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9. Verne 
Pre-Traiiimg 

Verne (69) did not graduate from Peace Corps training. He had partici

pated in the training for Integrated Community Development and 

visited his targeted community three times, but medical problems 

caused the Peace Corps to refuse to accept him as a volunteer. He con

tinued to live with his training family in the town which houses the 

training center, applied for pensionado status (a residency option), and 

planned to open a business. He died of a heart attack on June 19,1991. 

Verne was a retired marketing executive and business owner. He was a 

member of the Church of Jesus Christ of Latter Day Saints and de

scribed himself as an Anglo American. He was very tall and thin, with 

gray hair and a full, gray beard. Most memorable were his impeccable 

manners. He had traveled extensively, spoke some Spanish, and al

though he had never been to Costa Rica he had prepared himself by re

searching the country through books. Apart from traveling, he had low 

contact with Hispanic- and Native Americans through his work and, 

after retirement, socially. 

Residency 

Verne was highly integrated into his host family and felt as a member. 

He also got along well with the other trainees and did not lose contact 

with them after they had graduated and moved to their communities. He 

would have liked to try moving into his targeted community and was not 
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happy about the Peace Corps' decision. Since he was not working for the 

Peace Corps, all our interviews were concerned with his daily life as a 

private person in Costa Rica. 

Verne enjoyed the status he was accorded in his family due to his age. 

His Spanish was well and he felt comfortable with Costa Ricans, but 

avoided contact with Americans. He considered the general attitude in 

Costa Rica good for North Americans. He kept busy writing travel arti

cles and a book. He was annoyed by the loud music played by the younger 

members of his family and a lack of privacy for phone conversations, 

and was very angry with inattentive store clerks and the antiquated 

bank system. He enjoyed his living patterns, especially now that he did 

not have to get up as early as during training. He was conscious of be

having "American" by watching CNN and American sports at a local 

hotel twice a week, buying American foods for his family, and prefer

ring American music over Latin music. 

During March, Verne continued writing and started planning to open a 

greeting card store with another American. He reported on a continu

ously broadening circle of friends, mainly Costa Rican, with whom he 

could have intensive conversations. He used Spanish speech patterns to 

improve his competency. He continued to be annoyed by a lack of privacy 

when on the phone, a high noise level in his house, machismo, the ar

chaic banking and postal system and long lines. Although he tried to 

adapt by slowing down, he was always in a hurry and expected "home 
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treatment". He had no patience with sitting and gossiping which was 

generally done by women; he often got up and left. He thought that as 

American he was less patient and moved faster, but did not have as 

many family values or demonstrated spirituality. 

He believed that his family considered him a peaceful person who was 

no trouble for anyone. His age worked for him and more courtesy was 

extended to him here than in the US. He enjoyed the free time and slow 

pace, but found conversations in large groups difficult. He was invited to 

join the American Club, but declined. While he found conversations 

easier in English, he did not like to associate with other Americans in 

Costa Rica, and avoided tourists outright. 

In April, Verne had developed some business contacts, but his social 

contacts were limited mainly to his landlady's family with which he 

deepened his relationship. He did not attend church and also stayed 

home on Easter, but his family was very religious and he had observed 

that the local Catholic priest was not liked in the community since he 

was too long winded. His landlady was very curious about religions, as 

well as other aspects of American life, and could not imagine a non-

Catholic country where there were so many religions but none seemed to 

have a real influence on the running of the country. Verne criticized 

Catholic schools in the US as being unpopular due to low educational 

criteria in the country. He also did not know many American families 

that went to church, while here religion was part of the family. 
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In his dealings with a real estate agent for the purpose of renting a 

store, Verne felt that he as the buyer was expected to be aggressive, in

stead of the agent actively pursuing a potential buyer. In general, he still 

had problems with merchants and the banking and insurance system 

and saw no pride in workmanship, which would be different in 

American homes. In the US there would be more know-how and more 

dedication and pride to do a good job. He listed American and German 

craftsmanship and gave as examples German machinery, Swiss 

watches and Belgian lace: "Nothing much shows up here, less than in 

Guatemala". He also considered American to be more humane, espe

cially in their treatment of animals, but with the exception of veal pro

duction. Americans were trying to take care of the rest of the world, not 

necessarily out of the goodness of their heart, but with the expectation of 

a trade-off. They often apply economic pressure for political reasons. 

Verne thought very highly of his landlady, but not of her husband who 

had a second family for the last fifteen years. When he came to visit, he 

took the best chair and was loud. Like many men, he was very kind to 

the children, but not to his wife. For men in general it was time that they 

recognized their role in household and marriage. Women's conversa

tions were about the house, children and clothes, but the younger gener

ation was forcing changes. He thought that American men treat women 

better and much more as partners in regard to work, money and home, 

and claimed that housewives only exist in rural America. Verne still 
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had problems protecting his privacy and tried not to show his annoy

ance, especially since people could not understand why anybody would 

want to be alone. Comparing family lives, Verne described American 

families as lacking involvement, being too spread out while Costa Rican 

families were more involved with each other. Americans tended to pur

sue money more; when Costa Ricans had enough money they quit, 

which was motivated by a more liberal social security system. 

Although he found himself behaving very American, he also tried to 

adapt and become more involved especially in Costa Rican business life. 

But he also thought back to how things were done in the US and there "at 

least it worked". He tried to submerge American habits and manner

isms, but it became more difficult as he got to know people better. He ob

served himself behaving with and listening differently to Americans, 

and he missed American food. He found that he was treated well. People 

appreciated that he tried to speak Spanish, to fit in, that he obviously ad

mired the country and its people and never compared Costa Rica unfa

vorably to the US. But he felt he was also somewhat of a disappointment 

since he was neither rich, nor like any American on TV. 

As "American" traits Verne listed that he read, took walks, listened to 

classical music, wanted privacy and solitude, moved faster and tried to 

accomplish more than the average Costa Rican, was intolerant of those 

who seemed to get in the way, and kept in touch with people all over the 

world through letters. While he did not eat rice and beans, he now wore 
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shoes in the house, and participated in many discussions about earth

quakes, the government, taxes, money, drugs and other topics. 

His social contacts extended more outside of the family during May, and 

he auditioned to do a voice-over in a documentary produced by a Costa 

Rican TV station. He was fascinated when his landlady hosted a rosary 

meeting, where she sat up an altar in her patio and prayed and sang to

gether with fifteen other women and the priest. Verne commented that 

in the US religion would be more private, without such public displays 

as fiestas. He became very frustrated with the bureaucracy involved in 

acquiring the pensionado status, since there seemed too much unneces

sary personnel involved. 

Verne quoted an interesting conversation he had with an American 

married to a Costa Rican woman for fifteen years, who described Costa 

Rican society as a matriarchal society in which women held more 

power. The family's status and its members were governed by women 

and husbands followed their wives' rules. Verne did not believe this to be 

accurate, since his own landlady was very dependent on and submissive 

toward her husband when he came for occasional visits. Without him, 

she was, however, the head of household, and Verne thought that the 

American's description was probably true for households without a 

resident husband. 
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Verne also complained about people "borrowing" without asking per

mission and thanking, but did not go into details as to who "borrowed" 

what. He did praise the manual labor system in Costa Rica, even if it 

was archaic, but he would revise everything else. Housewives seemed to 

schedule their work in the mornings and spent the rest of the day visit

ing. Verne was still very impressed by Costa Rican families who were 

more involved here than in the US. While Costa Ricans were, like 

Americans, impatient for services, they spent much time in lines. 

Americans would either force speed in service or go to where the service 

was faster; he called Americans faster, impatient and demanding. 

Verne missed such American things as food, theater and sports, as well 

as golfing and fishing, and did not go out anymore. He would always be

have "American", but tried to temper it down and enjoy life in Costa Rica 

for his own comfort. His family thought he behaved "normally" by being 

courteous and gentlemen-like, but still wondered why he would like pri

vacy. They did not consider him a "typical American," but did not know 

much about Americans, and were under a lot of influence from TV. He 

considered it to his advantage to speak Spanish, to try to improve his life, 

and to be willing to join local groups. His education helped him to adapt 

and he thought that no Peace Corps volunteer should have problems in 

adapting and they would all make good impressions on their communi

ties. 
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He had started frequenting a local bar, but sat by himself at a table by 

the window, which seemed to upset people. He participated in passing 

on information by gossip, and tried to fit into the family routine more by 

adjusting to their schedule. He tried to tune out the noise from TV, 

radio and conversations, reminding himself that "these were their cus

toms." In contrast to his family, he read for pleasure, wrote letters and 

did not eat breakfast, but tried to eat less and healthier than Costa 

Ricans. He still liked to have privacy, and said that without books or 

travel he could not judge the depth of Costa Rican thinking. 

Our last interview was in June. He had auditioned for the voice-over on 

the phone, but had not had a response yet. His training class came to 

visit him when they were in town for the Spanish workshop and he was 

very happy about their visit. He still did not go to church, but watched a 

mass on TV. He criticized his landlady for only cleaning the floors, and 

nothing else, and praised Americans for going to work on time, doing a 

good job, and then go to play, whereas in Costa Rica socializing came 

first. While things worked in the US, this did not seem to matter in 

Costa Rica, and time had no real importance. He described the family 

unit as warm, cohesive, and united, but missed shows of affection 

among adults. He was wondering if Costa Rican women accept 

machismo as a part of destiny and if they agreed with it. While both 

sexes were affectionate with children, Verne was always surprised 

when he saw a Costa Rican man show courtesy and attentiveness. 

Although his landlady never went to church, she was very religious and 
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depended on the church, and while watching mass, everybody in the 

family held on to each other. But while religion was a strong driving 

force in life, Verne could see no evidence of church-related volunteer 

work. 

Verne tried to blend both American and Costa Rican behaviors, but 

since he had been an American a lot longer than he lived in Costa Rica, 

it would have taken him a long time to change. He did not want to slow 

down as Costa Ricans do, since "playing with time means fooling your

self." He considered Costa Ricans to be more independent because they 

showed pride and wanted to do things their, not the American, way. 

Americans were more idealistic and achieve goals, while Costa Ricans 

do not set many goals; they want to get married and have children, and 

were only sometimes concerned with education. 

We had to stop this interview because Verne was not feeling well. Before 

I could contact him to schedule the next interview, a friend in the Peace 

Corps management told me that he had suffered a heart attack and 

died. 

Acculturation 

As the graph below shows, Verne's contact to Costa Ricans was almost 

purely social, except for his attempt to gain pensionado status and to 

open a store. He had no religious contact at all. Before he died, he had 

mentioned his intent to rent an apartment for himself, a move which 
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probably would have isolated him completely since his contact was limited 

almost without exception to his host-family. 

Figure 28 
Verne's Inter-Ethnic Contact 
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He refused to make contact with other pensionados in Costa Rica, and 

avoided contact with other Americans who lived in the town near his 

community. While it appears that he did so because of the generally low 

opinion Peace Corps volunteers held of such residents, his circumstances 

were different and would have made such contacts acceptable even to the 

most elitist volunteer who wanted to be distinguished as living here for the 

good of the country instead of just using it as an exotic retirement spot. He 

did like to associate with Europeans, but there were not many resident 

Europeans in his area, neither was it of more than fleeting interest to 

tourists. 

While he avoided American company, he longed for American food and 

entertainment. He would have liked to see a horse show, and could not get 
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excited about soccer since he did not understand it. Although he understood 

Costa Rican attitudes and thinking better as his Spanish improved, he 

missed speaking and hearing English. I believe that this was one of the 

reasons why he enjoyed meeting with me for the interviews, for while he 

certainly could not hear the English he was accustomed to, he could at least 

speak it. 

Figure 29 
Verne's Adjustment and Withdrawal 

In both his adjustment and withdrawal he had lower scores than the group 

averages. He did not adjust as much as continue a previous lifestyle which 

his landlady tried to accommodate. His withdrawal was lower, since, similar 

to Marc, he was also isolated from co-nationals. I can only speculate as to 

the reasons why he decided to stay, but, as a widower without children, he 

had no close family left in the US to whom he could have returned. In 

addition, he did not believe that the Peace Corps was justified in not allowing 

him to become a volunteer and it seems possible that he wanted to stay to 

prove a point. He was fortunate 
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to have found a host-family which made him feel welcome and appreci
ated. 

Verne's opinion about Costa Rica did not change much over the few 

months of his life there. He loved his training family very much and 

drew much of his knowledge about Costa Ricans from observing them. 

He always praised the sense of family, the generosity and pride, but crit

icized the mistreatment of animals, the dependency on other countries 

and the church, and the comparative lack of modern services. His dis

tribution of positive and negative adjectives was almost balanced be

tween the two groups, and while he favored Costa Rican family life and 

American business sense, he did not approve of the apparent lack of 

Costa Rican development and American foreign policy. While most 

other respondents were asked to explain their adjective ascriptions once, 

Verne did not live to that interview and this section must therefore re

main incomplete. 
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10, Brad 

Pre-Traiiiing 

Brad (31) had a BA in political science and international relations, a de

gree in marketing, and worked in a high-pressure sales job before join

ing the Peace Corps. He described himself as Anglo American and, al

though Protestant, said he would try to go to Catholic services to inte

grate. Brad was tall with short, black hair, and had lost considerable 

weight during training. He had previous high professional contact with 

African Americans and had done some international travel. He had 

learned some Spanish in school, but knew little about Costa Rica. He 

was assigned to the Integrated Community Development program. 

Training 

He did not integrate as fully into his training family as other volunteers, 

but participated in family activities, and also spent time with other 

trainees. After he had visited his site three times he became very impa

tient with the continuing training and was very eager to go. He felt very 

comfortable in Costa Rica and liked his assigned community. It was a 

coffee and sugarcane growing village on a mountain ridge, connected 

with a gravel road to the regional capital, about 20 minutes away, in the 

opposite direction of Carey's village. The approximately 400 inhabitants 

were all Hispanic Costa Ricans. There was electricity, running water, a 

phone and public transportation, as well as a Catholic and a Protestant 

church, and an elementary school. 
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The First Six Months 

He had been in his site for a month when I first visited. He started devel

oping a youth group which ranged in age from eleven to twenty-six, and 

had arranged meetings with local government representatives. His so

cial contact was also high and involved the family he lived with and 

visits to the local store. Once a week he attended the Catholic church. As 

I found out through volunteer gossip later, he left people in the belief 

that he was Catholic. 

During the first interview, he complained that people came late to meet

ings, would talk a subject to death, lacked in organizing their limited re

sources, were curious and did not allow him much privacy. He was as

tonished that the community did not allow public dances. He described 

people as good, decent, and very caring, who took their religion to heart. 

He felt that although he was busy, he needed to do more home visits, but 

was still hindered by a less than good command of Spanish, which also 

made watching TV rather dull. His neighbors thought he liked to read 

and write a lot, was educated, and they had a high expectation of his 

service. He had already slowed down his pace, took a nap after lunch, 

and got up earlier and went to bed earlier than before. It was hard to 

remember names, but he liked the affectionate greetings. As 

"American" behaviors he listed running and reading for pleasure. 

His workload increased in March and he felt people opening up to him. 

Apart from the youth group, he also wanted to organize a community 
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newsletter. Socially he was doing well and had met some new people, in

cluding young women. Many people had started talking to him and he 

could relate to people of different ages. He watched an evangelical cam

paign, but still went to Catholic church and took communion. He feared 

that his dishonesty could create problems later. The community was 

split severely along religious lines to a degree that family members of 

different faiths did not talk to each other. Protestants and Catholics did 

not socialize with each other and since dances were not allowed because 

they were associated with alcohol, religious gatherings were the main 

social occasions. Since people socialized in church he planned to attend 

the evangelical church as well to get access to the evangelical 

population. 

He praised people for working hard, but was still frustrated when meet

ing time was wasted on generalities and one did not get down to 

specifics. He was afraid that people would think he did not work as hard 

as they, since he did not have a set schedule. It was a change for him not 

to go out on weekends, but he did that when in San José. 

Although he felt that some ideas and believes were changing, his self-

image was American: "that's who I am". He took pride in being 

American, and it was a good thing here since it made him stand out. 

But he did not want to be associated with tourists because they projected 

a negative American image. His community considered him a rich 

American since he owned many expensive items and had a college edu-
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cation. He fished with a rod, read for pleasure and traveled to San José 

every two to three weeks. While he felt that his neighbors took things for 

granted, he tried to learn about the community. He was adapting in 

foods and eating schedules, bedtimes and having coffee and cookies at 4 

pm. He tried to adapt and be humble, although he knew more, and 

feared that some volunteers were rather arrogant. 

Brad moved into his own house in April. He was highly involved with 

his youth group, tutored two people in English and had some smaller 

projects, including the community newsletter. He got to know many 

families who helped him move, brought food, lent him furniture and in

vited him for dinner. He also spent one hour each evening at the store. 

He did not want to get caught up in the community's religious split, and 

attended one Catholic mass and a Protestant bible meeting. 

It was hard for him to compare Costa Ricans and Americans, since he 

did not know any agricultural communities in the US which would be 

better for comparisons than the large cities he lived in. Although people 

worked hard, not many people took responsibilities. It annoyed him that 

some children in his youth group took ideas from him and then pre

sented them as their own. The adults seemed respectful of his opinion 

and his involvement in the community. Politically, he liked that people 

participated more in national elections, but used local politics as step

ping stones for political offices. As religious members, the people were 

intolerant of each other and had no social interaction. They seemed to 

241 



twist some things in the Bible to suit themselves as a justification to keep 

the two congregations separate. The US, in contrast, was a melting pot 

where different classes worked together better on a common basis. Here 

the various groups withdrew into themselves, were evil and selfish, and 

scared to get changed. In the US, people planned ahead more and would 

complete tasks; whereas Costa Ricans talked more about things but 

could be efficient when concerned with church-related subjects. 

His neighbors thought him strange because he lived alone, could cook, 

and listened to American music. He was invited to his neighbors' 

houses and people looked out for him. As an American he was more 

private, while Costa Ricans were curious and inquisitive. Brad wanted 

to be identified as American and still protect his privacy, listen to 

English music, read, cook more American food, wear shorts and take 

photographs, but he also cooked rice and beans, bought vegetables on an 

open market, had coffee in the afternoon and socialized at the store. He 

helped with the sugarcane, but took more pictures than working. He 

missed exercising and reading the daily paper which made him feel out 

of touch. He also drank less now and went out less often. 

In May, Brad's workload kept him busy every day with youth group and 

development association meetings and the newsletter. His social contact 

was high and he attended birthday parties and weddings. He went to the 

Catholic church and to Protestant Bible studies. He had problems with 

many meetings, because he felt that he was excluded from information 
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that was passed on informally. He compared Americans to Costa Ricans 

and pointed out that Americans would work on holidays, if necessary, 

while working on the day of the farmer's patron saint in Costa Rica 

brought eight years of bad luck. Americans were also more cautious and 

worried about the consequences of their actions and had less lawyers 

and lawsuits. Office styles were more relaxed in Costa Rica, while 

Americans put more importance on appearances as could be seen in the 

presentation of merchandise in stores. Americans also streamlined 

operations more, while here there were too many people doing one job, 

which made the society less productive. 

Brad understands that his community's agriculture was very dependent 

on the seasons and that it had priority over community work. An addi

tional problem was that while, theoretically, the first-born son should in

herit the parents' land, in fact every child inherited which lead to plots 

too small to support the family. Brad was accustomed to more gender 

equality and observed that in a machista society women's role was not 

equal. It disturbed him that there were not many opportunities in the 

rural areas for the women to improve their status, since there was a 

lack of resources which affected both genders. 

He considered his community's social activities very limited, since the 

members of the two religions could not get together. The Protestant 

Assembly of God seemed influenced by Jimmy Swaggart and Brad sus

pected that people might not be aware of the bad reputation he had in the 
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US. Americans were more tolerant of other religious believes since in

tolerance would get in the way of working together. The Catholic 

Church seemed to lose status in Costa Rica, since rural priests came 

only once a month, were not interested in close contact with the com

munity, and this "makes people vulnerable to other religions". 

Brad felt that he still behaved as an American, and identifying as an 

American still brought benefits, but he was getting detached from many 

things that were important to people back home. He noticed that he was 

picking up more Costa Rican behaviors such as cooking, socializing, 

dancing, jokes and visits to the store, but he still cooked some 

American- style foods, ate popcorn, wore shorts, listened to American 

music and read Newsweek and the Christian Science Monitor, wrote 

and read for pleasure, used a mosquito net and went fishing with a rod. 

Many community members sought him out with questions about the US 

and English. He felt treated as a stranger in a fishbowl, but while people 

thought of him as an American, they also got to know him better and in

cluded him in their activities. He considered Costa Ricans to be friendly, 

but indecisive and inquisitive, while Americans were more self-

centered. 

We had scheduled an interview during the Spanish workshop, but when 

the earthquake destroyed the bridges in Limón I had to drive my pickup 

through several rivers to reach David and, once dry, it refused to start 

again. This was the only time I had to cancel an interview. In the one 
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interview in July, Brad listed his work with the youth group, meetings 

with government agencies to get funding, some Catholic church pro

jects, and the teaching of English to adults. Although he did not invite 

people to his house, his social involvement was high and included din

ners and parties. Once every two to three weeks he attended church, and 

he found that the two religious groups did work together in some areas. 

People in his community were getting ready for the coffee harvest in 

September. Brad pointed out that there were more women in the work

force in the US where people got a feeling of self-worth from their 

carriers, while here people were simple farmers and got their feeling of 

self-worth from the family and their religious life. But some people were 

unhappy with farmwork because they see a different life style on TV. 

Many of the younger generation would leave because there was not 

enough work or land in rural areas. Parents tried to help by giving their 

land to the first-born and paying for the other children's education. 

[Note that this was the exact opposite from what Brad reported about in

heritance in the previous month.] 

Brad's main problem with his neighbors was their curiosity about his 

personal life, about which they seemed to make up things. While this 

behavior might be similar in small towns in the US, Americans had a 

different concept of privacy and personal space. Brad was also amazed 

at how much the women accept machismo, for example when the 

teenage girls did not make eye contact with men. In addition, Brad 
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commented that he found it strange that a boy's first communion was 
celebrated with alcohol served. 

He found that he was adapting more to Costa Rica by taking showers in 

the evening, since the water was too cold in the morning, greeting 

women by kissing them on the cheek, cooking some Costa Rican dishes, 

watching soccer and participating in other leisure activities. He still 

read, listened to American music, wrote letters and started to write 

stories. His neighbors thought it strange that he lived alone and asked if 

he cooked for himself, but they thought that his Spanish was getting 

better and wanted to find a girlfriend for him. They were surprised 

when he showed pictures of African American coworkers from home 

because there were so many; Black Costa Ricans lived predominantly in 

Limón, on the other side of the country. 

During the last three interviews in July and at the beginning of August, 

Brad's workload remained steadily high with English classes, the 

newspaper, and the youth group. His social contact remained equally 

high and he added several individual young men to his circle of fami

lies. He sometimes attended the Catholic church, but preferred the 

Protestant church. He was more involved with the elementary school 

now and thought that the children got only about six to seven hours of 

instruction per week since the teachers took too many days off and that 

therefore the education was much less intensive than in the US. Some 

people had not ordered the books he required for his adult English class 
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since they considered them unnecessary. The weather seemed to affect 

the community's behavior since they were dependent on daylight to 

work. The coming coffee harvest would curtail meeting times, but the 

community would have more money for about three months. The inten

sity of manual labor seemed the same as in the US, but there work was 

more mechanized. It was difficult for him to find volunteers for projects, 

such as weeding the graveyard, and he needed to offer payment. 

People were still nosy about his private life and Americans would not 

ask such personal questions. He started to work out in bicycle shorts and 

was promptly admonished not to wear such tight clothes in public; it 

seemed a ridiculous request to him, but since it was a big issue to the 

older women who brought it up he decided to change his work-out 

clothes. An American small community might have had the same ob

jections, but he would not have felt under the same pressure to conform. 

