original anticipated audience? 

During my outreach visits, I noted that both the refugee and immigrant workers 
populations can benefit from the audio files, as we originally assumed. I noted that there 
is a greater need for them also among the international student population within Utah. 

Goals, Outcomes, Objectives: Discuss problems, successes, surprises, and/or insights 
of this quarter. Based on these experiences and your progress to date, have you 
rethought or in any way modified your objectives for the project? Are the needs of 
the audience those you anticipated, and are the outcomes you expected still feasible? 

It has been very gratifying to see this "all come together", especially as it has during this 
final quarter. Its great to find out that many people do benefit from this resource. I believe 
that our original goals and objectives are still as pertinent, and that the outcomes 
demonstrate this. 

Evaluation: List any specific evaluation activities that occurred during the reporting 
period. Activities might include surveys, focus groups, pre- and post-tests, 
interviews, log of activities, or other steps to monitor progress. 

The primary evaluative marker was individual feedback, mainly gained through the 
outreach sessions. Additional evaluation will be performed and included in the final 
report. 

Impacts and Observations: If there are anecdotes that illustrate the impact that the 
project is having, provide the narrative here; include any indicators of success. 
Share observations, lessons learned, and any other feedback you think would be 
helpful. 



Several of the people who serve refugee and migrant populations praised the online 
recordings. They said that this format especially serves their clients, because several of 
their clients struggle with literacy and other issues that render a print format to be of 
limited use. 

Planned Activities: Provide a brief outline of activities (training, exhibits, web 
development, meetings, evaluation etc.) that are scheduled for the next quarter.  

This is the final quarter of the grant, however, outreach activities will continue. A poster 
session on the project will be held at the MLA Midcontinental chapter annual conference 
next month. Individual outreach visits will continue as we find organizations that will 
benefit from this resource. We will continue to expand and improve the Website. 
 


