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Appendix C Project Table 
Hospital Library Awards: Demonstrating the Value of the Hospital Library 
 
DIXIE REGIONAL MEDICAL CENTER, St George, Utah; Pamella Asquith, Medical Librarian 
 
 
Step Question/Problem Objective Methodology/Action Plan Outcome 
1 Nurse Interns are not 

aware of how to use 
online library resources 
effectively.  DRMC 
needs to be proactive in 
providing continuing 
education services in 
order to attract qualified 
and motivated 
personnel 

To train nurse interns in 
effective information 
seeking behaviors and 
thus utilize the 
resources available to 
them through the DRMC 
Medical Library 

Research if any such training 
programs exist that could be 
adapted or adopted. 
 
Develop needs assessment 
instrument with objective criteria and 
administer to supervisors of the 
nurse interns 

Identification of 
specific areas where 
information gaps can 
be addressed 

2   Develop pre-test for nurse interns to 
assess their self-perception of their 
needs and abilities as online 
searchers 

Identification of 
specific areas to focus 
training 

3   Develop training materials including 
PowerPoint presentations, follow up 
exercises, online quiz modules and 
handouts / booklets 

Production of 
materials to deliver 
content 

4  To develop both 
affective self-confidence 
and cognitive skill levels 
in using information 
resources 

Pretest and delivery of content in 
small groups (5-6 at a time) allowing 
time for practice and individual 
queries.  Follow up (homework) 
exercises and final quiz assigned. 

Interns able to locate 
and identify content 
from verifiable 
sources in a timely 
and effective manner 

5   Trainer evaluation of follow up 
exercises and final quiz. 

Assurance that 
content objectives are 
met 
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6  To determine if training 
has carried over 

Feedback from on-the-job 
supervisors of nurse interns abilities 
to access information resources 

Assurance that 
training has “stuck” 
and is relevant to 
needs 

7   Program modified and refined 
according to assessment of needs 
and objectives 

Same as step 1, 2 
and 3 above 

8   Delivery of steps 4 and 5 Same as steps 4 and 
5 above 

9   Repeat of steps 6 and 7 Same as steps 6 and 
7 above 

10 Library’s contributions 
sometimes invisible or 
taken for granted 

Recognition of library’s 
contribution to 
information needs of 
RNs and DRMC’s goal 
of recruitment and 
retention of RNs 

Analysis of data obtained from 
evaluations and publication of 
findings 

Written report for 
internal personnel 
and possibly for 
publication in a 
professional journal 

 
  