Due to a lack of outside media, people in his community made their own 

entertainment with folk music where everybody could participate. This 

again was limited to families, who were very close, and within religious 

congregations. He repeated that socializing was restricted to members of 

the same religious group and that the missionizing of the evangelicals 

split families. The churches here provided a guide to life, whereas 

Americans were more educated and did not need religion. He thought 

the pilgrimage to Cartago on August 2nd was humorous; Carey and I 

who had walked for six hours did not think it was funny [compare 
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Carey's case history]. Here religion was a greater part of people's life, 

and his youth group also recited the rosary in meetings. 

He could not communicate as well with Costa Ricans as with 

Americans, and noticed that he used more gestures when speaking 

Spanish, as well as adjusting speech patterns. He was uncomfortable 

with some gestures and thought it was hard to understand for Costa 

Ricans that hissing was not a compliment to women. He was more open 

about personal activities with Americans, even with mere acquain

tances and was very secretive and evasive about his personal life with 

Costa Ricans. There were only a few individuals he trusted and talked 

to. His community regarded him as an American who had adapted to 

Costa Rica and they felt confident that he would stay, but he felt alien

ated after a ten-day absence. He felt exaggerate about to others by his 

community and echoed Carey's feeling of being the "pet American." He 

was being asked for his opinion about Costa Rica and if he liked it, and 

many still wondered what his role was. He did not work in the physical 

sense, only taught and attended meetings, and he felt he might have to 

prove his capability for physical labor by participating in picking coffee. 

Many people still thought that he had money and asked him how much 

his possessions, especially his fishing equipment, cost. 

He read, and traveled more, worked out, which seemed strange to his 

community, and considered that not doing his own laundry was a Costa 

Rican trait, although a man would not be expected to do his own laun-
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dry. Some differences between American and Costa Rican behaviors 

were getting blurred, but he felt his attitude about the future changing 

and was considering possibilities in Costa Rica. He was getting used to 

the lifestyle, listened to Latin music, played soccer, and would have liked 

to go horseback riding. He socialized in the store and with families, but 

was still reluctant to visit without invitation. He had no time to fish or 

write letters and got his news mainly from the radio instead of the 

newspaper. 

Initial Acculturation 

During his first six months in his site, Brad's professional and social 

contact was continuously high, and his religious contact was, although 

varying, high. Brad felt that he had been charged to do a job and he re

garded his community very much as a work environment. Although all 

Peace Corps volunteers were cautioned not to get involved in a romantic 

relationship in their communities, Brad took this one step further by 

being very secretive about his "private life" in his dealings with his 

community. While his neighbors tried to get to know him as they knew 

any other individual, he refused to become a full member and "with

drew" a part of his life to other areas of the country and with other 

people. He defined his life in his community as a public sphere, while 

his private activities were more appropriately carried out somewhere 

else. 
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Figure 30 
Brad's Inter-Ethnic Contact 

Mar. 6, Mar.20 Apr.17 May 2, May May Jun. Jul. 9, Ju l .24 , Aug. 7, 
'91 , '91 , '91 '91 15, *91 29, '91 26, '91 '91 '91 ' 91 

Related to his secrecy about his private life was his deception about his re

ligious membership. He never disclosed to his community that he was 

Protestant, but left them in the belief that he was Catholic and just at

tended Protestant functions to gain access to that part of the population. It 

was likely that this was a good strategy since his community would have 

equated protestant with evangelical and the Catholic part of the population 

would have been closed to him. In any respect, it was a gamble since his 

community's trust in him could have been seriously damaged had they ever 

found out about his deception. 

Another item of interest was his public exercising. He had initially been 

restricted to riding a bicycle, but he discontinued that after an accident with 

a cow, which was subsequently known through Charles as Brad's Costa 

Rican version of "cow-tipping." While his neighbors did not work out, they 

were physically very active in their daily labor and since Brad did not 
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did not engage in manual labor he might have found it necessary to 

prove his physical proficiency in another way. The Costa Rican ideal of 

machismo could have had an influence on him, just as on Roberto who 

insisted on playing soccer although he was less skilled at it than the 

other men in his community. 

One-Year and Exit Interviews 

I found Brad very busy in January 1992. He had become a representative 

of the USAID Special Development Fund in the region and would get a 

motorcycle to be more mobile. His youth group was doing well, but was 

not disciplined. He had organized community workshops on values and 

self-esteem, still taught English and had started a women's group about 

setting goals and using resources. The adult men did not seem inter

ested in any project with him. He had tried to improve the bus system to 

his community to include a bus in the evening so that the teenagers 

could return from evening classes at the city's high school, but there 

was not enough interest. The newspaper fizzled out for a lack of articles, 

but he was also doing some volunteer work to connect to the water sys

tem of the city and to get money for a youth center. 

He was satisfied with both the amount and the quality of his work, and 

preferred to focus on working with individuals since the development or

ganization saw him more as a source of money. He was disappointed in 

some individuals' lack of motivation, since many people were not per

manently in the community, but migrated to work during the coffee 
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harvest. He was glad that he was not only involved with the women's 

group, since that would not be very productive or worthwhile, but it was 

important in their lives. Brad participated in many community activities 

and felt accepted to the degree that he could visit some persons without a 

professional pretext, but he was under the impression that only manual 

labor counted and that his travels caused envy in some people. While he 

used to seek out other Americans outside his site before, he now avoided 

tourists and hated feeling like a tourist when visiting beaches. He had 

not been in church for three months and his community still thought he 

was Catholic. 

In contrast to most other volunteers, Brad did only some laundry for 

himself and cooked; he send his shirts out to be laundered and two girls 

did his cleaning. He felt he had reached a plateau with his Spanish, and 

did not read fiction or newspapers, which were hard to get in his site. 

Thinking back to life in the US, he missed that people here were not fa

miliar with setting goals, while it was basic to Americans. But life in the 

US was also less comfortable than here, since people were more self-

conscious of their image, were more materialistic and lived at a more 

hectic pace. 

Since one year until his end of service was not such a long time, Brad 

started examining his options. He did not want to return to his previous 

work, a high-pressure sales job, but was thinking of staying in Costa 

Rica, maybe by extending his Peace Corps service into a USAID admin-
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istrative job. He might also join a teaching program in inner-city Detroit 

or go back to school for his master's degree. 

During his last year Brad worked mainly with USAID. He evaluated 

proposals for a special development fund which provided 50 percent of 

small development projects (up to $5,000). If granted, he then inspected 

the projects and, in general, represented USAID in his region. He was 

still active in his community with teaching, the youth group and the 

women's group, who had planted ginger for export and made diapers 

and pajamas for sale. His projects were all self-sufficient then and 

would go on after his departure in January 1993. He was satisfied with 

his accomplishments, but, looking back, he would have started the 

women's group earlier and would have tried to get to know his commu

nity faster. Since the Peace Corps was interested in long-term commit

ments to communities, he had recommended a succeeding volunteer. 

He realized that following another volunteer would be hard for the new 

person who would be compared to the predecessor. 

Brad made close friends in his community, especially with families who 

invited him frequently. While he still felt regarded as an American, he 

felt accepted and many people were sad that he was leaving. He finally 

confided in some selected individuals that he was not Catholic. They 

were surprised and thought he had cheated them, but they did not com

pletely understand what a Lutheran was. His community responded 

well in some of his projects and showed no or only little interest in 

253 



others. For example, he had started the newspaper since there was only 

little communication among the various community groups, but not 

many people participated. About three months ago, all groups he works 

with had a meeting and realized that there was indeed not much com

munication between them. Brad felt that his presence here had made a 

difference in the increase of cooperation between Catholics and 

Evangelicals. The women's group was also successful, measured in the 

improvement of the women's self-confidence. And his teaching resulted 

in all of his students passing their exams. 

Brad felt accepted as a resident, especially since people confided in him, 

and invited him to join them on many occasions. It disturbed him when 

he was mistaken as a tourist, since he had taken the time to learn the 

language, the culture and tried to be sensitive. He felt good about his 

Spanish and had problems only when he was tired. He finally read one 

Spanish novel. 

Brad stayed for two years because he made a personal commitment and 

because he liked his work and the community. He thought that the 

Peace Corps in Washington presented a different picture of reality to 

weed people out, and he initially feared that his work would not be fulfill

ing or that conditions would be unbearable or too different. But all his 

fears about being in Costa Rica evaporated after a few months. Others 

might have terminated because they had negative experiences or medi

cal problems, or did not give it a chance. He could have terminated if he 
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had been physically threatened or if he had received a good job offer. His 

old job was still available to him, but he was also considering a teaching 

position in Costa Rica. He liked the Costa Rican lifestyle and would like 

to stay, but at first he wanted to travel in South America and then go 

back to graduate school in international business or development. He did 

not expect any re-adaptation problems in the US. 

General Acculturation 

Despite the strict boundary Brad erected between his site as his profes

sional arena and locating his personal life elsewhere, his adjustment 

was constantly higher than the group's average. His Spanish was very 

good, he kept a high interaction in all three areas (work, social and reli

gious), felt rarely discriminated against, had a high knowledge of Costa 

Rican culture and tried to adjust his behavior as much as necessary, al

though not always without protest. 

Figure 31 
Brad's Adjustment 
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His main problem remained the lack of privacy. He felt strongly that he 

should be allowed to keep a part of his life to himself and was annoyed 

about the constant questions regarding his travels, his plans for week

ends, and dating. His community tried to know as much about him as 

they knew about any other member, but in a much shorter time span 

and this required direct questioning instead of lifelong observation and 

gossip. 

Brad's withdrawal scores were very close to or slightly below the group's 

average. He left his community regularly to visit San José and used 

many English-language media, but he also chose to participate in many 

activities in his site to integrate better, enjoyed local foods and frequently 

spent time with Costa Ricans outside his community. 
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Brad's Withdrawal 
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In his adjective ascriptions, Brad remained fairly constant over the 

length of his sojourn. Although slightly more positive about Americans , 
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he assigned many adjectives to both groups. His self-given adjectives 

were more often in favor of Costa Ricans, especially in regard to hospi

tality and personal relationships. He was more critical about Americans 

in regard to foreign policy and personal, selfish attitudes. His 

ascriptions of adjectives with explanations, and the complete adjective 

checklist answers are located in the appendix. 

Brad was one of the most successful volunteers. He was highly involved 

with his community in all aspects of life and successfully planned and 

executed many projects with it. He enjoyed life in Costa Rica and was 

very well adjusted. He withdrew only in what he considered his private 

life, but since he had personal relationships with Costa Ricans outside 

his community, this withdrawal was apparently not directed against 

Costa Rica, but served mainly to protect his professional standing in his 

community. 

Brad has to be criticized about his deception of his community in regard 

to his religious belief. While he went to great lengths to integrate, he 

went too far when he pretended to be Catholic. Membership in a reli

gious congregation is very important to Costa Ricans and, especially in 

the country, religion is an integral part of people's life. Brad underesti

mated the sophistication of his community when he assumed that he 

would not be accepted as a Lutheran in a Catholic community. Other 

non-Catholic volunteers spoke freely about their believes when ques

tioned and experienced no discrimination. A mere show of impartiality 
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might have been accepted since Brad was known as an outsider and not 

expected to take sides, an assumption borne out from the lack of critique 

he received for attending both Catholic masses and Protestant bible 

readings. 
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11. Roberto 

Pre-Training 

Roberto (27) had a BA in political science and worked for several years as 

an analyst before joining the Peace Corps. Coming from a partially 

Hispanic family with an Anglo American mother and a politically active 

Mexican American father, he spoke Spanish and also French. He de

scribed himself as looking Hispanic and mentioned that he had trouble 

with Anglo Americans, but tried to pass by socio-economic class. He was 

tall and slim, with short, receding black hair. He had attended college in 

France, traveled in Europe and Latin America, but had never been to 

Costa Rica and knew little about it. From previous experience in Mexico 

he expected to be treated as an American, not a Latino. Since invitees 

cannot request placement in a specific country, but only which countries 

they do not want, Roberto, who wanted a Spanish-speaking country, de

clined all but Latin American countries (he took a gamble on Brazil). 

Roberto was assigned to the Integrated Community Development 

program. 

Training 

Roberto had no problems communicating and getting along with his 

training family, but never integrated himself fully into their lives. He 

chose to spend most of his free time with other volunteers with whom he 

shared a common age, background and work experience. He quickly 

tired of training and was eager to move out, but he also expressed some 

apprehension about the remoteness of his site which was very isolated 
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and difficult to reach. In general, he felt comfortable in Costa Rica, but 

he felt some cultural and especially class barriers between himself and 

his community. 

He was assigned to a small, coastal village on the western edge of Costa 

Rica. The approximately 200 inhabitants were mainly Hispanic Costa 

Ricans and some Black-Hispanic Costa Ricans who lived predominantly 

off fishing, cattle ranching as hired hands, and forestry. The commu

nity had electricity, running water and daily public transportation, as 

well as a Catholic church with a priest who came twice a month, and an 

elementary school. There was no phone and no tourism since the com

munity could be reached only after passing a gravel road which was fre

quently impassable. 

The First Six Months 

Roberto was in his site for five weeks when I met him for the first time 

in March. He taught three English classes at the school, started a recre

ation program and wanted to start a women's group with some women 

who would like to establish a bakery. Although he rented his own house, 

he ate with a family. His social involvement was highest with the chil

dren, but he played some soccer and went on trips with the team. He 

also attended church a few times. 

Although people in his community had problems with punctuality, 

which Roberto traced back to the time change, he was accustomed to 
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that. He believed Latinos were usually more formal and less outgoing 

than his community. Roberto described himself as more task-oriented 

and needing to be occupied. Although people thought he was strange, 

they seemed to like him, even though he left the community every second 

week. He had to answer questions about the US and English, and was 

asked if he was rich and if he knew other Americans who lived in the re

gion. 

Like many other volunteers, he read for pleasure, wrote letters, sought 

privacy, washed his own clothes, and did not act macho, but he allowed 

himself to be waited on when eating at his neighbors. He had started to 

play more soccer and "hung out" more. 

Roberto's workload remained high during April. He continued his 

English classes and would add an adult class. He started his recreation 

program with all children, but found it too difficult to motivate the 

younger children and the girls. His boy's soccer team now also included 

boys from a neighboring village and he started a basketball and volley

ball team with young adults. He had met with the women interested in 

establishing a bakery and was interested in starting projects with a 

neighboring World Vision volunteer. Roberto planned also to have a 

kindergarten twice a week in the morning. He was away for the week

end and now felt he was not interacting enough, although he was mak

ing an effort to improve his social contacts. He stopped his church visits 

since he was an atheist, but told his community he was Protestant. He 
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was resigned that things would take a while to get done, but he had 
"mellowed out". 

Punctuality was not a problem with all the groups he worked with; the 

children were on time for their English classes, but always late for soc

cer practice, while the women tended to be a little tardy for the bakery 

meetings. Americans would always be punctual, especially to do busi

ness. He observed that especially women went to church more, but were 

not religious zealots, since there were unwed mothers, but they were 

against alcohol. He discussed god and religion with some people and 

was convinced that they try to be good Catholics. He hardly had discus

sion like that in the US and felt Costa Ricans were more religious. 

Socially, he felt that he was excluded from important gossip and was not 

sufficiently introduced. He would like to joke and interact more, and 

tried not to offend, but to be diplomatic and polite, and it embarrassed 

him when people talked about sexual issues very bluntly. He felt limited 

in a gender role by the women who would not allow him to prepare re

freshments for a soccer game and who commented about him doing his 

own laundry. He did not work with the men, but predominantly with the 

youth and the women, about whom he observed that they seemed much 

older than they were. 

Roberto described himself as task-oriented. He needed privacy and spent 

less time chatting, but preferred to read. He worried more about every

day things and felt uncomfortable with the imposed gender role. His 
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father came to visit which improved Roberto's standing with the com

munity since now he could be defined within a family. Roberto pointed 

out that while his father and his wife were more stereotypical Latinos, 

they were also Americans. He saw class differences between himself 

and his community, since his interests were with Latino literature and 

politics, not with the community. His neighbors wondered why he wants 

to live alone and judged that gringos just value privacy, but they did not 

know gringos well. 

Roberto preferred to read and write, to be by himself, and he dressed dif

ferently. He worried more, but was also more confident, which he con

sidered a class issue, and left every second week. He was also not very 

honest about his private affairs, and while his neighbors pried, he did 

not talk about girlfriends to protect his privacy. He adapted by wearing 

shoes in the house, always wearing a shirt, eating more rice and beans 

(but did not cook for himself), playing soccer and talking more. He also 

participated in a bingo game in the local bar with his neighbors. 

Roberto's bakery group stabilized in May to include twelve women, six of 

whom were very committed. He described the meetings as very interac

tive and was satisfied that there were only women. He had less contact 

with men and considers working with women easier since they were 

willing to be guided whereas men wanted to be in control. His colleague 

from World Vision works with young, single men who would be hard to 

work with for Roberto. He had realized that some women were illiterate 
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and had low math skills, and he might start an adult education pro

gram with them. He was very proud to report that all his English stu

dents passed their exams. His social contact was low during this month. 

He had visitors from the US with whom he traveled for a few days, and, 

although he attended a dance, there was no night life in his community 

since people had no money. He added that in the US he would never have 

taken a week off from work. 

Roberto still had problems with a lack of punctuality and found slow ser

vice even at a tourist resort he visited. People tended not to stay with one 

topic in meetings, were non-confrontational and criticized and com

plained indirectly, but were very supportive. He attended a very infor

mal, but nevertheless efficient board meeting. Americans would be task-

oriented and punctual, there would be no chit-chat, and Americans 

were literate. He was frustrated that nobody offered to house his visiting 

friends, but he also thought he was too impatient and should have intro

duced his friends to people in the bar. During the dance he attended, he 

felt it was strange that people dance only with one partner, while in the 

US people would dance with several people and he would have felt com

fortable asking his students to dance and to have a beer. While he 

worked only with women, he interacted socially with men as well and 

did not like that their principal bonding was through talking about sex; 

while American men may do that with friends, they would not be as 

detailed. 
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He repeated that he behaved American in being task-oriented, punctual 

and valuing his privacy, but he socialized more. His neighbors consid

ered him as adapting since he was getting to know more people. They 

thought it weird that he did "women things" and that he did not gossip 

about women. While he still read, wrote, rode his bicycle, listened to 

American music, went to the beach and might start surfing, he also 

adapted by socializing on the porch, often visiting unexpectedly, playing 

soccer for fun, getting up early, and doing laundry by hand. He was con

cerned that people in his community had an inferiority complex toward 

foreigners which he might support unintentionally. The children con

sidered him very strong to ride his bicycle and thought gringos were not 

afraid of anything, whereas Costa Ricans were tied to their village and 

were afraid to leave; only brave people would be adventurous. 

The survey necessary to assess the need for the bakery was finally done 

by the beginning of June and Roberto and his group now had to calculate 

the operating expenses. He continued to teach English and even traveled 

to the next community to teach. He started a co-ed soccer team for the six 

to eight year old children, did house visits and applied for USAID fund

ing. He still ate with a family twice a day, went crab hunting, and 

watched soccer games, but often felt lonely in his house. 

He had problems with the women's group meetings when the socializ

ing of the women disorganized the meeting. Many just attended, but did 

not actively participate, and the leader was an older, wealthier woman 
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with some high school education. Punctuality was still a problem. 

Meetings were non-confrontational and it was necessary to reach a con

sensus, but Costa Ricans were more silent than Americans who talked 

more. He had stopped playing soccer for a while, because the men's 

macho behavior disturbed him, but he started again at the end of the 

month; the women also teased him for doing household chores. 

American gender roles were slightly less rigid and women drank, while 

both liked to be by themselves or interact actively. Work styles were also 

different, since Americans were punctual and kept busy and he was 

frustrated with Costa Ricans who seemed not to work as much. Costa 

Ricans were more fatalistic and pushed off responsibility. In contrast to 

many of his female colleagues he was impressed by Costa Rican women 

who kept their dignity while walking on a gravel road with high heels, 

evening dress and heavy make-up. He could not understand that they 

did not wear swimsuits, but went to the beach and into the water with 

shorts and T-shirts. 

Roberto considered it American behavior that he needed to interact with 

others for a purpose and did not socialize much. He liked his privacy to 

read and write, rode his bicycle everywhere, received phone messages in 

the next community, listened to American music, plaid Solitaire, wore 

shorts, traveled and did his own cleaning, washing and, at the moment, 

cooking. Like his neighbors, he greeted everybody and stopped in the 

street to chat, watched more TV, "hung out" on the porch, played Bingo 

and ate the same food. 
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Roberto kept his high workload through July as well. In addition to the 

previously mentioned projects he was applying for funds to dig a well, to 

get a team of World Vision physicians into town to check the children's 

eyesight, and he also tried to find information on the pesticides being 

used by the farmers. He was more satisfied with his social relations 

which now extended to neighboring communities as well. He was now 

the goal keeper for the soccer team, had been invited to birthday parties, 

socialized with the bakery women, and, while he had started to cook 

himself, still visited his host family to watch TV and to play cards. 

At the beginning of the month, he felt himself adapting to Costa Rican 

tardiness and being late himself, but during the last interview he was 

very upset about it again, as well as about the lack of organization and 

the socializing that interrupted work. He wanted to work faster and 

more efficiently and prepared most for the bakery meetings which he 

saw as his priority. It disturbed him that married women seemed to flirt 

with him and that people drank to excess and forced others to drink. He 

thought that the men were respectful of the women in their community, 

but engaged in catcalls to women when outside; e.g., when the soccer 

team returned from a match on the back of a truck, they harassed 

women walking on the street, which was embarrassing to the women 

who were with the team. But that behavior could have been displayed by 

any American male group, as well. Costa Ricans in general seemed to 
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feel more comfortable interacting in groups instead of individually as 

Americans would prefer it. 

Roberto repeats that Costa Rican women were very serious about reli

gion, while the men were all sinners. The women scheduled mass every 

second week when the priest came, and did rosaries and wakes on their 

own. The community still believed him to be Protestant, which could be

come difficult since the neighboring community was having problems 

with Evangelicals. Such sects were less of a problem in the US where re

ligions were less segregated and people were less religious. 

Roberto tried consciously to socialize more and integrate himself better. 

His community thought he was a "serious" person who was very private 

and studied a lot. He felt he was becoming a part of the community and 

thought his Latino appearance may help in that. His "American" traits 

were, as usual, the need for privacy, traveling, going to the beach, living 

alone, reading, writing, having visitors, doing his own laundry and 

cooking. He missed eating eggs and beans which he could not buy in the 

store since everybody produced their own. In addition to the regular 

"Costa Rican" behaviors he always listed, Roberto also helped to herd 

cattle on horseback. 

Initial Acculturation 

Roberto's inter-ethnic contact during the first six months was predomi
nantly work-related: 
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Figure 33 
Roberto's Inter-Ethnic Contact 

• work 

Mar.12 Apr. Apr.23 May 6, May June 3, June July 2, Ju ly Jul . 
, '91 8, '91 , «91 '91 20, '91 '91 17, '91 '91 13, '91 29, '91 

He was very involved with the women's group and their bakery and with the 

soccer team. He also spent a lot of time with the children. All these 

contacts were professionally motivated, though. He had a good relationship 

with the teacher's family, who took him in at first, allowed him to use their 

washing machine and invited him for dinner, TV watching and card playing. 

He had no religious contact at all, and was once asked jokingly if he was 

religious at all. He shared a similar problem with Brad in that he separated 

his personal life from his community, but while Brad had done so as a 

matter of fact and never questioned his motivations, Roberto debated this 

issue with himself. 

One-Year and Exit Interviews 

We managed to misunderstand our mutual messages and never met in 

January 1992, but Roberto was kind enough to respond to all questions on a 

tape which he sent me. He was very busy with the bakery, which 
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sold about 120 bags a day. In November, World Vision approved the fund 

to build a casadilla for the new oven and the group was about to start a 

bakery building. He did not have much time for other things, such as a 

mother's day party and an international children's day fiesta. His 

English students passed their exams. 

He was satisfied with the amount and quality of his work, but not neces

sarily with the diversity. He would have liked to detach more from the 

bakery for which everybody really worked hard. Overall he had a quite 

good response from his community for all his projects and the eye doc

tors were also appreciated. He was surprised that on the children's day 

people pitched in without being asked. 

