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Publicity:  
I will send hard copies of all materials we have used this past quarter (including the 
previous quarter...I know I did not send these last time...but all is included this time).  
These materials all relate to our outreach at both the People's Clinic and the Family 
Learning Center. 
 
Outreach Sessions:  
We have continued having a volunteer once a week every week for 3 hours at the 
People's Clinic. We also made a presentation November 20, and were set up at a table at 
the Family Learning Center, with my co-director and a bilingual volunteer. A hard copy 
of the presentation will be sent. The Spanish-language version of MedlinePlus was 
discussed with about 20 people, and then questions were fielded. A week later, a 
presentation was made in English to an English as a Second-Language class (12 people). 
Many interesting questions were fielded. 
 
Other accomplishments:  
New Spanish-Language brochures advertising our services were printed up and handed 
out at our presentations. They are also on display on a rack at the Peoples’ Clinic. In 
addition, our volunteers have been going around to people in the waiting area of the 
Clinic and handing them the brochures and explaining to them the service of helping 
them look up health information using MedlinePlus (Spanish version). 
 
Target audience:  
We have learned a very interesting thing about our target audience this quarter. This 
came about by our now going to the Family Learning Center in addition to the People's 
Clinic. What we have found out, is that the two places serve sort of different Latino 
populations. The Family Learning Center is a place where people go to take classes such 
as English classes. So the population there is a somewhat educated Latino population...or 
is actively looking to learn things. Patrons of the People's Clinic, on the other hand, are 



people who are ill and seeking health treatment. So these could cover the wide range of 
the local Latino population. This could even include illegal immigrants as well as a very 
uneducated population. I will talk more about this in the following questions. 
 
Goals, Outcomes, Objectives:  
To sort of just add to what I discussed in Question number 10, it has become clear to us 
that what seems to be a lack of success at reaching the Latino population at the People's 
Clinic, can be attributed to a number of factors. Some things we are just coming to 
realize. We have had maybe only 10 people come to us to have us research questions for 
them. But it seems that it is possible that some of the people that come to the People's 
Clinic are not very well educated...and perhaps some don't even read..even in Spanish. 
Had we the time and resources it would be interesting to do a survey in this regard. In 
addition, it is likely that some of the people there are illegal, and will want to talk to as 
few people as possible. This, I realize, is speculation to a certain extent, but from people 
we have talked to at the Clinic this seems possible. People who know about these things 
have told us that many of these families have a 5th or 6th grade Mexican education at 
best. So, considering all this, perhaps having 10 people talk to us may not necessarily be 
"unsuccessful." New ideas of other approaches to reach this population will be discussed 
in #14. 
 
Evaluation 
I am mailing some examples of our forms with questions that have come to us during this 
project. Hard copies of the things we have done will all be sent. 
 
Impacts and Observations:  
Important lessons we are learning I discussed in #11. I will add here that the physicians 
have been positive and cooperative about our presence at the People's Clinic. We are 
allowed to make an announcement over the PA system letting staff and patients know 
that we are there and available to field research questions for patients. We have been 
given People's Clinic badges which has helped some, because culturally we feel that there 
is a need to show that we are a part of the system there...that the Latino population will 
ask questions of us if it is apparent that we are a legitimate, professional presence..and 
have some authority. This cultural question is very interesting to me and could probably 
be explored in depth... actually both sociologically and culturally. And, economically, 
there is likely a barrier. A more uneducated population is not brought up to feel that they 
can ask questions about their own health...not to mention even knowing what questions to 
ask. That is why we feel we need to enlist more help from the physicians. I will discuss 
this in #14. 
 
Planned Activities:  
We will continue once a week for the next quarter having a table with laptop and 
bilingual volunteers at the People's Clinic. Our plan now is to print up "prescription pads" 
to give to the physicians at the Clinic, so that they can write down for their patients 
anything that might be relevant, to come to us to research using MedlinePlus. We think 
this may help break the educational, cultural barrier of the population there feeling it is 
OK to research health issues on their own...and also just help them know what questions 



to ask. The physicians seem amenable to this idea...so far. This will be our experiment for 
this next quarter. We also will try and find ways of getting more time at the Family 
Learning Center. This has been a bit more difficult, as it is an evening-only Center, and 
we just have not yet established good ways of getting in there in any regular way. But this 
is another goal for this next quarter. I want to do this, since we now realize that these two 
places we are working with, serve actually two different types of Latino populations. 
Previously, I had only thought of this population as ...well, a single population. 
 



   





 



 