He considered himself a full member of his community. He got invited 

frequently to eat at houses, and felt accepted, although sometimes too 

much so since he had been asked to sit on town committees. Since last 

August or September he was drinking with the guys which made a big 

difference for male bonding. But all knew that he was going to leave, and 

that he was not a permanent member, and neither ready nor willing to 

spend the rest of his life here. 

He did not travel to San José as frequently as last year and might go 

there once a month. He did his own laundry, cleaned his house, and 

cooked his own meal as well as following invitations. However, when his 

mother came to visit, a group of women came by to clean his house. He 
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did some reading in Spanish, such as juvenile editions of classics who 

had an easy vocabulary. He was satisfied with his Spanish, but he 

doubted that it would ever be as good as his English 

He missed some things in the US, especially the intellectually challeng

ing atmosphere and the political debates in Washington, the variety of 

foods, movies, tennis, and his family and friends. When he returned he 

would go back to Washington, maybe to attend graduate school. During 

the second year Roberto would like to start one more big project, maybe a 

business in another town. There was still a lot of work with the bakery to 

iron things out. He would continue the English classes and do more 

traveling which he had not done much in the last nine months. 

Roberto was scheduled to leave Costa Rica on January 15, 1993. During 

the last year he turned the leadership of the bakery, which had also re

ceived a grant from World Vision, over to the women's group. The six 

equal partners were struggling to keep it afloat, but there were financial 

and administrative problems and the group was talking about shutting 

it down. Roberto continued to teach English in his and two other com

munities, and played soccer with the children. He attended a pesticide 

conference and gave a talk about the dangers of pesticide use in his 

community, but nobody wanted to bother with all the protective clothing. 

Roberto felt that he lost his initiative after a very good first year and 

wished he had done more. He never followed through with the youth 

group and the bakery took up such a tremendous effort. 
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His last months in site were taken up with graduate school applications 

and travels to the US, Nicaragua and Panama. He would first earn a 

master's degree in international development and then maybe a PhD in 

political science. He had recommended a successor who would work 

with the youth and the kindergarten; he had warned her not to get in

volved in the bakery. His community had been receptive to his efforts, but 

there were also many problems. No matter if the bakery succeeded or 

failed, it had been a big, memorable event and it achieved much in in

teractive cultural exchange. The classes have not had a big impact, but 

the eye clinic was a success. 

He had good social contacts during the last year, especially going out 

drinking with a few good friends on the weekends. He liked the people 

in his community, but spent most days by himself, reading and writing. 

He made many friends with men his own age, some members of the 

women's group and some older people, and there were few he did not 

like or talk to. People knew and accepted him as Roberto, not as a gringo. 

He was only rarely considered a gringo, even outside his general area 

where he was somewhat of a celebrity. He had little contact with 

tourists, but did not try to avoid them. His Spanish "comes and goes," 

and he was very nervous about taking the foreign service language 

exam. 
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Although he felt that he could have left at some points and felt less 

happy than in the US, he had made the commitment to stay for two 

years. Others might have left early because their commitment level was 

lower. Reasons for him to terminate could have been depression, not 

enough to do and a lack of personal relationships. He felt that the last 

two years have changed him, especially in that he had become more po

litically conservative and skeptical of the solutions of the Left, whose pro

grams just did not work. 

General Acculturation 

Over the two years, Roberto's adjustment, although varying, was always 

higher than the group's average (shown in Figure 34). One of the pri

mary reasons for this was his command of Spanish (he did not attend 

the Spanish workshops), although he felt he should be able to speak 

faster and he did not understand everything. Another reason was that 

he visited San José far less than other volunteers, mostly due to the day

long travel which involved several vehicles and long waiting periods. In 

his preference of Costa Rican activities, foods and people he kept a bal

ance between the two groups and when he felt he had spent too much 

time with Americans, he felt guilty and tried to make it up to his 

community. 
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In his withdrawal scores, Roberto was consequently lower than the 

group's average, especially due to his comparatively lower contact with 

other volunteers, other Americans or foreigners, and less visits to the 

Peace Corps office. 
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In general, Roberto had adjusted well to life in Costa Rica. It was inter

esting to note, that he was the only male volunteer who continuously re

ported problems with machismo with which he was expected to comply 

especially after his father's visit had established his Hispanic heritage. 

He felt that, although recognized as American, he was still judged to be 

closer to and more familiar with Latino behaviors than his Anglo-

American colleagues. It was also possible that being partially Hispanic 

he felt he should be accepted better and felt more criticized for a lack of 

gender specific behavior than others. While other male volunteers were 

excused by being, after all, Americans, Roberto felt that his behavior 

was less tolerated. Several remarks, though, such as his comment in 

May that he preferred to work with women because they were willing to 

be guided, leads to the conclusion that he had either adjusted too well to 

the local stereotypes about women's character and behavior or that such 

beliefs were already part of his world view, albeit weaker and less ex

pressive. The latter conclusion was supported by his repeated com

plaints about people's jokes about his less than machista behavior. 

Roberto predominantly described both Americans and Costa Ricans as 

apathetic, honest, intelligent and humane, and neither as unreason

able, cruel, lazy, or deceitful. Overall, he used more positive adjectives to 

describe Americans than to describe Costa Ricans. His adjective ascrip

tions and all answers to the adjective checklist are in the appendix. 
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Within the framework of acculturative dimensions, Roberto did ex

tremely well in his inter-ethnic professional adjustment, satisfactory so

cially, and did not produce any data in the religious arena. His language 

competency was more than satisfactory and he kept many American 

cultural traits, notably reading for pleasure, writing and traveling, 

while adopting several Costa Rican traits such as leisurely socializing. 

He felt discriminated against, but not because of his ethnicity, but be

cause his gender-role behavior did not conform with the behavior ex

pected from him by his community. 
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12. Charles and Charlotte 

Pi^Trainmg 

Charles (26) and Charlotte (26) were one of the three married couples in 

my sample, and one of four in their training class. They were both 

Roman Catholic, came from the west coast, and while Charles described 

himself as a European American with a strong Irish background, 

Charlotte described herself as Anglo American. Charles was tall and 

slim, with receding blond hair and had attended high school in Ireland. 

Charlotte was of medium-height, with long, blond hair, and maybe be

cause she came from a large family, enjoyed working with children. 

Charles had a MBA and worked in sales, and Charlotte had a BA in be

havioral sciences and worked as a teacher. They both had an interest in 

social work, traveled internationally and worked with poor populations 

in the US and Mexico through a church organization. Only Charlotte 

had some previous knowledge of Spanish. 

They both had previous professional and social contact with Hispanic 

Americans and prepared themselves for Costa Rica by reading about the 

country. Charlotte did not foresee any problems adapting to Costa Rica 

since she believed that Costa Ricans liked Peace Corps volunteers. 

Charles feared that there could be problems since Costa Ricans could be 

jealous of and prejudiced against the US. 
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Training 

They appreciated their training family who made them feel welcome 

through their great hospitality. They usually spent evenings and week

ends with the family, but also played volleyball and organized a beach 

trip with other volunteers. Both were very eager to go to their site. 

Charles wanted to get going with many good ideas, and Charlotte felt 

that the community was thrilled to have them there. They felt very com

fortable in Costa Rica, and Charlotte pointed out that while women were 

shy at first, questions about their children would quickly break the ice. 

Both were assigned to the Integrated Community Development program 

to serve in a large urban community close to San José. The community 

had started as an illegal squatter slum, and had been converted to an 

organized and legal settlement seven years before the volunteers ar

rived. There were approximately 5,500 Hispanic Costa Ricans, many of 

whom work in services and industry in San José. The community had 

electricity, running water, paved roads, phones and a municipal bus 

service to and from San José; the bus stop was just around the corner 

from Charlotte and Charles' house. There were three churches in 

town, one Catholic without a resident priest and two Protestant. There 

were no schools in the community, but the next community was just a 

few minutes away and offered schools. 
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The First Six Months 

Our first meetings were in February. Since Charles was at the Peace 

Corps office on the morning of the first meeting, Charlotte and I unin

tentionally established a pattern of interviewing them separately, 

though consequently on the same days. Both were busy attending meet

ings to assess the community's needs. The women were interested in 

opening a day-care center and wanted to conduct a census to estimate 

need and interest. Many wanted the government to open a factory in 

their town or to help with the establishment of small businesses. There 

was also interest in recreational groups and Charlotte's neighbors were 

planning to build a basketball court for their neighborhood. Charlotte 

would start a pre-kindergarten and form a women's soccer team, while 

Charles would form a small business group with women. They had good 

social contacts, mainly because Charlotte's census work helped her to 

introduce herself to the community and they were often invited. They 

also attended church every Sunday and even had two opportunities to 

introduce themselves to the congregation. 

Charlotte remarked that having a university education was very 

American, while most Costa Ricans attended school only up to the sixth 

grade. Both had problems with Costa Rican time perception and to es

tablish meeting agendas. Charles was especially annoyed by people 

being late for meetings and socializing during such a work time. He de

scribed such behavior as lower-class Costa Rican. Getting things done 

and being-task oriented was for both the best description of American be-
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havior. Their cooking style, visits to McDonald's, playing basketball and 

tennis and listening to American radio stations on short-wave, and, like 

Jody, keeping their dog in the house were more American things to do, 

while they also socialized with more relaxed conversations, played soc

cer, did their laundry by hand, and dressed more conservatively, espe

cially avoiding shorts. They felt stereotyped as rich gringos and as typi

cal Americans. Charles felt that he created a lot of work for himself be

cause he wanted to make a good impression. 

Their neighbors seemed astonished and even disapproving when they 

both constructed their own sofa on the porch. Men often made remarks 

when Charles was seen doing his share of the household chores or of

fered to clean up the table at other people's houses. It annoyed Charlotte 

that men who came to the house would invariably ask to talk to Charles 

even if the issue concerned her. In meetings, however, people would ad

dress her first, since her Spanish was better. While bars were fre

quented by men only, Charlotte felt that she could go as long as she was 

with Charles. 

In March, both had a very busy work schedule, Charlotte with classes 

and sports groups, and Charles with business classes and workshops, 

but everything was canceled during Easter week. Their social contacts 

were high and they still attend church every Sunday and watched the 

Easter processions. Charlotte described her women's group as slow and 

busy with other commitments. Punctuality was a problem, except for 
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her English classes, but she wondered about having to write everything 

down. She tried to slow down at times and felt that the group, not she, 

was in control of the meetings. Charles also tried to slow down and was 

sometimes late himself, but saw his group's membership changing 

with an inconsistent attendance. Americans would stick to a commit

ment once made, but here people might commit themselves and then not 

show up with various excuses, such as not being able to get a baby-sitter. 

There was a lack of dedication which may be the fault of an education 

that did not provide structure. Higher education seemed different, since 

those four individuals in his group who had a better education were al

ways on time and kept commitments. He had an additional problem 

with the language barrier and used a translator for business work

shops. Both described the church services as more conservative and 

Costa Ricans were more vocal about their belief and worship more tradi

tionally. A difference to American Catholics was that in the US people 

did not make a cross when passing a church. 

Charlotte felt her behavior changing slightly when she was with Costa 

Ricans and tried to adapt to small talk and jokes. She felt that she 

modeled American women as being more aggressive than Costa Rican 

women. Charles did not feel comfortable with his low competency in 

Spanish and thought that many people were still trying to understand 

why they were here and lived in poverty. But at least the men accepted 

more that he did household chores and that they were not rich. They still 

played tennis and volleyball, hosted parties for other volunteers, cooked 
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American foods, such as sandwiches for lunch, listened to American 

music and short-wave radio, and went jogging with their dog. Charlotte 

started to wear shoes in the house and thongs in the shower and swept 

the porch every day, while Charles used more sugar in his coffee, 

adapted some gestures, kissed women as greeting, tried to cook rice and 

beans and adapted to the different basketball rules. 

Both could pick out tourists in a crowd by their clothing and manner

isms. Charles was embarrassed by their loud, boisterous behavior and 

could understand Costa Rican stereotypes better, especially after he ob

served the obnoxious behavior of a retired American with his houseboy 

in the supermarket. 

In April, Charlotte and Charles helped with a picnic for three youth 

groups, a garage sale and a bicycle race in addition to their regularly 

scheduled classes. Charlotte also served now as the advisor to the vice-

president of an international women's group, counseled kindergarten 

teachers and planned to organize children's groups. Charles offered 

import/export workshops and tried to concentrate on his small business 

group which had now six members. They were still invited for dinners 

and went to movies, but they did not have much time for social contact 

and socialized often with Americans. Charles tried to improve his 

Spanish with the help of a tutor once a week. They still attended church 

and were getting involved with the church's youth group. 
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Charlotte described meetings as beginning with socializing and a high 

family involvement and never ending on time. She felt she was wasting 

time if she did not participate actively in the meetings. American meet

ings would be more structured, goal-oriented, and there would be no 

children whereas Costa Rican women were too tied up with their fami

lies. She also felt that the kindergarten teachers and the mothers give in 

to the children and do not install any discipline. The church youth 

groups were much more religious than they would be in the US, but, in 

general, the behavior of the teenagers was age-typical. She also pointed 

out that people prayed during the earthquake, which would not have 

been done in the US. 

Charles pointed to a lack of leadership and said that Costa Ricans were 

too vague to set goals. It was very frustrating to him that people did not 

set goals to achieve. He felt that he was respected professionally because 

he was American and people ascribed to him a leadership role and 

looked to him to have all the answers. But they were not grateful and re

ceived without even thanking. People saw them as gringos, and many 

wanted to meet them because knowing an American gave them more 

credibility. He observed a difference in social gatherings where a strict 

division of gender made the men dominant while the women accepted a 

lesser social and political role. Charles saw no difference in American 

and Costa Rican religious behavior, and judged that while people go to 

church, they did not feel it in their hearts. 
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Charlotte enjoyed "American" behavior during a short vacation to a 

tourist resort with hot water and CNN on TV. She also acted more 

American when she left a class when the hour was up instead of staying 

to socialize. Her activities were interpreted by their neighbors in the 

framework of her being an American, especially her more direct man

ner and clothing style. Charles felt he was behaving very American be

cause of his dress style, walking barefoot, spending time with his wife, 

and wanting to get things done. He was trying to cut down on his busy 

schedule by making his groups more independent. Although he was 

considered as always running and busy, he was considered a lot more 

friendly than typical Americans. 

In contrast to Costa Rican women, Charlotte wore shorts to run, drank 

iced tea and exercised every day, but she also offered coffee to visitors. 

Charles added the visits of other Americans, sandwiches and the care 

for their dog to the "American" list, and put doing laundry by hand, 

greeting people with a kiss, drinking more coffee with more sugar, 

watching prices more and being patient waiting for the bus on the Costa 

Rican side. He also wore more long pants now and cooked more. Both 

pointed to a seeming success of Charles' modeling in a husband who 

washed the dishes after they had lunch at a couple's house. 

The workload for both Charles and Charlotte during May not only in

cluded their projects in their community, but also week-long meetings at 

the Peace Corps office. Charlotte was very busy with her classes, the 
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planning for the kindergarten, and sharing Charles' women's group. 

She was only home at night and her social contacts were thus restricted 

to socializing during work and visiting houses at night. Charles had 

problems with his women's group who do "not understand how business 

works" and he started to write a manual on import/export practices. He 

also started a youth group with junior-high school students. Both went 

to church almost every Sunday and Charles felt that they had to be on 

time for mass, since everybody would notice their tardiness because they 

were gringos. 

Charlotte was angry at the school's director who had repeatedly missed 

scheduled meetings for minor reasons. Americans would keep a made 

appointment and would feel bad if they could not make it. Their days 

were more structured and included planning for the end of a meeting. 

Americans were also on time, were task-oriented and stayed on the topic 

during a meeting and socialized afterwards. But Charlotte was also very 

proud of her women's group; she thought of them as kicked back and 

lazy, but the women were very competitive, were very eager and their 

growing self-esteem was very exiting. Charles felt less upset by tardi

ness now. He described Costa Rican work habits as working long hours 

and getting less done than Americans who work less hours and get 

more done, because Costa Ricans were slower, lack efficiency and initia

tive, while Americans were more task-oriented to get things done, were 

more on time, aggressive and progressive. 
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According to Charlotte, most social interactions occurred in people's 

houses and during May, the month of Mary, rosaries were prayed in 

private homes. She regretted that Catholics in the US did not have as 

many traditions, but Americans would also admit to not believing in a 

God, while Costa Ricans would pretend or perform lip service even if 

they never attended church. Charles considered the Costa Rican 

Catholic church behind the times and being pre-Vatican II, while US 

Catholics were post-Vatican II. 

Both Charlotte and Charles remarked on the unequal treatment of 

women. Charlotte mentioned how women served their husbands at the 

table, but some men were starting to help, at least when she and her 

husband were there. American men would help more. Charles observed 

that everybody listened when a man talks, but not when a woman 

talked. 

Lately Charlotte got to feel more at home here, and she felt very comfort

able with her neighbors and the environment, but she was not equal to 

Costa Rican women who do all the housework and defer to men. But 

people do not comment on Charles' helping in the house anymore, with 

the exception of one woman who commended him. Charles believed, 

however, that people were surprised when he did housework. He also 

pointed out that the women seemed to try to change their and their hus

bands' image by encouraging the men to help in the house. Charlotte felt 

that they were regarded as gringos since they worked very hard in their 
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community and the Peace Corps office, and spent money on dog food, 

which seemed strange to Costa Ricans. 

Charles also felt that they fit in more and were just neighbors. He saw a 

lot of pride in Costa Rica where people were more relaxed and had more 

time, while Americans were thought of as always hustling and did not 

have time. This reminded him of the opinion he encountered in Ireland, 

where he lived throughout his teenage years. Charles also detected an 

envy of the US in Costa Ricans who liked to put the US down and wanted 

to stress that Costa Rica was better. 

Charlotte's "American" behaviors ranged from borrowing a neighbor's 

pressure cooker, keeping the dog in the house and buying dog food, to 

jogging, eating at Taco Bells and carefully cleaning the kitchen and 

bathroom. But it was cheaper to cook Costa Rican foods and she cleaned 

the floor more often (but not three times a day as Costa Rican house

wives did), served coffee instead of soda or beer to guests, was more po

lite when going to people's homes, and enjoyed leisurely socializing 

more since she stopped feeling it to be a waste of time. Charles' 

"Americanisms" were books, the short-wave radio, quick meals, jogging 

with the dog and publicly showing affection to his wife, including sitting 

with her on the bus, while Costa Rican couples were more separate. He 

also adjusted to rice and beans, going for walks and to do laundry by 

hand, although Costa Rican men would not do that. Both regretted that 

they did not go out as often and stopped playing tennis. 
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Charlotte and Charles' week-long absence for the Spanish workshop in 

June was a good test to see if their groups were already capable of work

ing independently. Even after they got back, their workload was lower 

than usual, though still high, since the school was on vacation. 

Charlotte's pre-kindergarten was doing very well; she brought teaching 

ideas in and then split the children up with the teacher and rotated; the 

teacher suggested by herself to start planning together, and to have sep

arate groups but working on the same theme. This was big accomplish

ment in Charlotte's opinion. They were planning a puppet group and, 

after a first unsuccessful attempt, a successful meeting took place. 

Charlotte wanted to rehearse the play and teach adults to play with the 

puppets and teach games to play with the children. She was surprised 

when everybody showed up, had all props, and had done everything 

themselves. It was an excellent job and very successful; about 30 kids 

signed up for the theater group. It was a lesson that the community 

could do something themselves without Charlotte and Charles pushing. 

Charles was taking it easy, but was already planning new projects and 

new business groups. At the moment he was mainly walking, visiting 

in the community and socializing with neighbors in the street. They also 

went to the movies and to a baby shower. Their last church visit was 

rather disenchanting; they went to mass at noon when it was supposed 

to start, but the congregation was already doing the readings and mass 

was over before 12:30. The priest had rushed through the mass, which 
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was usually very long, and he left right afterwards. It was very imper

sonal- Charles and Charlotte were wondering how that could build a 

spiritual community when the priest did not seem to know the commu

nity, appeared uninterested-interested, and did not spend enough time 

there. Religion was important and people felt it inside; especially born-

again Christians seemed to live their faith more and had a lot to offer to 

the community. The Catholic priest, however, who was not in the com

munity very much, lost a lot of people. Charles was disappointed since 

he had heard much about the powerful Catholic church in Latin 

America, but there was not much of a grassroots organization here, 

maybe because there were no human rights issues. 

Charlotte pointed out that time was not important at all, but people still 

got their work done and were less stressful; they just took it one step at a 

time. Work was not considered work only, but was just as much a social 

activity. When Americans worked they were expected to work only. They 

took less time to get same thing done, but probably with more stress be

cause they wanted it done well. 

Charles agreed with his wife that they were raised to work hard during 

the day and to socialize in the evenings and on weekends, while Costa 

Ricans worked and socialized at the same time. He described the work 

behavior of his women's crafts group as more typical of the Latin 

American stereotype: they came to work at 8:30am, just chatted, then 

started working after noon, had lunch, and talked again. They argued 
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about the prices to charge for the crafts (jump rope handles) and thought 

that Americans would pay anything. The group was not very well orga

nized, and they thought they could do everything themselves. Charles 

organized 20 volunteers to send crafts to the Peace Corps anniversary 

crafts exhibit in Washington, and he was trying to get several groups to 

form an association of artists. His other group was poorer and had not 

as much education; they were easy to run and did everything they were 

told. 

His opinion of Costa Ricans was rather low at the moment and he 

claimed that the main goal of every Costa Rican one met seemed to be to 

get one's money. This statement came after a long series of frustrating 

encounters with taxi drivers who saw Americans with a dog and tried to 

charge more for the fare than appropriate. Even haggling over the price 

before hand or complaining afterwards did not help. 

Charlotte described a Christian baby shower she attended. It started 

late, and there were no games. The guests, who were only women, read 

the scriptures, prayed, and spoke in tongues. It was different because it 

came out of a Christian church, and she would not expect that in the 

US, at least not to that degree. She had never been to a baby shower, but 

another volunteer had described a very different baby shower to her. Her 

opinion about husbands was still the same. Women had to ask their hus

bands' permission all the time to visit for dinner or to go somewhere, but 

the husbands never asked their wives. Charlotte had invited a woman to 
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attend a race together, but after agreeing to come and even finding a 

baby-sitter, the woman could not come because her husband did not 

allow it. American women did not have to get their husbands' permis

sion, they had more freedom and just might let them know about their 

plans. 

Charlotte felt that she stood out as an American woman, because she 

was not submissive in the community. Costa Rican women were always 

conscious of household duties and centered their lives so much around 

their role and serving their husbands. Both she and Charles were al

ways seen as busy, going places and doing things. They appeared most 

American when they ate sandwiches (Costa Ricans ate sandwiches only 

when the electricity went off and they could not cook), made dinner late 

or when Charles made dinner or did the laundry. Some women consid

ered them positive models, but they might not have the power to change 

their own life; other people might think Charlotte was not working hard 

enough, but most people saw it as fair. Also Charles felt seen as 

American, but he was careful not to behave too much like a tourist; e.g., 

a party could not be too late ("wild American party"). The major differ

ence was that they were so active and went out to do things and they had 

not slowed down since they got here. 

They still played volleyball, jogged, bought dog food and brought the dog 

to the veterinarian, and while Costa Ricans kept beans on the stove, 

Charlotte put things in the refrigerator. She enjoyed making her own 
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fruit juices and to have more time here to make them; in the US it would 

have been a waste of time, but here it was part of living. She did not wear 

shorts as much any more, except for sports, and would change into 

other clothes for visiting. She cooked much more, and slowed down 

tremendously, and was more settled; time was not as valuable as in the 

US. 

Initial Acculturation 

Charlotte's and Charles' inter-ethnic contact during the first six 

months are illustrated in the graphs shown in Figures 36 and 37. Not 

surprisingly, both volunteers' graphs show parallels in their work, so

cial and religious contact with their host community. While they had 

different groups to work with, both were very committed to their work 

and were among the first volunteers of their group to identify and start 

projects. Their main problem during the first months was time related; 

they tried to set up schedules and agendas to fit an American work style 

and were frustrated that this did not work to their satisfaction. Both fi

nally gave up trying to schedule consecutive meetings, since the first 

could never be finished in time for the next, and this reduced their stress 

greatly. While Charlotte adjusted rather easily, Charles had more prob

lems dealing with being regarded as just another rich American; his 

complaints about paying too much for cab fare, e.g., reoccurred 

throughout the first six months. Both tried to model a less sexist gender 

behavior, but it was Charles who had to deal with more frequent com

ments about his behavior than Charlotte. 
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Figure 36 
Charlotte's Inter-Ethnic Contact 

• work 

Feb.12, Mar. 5, Mar.19 Apr. 2, Apr.16 Apr.30 May June 4, Jun.19 July 2, 
'91 '91 , '91 '91 , '91 , '91 21, '91 '91 , "91 '91 

Figure 37 
Charles' Inter-Ethnic Contact 

• work 

Feb.19, Mar. 5, Mar.19 Apr. 2, Apr.16 Apr.30 May June 4, Jun.19 July 2, 
'91 '91 , '91 '91 , '91 , '91 21, '91 '91 , '91 '91 

As was Jody, Charlotte also was allowed to be more independent and 

aggressive than Costa Rican women because she was, after all, an 

American and thus just different. Charles' model of a husband capable of 

participating in household chores, however, questioned the fundamental 

assumption of Costa Ricans that men were to be excused from 
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such work because they were incapable of it. He performed household 

chores with expertise and even without the acceptable excuse that his 

wife was neglecting her duties; this invalidated the role assignments in 

their neighborhood and he was consequently critiqued. His position was 

still better than Roberto's, because as an Anglo-American he was differ

ent from Costa Rican men in other aspects, too, and explanations of his 

behavior could be reduced to that. 

Similar to Paula in her first community, Charlotte and Charles were 

also very active in the religious life of their community. While Paula, 

however, later explained her religiosity as another way to integrate, 

Charlotte and especially Charles, who was able to explain to me in detail 

the differences between pre- and post-Vatican II, attended church for 

their own motives. 

Charles and Charlotte were different from other volunteers in that they 

had very frequent contacts with other volunteers. Their house was lo

cated very close to San José and they often had people over for parties or 

just to play cards. They also hosted Matthew's and Paula's wedding 

shower. It was difficult to judge their social involvement comparative to 

other couples, since both had very active work days and socialized fre

quently with Costa Ricans and Americans alike. They were definitely 

more involved than Monica and Manfred, and appeared to have main

tained a similar level of involvement as had Matthew and Paula after 

their wedding. 
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One-Year Interview 

At the end of their first year, both were still very busy. Charlotte started 

working to get a sport field and a health post into town and gave talks on 

cholera. She also applied successfully for some small business loans. 

With a community group she managed to get the school yard fenced in, 

which had not received any interest from the principal until the parents 

threatened to keep the children home from school. Charles continued 

his work with the women's groups, one of which worked very well and 

could not sell for export because their sales were doing too well in San 

José. He finished the import/export manual, and was now planning a T-

shirt sale. Both were involved in volleyball with the children and youths, 

and they divided the English classes whereby Charles taught adults and 

Charlotte children. Although both said they were satisfied with their ac

complishments, they also felt that they were not doing enough and that 

their community, although quite motivated, was not independent and 

active enough. Both had expected to work in more basic development ef

forts, involving more physical labor, and Charles, who was initially dis

appointed, would have liked another kind of development experience, 

possibly teaching fresh water fishery in a small African village. 

While they felt accepted as community members by their immediate 

neighbors, they felt that they were still gringos to others, especially be

cause of their physical appearance and less than fluent Spanish. 

Charlotte felt comfortable stopping by her neighbors' houses just to so-
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cialize, but Charles did not feel the need to go just for company and 

rather used the time to work. They still had many Peace Corps visitors, 

but did not seek out other Americans because they were tired of explain

ing what the Peace Corps was like. They also continued to frequent 

church and explained that they did not go for their community's sake, 

but for their own reasons. 

Charles felt that his household participation had been accepted now, 

and some men may imitate him when he and his wife were visiting. 

They had a television set in the house now, and Charlotte thought it im

proved her understanding of spoken Spanish, but she still wished she 

could speak better. Charles was not satisfied with his Spanish; while he 

could communicate in professional topics, it seemed to be more baby talk 

in individual conversations. 

Charlotte's main problems during the first year were the constant visi

tors to the house, which did not give her much privacy, but she had be

come accustomed to that. She had become more relaxed and did not in

sist on being too punctual anymore, but she also felt herself cutting back 

on her goals. Charles named as his initial problems his slow acquisition 

of Spanish, people asking him for things all the time, and finding tasks 

to accomplish, while his main problem now was to keep his groups 

going. 
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Charlotte's plans for the second year were to keep the volleyball teams 

going and to build a sports field and a community halL Charles' goals 

were to improve his Spanish, to start an export and other businesses 

and keep the current groups going, to integrate the children better into a 

stronger volleyball team and to make more and better Costa Rican 

friends. 

Charles and Charlotte left Costa Rica the day before the final interview 

was scheduled, taking advantage of the Peace Corps rules which allow 

people to exit up to three months before the two calendar years were over 

and still be counted as having completed their service. After we all had 

complained about the Costa Rican postal service, several editions of the 

final questionnaire sent to their address in the US in 1993 got lost in the 

mail. During a phone conversation, Charlotte told me that her second 

year had gone well, and that both had adjusted well to being back in the 

US. 

General Acculturation 

During the first year, Charles' adjustment remained below the group's 

average, mainly because of his low Spanish competency, low contact 

with other Costa Ricans and low preference for Costa Rican foods, activ

ities and people. Charlotte's adjustment scores were also high, but fell 

below the group's average after one year. In contrast to Charles, her 

Spanish competency was higher and she used a local newspaper at 
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times. She also had a higher preference for Costa Rican foods, activities 

and people. Both individuals' adjustment scores are shown in Figure 38. 

Figure 38 
Charles' and Charlotte's Adjustment 

Apr. 2 , '91 Apr.30, '91 June 4 , '91 July 2, '91 One Year 

Charles' withdrawal varied. His scores were at first higher than the 

average, due to his high involvement with other volunteers, frequent 

visits to the Peace Corps office and his preference of English language 

media. The scores changed after six months and after the first year 

since he slightly reduced his contact with the office and other volun

teers. Charlotte's withdrawal scores were higher than the group's 

average, predominantly because of her high contact with the office and 

other volunteers. Both had always avoided other North Americans and 

had little contact with their training family. 
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Figure 39 
Charles' and Charlotte's Withdrawal 

Charlotte ascribed more positive adjectives to Americans than to Costa 

Ricans throughout her sojourn. While Charles was not much more positive 

about Americans than his wife, he was much more negative about Costa 

Ricans. Their ascriptions and all answers to the adjective checklists are 

located in the appendix. 

Charlotte and Charles had imagined development work to mean digging 

wells and planting fields. Instead they found themselves in an urban, 

working-class environment teaching English, small business management, 

physical education and kindergarten. Far from being disappointed, both 

threw themselves into their work to such a degree that they were not only 

the first of their group to have projects planned and running, they also 

started a new round of projects after only five months in site, and 

repeatedly expressed that they were not doing enough. Their 
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energy and drive were admirable, but were in direct contrast to the be

havior of their environment where new ideas were approached with 

caution and energy was needed primarily to complete daily tasks. 

Charles and Charlotte expected a highly structured, efficient work be

havior and initially it appeared as if that was not possible. Slowly both 

began to realize that they frustrated themselves by insisting on fixed 

meeting times and agendas and that they would do better if they ad

justed to the structure already in place. Discontent continued to appear, 

of course, but was handled with more ease. 

Charles' and Charlotte's inter-ethnic contact in the professional and re

ligious sphere was continuously high and very successful. Socially they 

did not do as well, if because as a couple they did not depend on others 

for social contact or because there were sufficient volunteers available 

for company was not clear. I had initially suspected the latter reason, 

but a comparison with Monica and Manfred, and Paula and Matthew, 

whose social contacts were also low leads me to prefer the first explana

tion. Charlotte rarely felt discriminated against, but Charles had many 

encounters in which he felt stereotyped as the rich American who could 

be taken advantage of. This was somewhat connected to their different 

competency in Spanish, since Charlotte's competency was rather high, 

but Charles was never satisfied with his ability to talk and understand. 

While both learned and accepted many Costa Rican behaviors, they con

tinued an American lifestyle and, for example, resorted to Costa Rican 

foods only for economic reasons. 
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13- David 

Pre-Ttaining 

David (24) was a surprise respondent who waited for me when I moved 

to Costa Rica for the first six months of the volunteers' service. 

Apparently he had received my invitation to participate in this study to

gether with the others, but was not invited to training until the next 

training class started since he would have been the only forestry special

ist in the first group. He had a bachelor's degree in biology and had 

worked in forestry before. We met for the first interview near the train

ing center after he had just arrived. He described himself as an Anglo-

American who was often regarded as Irish, and an atheist, but was 

prepared to attend Catholic church. David was very tall and very thin, 

with short, thinning blond hair. He came from a large family in which 

he was trying to find a place. He had low professional contact with 

African- and Middle Eastern Americans. He had no previous interna

tional travel and knew only little about Costa Rica; he also started to 

learn Spanish in training. 

Training 

Although he, too, was assigned to a training host family, he had more 

fun with his friends and spent more time with other volunteers. He only 

visited his assigned community twice before the April earthquake cut 

the area off from public transportation, but he was willing to give it a try. 

He felt comfortable in Costa Rica during training and could not specify 

any problems. 
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He moved into his community on June 8, being assigned to the Forestry 

program of the Peace Corps, but he was on loan to a non-governmental 

development organization that worked on reforestation in his region. 

His community was a rural village of less than 100 Hispanic, Black and 

Native Costa Ricans, Nicaraguans, and Panamanians close to the 

Panamanian border. The village proper could be reached over a dirt 

road and consisted of the elementary school and the Catholic church; 

the rest were dispersed farms with horses being the main mode of trans

portation. David quickly found a house of which two rooms were fin

ished. There was no water or electricity, and he had to carry everything 

up an access road, past the village center and through a tree plantation, 

a trip of about one hour. He did his laundry in a stream and collected 

rainwater to drink and shower. His was the only site of any of my re

spondents which could qualify as rugged Peace Corps life. 

The First Six Months 

David came down to another community which had two small stores to 

do his shopping, and that was were we usually met. I visited the first 

time after he had just arrived in his site and he had only one meeting 

with the organization he was to work for. He had almost no social con

tact. He did not see many differences to American behaviors, just differ

ent schedules and that not many women were working outside the 

house. Otherwise he found the work environment amazingly similar. 

Women also did not go to bars, while the men always went out. However, 
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often the whole family went out together. American women were more 

independent and socialized more outside of their family. Coming from 

an academic environment, he considered his behavior different from 

that of any rural site, but he thought that the people who met him 

thought he was extremely friendly. 

Costa Rican tardiness should not be a problem for him, since he was 

never on time and he was satisfied to cook with what was available. 

Living alone sat him apart from his neighbors, as did his reading, wear

ing a walkman, and listening to English music. 

At the end of June he had worked only a little and his social contact was 

restricted to work contacts alone. He did not think that the forestry pro

jects were well organized and the hierarchy was not clear. People 

worked there only from seven to eleven am, and then went home to work 

there. Many people had two jobs and the young adults (16 to 19 yrs) often 

worked as laborers on other people's farms. Americans would be more 

organized, there would be more planning in advance and the work 

would be more hierarchically structured. David was disturbed by 

machismo and thought that American social groups would be more 

mixed and the men less obvious and less vocal. Although he had not at

tended church, he saw much more obvious religious symbols here than 

in the US. 
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The community seemed to have experience with Americans, since a 

previous volunteer who had been assigned to a neighboring village came 

to visit, and now there was a senior volunteer (more than a year in site) 

close by. David had adjusted his diet by eating rice and beans, and he 

had hitchhiked. But he also read, had left his family and, when possible, 

went out with a mixed-gender group. 

Some other volunteers in forestry and other programs were located in 

Bribri, a town about one hour away by bus on a badly maintained gravel 

road. David started working with them in July and had more social con

tact with them, as well as with people from his village who came to visit. 

Bribri was less rural than his village and had more conveniences. The 

people there were more educated and have traveled more. The organiza

tion for whom he was supposed to work had its projects established, but 

the participants did not involve him, and he was also not interested in 

the work available. It annoyed him that, in regard to work, he never 

knew if there were any plans. In the US, more extensive plans were fol

lowed and things were better available. Here, the young men worked in

dependently and might do better with some supervision, while 

Americans would work worse independently. There was a lot of waiting, 

especially when meetings were not set up. He enjoyed Costa Rican hos

pitality, but, as a single man, was frustrated that everybody was mar

ried and had children. In the US there were more single adults or 

couples without children. He thought that people were very outgoing and 

greeted in a friendly manner, but had no need for privacy. He still had 
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not been to church, but remarked that the singing was very loud; US 

churches were different and people went to church to be seen. 

He saw no difference in his behavior when he interacted individually 

with people, but behaved more American when he was part of a group. 

He did, however, observe himself greeting people more formally than he 

would in the US. Since he had only little contact with his neighbors, he 

had no impression of what they thought about him, but at least they 

knew his name. Despite Peace Corps warnings he did not boil the water 

he drank, just like his neighbors, and argued that while water from 

wells and streams may be polluted, rainwater should not be. He also 

cooked available foods and, out of necessity, did his laundry in the river. 

In contrast to his neighbors he read, lived by himself and valued his pri

vacy, listened to English music and to the Christian Science Monitor 

radio program, and returned a greeting only after he has been greeted 

first. 

At the beginning of August, David's work situation still had not im

proved and his counterpart had proven less than effective. David was 

planning to offer adult education as his secondary project. He had estab

lished some social contact with a child who walked by the house, but was 

not actively seeking contact. He called the work behavior here more laid 

back, while it would be more organized in the US. He enjoyed a party 

given for the volunteers of another forestry organization and observed 

again that American men and women would socialize together. 
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He sometimes felt lost and very limited in his communication abilities, 

since his isolation did not help him to improve his Spanish. Although he 

still had no impression about what people think about him, they were 

always friendly. He still washed everything by hand, and listed reading 

and writing letters and a diary as "American". 

By the beginning of August I had finished the ten interviews scheduled 

during the first six months of the volunteers' in-site experience with all 

other participants and returned to the US. David, who was on a different 

service and, subsequently, interview schedule, agreed to do the last in

terviews in writing, 

David's notes for the end of August were mainly about a forestry work

shop he attended and after which he could not return immediately since 

the August flood had again cut the area off. He was surprised, though, 

that the workshop, which was run by Costa Ricans, was kept on a very 

tight schedule and very efficient. It could as well have been run by 

Americans. He called his social contact "all American", meaning that 

he socialized with fellow volunteers only, men and women, and went to 

the beach. He watched CNN on television, read American novels and 

traveled, and only listed using the bus system as "Costa Rican" behavior. 

He visited another volunteer in her site and "probably trashed her repu

tation" by staying over night. Despite his assurance that they merely 

talked and played cards, her community was very surprised to see him 
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visit and were "clearly extremely interested." A second American volun

teer (not Peace Corps) may be moving in with him, but he was neverthe

less considering moving in with a family. 

David moved in with a family in September. He ate meals with them, 

but had his own room. His social contact improved greatly, as did his 

work contact since he was now working in the community's green

house. He had no problem with the loose schedule and enjoyed being 

laid-back. He actually enjoyed being with Costa Ricans more than with 

Americans, since "the gringos here and the ones running ANAI here 

got me down a bit" (ANAI was the forestry organization he worked 

with). 

He was happy living with a family and did not feel isolated and alone 

anymore. He described his involvement mainly as "I just sort of follow 

them around and help." He felt that it was easy to live in Costa Rica, but 

it was hard to live on a farm in the outskirts of a country. 

In October, his work and social involvement remained high throughout 

the month and he still praised living with a family, while he avoided 

other Americans. He had no work-related problems, but machismo was 

still an irritant and he did not have enough time alone. He felt that he 

must be acting in an acceptable way in his community and house, and, 

being shy and quiet, he got along fine with everybody. He still read a lot 
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and liked to spend time alone, but ate only Costa Rican food and went to bed 
and got up early. 

Initial Acculturation 

David's first six months were characterized primarily by his isolation from 

other Americans and his community. He was the only one of my 

respondents who voluntarily moved in with a Costa Rican family, which 

was a very wise decision on his part. This was especially apparent in the 

increase of his social and professional involvement, shown in Figure 40. 

Figure 40 
David's Inter-Ethnic Contact 

June Jun.23 July 6, Jul .20, Aug. 6, Aug.19 Sep. 2, Sep.15 Oct. 9, Oct.21 
8, '91 , '91 »91 '91 '91 , I91 '91 , '91 < 9 1 f ' 9 1 

The category of religious contact was excluded in the above graph, since 

David did not attend church at all and only rarely commented on Costa 

Rican or American religious behavior. His work involvement increased 

steadily, since the values on Aug. 6 and 19 originate while David was away 

from his site on conferences and because of the flooding. A similar increase 

can be seen in his social contact which improved greatly after he moved in 

with a family. 
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One-Year and Exit Interviews 

In January 1992 he had been in his site for only eight months, but I pre

ferred to interview him personally instead of in writing. David still 

worked in the greenhouse as, in his words, paid labor, with another or

ganization in Bribri on pesticides, and started to teach English to two 

children. He felt appreciated, but doubted that he had accomplished an 

achievement. He was somewhat disappointed with that, but he felt good 

with his family. He did not have much contact with other people in his 

community, especially due to the lack of a village center. He had never 

tried to socialize with people without a professional pretext, but assumed 

he would be comfortable doing it. His Spanish had improved and he 

comprehended well now. 

David visited mostly Bribri once every six weeks and tried to limit his 

contacts there to other Peace Corps volunteers, especially avoiding 

American tourists. He also had problems with his host organization, 

ANAI, particularly the Americans who ran it from San José. He hoped 

to improve his Spanish during the next year, to find more challenging 

work and to improve his relationship with his neighbors. 

David would end his service in April or May of 1993, but again I pre

ferred interviewing him in person in December 1992. At that point he 

had only four or five months to go and could presumably judge his Peace 

Corps experience as well as those who were about to exit in January. His 

workload had increased over the last year, although the tree conserva-
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tion and development program (his work with ANAI) had not given him 

much to do. He started teaching summer school in science, math, 

Spanish and social studies, and he offered environmental education in a 

nearby town during the last school year. He helped constructing a lodge, 

and applied for and administered a Peace Corps partnership grant. He 

was almost satisfied with his accomplishments, but if he could do it all 

over again, he would have requested a new site and the environmental 

education program. 

During the last year, his relationship with his family had been very good 

and he got to know other people as well, but his family stayed his closest 

friends. He did not feel stereotyped by his community, since they were 

accustomed to other forestry volunteers in the region and knew that they 

were just poor volunteers. He made one church visit for a baptism and 

was asked if he believed in God. He answered that he believed "more or 

less" and that he was a non-practicing Catholic. While he had a good 

comprehension of the Spanish spoken in his area, he was not very satis

fied with his own speaking competency, but he had tried to read books 

for young adults in Spanish. 

He did not think that his efforts were much appreciated. His work was 

not very visible in his community and what he did was not appreciated, 

but he may have had an impact on his family. He was especially disap

pointed by the reaction of a teacher in the elementary school to whom he 

showed some books on environmental education; the teacher was very 
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enthusiastic, but pretended not to remember David the next day, com

pletely ignored him for a month, and then told him he could not work in 

the school anymore. His work with ANAI was similarly disappointing 

since there were no trained forestry experts, no counter-part or any on-

the-job training. David summed it up with "[his community] was just 

not a Peace Corps village." 

Although his second year was much more successful than the first, he 

was tempted to terminate early in October 1992. He had been in 

Guatemala with some visiting siblings and back to the US to see his fam

ily, and felt bad coming back. He gave credit to his host family who 

talked him into staying, just as he had convinced a new volunteer in an

other town not to terminate early. He felt that he invested a lot here and 

that he had a very unique experience. He also loved the forest, his family 

and some aspects of his work, and, finally, it was also a matter of pride. 

If the site or the program had not worked out in the end, he might have 

left. His total Peace Corps group counts now 28 people, a higher number 

of "survivors" than the group of my other respondents. 

David was already making plans for leaving the Peace Corps, among 

them riding a bicycle from Costa Rica to Mexico. He then wanted to go 

back to school to earn a master's degree in adult education to work with 

Hispanic Americans. He might also join the Peace Corps fellowship pro

gram and teach English in an Asian country. He felt that the last two 

years have changed him especially in relation to his family. Being one of 
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the younger children among nine siblings, he felt he had something special 

now and had improved his position within the family. 

General Acculturation 

David's adjustment during his service time was mostly below the group's 

average, with one exception where he reported on a very high contact with 

other Costa Ricans when he had finally developed a more intense working 

relationship. At other times his low Spanish competency and lack of Costa 

Rican relationships resulted in low adjustment scores, shown in Figure 41. 

Figure 41 
David's Adjustment 

His withdrawal scores, shown in Figure 42, were above the group's average, 

since his social contacts were predominantly other Peace Corps volunteers 

and he used only English language media. 
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Figure 42 
David's Withdrawal 

2 + 
O i 1 1 1 1 , 
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23, '91 20, '91 '91 *91 '92 '92 

To judge David's inter-ethnic contact seems rather beside the point since 

his position in the community was, at first, one of complete isolation and, 

later, limited to one family. His work was not with the community and he 

did not experience as many conflicts as other volunteers whose work was 

with community groups. It is also pointless to speak of "distance," since 

this implies a degree of choice on either the volunteer's or the community's 

part; David and his community were not forced to interact for any reason 

and could politely ignore each other if they so chose. Language was a 

problem for David since his low social and professional contact during the 

first year did not challenge him to improve quickly; this happened after he 

started to teach school. He did not report on any incidences of 

discrimination, but felt uncomfortable with the machista competition 

between men in which he refused to participate, and, if at all, felt correctly 

described as a poor volunteer. He adjusted to 
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some Costa Rican behaviors, more out of necessity than free choice, but 

retained those behaviors listed by all others: reading, writing and a 

quest for privacy. 

David often ascribed adjectives to both groups or to neither and showed 

no clear preference for either group. Both were industrious in the same 

way, want to be self-sufficient and get everything done. Both were honest 

and humane, because people help each other everywhere. His ascrip

tions and explanations and all answers are located in the appendix. 

David's case was typical of the expectation of the Peace Corps that one 

needs the first year to get settled and becomes busy and effective during 

the second year. While this can occur in any community, it happened in 

David's case since his primary work assignment was not connected to 

the community, but to a development organization. Also, his community 

was very dispersed and there was no town center with a store where 

people would congregate to socialize. While his first house could be ro

manticized as the "real" Peace Corps experience, its location and lack of 

neighbors was very difficult for him to handle. A more experienced vol

unteer might have had the same problem, and David did well in moving 

in with a family. This not only improved his Spanish, but also his overall 

well-being and relationship with the village. Getting closer to his com

munity improved his inter-ethnic contact professionally as well, since 

he could now identify community needs to address. At the same time he 
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was careful to preserve those behaviors already mentioned for the other 

volunteers: reading, writing and privacy. 
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Chapter Four 
Acculturative Phases and Strategies 

The previous chapter introduced the stories of the fifteen volunteers and 

it is apparent that all had unique experiences during their service time 

in Costa Rica. A careful reading of the stories shows that despite the in

dividual differences, there are many common problems encountered 

and strategies used by the volunteers to acculturate to life in their host 

country. This chapter categorizes the common elements as the phases of 

the bicultural acculturation model which is best suited to evaluate the 

varied individual histories by underscoring their commonalties. 

Since all case histories are presented in considerable detail in chapter 

three to document the acculturative process of each participant, each 

individual's experience is summarized briefly before all can be 

discussed as a group. Table 11 extrapolates each individual's unique 

conflicts and adaptive responses and shows that most volunteers 

experienced conflicts constantly throughout their service. Three 

volunteers, Marc, Carey and David, experienced conflicts during the 

first year, a fourth, Matthew, during the second, and the sixth 

volunteer, Paula, experienced different conflicts during the first and 

second year. The table also shows that many volunteers responded to 

conflict with more than one adaptive response. 
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Table 11 
Summary of Volunteers' Conflicts and Adaptations 

Name Conflict Year Adaptive Responses 
Marc lack of profess, respect 

different work interest 
first reaction / withdrawal 

(relocation) 
Matthew lack of integration second adjustment / withdrawal 

Paula isolation 
lack of integration 

first 
second 

adjustment / withdrawal 
(relocation) 

Monica low workload const. withdrawal 
(termination) 

Manfred isolation, health const. withdrawal 
(termination) 

Carey 
language acquisition 

lack of privacy 
low work load 

first 
withdrawal 

(termination) 

Lucas community motivation 
language acquisition 

const. reaction 

Lisa machismo. povertv ; 

crime 
const. adjustment / reaction 

Jocly machismo 
different work interest 

const. adjustment / reaction 

Verne isolation 
no professional activity 

const. adjustment 

Brad privacy 
machismo 

const. adjustment / withdrawal 

Roberto limited work contact 
privacy, machismo 

const. adjustment 

Charlotte professional standards 
low social contact 

const. adjustment / withdrawal 

Charles professional standards 
low social contact 

const. adjustment / withdrawal 

David isolation 
low work load 

first adjustment 

1. Pre-Contact: Preparation and Exit 

None of the volunteers underwent any organized preparation for their 

impending entrance into another country. The Peace Corps sent out 

some printed information, including a brief country description, map, 

articles and a bibliography, and an itemized list of necessary personal 
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property to pack. Otherwise it was up to the individuals to gather infor

mation about Costa Rica, a task for which most had no time since they 

were busy putting their American lives on hold for the next 27 months. 

The first organized preparation was the staging held in Miami for three 

days. At this time, the last administrative and medical routines are 

completed and the volunteers receive their first lectures about Costa 

Rica, the training and their service. 

The respondents rarely volunteered information on why they had joined 

the Peace Corps, in fact they often expressed being tired of being asked 

this question by others. Some had done previous social service, for others 

it was a career complement or change, for others a retirement option. 

No matter what the reason, all shared the desire to contribute personally 

to the development of another country and many expressed their curios

ity about the people and culture they were about to meet. Most had trav

eled internationally before, some had learned a foreign language, and 

all had either a bachelor's degree or considerable life experience. It is 

therefore surprising that they did not make a greater effort to learn 

about Costa Rican culture once they knew that they would serve there. 

Most were appraised of their acceptance for training in Costa Rica ap

proximately two to three months in advance. Allowance has to be made 

for the considerable effort involved in completing the Peace Corps pa

perwork, selling or storing personal property, and visiting relatives and 

friends for the last time. 
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Staging was the first opportunity for the volunteers to meet their fellow 

trainees, although the three days in Miami in November 1990 did not 

leave much time for socializing, but were filled with last medical exam

inations, interviews and lectures. Part of the preparation was a cross-

cultural training class which would continue during training, dis

cussing the to-be-expected culture shock. 

2. Contact: Training and Service 

The contact phase started for the volunteers when they arrived in San 

José, Costa Rica, and were transported to the training center and dis

tributed among the families with which they would live for the next 

three months. The next contact step were the three site visits in which 

the volunteers were to meet their assigned community, find a place to 

live, and identify their work area. Finally, the volunteers moved into 

their sites, most on February 1, 1991. These are the three controlled 

phases of contact, but each new event experienced and each new person 

met marks another point of spontaneous contact. It will become 

apparent that acculturation from this point on does not follow a linear 

development or an ordered progression through stages, but that each 

new contact initiates a new sequence of contact - conflict - adaptation. 

Many volunteers, such as Lisa or Matthew, enjoyed their training fami

lies very much and stayed in contact with them during their service, as 

did Carey. Others, like Marc, experienced their first conflict situations 

within their family. Often such conflict was related to differing degrees 
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of privacy and personal space expected by the volunteers and granted by 

the family. Such enforced closeness led to uncomfortable insights into 

the family's private life, such as Lucas' Christmas experience, and 

Verne's closeness to his landlady and his observations of her husband's 

behavior. 

Another area of conflict was the training itself. During the three months 

of their education, many volunteers felt observed and evaluated con

stantly. Brad pointed out that the trainees felt uncomfortable sharing 

their views of and problems with Costa Ricans with their cross-cultural 

trainer, since everything would be noted in their file and could have been 

used as reason not to let them graduate. Especially the older volunteers 

felt patronized by the younger training staff, and everybody was looking 

forward to graduating from training and starting their service. 

Contact with the target community occurred already during training. A 

first visit of three days, a second of six, and a final visit of nine days is 

meant to give the volunteers an opportunity to find out how to get to their 

site, meet their counterpart, find a place to live, identify their work area, 

and get an impression of their community. The counterpart is a com

munity member, often on the local development committee, who is sup

posed to help the volunteer get to know people, find a house and work, 

and act as the local equivalent of the volunteer. The stories of the volun

teers are almost completely devoid of any mention of their counter-parts, 

since, although their role appears helpful to the volunteers and the 
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community, counterparts seldom played their assigned role and often 
restricted their connection to the volunteers to merely greeting them at 
their arrival. 

Paula, Lucas, Brad, Charles and Charlotte were very eager to move into 

their sites after they had visited. Roberto was less enthusiastic, mainly 

because of the remoteness of his site and the difficulties associated with 

reaching it. Jody wanted to live on her own again and was happy finding 

a nice house. Lisa expected some problems related to the poverty of her 

site, and Carey was insecure about her ability to communicate. Marc 

looked forward to leaving his training family, but did not like his as

signed community at his first visit. He communicated that to his pro

gram director who asked him to give it another chance and then disre

garded Marc's complaints. David visited his community only once before 

the April 1991 earthquake cut the area off from public transportation. He 

substituted two site visits in a Pacific harbor town, quite different from 

the isolated rural area he was to work in. He was the only one who was 

driven to his site by his program director, while all others had to find 

their own way. 

The volunteers' first professional contacts varied due to their programs. 

Farm Management, Forestry and Urban Youth had been assigned 

partner organizations which could facilitate their contacts, but those in 

the Integrated Community Development program (ICD) had to find 

their own work. Many resorted to visiting each house in their commu-
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nity, introducing themselves privately and publicly at the local store or 

church, and attending town and development organization meetings to 

find out what the community wanted them to achieve. First social con

tacts were often the families which rented a room to the new volunteers 

until they could find their own house, immediate neighbors or the people 

gathering socially at the local store. Most volunteers found the curiosity 

of their neighbors a helpful assistance in getting to know people. Lucas, 

however, found his community unresponsive and uncaring about the 

new person in their midst and had his most frequent contact with the 

storekeeper with whom, unfortunately, he spoke English. 

3. Conflict 

The argument can be made that contact need not necessarily initiate 

conflict, but the stories of the volunteers have in common that everybody 

experienced some form of conflict between their learned behavior, atti

tudes and values and the expectations they and their community had of 

each other. The major areas of conflict were social, professional and 

linguistic. Social conflict occurred primarily because of the gender role 

mandates of machismo 1, a discrepancy in the definition of privacy and 

personal space and a lack of integration. Professional conflict occurred 

because of discrepancies in time management (punctuality, drawing up 

and keeping schedules), a lack of work area definition, and a lack of re

spect for the volunteer as an expert. Linguistically, the conflicts were a 

slow acquisition of social Spanish and overall fluency. 

as defined on page 59. 
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3.1. Social Conflicts 

3. 1. 1. Gender Roles 

Machismo became the main focus for problems both female and male 

volunteers reported with their communities and Costa Rica in general. 

The women anticipated encountering machismo by observation only, but 

expected that they themselves would be treated primarily as professional 

persons. Machismo was regarded as a ridiculous inconvenience which 

would not affect them once they indicated their disapproval of it. The 

men were even more dismissive. Feeling slightly superior to Costa 

Rican men because as Americans they considered themselves cognizant 

and accepting of women's equality, they assumed that machismo would 

be an attitude which would affect women only. 

The first encounters with different gender behavior happened on the 

streets of San José. All volunteers were considered tourists because of 

their appearance and were a target for pickpockets, while the women 

had to deal with the additional problem of being the target of catcalls and 

sexually explicit remarks on the streets. Most remarks I heard in pass

ing are indeed just meant as compliments; the infamous hissing, 

though, as well as sexually explicit remarks are disturbing and offen

sive. Several women tried to challenge this attitude by confronting the 

men and explaining that they did not appreciate this kind of attention. 

They were met with incomprehension since many Costa Rican women 

(by their own testimony) consider such remarks as compliments, and 

the men, therefore, did not understand why it should suddenly be offen-
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sive. The volunteers had more success in confronting men in their own 

communities. Paula, who was hissed at by a group of young men in her 

community, turned around and hissed back at them, then explained 

that their behavior was offensive to her: the young men ceased their ha

rassment, at least towards her. (It may have helped that she pointed out 

that she was about to visit their mothers.) Several volunteers reported 

equally successful confrontations with some unknown men in San José, 

but the anonymity of the city makes it doubtful that one such confronta

tion would have led to a lasting change in the men's behavior. 

Sexual harassment seemed to be restricted to such verbal instances 

only, until a volunteer not connected with this study was raped. The fe

male volunteers, who at that point had been in the country for more than 

one year, again became suspicious of their environment, and their 

watchfulness, which had relaxed considerably, was increased again. 

While many had also started to take verbal harassment as part of the 

street life, such occurrences were again seen as threatening. 

The American women led lives which were in many respects funda

mentally different from those led by the women in their communities. 

The most distinguishing feature was that many lived by themselves for 

at least part of their service. Carey, Lisa and Paula stayed with a family 

in their site, the latter two at least for the first months. The community 

considered this appropriate behavior for an unmarried woman, and it 

was convenient for the volunteers because it relieved them of many 
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household chores and provided company. The problem with this ar

rangement was that the host family often intruded physically on the 

guest's privacy, by either not allowing her time to herself (the issue of 

privacy is discussed more fully below), but by also, in Carey's case, 

searching her room and "borrowing" personal belongings. However, liv

ing with a family protected the women from unwanted visitors, the ini

tial problem of Jody who lived alone and who, after a couple of weeks in 

her site with several nightly prowlers around the house and at her door, 

finally started to answer the door with a machete in her hand. Although 

her community was sympathetic to her fear, she felt a lack of under

standing in her neighbors who thought these occurrences to be excellent 

reasons to move in with a family since a woman should not live alone, or 

she is asking for trouble. The Peace Corps supports the communities' 

opinion and suggests that volunteers live with families, but cannot en

force this. 

Lisa had initially lived with a family but then moved into her own house. 

She lived in a squatter slum and the move had been discouraged by her 

Peace Corps program director, but, sharing a room with a girl, she had 

no privacy. In addition, the household shared the problem of alcohol-re

lated domestic violence common to many in the area. She moved into her 

own house in the slum, but reported several attempts at break-ins, and 

soon was too intimidated to leave the house after nightfall. Although she 

was never physically threatened or attacked, she lived in a high-crime 

area with an equally high amount of domestic violence, and after a few 
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months she finally moved in with Matthew and Paula in a middle-class 

neighborhood close to her original area. After a break-in did occur in 

this, ostensibly more secure building, it took her several months to feel 

secure again and to trust in her neighbors. 

Paula stayed long enough with a family to establish herself as a 

"virtuous" woman; she also had Matthew visit her in her site and felt 

comfortable moving into her own house, which was approved of by her 

community. She and her husband later shared a house with Lisa, but 

neither expressed the same fear of nightly prowlers as their colleague. 

Paula was more disturbed by the direct verbal harassment of the contin

uous catcalls on the streets, not only because of their offensive nature 

and the inherent threat to her security, but also because she considered 

herself a resident who should be known, at least by sight, and should not 

be assaulted like that. 

The married women, as well as those who stayed with a family, never 

experienced the same pressure because they had already fulfilled the so

cietal requirement that a woman should not live by herself. The male 

volunteers did not report incidences of harassment or physical danger, 

but felt gender-stereotyped by the astonishment of their communities 

upon learning that these men not only were capable of living by them

selves, but actually did all the household chores themselves. Roberto had 

to endure several jokes about this from women, but most men only re

ported about their communities' astonishment on the fact that they were 
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capable of taking care of themselves- The standard of housekeeping was 

set much lower for the men than for the women; while a man could get 

away with sweeping his floors every second day, a woman should do it at 

least once a day. Costa Rican rural norm is three times a day sweeping, 

and once a day polishing the often concrete floors. Men do not partici

pate in household chores and, according to volunteer testimony, expect 

to be served on by the women of the household. 

The married men, especially Charles, were pitied by their communities 

(men and women alike) since their wives did not serve them as Costa 

Rican women are expected to serve their husbands, but "forced" them to 

share in the housework. This did not reflect negatively on the men but 

on the women who just did not care enough for their husbands to take 

proper care of them. Gender-stereotyping did not go so far as to publicly 

criticize the women, but was restricted to jokes and an apparent pity of 

the men. 

The women's public behavior was under closer scrutiny than the men's. 

While public drinking in Costa Rica is considered by many a sign of al

coholism, it is acceptable for men to drink or even be drunk in public. 

Only rarely, though, did the volunteers report observing Costa Rican 

women drinking in public, and, although they suspected it, none could 

bear witness to having seen a Costa Rican woman drink in her home. 

The same discretion was expected from the female volunteers who were 

not prepared to submit to this demand. Jody, Carey, and Monica drank 
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beer quite openly on social occasions and in restaurants, and Paula even 

invaded the all-male bastion of the local pool hall where she won three 

games in a row. Jody, who had been invited to an Alcoholics 

Anonymous meeting to celebrate the success of a community member, 

subsequently needed to convince her community that she was not an al

coholic herself. In order to achieve this, she abstained from publicly 

drinking for several weeks until the rumors had died down. It was 

never held against her in professional meetings, only on social occa

sions where she was complimented for "battling her problem", and in 

short comments of professional contacts where she was reminded of the 

equation of public drinking with alcoholism. It was to her advantage 

that she had early on established her reputation as a rather idiosyn

cratic individual and that her community enjoyed her very much. Many 

female volunteers and some of the men, as well, avoided drinking in 

their communities, but as time went by, this rule was broken more fre

quently. 

The men were more disturbed than they had anticipated since they had 

not expected to be touched by machismo at all. All male participants in 

this study have earned the praise of their female co-volunteers for not 

succumbing to the demands to behave machista. Some men did make 

slight adjustments to their lifestyles (e.g., Brad gave his laundry to 

neighbors), but this was probably more a matter of convenience than a 

yielding to societal pressures. Overall, when comparing themselves to 

males in Costa Rica, the male volunteers enjoyed feeling superior be-
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cause they "knew better" and treated women more fairly. This is one in

stance in which volunteers failed to recognize a discrepancy between 

their self-view and actual behavior, since Brad had remarked during the 

one-year interview how happy he was not to have been restricted to work 

with a women's group only, since that would not have been very produc

tive or worthwhile. At the interview in May 1991, Roberto had mentioned 

that he considered women easier to work with since they were willing to 

be guided, whereas men would want to be in control. In June 1991, 

Charles praised his poorer, less-educated women's group for doing 

what they were told. 

3.1.2. Privacy 

The volunteers were considerably disturbed by a perceived lack of pri

vacy. While the Peace Corps had warned them that life as a volunteer 

would seem like living in the "gold fish bowl" and would actually serve to 

further the second Peace Corps goal (to teach other nationals about 

Americans), the volunteers were not prepared for what they considered 

impertinent questions. All aspects of the volunteers' lives were of inter

est to their communities, since most community members were known 

to each other from the day they were born, but nobody knew much about 

the newcomer. The community members tried to get to know this new 

person as quickly and completely as possible, and the volunteers reacted 

to the constant questions by countering them first with a refusal to 

answer, then later with either standard answers or jokes. 
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Most interesting to their communities were the single males; questions 

to them by both men and women were centered mainly about whom they 

were dating, how they spent their time away from their community, if 

they were involved with somebody in the US or outside the community, 

and why they didn't have a second (or third) girlfriend. Brad finally de

cided to lie since a refusal to answer such questions did not put an end to 

them. Roberto resorted to jokes and Matthew put an end to it by getting 

married. Marc and Lucas did not volunteer any information on this sub

ject. The single women received fewer such questions, and then mainly 

from other women. However, should Jody dress even slightly differently 

than usual (e.g., let her hair hang down), she would, jokingly, be asked 

if she was looking for a man. One of Carey's neighbors told me that 

Carey should find a Costa Rican man so she would stay in the country. 

Lisa did not mention any remarks. 

Physically, all felt their privacy invaded by passersby who would never 

cease to look into open doors or windows from the street, or by family 

members who would walk into their rooms without knocking, or even 

entered the room while the occupant was not present. Since pleasure 

reading is not widespread in the part of the Costa Rican population with 

which the volunteers lived, nobody would consider it impolite to inter

rupt a volunteer who was "only reading"; the volunteers quickly started 

to "study", and were interrupted less. 
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3.1.3. Lack of Integration 

The married couples experienced isolation as well. While Costa Ricans 

pity individuals who live alone and make every effort to integrate them 

into social activities, nobody saw the need to do so for couples. While 

Monica and Manfred, and Charles and Charlotte lacked integration 

throughout their stay in Costa Rica, Matthew and Paula had been well 

integrated during their first months in their respective sites. After they 

married and shared a house with Lisa, their level of integration dropped 

considerably and matched that of the other couples. 
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While many volunteers would have liked more privacy, many also felt 

isolated and complained of a lack of integration. During training, they 

had been led to expect Costa Rican hospitality which would ensure them 

an immediate access to a network of host-country friends and families. 

This did indeed come true for some volunteers who had outgoing per

sonalities, moved in with families in their sites and kept in close contact 

even after moving into their own house (e.g., Matthew, Lisa, and Jody). 

David was the most isolated due to the location of his house and the na

ture of his work assignment, and Lucas was assigned to an unstable 

community where he could not find the famed Costa Rican hospitality. 

Verne, who lived with a family, felt isolated from other Americans and 

would have liked to keep in closer contact with the volunteers he trained 

with. 



All couples resigned themselves to their isolation and either kept a high 

workload or deepened their contact with other volunteers. Charlotte's 

and Charles' house, which was very easy to reach from San José, hosted 

regular Poker parties as well as the bridal shower for Paula. David, who 

decreased his isolation by moving in with a family, had initially fostered 

a strong contact with volunteers in another town. Even Marc, who was 

isolated in his first community and did not seek out contact with co-na

tionals, either, cherished his friendship with Brad although he pointed 

out that he would not have been friends with somebody as different as 

Brad in the US. 

3.2. Professional Conflicts 
3.2.1. Time Management 

Professionally, the most remarked on conflict between American and 

Costa Rican behavior was related to time management in regard to 

meetings with the local development committees, other organizations or 

groups. The volunteers came to meetings with certain expectations: that 

a meeting could be scheduled a long time in advance and still everybody 

would remember to attend; that everybody would be on time; that the 

meeting would start immediately with a discussion or presentation of 

topics in a regulated schedule; that the meeting would end on time and 

another appointment could be scheduled shortly afterwards. Unless the 

Costa Ricans attending the meeting were highly educated professionals, 

reality was usually quite different. Recurrent meeting descriptions of all 

volunteers included that they could not schedule a meeting too far in ad-
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vanee, since they were the only ones to use a calendar; not everybody in

vited or necessary would attend; hardly anybody was on time (later on, 

this would include the volunteers); meetings started with social greet

ings and continued to include socializing throughout; no schedules were 

drawn up to regulate topics to be presented or discussed; meetings lasted 

much longer than expected and caused the volunteers to be late for or to 

miss subsequent appointments. 

3,2.2. Work Area Definition 

Defining work was another problem. The philosophy of the Peace Corps 

is to provide a person to aid change and assist in the necessary actions. 

The volunteers are supposed to facilitate the development which is the 

responsibility of the community. It is important that it should be the 

community, often through a development committee, which identifies 

community goals, not the volunteer. All actions, such as grant applica

tions for government funds, are performed, in name, by the community 

and it is the volunteers' task to assist. Many of the volunteers' communi

ties had other expectations, most notably that the volunteers would give 

money for community projects and that it was their responsibility to ac

complish everything for the community. Paula was even asked to find 

funding for an already constructed soccer field in her first community. 

Some volunteers, such as Marc and David, who volunteered their help to 

individuals to appear friendly and make contacts, quickly felt exploited 

as unpaid labor, while Lucas, whose community did not come forth with 

any goals, accused him of not doing anything. 

333 



The female volunteers did not have children with them in Costa Rica 

(Carey, Jody and Monica were mothers of teenage and adult children), 

but many worked with women or children in their communities. Such 

work was acceptable and fitting to the local gender model. Those women 

assigned to traditionally male work areas, such as Jody who was as

signed to agriculture, did experience problems. While the younger 

males also complained that the men in their community did not accept 

their expertise readily, the women had to earn an authority position not 

only against age-, but also against gender-bias. Often considering them

selves experts, their local counterparts did not readily accept their au

thority. Both women and younger men had to prove themselves in their 

area of expertise before their knowledge was accepted as worthy. 

Especially Marc became very aware of this problem. It helped, though, 

that Costa Ricans think North Americans are highly educated and 

technologically savvy; this prejudice indeed worked in favor of the 

women. Jody reported that her knowledge in agriculture was finally ac

cepted as valuable; in private communications, though, the male 

farmers still seemed to have to assure themselves of their superiority by 

talking down to her and by not taking her opinion on other matters 

seriously. 

The males who worked with women's groups, such as Charles and 

Roberto, had fewer problems being accepted; they occupied the socially 

accepted position of a male instructing females. Roberto reported, 
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though, that in one case a husband was against his wife's participation 

in the group because it was led by another man. 

3.3. linguistic Conflicts 

All volunteers underwent extensive Spanish training through the Peace 

Corps and, at its end, had acquired a working knowledge of the techni

cal language they would need and at least rudimentary conversational 

abilities. Insufficient competency in Spanish could prevent trainees 

from graduating. Matthew, Lisa, Brad, Roberto, Charlotte and Paula 

had little problems acquiring quickly a comfortable level of Spanish 

competency which they increased once they were in site. Marc, Carey, 

Lucas, Monica, Manfred, Jody, Charles and David were not very satis

fied with their level of Spanish and in Carey's case this would become 

one of her reasons to terminate early. 

All felt that while they could conduct their work, they felt left out in so

cial conversations and needed more skills at small talk. Roberto, whose 

Spanish was very good, observed a more senior volunteer interacting 

with his community and wished to be able to make jokes. Lucas and 

David could not increase their competency once they were in site, since 

they were both isolated and had little opportunity to practice their skills. 

Monica and Manfred were isolated due to their urban location and their 

reliance on each other; they did not need to communicate with others 

just to be social. Jody was initially not satisfied, but improved quickly, as 

did Charles, who did, however, use a translator for his first workshops. 
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Verne, although he continued to live with a family, made only little 
progress. 

4. Adaptation 

Each conflict requires a response and the volunteers had three options 

available to them. They could adjust their own behavior, attitudes or 

values to harmonize better with the guidelines provided by their envi

ronment; in fact, they could try "to fit in". This option could be accompa

nied by an increasingly positive or at least realistic opinion of Costa Rica 

and the community. A second option would be to react to the demands of 

the environment, expecting the environment to change to conform to the 

volunteers' expectations. This could be expressed in negative opinions 

about either Costa Rica in general or the community and selected 

members, maybe also in an increase of esteem of the volunteers' home 

culture. And, third, the volunteers could withdraw from the conflict sit

uation, refusing to deal with the problem and leaving it unresolved. 

Withdrawal can be demonstrated in many dimensions, whereby physi

cal withdrawal could be synonymous with separation. As with reaction, 

also in withdrawal the opinion held by the volunteer about Costa Rica 

and the community could be negative. 

4.1. Adjustment 

The most surprising adjustment was discovered during the Spanish 

workshop. All volunteers had repeatedly complained about their com

munities' tardiness in meetings; now the Peace Corps staff, many Costa 
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Ricans themselves, admonished the volunteers for being always late for 

their workshop sessions. While this realization came as a surprise to 

many volunteers, at least Charles and Charlotte had made a conscious 

effort to adjust their time management behavior to the realities of their 

environment. Although they rarely attempted to be late, they quickly 

stopped scheduling consecutive meetings and enthusiastically social

ized. Carey felt trapped when she tried to adjust by being late and discov

ered that her women's group was indeed very punctual and criticized 

her for her tardiness. Jody realized that she could not walk briskly to a 

meeting, because neighbors and acquaintances would always stop her 

on the street to chat. At first, she started using her bicycle to be faster, 

but then noticed that she missed those conversations and just started 

walking earlier. 

Other adjustments were made in regard to food and clothing, cold 

showers (for most) and a lack of telephones, television, personal cars 

and stores which are open for 24 hours. The volunteers quickly inte

grated into a daily routine which had them get up early (6 am at the 

latest), eat a steady diet of rice and beans, use busses and trucks, and 

greet people warmly with hugs and kisses. Only little effort was required 

to adjust to such behaviors, which were also many of the items taught to 

the volunteers during training. The question arises, however, how deep 

the adjustment went and how much of it was just on the surface, and a 

closer look at the adjective ascriptions provides a fuller insight. 
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Analyzing the comments given in response to the Adjective Checklist, it 

becomes apparent that the volunteers' opinion about Costa Ricans was, 

in general, not very positive and did not improve over the service time. 

In those instances where negative adjectives were ascribed to 

Americans, and not, by implication, to Costa Ricans, the volunteers 

gave the impression of being patronizing. The adjectives most used to 

describe Costa Ricans related to hospitality: Costa Ricans were wel

coming, hospitable, warm, friendly and open. The adjectives most used 

to describe Americans related to competency: Americans were industri

ous, progressive, realistic, intelligent, independent and ambitious. The 

fundamental assumption was that, after all, it was Costa Ricans who 

had asked Americans for help; this may have skewed the impression 

the volunteers had of Costa Rican accomplishments. The superficial ad

justment to readily observable Costa Rican behaviors can therefore be in

terpreted as a means to integrate and accomplish one's professional 

goal, but it hardly led to an appreciation of Costa Rican capabilities or to 

a deeper understanding of Costa Rican values. Interestingly enough, 

many volunteers expressed their disappointment at the lack of Costa 

Rican ethnic arts and crafts, and complained that Costa Ricans tried to 

much to be American or European. 

4.2. Reaction 

Most reactions were against the gender roles as defined by machismo, 

the seemingly constant invasion of privacy and the lack of understand

ing of how the volunteers, especially the women with children, could 
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have left their families for such a long time. Reaction took many forms. 

Against gender role requirements, many volunteers either behaved in

appropriately, such as the women living alone or drinking in public and 

the men doing housework, targeted girls for self-esteem workshops, 

talked openly about contraceptives and the need for women's financial 

and social independence, and protested sexual harassment in public 

and private. Although they presented themselves as role models, it is 

doubtful if they were emulated. 

In a previous visit to a Peace Corps Volunteer in Costa Rica, I had wit

nessed a female volunteer's doubt if after one year in her site she had 

really accomplished anything. Her program director (also female) in

sisted that just by living alone as a woman she had set an example for 

other women that they could indeed be independent human beings. But 

how much does the example really affect the women of the communi

ties? Jody asked her neighbor, a married mother, exactly this question. 

The woman answered that it was certainly acceptable for the American 

woman to live and work independently, and she was envious of her for 

that freedom, but Costa Rican women (and men) were just different and 

could not do the same. 

Charlotte reported that the very visible participation of Charles in 

household chores often led to remarks of neighboring women to their 

husbands to the effect that they should do the same. And on two reported 

occasions, a woman made her husband help clean off the table after a 
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dinner for the volunteer couple. She doubted, however, that this was an 

indication of a permanent change in the behavior of the husband; most 

likely, he only acquiesced to impress the guests. Even the women who 

participated in craft groups and started to earn income, did not (yet?) 

have enough economic leverage to demand a change in their families' 

behavior. 

Girls are socialized early to serve on the male members of the family, 

and boys learn to expect such service. Carey's landlady, a mother of a 

three-year old, who complained about the problems with machismo, did 

offer the insight that machismo was in part taught to boys by their 

mothers, and that she was certainly as guilty of that as any mother. 

However, she could not conceive changing her attitude and educational 

style toward her son to raise him to be more responsible. Even mothers 

who said that they had tried to get their sons to be more independent 

admittedly stopped insisting after the boy showed the first signs of resis

tance or the father indicated his disapproval. The fathers in general, if 

interested in such a discussion at all, saw no problem with the gender 

specific socialization of their children, but displayed great pride in sons 

who behaved "like a man", and in girls who were competent in house

hold chores. 

It was the young girls, under ten, who responded most positively to the 

female volunteers' example and suggestions. Lisa reported that they re

acted especially well to instructions which stressed that a certain task 
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(be it painting or mathematics) could be accomplished by the person who 

tries, independent of that person's gender. And small initial successes 

made the girls try more, even if the boys in their group objected. Equally, 

praising boys who had accomplished a task considered priorly "girls' 

work" would lead to their increased interest in accomplishing more 

such tasks. The girls may not have consciously emulated Lisa, but being 

evaluated on what they accomplished instead of who they were made 

them behave in a more self-assured way than before, especially toward 

the boys of their group. 

Although the adult women did not openly follow the volunteers' exam

ple, some comparisons were made, especially in the perceived freedom 

the American women had to leave their families for an extended period 

of time. Two of the women had teenage children who lived with their 

fathers; their neighbors pitied the women for not being with them for 

more than two years. The Costa Rican women could not perceive them

selves leading such independent lives. The habit of some American 

women to drink and smoke publicly was not envied, nor criticized too 

openly; some friends of the women would caution them as to their repu

tation and some mentioned health considerations. Some envy was ex

pressed in the educational and professional achievement of the volun

teers, but the local women felt very secure in their own life achievements 

and no instance was reported to me in which a woman would have de

cided to pursue an untraditional career because of the example of a 

volunteer. 
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The main comparison was in the area of female behavior towards men, 

in which the volunteers were envied their freedom from traditional role 

restrictions and their ability to demand equal treatment from men. No 

emulation was reported, other than the already mentioned housewives 

who had tried to make their husbands share in some household chores. 

The women who commented on this difference led it back to fundamen

tal differences in American and Costa Rican character ("you are just 

different"), and were not aware that American women had fought for 

equality for over a century, and are still fighting for it. 

The male volunteers' behavior made a deeper impression on the Costa 

Rican women, although not necessarily on the men. The women were 

enticed by the perceived mild-mannered and business-like behavior of 

the American men. The men were especially effective in demonstrating 

that men are capable of accomplishing household chores, that men and 

women can work together on a merely professional basis, without any 

sexual implications, and that men can work under a superordinate 

woman. Younger Costa Rican men were frustrated in their efforts to get 

volunteers to join in public catcalls or in infidelities toward their girl

friends or wives. Although not demonstrable in empirical data, it could 

be hoped that the behavior of the American men is being used by Costa 

Rican women as an example to the men of their environment. 
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4.3. Withdrawal 

When adjustment was not possible and reaction not feasible, the volun

teers withdrew. The Peace Corps itself provided for one opportunity to 

withdraw for a week through the June 1991 Spanish workshop and, for a 

day each, for the 4th of July and Thanksgiving. Otherwise, the volun

teers were granted a weekend leave from their community once a 

month. Nobody obeyed that rule. Visits to the office and San José varied 

by volunteers' closeness, work load and time in service, but, in general, 

most volunteers visited the capital every second week through the first 

six months. Others, such as Charles, Charlotte, Matthew or Lisa, who 

lived close by and became involved in administrative work, came more 

often, while others, such as David or Roberto stayed away longer, the 

latter once for three months. Physical withdrawal was supplemented by 

other strategies as well. All volunteers read fervently, wrote letters and 

Roberto also wrote short stories. Carey enjoyed long, solitary walks at 

night, while Jody walked her dogs early in the morning. Brad, Lucas 

and Roberto withdrew their private life from their community and pro

tected it with silence, lies or jokes. The married couples were granted 

more privacy and could organize their domestic lives to be a refuge. 

Withdrawal could mean early termination. While Paula toyed with the 

idea rather early in her service, it was sufficient to familiarize herself 

with the procedure to help her adjust. Others withdrew more deter

minedly. Marc had always considered leaving his community and fi

nally changed sites. Carey left the service completely after one year. 
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In addition to the above Usted common conflict areas, a notable common 

feature of those volunteers who withdrew from their community by 

either switching or terminating early, was that most of them had suc

ceeded another Peace Corps volunteer in their community. While my 

analysis is primarily qualitative, this is one instance where I relied on 

statistics to confirm an observation which was contrary to what I had 

expected. My first assumption had been that volunteers who closely fol

low a previous volunteer would find it easier to adjust to their communi

ties, since the community members should be accustomed to an out

sider's presence and be more tolerant. Mapping volunteer complaints 

and community experience with previous volunteers on a contingency 

table, the following distribution appears: 

Table 12 
Volunteer Problems and Community Experience 

Communities 
with 

previous contact 

Communities 
without 

previous contact 
Volunteers who reported 

Conflict with their 
Communities 

5 1 

Volunteers who reported 
no Conflict with their 

Communities 
1 8 

This distribution indicates that contrary to the first assumption, the vol

unteers experienced problems in communities that have already had 

another volunteer. Testing the data with Fisher's Exact Test, the proba

bility was calculated at p=0.011 (with the significance set at p=0.025 for a 
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directional case), confirming the observed result statistically. The 

demonstrated correlation between the volunteers' well-being and their 

communities' experience does, however, not indicate in which specific 

areas of daily contact problems between volunteers and their communi

ties occurred. The volunteers repeatedly expressed their greatest dis

comfort in three areas (supported by my observations), which were in

dicative of their adjustment speed: 1) their satisfaction with their work, 

2) fluency in Spanish, and 3) spatial remoteness to other volunteers. 

These areas of discomfort could have already emerged during training. 

Submitting the data to Fisher's Exact Test resulted in the following, con

densed, table: 

Table 13 
Volunteer Well-Being and Satisfaction of Work Environment, Spanish 
Competency, Closeness to other Volunteers, and Training Satisfaction 

Low Well-
Being 

High WeD-
Being 

Probability 

Work Satisfaction: 
Low 
High 

5 
1 

2 
7 

n = 15 
p= 0.04< 0.05 

Spanish Fluenev: 
Low 
High 

6 
1 

2 
6 

n = 15 
p= 0.048<0.05 

Other Volunteers: 
Low 
High 

4 
3 

3 
5 

n = 15 
p= 0.40>0.05 
no association 

Training Satisfact.: 
Low 
High 

4 
2 

0 
9 

n = 15 
p= 0.011< 0.025 

Although there was no direction indicated, the probability test showed 

the existence of an association between volunteers' work satisfaction and 
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their feeling of well-being, as well as between their Spanish competency 

and their feeling of well-being. The spatial closeness of the volunteers to 

other volunteers did not prove to be significant. There is a directional re

lationship between satisfaction in training and feelings of low and high 

well-being in-site, but training satisfaction did not show any association 

with early termination or site change. Age, gender and previous inter

national experience of the volunteers likewise showed no relation to the 

success or failure in adapting to the host community. 

Of the six volunteers located in communities that had a previous volun

teer, five reported problems with their communities, and only one of 

those five was still in his site after the first year. Paula was located in a 

small coffee growing town. Her predecessor left just before Paula ar

rived, and she was initially addressed by the previous volunteer's name. 

Despite the previous residence of another American woman, Paula as

tonished her neighbors by being able to cook, do the laundry herself, and 

even managing to use a wood burning stove. She quickly acquired good 

Spanish speaking skills, was satisfied with her professional achieve

ments and had frequent contact with other volunteers in the area. 

Although she gained the community's acceptance and respect with per

severance, she preferred to leave it after seven months to join Matthew 

in his site. 

Marc moved into his community only a day after his predecessor left. 

Although he worked in the same Peace Corps program (Farm 
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Management), his interests and expertise were different. His commu

nity did not tolerate any deviation from the first volunteer's work, did 

nothing to help him improve his halting Spanish or to feel needed or ap

preciated. He finally changed to another community after about ten 

months of frustrations and threats to terminate completely. 

Lucas had been assigned to a community that had already lost two other 

volunteers. These individuals had only stayed for three and six months, 

respectively, and the community did not put much trust in the present 

volunteer's commitment to it. Lucas felt ostracized by his community 

that did not come forth with planned communal projects and reacted 

only marginally to his suggestions. He acquired Spanish only slowly and 

was not satisfied with his professional achievements. Lucas did not re

port any improvement of his relationship with his community until after 

the first year in site. He stayed on partially because the relationship did 

improve in the second year, and partially because he had learned that 

other volunteers were concerned about him. 

Monica and Manfred did not live with their target population, but in a 

middle class neighborhood in the central town of the area. Due to their 

very low workload, high isolation from host-nationals, and Manfred's 

medical problems (which was their official reason to terminate after 

three months in site), they never interacted much with their commu

nity, and remained dissatisfied with their experience in Costa Rica. 

Their town had experience with tourists, as well as World Teach volun-
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teers and Mormons, and Monica and Manfred were not made felt spe

cial. Neither learned sufficient Spanish, and social interaction was lim

ited to some neighbors and other volunteers in the area. 

Verne was the only respondent who reported no problems with his 

community. He was located in a community with a high volunteer pres

ence because it housed the training center, but had actually never grad

uated from Peace Corps Training, and remained with the family as

signed to him. He had decided to become a private resident in Costa 

Rica, and, apart from complaints about business manners, he felt quiet 

comfortable with his surroundings, although his Spanish was never 

very good. 

While all volunteers in cell four (Communities without previous contact 

and volunteers without significant problems) reported some problems 

with their communities, these were not nearly as damaging to the vol

unteers' feelings of well-being as those problems reported by the volun

teers in cell one (with significant problems in communities with previ

ous contact). While the level of satisfaction of Matthew, Lisa, and Paula 

declined after the first year of service, their initial adaptation had been 

swift and pleasant (for Paula, this means her adaptation to her hus

band's site), and the problems after the first year were related to experi

ences with crime in a low-income, high-crime area. The volunteers 

never related their problems to their personal contacts, but to a first ex

perience with life in an urban slum. David reported low problems sim-
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ply because he was very isolated from his community through the loca

tion of his house and his work assignment. Brad and Roberto reported 

some problems, which related mainly to their communities' curiosity 

about their private lives, but were always highly satisfied with their 

communities per se. Also Charles and Charlotte, who had initially ex

perienced some frustrations due to different work ethics and time per

ceptions, quickly adjusted their lifestyle and expectations to their com

munity's character, and adapted successfully. Jody's main problem was 

to convince her community that she could very well live alone, but she 

was otherwise accepted as a rather idiosyncratic individual. Her initial 

difficulty in being accepted as an expert in a male dominated field was 

gender-related. 

The only respondent in cell two (with problems in a community without 

previous contact), Carey, reported severe personal problems with her 

landlady, a feeling of not being needed by her community, and an inabil

ity to communicate satisfactorily with her environment. 

While the first table could not indicate if the problematic interactions 

were indeed caused by a previous volunteer presence, the qualitative 

analysis of the interviews points toward an association. Volunteers of 

communities without previous experience reported that community 

members were interested in them as individuals and would at the most 

praise how different the volunteer was from the stereotypical North 

American. Volunteers who succeeded another volunteer, on the other 
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hand, felt compared to their predecessor in both lifestyle and work inter

ests. Even if they behaved in a way compatible to their predecessor, this 

often led to a strengthening of the community's stereotyping (e.g. if a 

second female volunteer would drink alcohol in public, it was assumed 

that all North American women drank). 

I had not expected that communities with previous volunteers would 

cause problems for their present volunteer. Stereotypes of North 

Americans, especially about their wealth and high education, but also 

about their lack of practical talents (could not cook a full meal, use a 

wood burning stove, or do laundry by hand), should have been dispersed 

through the two-year presence of the previous volunteer. As reported by 

the volunteers and mentioned by Costa Ricans in informal conversa

tions, such stereotypes were based on TV and movie images, often en

forced by short glimpses of tourist behavior, and were certainly not in 

any way descriptive of Peace Corps Volunteers. All volunteers reported 

they encountered such stereotypes and many had managed to be ac

cepted by their communities as individuals. 

But the communities with a previous volunteer had stereotypes and ex

pectations of their own. When the previous volunteer left, he or she had 

become a part of the community, was familiar with and to every resi

dent, had accomplished some of the community's goals, and had a good 

command of Spanish. The new volunteer faced overwhelming odds. 

After only three months in training and in country, the newcomer was 
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suddenly expected to fill the predecessors' shoes. This meant they had to 

continue with the same work projects, be familiar with the community's 

needs and ways to satisfy them, speak Spanish fluently, be a known 

member of the community (in other words, to fully share their private 

life), and adapt to the cultural norms of the community. Such expecta

tions proved overwhelming for some volunteers. Communities that had 

a negative experience with previous volunteers would, of course, ap

proach the newcomer with caution and distrust, which did not lead to a 

good relationship between newcomer and community. 

The second table pointed to an association between work satisfaction and 

Spanish acquisition and volunteer well-being. The level of work satisfac

tion depended on several causes. The vagueness of some Peace Corps 

program guidelines (especially Integrated Community Development), 

which is designed to encourage volunteers and communities to develop 

their own goals, was pointed out by some volunteers as not providing 

sufficient structure for the first months of residence in site, especially 

since success was not readily observable by either the volunteer or the 

community. Many volunteers commented on the unwillingness of 

community members to accept them as the expert they believed them

selves to be (both age and gender related). While young, male volunteers 

(e.g., Marc and Roger) reported that community member would not 

heed their advice because of their age, Jody, who worked in agriculture, 

an area locally reserved to men, experienced similar rejection because of 

her gender. Although this cannot be supported by data, it is likely that 

351 



the communities were unwilling to consider somebody an expert who 

was obviously ignorant, at least at first, of the local language and man

ners, and was new to the community's social network. 

Other volunteers did not receive as much community response to their 

presence as they had expected (e.g. Lucas, Monica, and Manfred), while 

David felt exploited as cheap labor. Carey's community's response to her 

suggestions was so rapid and successful, that she soon felt superfluous, 

in itself an indication of her success, but since no other projects could be 

identified for the community, she felt frustrated and this became an ad

ditional cause for her early termination. 

A successful professional interaction with the host community would 

certainly heighten a volunteer's self-esteem and sense of accomplish

ment, and, by increasing the interaction between volunteer and com

munity, also improve language and social skills acquisition and the re

sulting psychological adaptation. Some volunteers (e.g. Matthew, Lisa, 

Charles and Charlotte) reported to this effect, and interestingly enough, 

all these volunteers finished their service in their original community. 

Since Spanish competency is also associated with a sense of high or low 

well-being in Table 13, it is likely that difficulties in communications 

could have aggravated dissatisfaction also in the work area. Although 

Peace Corps language training emphasized the acquisition of a work re

lated vocabulary, volunteers often expressed disappointment in their ef-
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forts to interact socially. Again it was in communities that have had 

previous volunteers, that the newcomers experienced frustrations with 

Spanish acquisition. Having just lost a volunteer whose Spanish was 

more than adequate after two years of total immersion, the communities 

were not prepared to start over with a person whose language skills 

were rudimentary in some cases. While some volunteers had entered 

Peace Corps training with previous language experience (either in 

Spanish or at least in the acquisition of another foreign language; e.g. 

Matthew and Roberto), others had started language training in the 

Peace Corps (e.g. Marc). They quickly mastered the basics of grammar 

and vocabulary, but continued to express frustration about their inability 

to conduct small talk, especially when they felt under pressure to re

spond quickly. 

While the volunteers never sought out other (non-volunteer) Americans, 

they did point out that conversations in English were not only easier to 

conduct, but that they were more satisfying, because emotions and 

thoughts could be expressed with more ease in their own language. 

Some volunteers remarked that they felt judged ignorant on certain top

ics, while it was simply lack of vocabulary or grammatical skills that 

prevented them from expressing complex thoughts. 

Closeness to other volunteers did not seem to influence the volunteers' 

feeling of well-being, although some had initially remarked on feeling 

isolated. As soon as everybody was more familiar with the Costa Rican 
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transportation system, however, and after the new volunteers had met 

other, more senior volunteers in their general area, they quickly estab

lished visitation patterns, which actually showed a decrease as time 

went by. 

Friendships with host-nationals, reported in other studies (Alverson 

1977, Berry 1988, Cohn and Wood 1985; Myambo and O'Cuneen 1988, 

Searle and Ward 1990; Ward and Searle 1991) as a factor in the feeling of 

well-being for the sojourner, did not show any association with this sam

ple's well-being, since those volunteers who felt dissatisfied with their 

community still reported successful friendships with host nationals 

within and outside the site. It is interesting that many of those friend

ships were with members of the training host family, maybe because 

this family had accepted the volunteer more as a family member than a 

professional and allowed the volunteer to be less than perfect in social 

skills and language competency. In addition, the volunteers may have 

felt more at ease with their host family, since with them they did not 

have to be "experts", but could admit to inadequacies without 

repercussions. 

To test if these problems were directly responsible for the termination 

and or change of community of those volunteers who had left their 

originally assigned community, an additional calculation resulted in a 

probability of 0.034 (at significance level 0.05) when associating work sat-
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isfaction with a change in community or termination1. Spanish compe

tency was not connected to termination or site change. Although this 

seems to indicate that work satisfaction would be the primary motive in 

deciding to stay on in a community, it has already been shown above that 

the satisfaction with one's work depended to a large degree upon the ac

ceptance and cooperation of the community. 

Although a relationship was shown between training satisfaction and 

volunteer well-being, this could not be interpreted as indicating a dis

satisfaction with Costa Rican life, since the volunteers who indicated the 

most problems during training were very specific in pointing out their 

difficulties with either their slow acquisition of Spanish, their perception 

of the training staff as being patronizing (both problems were indicated 

mostly by older volunteers), or with the host family (here the younger 

volunteers were predominant in having problems). Training satisfac

tion did not show any association with early termination or site change 

and cannot be used to predict early termination tendencies during train

ing. 

The cycle of contact - conflict - adaptation was repeated constantly 

throughout each volunteer's service time. It is conceivable that a longer 

residency would have reduced the amount of new contacts and slowed 

down the cycle, and, in fact, the volunteers who participated in the last 

interview looked back fondly on their service time. In some cases, such 

1 Although Verne died after the ninth interview, he is included here, since he had ex
pressed a desire to move to another community shortly before his death. 
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as Matthew, Paula and Lisa, the possible withdrawal into an American 

household and administrative work at the Peace Corps also reduced the 

likelihood of conflict with Costa Ricans. 

5. Separation 

Separation occurred for two reasons, either by personal choice because 

the volunteer terminated early, or by design, because the volunteer 

reached the prearranged end of service. The circumstances and charac

ter of the separation depend on the reason. Termination can be accom

panied by a sense of personal failure, relief of going home, or hostility 

against the host environment. End of service can be a time of sadness 

and good-byes, accompanied by feelings of accomplishment and pride. 

Both may include insecurity about the near future and the return to the 

US. 

The first to leave were Monica and Manfred. He had a heart operation 

during training and never recuperated fully from it. They had tried to 

live in Costa Rica and allow Monica to serve in Farm Management, but 

on the recommendation of Manfred's physician they left after the wed

ding of Matthew and Paula. The next separation was Paula's move to 

Matthew's community. Ostensibly she moved because she could identify 

a need for her expertise in Cartago, but why Matthew could not have re

located his work to her community or the nearby city remained unex

plained. Paula had been physically isolated from the other volunteers of 

her training group, but had found other North Americans in her region. 
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She was satisfied with her work accomplishments and liked her com

munity. It may be possible that life in an urban center offered more at

tractions than her rural community. In her case it is interesting that 

she avidly attended religious services in her first community, but not at 

all in the second; she explained that she had attended church to inte

grate better. 

The next one to move out was Marc who switched communities after 

having always been dissatisfied with his first assignment. His primary 

conflict was the lack of professional respect accorded to him in his work 

and his community's demand that he continue the work of his predeces

sor. He reacted at first against this conflict between his and his commu

nity's expectations and then withdrew because of it. He had reacted sim

ilarly against his training family, where he reacted against the roman

tic interests of the daughter and was glad to leave the family to move into 

his site. In addition, he also withdrew from other volunteers; although 

he became friends with Brad, they were not very close and Marc noted 

that he would not have associated with the other volunteers under other 

circumstances, e.g., at home. His preference for solitude and with

drawal from inconvenient situations was known to his sister, who was 

amazed that he sat patiently through even the longest of my interviews 

and only jokingly threatened to leave. 

Carey terminated after the first year of service, but had contemplated 

leaving even before the July wedding where she warned me that she 
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might terminate. Her major conflicts were the invasion of her privacy by 

her landlady, her slow acquisition of Spanish communication skills and 

the impression that her community did not need her. She tried to allevi

ate at least the first two problems by finding a house for herself and ask

ing for a Spanish tutor. But even when a house became available, her 

landlady strongly advised against it and a second house was occupied 

again by the returning owner; the Peace Corps provided a tutor for only 

six weeks and Carey felt that this still did not help. I have the impres

sion that there were other reasons that prompted Carey to terminate, but 

she never confided them to me and even the usually very effective Peace 

Corps gossip network could not offer any other explanations. 

Charles and Charlotte left the service at the beginning of December of 

1992, but with only two months left they were considered to have com

pleted their service. They felt that they had accomplished their tasks, 

and their neighbor speculated that Charlotte was very homesick and 

wanted to spend Christmas with her family. 

During the December 1992 interview, it was apparent that those who 

were left were, rightfully, very proud of their accomplishment. All had 

started the end of service procedures, which includes exit interviews 

and medical examinations, had either finished up their projects or were 

about to turn them over to Costa Rican colleagues or the next volunteer, 

and made plans for travel and return to the US. Jody was the only one 

who decided to serve another two years in Ecuador; she was supposed to 
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take a month vacation at home and then report back for training. 

Matthew planned to work and support Paula who had taken the GRE 

during her second service year and was headed for graduate school, as 

were Lisa and Roberto. Brad was still not sure about his future and 

wanted to travel first before he decided. David, whose end of service date 

was still a few months away, had already plans of traveling toward 

Mexico by bicycle. Charles and Charlotte went back to work in the US 

and Marc was looking forward to Midwestern farmwork. Lucas was 

also undecided. 

Leaving Costa Rica brought ambivalent feelings. The volunteers were 

elated and proud for having finished the Peace Corps service and were 

looking forward to returning home and to either start a new phase of 

their life or pick up the old one were they had left off more than two years 

ago. But they had made many godd friends in Costa Rica, loved the 

country and found it difficult to leave. All were looking forward to return 

home, but were slightly concerned about the reverse culture shock the 

Peace Corps had warned them about, and that people might not be 

interested in hearing their stories, but expected them to get on with their 

lives. Most expressed their conviction that they would now be better able 

to understand Hispanic issues in the US and would try to communicate 

with Hispanics in their area. 

All respondents' fit into the phases of the bicultural acculturation 

model, but it is doubtful if the respondents can be grouped into 
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meaningful categories to predict their choice of adaptive strategy or to 

generalize to the Peace Corps population at large. Adaptive strategies 

were not necessarily gender dependent, although men had a tendency to 

adjust to machismo, while women reacted or withdrew; but there was 

no discernable difference in the responses to other conflicts. While the 

three oldest participants did not stay in the sample for too long, this was 

an issue of individual health problems. Other categories, such as pre-

contact international travel or language acquisition, work program or 

geographical location, did not produce any associations to any specific 

adaptive responses. 

As already discussed in this chapter, some communal responses did 

occur. Placement as a succeeding volunteer caused problems for the 

newcomer who felt compared to an either more successful or 

disappointing model, or was placed in a community where she was just 

another foreigner. Married couples experienced a lack of integration, as 

did respondents who lived in isolated locations. Such isolation extended 

to a dissatisfaction in professional achievements for those individuals 

who were slow in acquiring a satisfactory level of social language 

competency. These categories point toward communal problems in 

preparation for the service and in adjusting to the environment, in 

short, problems that can be addressed with some adjustments in the 

preparation and placement of volunteers and the final chapter includes 

several recommendations to that regard. 
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Chapter Five 

The previous chapter organized the common features in the experiences 

of the volunteers into the five phases of bicultural acculturation. This 

chapter generalizes from the shared characteristics of the volunteers' 

experience to the theoretical framework introduced in chapter one. This 

is not meant to use the current sample as a test of such theories, but to 

use the theories to facilitate our understanding of the experiences of 

these particular individuals and to generalize to others in a similar so

journing situation. 

1. Sojourner Theories and the Acculturation Model 

Three models are currently used to describe and interpret the behaviors 

and experiences of sojourners. The longest in use and most commonly 

known is Oberg's four-stage theory which coined the term "culture 

shock," the second is Adler's five-stage cross-cultural transition stress 

model, and the third is a composite of the acculturation models by 

Herskovits (1938), the Social Science Research Council (SSRC 1954), 

Berry (1980 a-fb and 1988), and Szapocznik and Kurtines (1980). The 

models seem to parallel each other, but a closer examination of the 

models (see Table 14) and their applicability to the volunteers' experience 

shows that indeed the third model, that of bi-cultural acculturation, is 

the most appropriate with which to discuss the acculturation of so

journers as represented by the respondents in this study. 
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The traditional models consist of stages which divide the sojourn into a 

first contact stage, a stage of problems and a last of solutions, but while 

the first two assume that the successful sojourner will finally integrate 

into the host culture to some degree, the third model offers more options: 

Table 14 
Sojourner Models 

Culture Shock Transition Stress Acculturation 
"Honeymoon Stage" 
Rejection/Regression 
Acceptance 
Adjustment 

Contact 
Disintegration 
Reintegration 
Autonomy 
Independence 

Contact 
Conflict 
Adaptation 
- adjustment 
- reaction 
- withdrawal 

All models are lacking in that there is no provision for a pre-contact 

phase which could be used for preparation before contact occurs. 

Neither model takes the reasons for the sojourn into account, which 

could well influence the interactions at contact. All models begin the 

sojourn with contact. 

Training could indeed have been a "honeymoon" for the volunteers since 

caring, open families, the training staff and the fellow trainees served 

as a safety net who would model and explain incomprehensible local be

havior and provided a social atmosphere of familiar symbols and values. 

But the "honeymoon" was not all bliss. There were problems with the 

families, as well as with training and all volunteers wanted to move out 

to their sites. While Oberg assumes a non-prepared sojourner, the vol-
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unteers, while experiencing first contact, also received training at the 

same time, i.e. the differences between home- and host-culture, which 

the sojourner recognizes in Oberg's second phase, were pointed out and 

explained to them and possible solutions were offered. This seems more 

in step with Adler's description of the contact phase as one of playful 

discovery in which the differences weigh less than the similarities be

tween the two cultures involved. 

Both Oberg and Adler extend contact to a stage which implies a length of 

time dedicated to contact only. The acculturation model does not allow 

for such a prolonged time, but suggests that each contact potentially 

stimulates conflict and requires an immediate response. This is re

flected in the experience of the volunteers. Those who reported a satisfy

ing training experience also reported conflict, but were able to adjust or 

withdraw, while others with problematic experiences reacted and with

drew. None reported a first, longer period of time in which they uncondi

tionally enjoyed their new environment. 

The first two models posit a stage following contact in which the so

journer realizes the differences between home- and host-culture and re

acts either with hostility and withdrawal (Oberg) or a loss of self-esteem, 

confusion and disorientation (Adler). Again, the experience of the volun

teers does not support such a linear progression. While some showed 

hostility towards their communities, withdrew by frequently visiting the 

capital, and may have doubted their ability to accomplish their task, 
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such feelings were short-lived and can also be interpreted with the sepa

ration from the training safety net or the insecurity one may experience 

when starting any new job or moving into a new community. The recur

ring problems encountered by the volunteers throughout their service 

are more appropriately seen as conflicts between the expectations of the 

volunteers and those of the community, and it is appropriate to define 

such conflict as the proper "culture shock" with a loss of "familiar signs 

and symbols of social intercourse" (Oberg 1969: 177). 

Both Oberg and Adler then add stages of slow recovery in which the so

journer develops an understanding, acceptance and, finally, enjoyment 

of the host-culture. The acculturation model parallels these stages as 

adjustment. In addition to this adaptive strategy it also realizes that re

sponses to conflict may not be restricted to the adjustment of the so

journer, but that the sojourner may in fact react against or withdraw 

from the host-environment. On the surface, reaction and withdrawal 

appear to parallel Oberg's rejection/regression phase and Adler's disin-

tegration/reintegration phases, and again it is important to note that 

both Oberg and Adler imply a linear adaptation progression in which 

the sojourner passes each stage once, while the acculturation model 

allows for a complex process of multiple repetitions of the contact-con

flict-adaptation sequence and furthermore allows that the sojourner 

does not react to the complete environment, but chooses the adaptive 

strategy most appropriate for the problem (conflict) at hand, while at the 

same time choosing another one for a different conflict. 
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Contact, conflict and adaptation can occur in any of the five dimensions 

identified by Padilla (1980b:48-50), either in one at a time or several in 

changing combinations. Furthermore, conflict in one dimension can 

stimulate conflict in another; e.g., slow or incomplete language acquisi

tion can lead to a low degree of inter-ethnic interaction, which in turn 

lowers awareness of the host culture and may increase ethnic loyalty. 

This is supported by volunteers who reacted strongly against invasions 

of privacy and had language acquisition problems, but adjusted success

fully in professional contacts, while others withdrew after professional 

conflict, but adjusted socially, or reacted against professional conflicts in 

one specific area, but adjusted well in other professional areas and 

socially. 

This does not mean that the Oberg and Adler models are useless to plot 

sojourner acculturation. In fact, "culture shock" is an appropriate label 

for the acculturative conflict, as has been argued above. Cross-cultural 

transition stress could be more usefully applied to the recurring se

quence of contact-conflict-adaptation which could end with either a suc

cessful integration, if this were the goal of the sojourner, or, more likely, 

separation. That separation will occur for the sojourner forces us to con

sider an aspect of adaptation which neither Oberg nor Adler examined, 

i.e. the need for the sojourner to keep fluent in her culture of origin to fa

cilitate the return. 
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To successfully interact with co-nationals and to finally return home, a 

sojourner needs to retain fluency in her original culture. This is not 

necessarily an expression of reaction to or withdrawal from the host-cul

ture, but a matter of adding a second set of cultural behaviors, attitudes 

and values to become, if possible, bi-cultural, at least for the length of the 

sojourn. The sojourner needs to consider it "to be of value to maintain 

cultural identity and characteristics", as well as to "consider [it] to be of 

value to maintain relationships with other groups" (Berry et al. 

1986:306). The volunteers of this study illustrate this necessity of choice 

by deciding, at each point of contact and conflict, how much they wanted 

to integrate into Costa Rican culture and how much they wanted to keep 

separated. Indeed, they demonstrated that a sojourner can integrate as 

much as necessary to accomplish her professional goals, and separate 

as much as necessary to maintain her personal and cultural identity. 

That this balance was maintained over the two years of residency makes 

it obvious that the adaptive process is that of a recurring contact - con

flict - adaptation (adjustment/reaction/ withdrawal) process instead of a 

linear progression in simple stages, passed once and then overcome. 

This recurrence of the acculturative sequence excludes the use of this 

study's data to support the U-Curve hypothesis. Plotting the average 

group data from the ICC scale on a line graph 1 resulted in the little 

varying lines shown in Figure 43. There is no indication of the high eu

phoria documented in U-Curve supporting research (Brein and David 

1 The values on the Y-axis represent the added results of the ICC, shown in the 
appendix. 
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1971; Church 1982; Gullahorn and Gullahorn 1963; Lysgaard 1955), nor 

the subsequent descent into low well-being associated with culture 

shock, or the slow ascent back to previous levels of well-being. The high 

withdrawal scores at the final interview are more indicative of the vol

unteers' preparations for exit than a response to the host-culture. Since 

the data from this study suggest that acculturation is a non-linear, 

complex process of repeating phases, it is not surprising that no support 

for such a linear model as the U-Curve could be found. 

Figure 43 
Group Averages in Adjustment and Withdrawal 

2 

0 J 1 1 1 1 1 
I .Test 2. Test 3. Test 4.Test One Year Exit 

2. Stereotypes and Adaptive Strategies 

The composite model of bicultural acculturation can be supported by the 

behaviors of the volunteers. This is, however, only a measure of superfi

cial traits which can easily be acquired for expediency's sake, and are 

just as easily discarded once the sojourn comes to an end. To gauge the 
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depth of acculturation, the data have to support a model which includes 

the measure of acculturation to attitudes and values. To this end, the re

spondents had participated in repeated applications of the Adjective 

Checklist, which measures the formulation and use of stereotypes. 

Throughout their service, the volunteers went back and forth in the as

cription of the adjectives, often in response to an interaction with one in

dividual, but overall they assigned many adjectives primarily to 

Americans or Costa Ricans. Only unreasonable, honest, realistic, hu

mane, cruel, and deceitful were ambiguously ascribed. By assigning 

positive (active) and negative (passive) values to the adjectives, the distri

bution which appears is clearly in favor of assigning the more positive 

and active adjectives to Americans: 

Table 15 
Distribution of Stereotypes 

American Costa Rican undecided 

Positive 
or 

Active 

industrious 
idealistic 

intelligent 
domineering 
independent 

ambitious 
impulsive 

progressive 

spiritual 
generous 

peace loving 

honest 
humane 

Negative 
or 

Passive 

materialistic 
egotistical 
aggressive 

lazy 
apathetic 

subservient 
cautious 

dependent 
conservative 

unreasonable 
cruel 

realistic 
deceitful 
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It can be argued that the categories of American and Costa Rican behav

ior were created by my choice of adjectives and the continuing request to 

the volunteers to assign these adjectives. The use of the Adjective 

Checklist List had, indeed, a different result. The respondents realized 

that a quick assignment was based on a personal experience with one 

individual or the community, but could not be extended to either 

Americans or Costa Ricans as a group. In addition, support of Triandis' 

and Vassiliou's (1967:327) observation, "contact involves constant com

parisons of the two groups" and the Adjective Checklist List could be 

used by the volunteers to vocalize even negative points of comparison. 

The opinion of the volunteers about Costa Ricans were not revised much 

during their service. The adjective distribution in Table 15 was more or 

less stable during the whole service time, showing that opinions held be

fore coming to Costa Rica had not changed much when the volunteers 

left. Autostereotypes, i.e. the self-perception of the volunteers as 

Americans, improved somewhat, although this is not readily perceptible 

from the adjective distribution itself, but can be elicited from the com

ments offered as rationalizations. This supports Triandis' and 

Vassiliou's remark about "maximum-contact Americans [who] have se

lectively forgotten the unfavorable elements of United States life and se

lectively retained the favorable elements" (1967:327). It is interesting to 

note that the three positive adjectives which were recurrently ascribed to 

Costa Ricans, spiritual, generous, and peace loving, were also often 

named as missing from American life, although a minority of the re-
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spondeiits did think that Costa Ricans were religious rather than 

spiritual. 

The lack of acculturation to the attitudes and values of the host culture is 

especially clear in the respondents' reaction to social conflicts, primarily 

in regard to local gender roles. All felt that they were required to submit 

to or display behaviors which did not fit with their own attitudes and 

values. This conscious choice between host culture traits that can be ad

justed to in the interest of professional achievement, and others that 

cannot be accepted is exemplary of Moone's (1981) compartmentalization 

of new forms, functions and meanings, whereby "the new variant ele

ments of form and meaning enter or internally develop largely in opera

tional isolation from the existing complex" (1981:237), and meanings are 

"specialized and circumscribed, coming into play only when and to the 

extent that the compartmentalized form is participated in or used" 

(1981:237). This ability of the sojourner to acquire selected cultural traits 

only for use during the sojourn, as demonstrated by the participants in 

this study, implies that sojourners balance between the maintenance of 

original cultural traits and their replacement with host culture traits. 

That this ability is of importance to immigrants as well has been shown 

by Castile (1981) who sees ethnic enclaves balancing between too much 

and too little opposition to the majority. And Portes and Rumbaut find a 

similar pattern of adding instead of replacing cultural traits in immi

grants from higher class backgrounds (1990:214). Referring back to 

Stillings et al. (1987; or Bock 1988), such additions of new traits are akin 
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to the learning of a new script or the modification of an already familiar 

one. Some scripts, such as gender roles, are recognized as different 

from their American version, evaluated and rejected as unacceptable, 

while other such as personal space, can be evaluated and modified as 

acceptable extensions of the original script. 

The sojourner's freedom to chose which traits to adjust to and which to 

reject clarifies the very special status of this group among all those who 

move into another culture. And even among sojourners, Peace Corps 

volunteers are among the most privileged in their choice of adaptive 

strategy. This issue can be explored in the two related dimensions of sta

tus- and power-differentials between interacting ethnic groups, and con

text of reception, usually reserved for immigrants. 

How sojourner and host react to each other depends to no small degree 

on the status they hold each other in. In the framework of Cohen's table 

(Table Three in chapter one, section 1.3; Cohen 1978:390), the two groups 

are in contact in face-to-face interactions. Who is expected to adjust to 

whom then depends on the power differential between them, with the 

group holding less power being expected to adjust more, unless they are 

equal in power and their relationship is that of a balanced exchange. By 

design, the volunteers are introduced to their communities as agents of 

change, to advise in development and present a model. Also by design, 

the community "hires" a volunteer and decides on the goals to be exe

cuted with her help. This creates an ambiguous working environment 
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for the volunteers who are supposed to be experts or at least highly moti

vated generalists and may want to lead the community's efforts, while 

the community sees the volunteer as an employee who has been re

quested to work for the community and its goals. This lower status of the 

volunteer vis-a-vis the community was apparent in superficial adjust

ments in lifestyle, schedules, and diet expected from all volunteers, not 

only by their communities, but also by the Peace Corps itself. These ex

pectations put the volunteers in the powerless position of the one who 

has to adjust to the more powerful environment. This was mitigated 

through the high esteem many Costa Ricans have for Americans, 

whom they consider more educated and savvy, especially in regard to 

technology and the sciences. 

This does not mean that the volunteers had no influence over their 

communities. Indirectly, they had the choice of working diligently on 

their community's behalf or boycotting the community's efforts, but 

more directly, their very presence and obviously different attitude, val

ues and, despite many adaptive efforts, behavior could have had an im

pact on at least some individuals in their environment. At the very least, 

it could have changed the stereotypes held by Costa Ricans about 

Americans. The most contrary behavior to Costa Rican norms was 

shown by women and men in regard to gender roles, and while the vol

unteers rejected to adjust to local expectation, their behavior was also 

not emulated. The women's behavior was explained by their being dif

ferent, because they were Americans. Tying gender roles in with ethnic 
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heritage, Costa Rican women and men were thus licensed to avoid ex

amining their own gender inequalities. The men's behavior was par

tially explained with the same means, partially they were pitied as vic

tims of the egotism of their American wives. That gender roles were tied 

in with ethnic heritage becomes apparent in Roberto's case who felt 

much more criticized and had more expectations put on him because as 

Hispanic-American he should know better. While a few anecdotes were 

told of wives who made their husbands help with household chores as 

long as volunteers were visiting, or of girls who responded well to self-

esteem training, no case of emulation was reported which could be 

taken as an adjustment on the part of the community to the modeling of 

the volunteer. 

The volunteers were also powerless in combating the stereotypes held by 

Costa Ricans of Americans. All reported being confronted with the same 

stereotypes: all Americans are rich, well-educated, technologically 

savvy and unable to perform manual labor. Fewer encountered the sus

picion that a resident American could corrupt the unsophisticated vil

lagers to drug use and sexual promiscuity, a suspicion expressed also to 

me by an urban male. The volunteers were indeed well educated, but 

none of them was rich and only few lived in better circumstances than 

their target population. All were capable of manual labor or at least will

ing to learn, and nobody tried to corrupt their community to anything. 

In addition, every volunteer who had left her community for more than 

a couple of days was always eager to return and the volunteers' sense of 
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responsibility far outweighed their negative feelings 1. But despite the 

effort to model a different "American", the presence of one individual 

was insufficient to initiate a bilateral acculturation process other than 

that implied in technological exchange. 

The acculturation of any newcomer is strongly influenced by the context 

of reception2 in which she finds herself when entering the host culture. 

Portes and Rumbaut suggest that this context, depending on the recep

tivity of the host culture and the social class of the newcomer, influences 

"both the mental health and the perceptual outlook of immigrants" 

(1990:175). Superficially, one might assume that as invited development 

workers the volunteers of the Peace Corps should enjoy a receptive con

text through their financial independence from the host country3 and 

the facilitation of both governments. In addition, the receiving commu

nity applies for the placement of a volunteer and might therefore be 

highly receptive to the newcomer. The data collected in this study show, 

however, that a positive reception of the volunteer by the community is 

not guaranteed, but is highly dependent on previously placed volunteers 

and a matching of volunteer expertise and community goals. That mis-

1 As a minor of point of interest I need to add that I had been warned by an American 
anthropologist working in Guatemala that the Peace Corps volunteers there could be 
observed every weekend escaping from their communities, drinking and 
complaining loudly about their life and the people they work with. While the volunteers 
1 worked with certainly met with their colleagues in San José and in other places and 
sometimes exchanged negative experiences, this was a necessary outlet which could 
serve also for the exchange of useful strategies. 
2 as defined on page 27. 
3 Volunteers are not permitted to accept salaried employment during Peace Corps 
service. 
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matches and comparisons to previous volunteers indeed clouded the 

perception of the volunteers and led to feelings of low well-being, has 

been shown already and supports Portes' and Rumbaut's statement 

(1990:175), but as to the influence of the context of reception on the new

comer's mental health, this study was not designed, nor am I qualified, 

to probe into the mental health of the participants. 

It is questionable if the previous social class of the newcomer has any in

fluence on the acculturation of this group of sojourners. Most were from 

the US middle class, held either a bachelor's degree or higher, or had 

considerable and successful life experience. Some had previous work 

experience in development or social work, and most had engaged in pre

vious international travel or even lived abroad for some time. Portes, 

Parker and Cobas suggest for immigrants that "the greater the level of 

cultural preparedness and the higher the relative socio-economic stand

ing the greater their perception and experiences of discrimination 

and the more critical their overall assessment of the host society" 

(1980:204), while Portes and Rumbaut specify that high-level newcomers 

should "report a high level of satisfaction" and show "effective adaptation 

to the new environment" (1990:176). 

This study supports the first assumption by demonstrating a continuous 

feeling of being an outsider in especially those volunteers who suffered 

from isolation or a lack of integration. Priding themselves on a more in

ternational outlook than their communities, demonstrated mostly by the 
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use of US news magazines or listening to BBC on short-wave radio, the 

volunteers felt able and compelled to evaluate Costa Rican social, eco

nomical and environmental problems. They did not, however, report a 

high level of satisfaction nor did they effectively adapt to all dimensions 

of their environment. 

It is important to recognize the significance of the context of reception 

since it effectively influences the well-being of the newcomer. But while 

the pertinent theories have been constructed to interpret the accultura

tion of immigrants, the above discussion shows clearly that such 

theories cannot be readily transplanted onto the sojourners of the Peace 

Corps. The fundamental difference of this particular group of new

comers, if compared to any other, is their ability to leave the host envi

ronment at any time without any detrimental consequences to them

selves, except, maybe, their personal pride. This is also the reason why, 

despite the pressures extended by communities and the Peace Corps, the 

volunteers keep the ability of making a choice as to which host cultural 

traits they want to adjust to and against which they can react. This ad

vantage is inherent in the voluntary character of the Peace Corps service 

and should be observable in any volunteer service. 

3. General Acculturation Theories 
Because of the focus of this study on the bicultural acculturation of indi

viduals, the results cannot be interpreted on the theoretical level pre

scribed by the Social Science Research Council (SSRC 1954:975) which 
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defines the "unit of analysis in acculturation studies ... to be any given 

culture," and condemns the focus on the individual as a "methodological 

error" (1954:974). The authors do, however, realize that "cultures do not 

meet, but people as their carriers do" (SSRC 1954:980) and allow that in

dividuals in contact situations need to construct intercultural relation

ships which become a network of shared behaviors originating in either 

of the cultures involved. What behaviors are shared and how this is 

communicated depends to no small degree on the motivation for contact 

and the personal attitude and perception of the individuals involved. In 

the framework of international development assistance, this then 

means that primary importance will be given to the provision of techni

cal aid (see Foster 1973 for more egotistical motivations of donors), and, 

despite the Peace Corp's goals, less weight is put on the learning of the 

host's technological know-how or culture. This is demonstrated clearly 

by the volunteers of this study, who were willing to share those behaviors 

which are conducive to their professional goals1, but maintain the atti

tude that their behavior in other arenas of life should not be subject to in

tercultural evaluation or even adjustment. This precludes the interpre

tation of the behavior of even the most adjusted volunteer as assimila

tion, since this would require "a change in value orientation" (Teske and 

Nelson 1974:361) and be a "unidirectional process" (1974:363). In contrast 

to the SSRC, Teske and Nelson hold that acculturation can be treated as 

"an individual phenomenon" (1974:352) which afflicts members of both 

cultures participating in the contact. 

1 However, only one volunteer made an effort to learn from her target group. 
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Acculturation can then be interpreted on the group level as a bi-direc

tional process, referring to changes in both cultures, and the goals of the 

Peace Corps do certainly intend to change not only the target country 

through the provision of technical assistance, but also the US through 

the accumulation of knowledge about other peoples. If cultural change 

occurred in the target country of this study's sample, i.e., Costa Rica, 

and if such change could be constructed as directed or imposed (see 

Linton 1940 and Foster 1960 in Teske and Nelson 1974:355) cannot be ade

quately discussed here since data on the Costa Rican communities 

which hosted a volunteer could not be collected. Speculation is, however, 

possible. 

Many volunteers reported on the successful achievements of their pro

fessional goals, which implies that directed changes did occur in such 

areas as technology and managerial skills transfer. These changes 

were directed but not imposed, since it is, after all, the community 

which invites the volunteer and, presumably, identifies the area of 

change and its extend. Again, as in the case of the volunteers who did 

not change their values, the communities did not change their values 

either. This is demonstrated by the unresponsive Costa Rican women 

who envied American women their presumed freedom from more limit

ing gender roles, but saw no reason or opportunity to assimilate those 

values and change their own life. While it appears to be a goal of the 

Peace Corps to model what it considers "modern" behavior and values 
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(such as the economic independence of women), such goals cannot be 

reached without the consent of the targeted country and while Costa 

Rica is the recipient of international aid, it is certainly not dependent on 

it or considers itself in any way inferior to the providers of aid. 

This lack of dominance may explain why the communities and their 

members do not see themselves coerced to mimic American behaviors or 

even values, but can insist on the volunteers' adherence to their be

havioral norms to at least some degree (see Brad's case for a volunteer's 

adherence to normative dress code and compare Jody's case for accep

tance of deviant behavior). The intercultural network constructed by vol

unteers and communities can then, on the group level, be understood as 

democratic acculturation (Teske and Nelson 1974:355), in which the be

haviors of either group cannot be imposed on the other, but are either 

tolerated, respected or only slightly criticized. This response is true for 

the volunteers as well as for the communities, for while the volunteers 

were often openly hostile and even disdainful of their communities in 

contact with me or with other volunteers, they did not display these emo

tions to community members. 

The bicultural acculturation process which the volunteers undergo 

throughout their sojourn is therefore not one of replacement of behaviors 

or values. At each point of contact, the culture of origin and the host cul

ture offer sometimes opposing solutions to conflict between expectations 

and reality, and the volunteers have the option to chose among an in-
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creasing repertoire of acculturative responses. In order to uphold a pro

fessional intercultural network, the volunteers frequently chose adjust

ing strategies from host culture norms since they valued the continu

ance of contact with the host group. They also preferred to maintain be

haviors and values of their original culture in the arena of social inter

actions, and their reactive responses were drawn from the norms of 

their culture of origin. 

This solution of expediency in acculturative responses suggests that 

Peace Corps volunteers undergo a process of learning additional re

sponses to various life situations and consciously choose which response 

ensures both a maximization of professional success and a minimiza

tion of change in their social values. Nothing of the individual's culture 

of origin is lost, but is rather supplemented by additional strategies 

which are more appropriate to solve a conflict situation at hand. A simi

lar display of expediency has been observed by Szapocznik and Kurtines 

(1980) in the bicultural acculturation of Cuban American. The authors 

argue that in the ideal case, depending on the tolerance of the host envi

ronment, biculturalism can be achieved, while on the other side of the 

continuum of acculturation is of course assimilation (1980:155). While 

sojourners may find a more tolerant environment to achieve bicultural

ism, immigrants find themselves often coerced into assimilation by an 

intolerant or rigid (SSRC 1954:977) environment and, without a co-na

tional network, may find it more expedient to assimilate and become 

monocultural. While Costa Rica is certainly rigid in demanding assimi-
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lation from its own ethnic minorities (see, for example, the loss of 

English-language competency in Black Costa Ricans; Herzfeld 1994), 

Peace Corps volunteers are in the advantaged position of sojourners who 

can beg tolerance because they will leave. However, as this study has 

shown, the volunteers did not take advantage of this unique opportunity 

to become bicultural, neither is biculturalism a goal of the Peace Corps 

in Costa Rica or elsewhere. It remains questionable if successful inter

national development can be achieved without the bicultural personnel 

which can avoid "to plan for people, but to work with them in searching 

for realistic answers to their problems" (Foster 1973:255). 

The discussion in this chapter confirms that the traditional treatment of 

such privileged sojourners as Peace Corps volunteers in sojourner stage 

models has done little to further our understanding of the process of ac

culturation in such groups. While the acculturation of immigrants is 

now understood to be a complex process of adjustment and retention, 

equal progress has not been made for those newcomers who do not in

tent to stay permanently. This study shows that privileged sojourners 

have the ability and freedom to adjust to only a few expectations of the 

host culture, while retaining valued traits of their culture of origin. In 

fact, these sojourners adjust as little as necessary and retain as much 

as possible. Both are a matter of expediency; where a certain goal needs 

to be accomplished, adjustment will occur; where no immediate goal is 

apparent or the ability to return is at stake, retention is possible. 
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Not all sojourners enjoy the same freedom of choice and being known as 

a temporary population can severely curtail the civic rights and em

ployment opportunities of such economically motivated sojourners as 

Turkish guestworkers in Germany (Davis and Heyl 1986). On the other 

extreme are diplomats and their spouses who are participate in the host 

culture to some degree and represent their home culture (Myambo and 

O'Cuneen 1988:98), but are limited from contact with host nationals by 

local employment restrictions and a sheltered domestic lifestyle. Peace 

Corps and the volunteers of other development agencies are closer to the 

members of the diplomatic community in their status (with the support 

of home- and host-government, and the protection of the home 

government), their economic independence from the host environment 

(compensation by home government), and their freedom to leave at any 

time. Volunteers do, however, live closer to the general population of the 

host country, share a similar economic lifestyle, and are mostly posted 

as individuals. Their experience is unique and may be matched only by 

the extended fieldwork of the cultural anthropologist. 

The conclusions of this study can therefore be generalized only to other 

volunteers in international development. This is a unique sojourner 

group which deserves further study under the expanded acculturation 

model applied here. Suggestions to that regard are offered in the last 

chapter. 
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Summary 

The focus of this study was the problem of early termination of Peace 

Corps volunteers. Termination reasons have been collected by the Peace 

Corps for its volunteer population and fall into two categories, listed in 

Table 16. While the first category contains readily discernible reasons, 

the justifications in the second category are more ambiguous, but point 

to problems in the interaction between volunteers and host country 

members. 
Table 16 

Reasons for Termination 

Indisputable Reasons marital / family obligations 
spouse termination 
endangered health 
medial termination 

Ambiguous Reasons unhappy with work 
low language ability 
lack of commitment 

Although Peace Corps volunteers have received much attention from so

journer studies, this theoretical framework has not proven to be success

ful in understanding the decision making process leading up to early 

termination, neither does it identify the strategies used by those volun

teers who successfully complete the service time. Sojourner theories, 

such as Oberg's (1960) and Adler's (1974) do not differentiate between dif

ferent areas of integration, neither do they distinguish various degrees 

of integration. They focus too much on the impending return of the so

journer to her home culture and do not account satisfactorily for early 

termination. 
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This study uses a composite model, shown in Figure 44, derived from 

the anthropological acculturation models developed by Herskovits (1938), 

the Social Science Research Council (1954), and Teske and Nelson (1974), 

and the socio-psychological models developed by Berry (1980 and 1988), 

Berry et al. (1986), Padilla (1980a), and, as bicultural acculturation, by 

Szapocznik and Kurtines (1980). Acculturation is then defined as the 

"change in individuals and groups through contact between different 

cultural orientations" (SSRC 1954:974), which is a "process of 

accommodating to the host culture and retaining the culture of origin" 

(Szapocznik and Kurtines 1980:144), whereby "the individual's 

experiences to role conflicts, interpersonal relationships, and adaptation 

strategies are essential in our understanding of acculturative stress" 

(Padilla 1980 a:2). 

Figure 44 
Stages of Acculturation 

Pre-Contact 
u 

Culture of Origin =s> Contact <t= Host Culture 

Conflict 

Adaptation 

Adjustment 
Reaction 
Withdrawal 

li 
Separation 
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The combination of such varied theoretical fields allows for a closer ex

amination of the process of acculturation in the individual, especially 

since the theoretical framework is supported by the anthropological 

method of an intensive collaboration between ethnographer and infor

mant which permits a deep analysis of the motivations and emotions ac

companying the acculturation experience. Consequently, the respondent 

group consisted of fifteen volunteers of the Peace Corps in Costa Rica, 

six women and nine men who entered training in November 1990 and 

were scheduled to serve until January 1993. These participants were in

terviewed fourteen times throughout their service time and participated 

in the repeated application of an Adjective Checklist, an Inter-Cultural 

Acculturation Scale, and the Thematic Apperception Test. 

The qualitative and quantitative analysis of the data collected from these 

individuals demonstrated clearly that their sojourning experience could 

indeed be categorized into the distinct phases of the bicultural accultura

tion model. Each person underwent a sequence of pre-contact prepara

tion, and controlled and spontaneous contacts which provoked conflicts 

between the expectations of the volunteers and those of their communi

ties. Such conflicts required an immediate response of either adjust

ment, reaction, or withdrawal. This sequence was repeated throughout 

the volunteers' sojourn and led to various adaptive responses in the var

ious areas of inter-cultural contact. Finally, the volunteers separated 

from their communities and returned home. 
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While not every volunteer experienced every conflict to the same degree, 

Table 17 shows that there was considerable overlap in the individual ex

periences described in the case studies in chapter three: 

Table 17 
Primary Conflicts and Individual Adaptive Strategies 

Professional 
Behavior 

Adjustment 
Matthew 

Charlotte & 
Charles 

Reaction 
Marc (1st site) 

Withdrawal 

Different or 
Low 

Workload 

Marc (2nd site) 
Jody 

Verne1 

David (2nd year) 

Marc (1st site) Carey 
Monica & Manfred 

Roberto 
David (1st year) 
Paula (2nd site) machismo Matthew 

Brad 
Roberto 

David (1st year) 

Lisa 
Jody 

Paula (1st site) 

Isolation Verne 
David (2nd year) 

Community 
Related 

Lisa (2nd year) Lucas 
Lisa (1st year) 

Charlotte & Charles 
Matthew & Paula 

(2nd site) 
Paula (1st site) 

Monica & Manfred 
Marc (1st year) 
David (1st year) 

Matthew (2nd year) 

Language 
Acquisition 

Lucas Marc 
Carey 

Monica & Manfred 
David (1st year) 

Lack of 
Privacy 

Carey 
Brad 

Roberto 

Generalizing from these data, it becomes clear that the adaptive re

sponses to conflict depend to a large degree on the area in which conflict 

1 Bold-faced names indicate volunteers who have been placed succeeded another or 
lived in an area with a high presence of foreigners. 
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takes place. Adaptation to professional conflicts, such as time manage

ment, work area definition and low or different professional area, was 

frequently responded to with adjustment to the host-cultures expecta

tions. Adaptation to social conflicts, such as machismo, isolation and 

definition of privacy was responded to frequently with reaction or with

drawal. Such a willingness to adjust to professional conflicts is caused 

by the value the volunteers put on maintaining a good relationship with 

their community. Their reaction and withdrawal as responses to social 

conflicts are caused by the volunteers' intent to maintain their cultural 

identity to return home. The specific behaviors and attitudes with which 

the volunteers experienced conflict and their adaptive strategies were 

discussed in detail in chapter five. They are summarized in Tables 21 

and 22, located at the end of this chapter. 

These results are supported by the choice of behavioral changes which 

the volunteers underwent. Adjusted behaviors were either those that 

were easy to change or the only available and most sensible options, and 

were probably already taught during training: food, housing, clothing, 

mode of transportation, entertainment, time management, and social 

rituals. Other behaviors were not changed and were listed by the volun

teers as cherished "American" traits: sports, writing, pleasure reading, 

punctuality, and being goal-oriented. 

The result is also confirmed by the findings of the Inter-Cultural 

Acculturation Scale, which measured closeness of inter- and intra-eth-
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n i c 
contact, language acquisition and preference. The graph in Figure 44 

demonstrated that the group of respondents consistently scored lower in 

their withdrawal than in their adjustment: 

Figure 44 
Group Averages in Adjustment and Withdrawal 
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The lack of depth of the volunteers' acculturation is demonstrated clearly in 

the perseverance of some adjective ascriptions that remained constant 

throughout the sojourn. The respondents had been asked to assign 26 

adjectives to Americans or Costa Ricans at each interview, and to provide 

their own descriptions. Table 18 shows the unchanging adjectives, with 

those provided by the volunteers underlined. Together with the above listed 

results, this points clearly to an inability or perhaps unwillingness of the 

respondents to adjust to their host environment any more than necessary 

to perform their work assignment. It becomes also evident that the 

respondents continuously assigned the more positive 
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and active adjectives to their own culture, while they described Costa 

Ricans as more negative and passive. It can be argued that the fact that 

Costa Rica had requested development assistance could have skewed the 

volunteers' impression of Costa Ricans as passive and incompetent re

cipients of American know-how; such an initial stereotype should how

ever, been revised once the volunteers had opportunity to observe their 

communities' lives more closely. 

Table 18 
Permanent Adjective Ascriptions 

positive / active 
American 

industrious 
idealistic 

intelligent 
domineering 
independent 

ambitious 
impulsive 

progressive 
goal-oriented 
responsible 

realistic 

Costa Rican 
spiritual 
generous 

peace loving 
warm 

friendly 
open 

welcoming 
hospitable 

negative / passive materialistic 
egotistical 
aggressive 

lazy 
apathetic 

subservient 
cautious 

dependent 
conservative 

The problem may not lie with the volunteers alone. Those who had been 

placed immediately following another volunteer thought themselves 

judged by the achievements or failing of this model and felt that the 

community was disappointed in the low or different skills of the new

comer. Many of the other volunteers also perceived a lack of respect for 
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their expertise. While some could point to considerable life experience or 

had an advanced degree in their professions, others had none but the 

short Peace Corps training to prepare them to be "experts"; in addition, 

few could acquire Spanish rapidly enough to make themselves under

stood in more complex communications. While the community may 

bear some responsibility for showing more tolerance and support for the 

newcomer, they had, after all, been promised a capable professional who 

would help them - not need help herself. 

The results of this study fit best within the framework of the bicultural 

acculturation model. The respondents underwent a continuous se

quence of contact - conflict - adaptation, where at each new conflict they 

had to decide how much they wanted to integrate and how much they 

wanted to keep separate. This model accounts for early termination by 

allowing for an expansion of the adaptive response of withdrawal into 

separation, while the success of other volunteers is a result of their ad

justment. This model allows therefore to differentiate between various 

degrees of acculturation in the professional, social and linguistic sphere 

by focusing attention not on the impending return of the sojourner, but 

on the daily inter-cultural interactions during which adaptation re

sponses to conflict have to be formulated. 

This study contributed to our understanding of long-term sojourner 

acculturation by focusing on the integration strategies of such 

sojourners. This was achieved by the successful combination of 
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sojourner theories from cultural anthropology, which concentrate 

primarily on the group level, and from social psychology, which 

emphasize the individual. The resulting extended bicultural 

acculturation model was examined with intensive ethnographer-

informant observations and interviews, supplmented by selected tests. 

This provided detailed personal histories to document the actual 

decision making process leading up early termination or to a successful 

completion of service. 
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Conclusions and Recommendations 

Describing the Peace Corps service as "The toughest job you'll ever love" 

rings true for those eleven volunteers who finished their service time, as 

well as for those three who finished earlier. All gave up their home, 

friends and jobs to serve in the Costa Rican development effort where it 

counts most, in one community, at the grassroots level. While many ex

perienced frustrations, anger, loneliness and disappointment, and 

several left the country early, those who made it left with a sense of ac

complishment, if not triumph. 

This study originated from two interests. The Peace Corps seems re

signed to an average attrition rate of 30 percent in Costa Rica (R.Drickey, 

CR country director, personal communication), with an even higher 

rate in the general Inter-America region (35%, as compared to 29.5% in 

Africa, and 30.9% in NANEAP (North Africa, Near East and the 

Pacific); (US. House Committee on Government Operations 1990:58). 

There are no readily identifiable local reasons to expect this attrition rate 

for Costa Rica, in fact Costa Rica would appear to offer conditions for the 

least difficulty in adapting to a foreign environment, since the country 

has a pleasant climate and environment, is well-known for its stable po

litical situation, and the general level of technological and economic de

velopment is comparatively high. Since the Peace Corps invests an aver

age of $20,000 in the training of each volunteer, the loss caused through 

early terminations can be substantial. My first interest was to explore 
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why volunteers decided to terminate early, and what strategies were 

used by those who successfully finished their whole service time. 

A second interest developed out of the tendency of sojourner studies to 

work with the statistical data of large samples to generalize group be

havior. In addition, even long-term sojourner studies tend to contact the 

sojourners only a few times (once before, once during and once after the 

sojourn) and draw their data from these brief contacts. I worked closely 

with a small number of sojourners, to interact with them as often as 

possible and to have these individuals tell their stories. The primary fo

cus of this study was on the personal experience of individuals who leave 

their lives as members of the majority ethnic group in the US to live as 

the often only newcomer in communities of a different ethnicity. 

The participants were interviewed fourteen times in the ideal case; once 

before they left the US, once during training, ten consecutive times 

during the first six months of their service, after one year in service, and 

shortly before end of service. Interviews consisted of structured ques

tionnaires, an Adjective Checklist, an Intercultural Contact Scale, and 

selected TAT pictures. In addition to these scheduled interviews, many 

respondents and I went to the beach, to parties or movies, and shared 

many conversations. 
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The study draws several conclusions, based on the qualitative and quan

titative analysis of the data from interviews and tests, and on my obser

vations: 

1.) The decision to change sites or to terminate prematurely was related 

to dissatisfaction with professional accomplishments and slow lan

guage acquisition (especially of colloquialisms and the ability to make 

"small talk") which caused a feeling of inadequacy and failure and 

could be projected from the level of satisfaction during training. Such 

volunteers were mostly assigned to communities which had another 

volunteer recently. 

2.) Replacement volunteers felt in competition with a preceding volun

teer, and believed the host communities to expect a subsequent vol

unteer to be an immediate expert, much like the first volunteer was 

at the time of exit. This perceived competition increases the accultur

ation stress of the volunteer and can lead to early termination or re

quest for site change. 

3.) The decision to change sites or to terminate prematurely is not made 

lightly, but is preceded by a long period of self-doubt and attempts to 

adapt to the original communities; volunteers have expressed a dis

appointment in Peace Corps response and support for their attempts 

to stay on in their original site. 

4.) Successful volunteers (who finished the fall service time) showed pro

fessional satisfaction, at least satisfactory Spanish skills and were 

the first volunteers assigned to their communities in at least two 

years. 
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5.) Neither male nor female participants were prepared to be distressed 

by Costa Rican gender roles; while the female volunteers often felt 

discriminated against and harassed and felt they were slightly less 

effective as role models, the male volunteers who showed a more role-

unspecified attitude in their behavior, felt they served increasingly as 

a role model for masculine, but not machista. behavior. 

6.) The volunteers cherished retaining many American traits and ex

pressed the ease with which they could interact with Americans; this 

did not cause them to seek out American company indiscriminately. 

Rather they avoided contact with tourists, business people, retirees, 

and the diplomatic community. Boundaries were thus created not 

only versus the host-ethnic group, but versus co-ethnics as well. 

7.) The acculturation of the volunteers was not monocultural, directed 

only at integrating into Costa Rican culture, but bicultural, adapting 

to Costa Rican culture as much as necessary, while retaining 

American culture to interact with other Peace Corps personnel and 

to return home. 

8.) The experience of the volunteers can be interpreted best in the 

framework of an extended bicultural acculturation model. The tradi

tional "culture shock" model can be integrated as characterizing the 

model's conflict points, while "cross-cultural transition stress" is best 

applied to the repeated sequence of contact-confiict-adaptation. The 

U-Curve hypothesis could not be supported. 
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This study had two purposes. On the theoretical level, it is one of the few 

longitudinal studies in which the participants were interviewed fre

quently over the whole length of their sojourn. This design proved ideal 

to gain the confidence of the participants through frequent visits and 

still preserved their security of voluntary participation. While the small 

sample size can only with caution be used to generalize, this study sup

ports the bi-cultural acculturation model as the most applicable, but 

shows also that the experience of such sojourners requires the use of 

additional theoretical models which more accurately define the strate

gies used in inter-ethnic contact. The combination of these previously 

separate theoretical models is the main contribution of this study. 

Following the bicultural acculturation model introduced in the first 

chapter, it is apparent that all volunteers underwent the described 

series of contact-conflict-adaptation. When a new contact occurred in 

either the professional or the social arena, the volunteers' culture of ori

gin let them to expect certain behaviors, attitudes or values. At the same 

time, their hosts expected behaviors, attitudes and values appropriate to 

their cultural framework. Often, these two sets of expectations would 

contradict each other, presenting the volunteers with a conflict situation 

in which they had to make a choice: adjust their behavior to their envi

ronment's expectations, insist that the environment adjust to their ex

pectations, or leave the conflict unresolved. Which adaptation strategy 

was chosen depended on the arena in which the conflict took place and 

according to the answer to Berry et al.'s questions (1986:306) about the 
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value of retaining cultural identity versus the value of maintaining a 

relationship with the host-community. If a conflict occurred with a 

professional contact, the volunteers chose to adjust their behavior to that 

of their community since the value of maintaining a professional 

relationship superseded the need to retain cultural identity. Such 

adjustments occurred primarily in response to such issues as time 

management, definition of the work area, and respect for the volunteer 

as an expert. This response was chosen to achieve professional success. 

Such adjustment was obvious in language acquisition, especially in 

learning technical terminology, and a high degree of inter-ethnic 

interaction which served to further professional interests even in social 

circumstances. 

If a conflict occurred in the social arena, the volunteers frequently chose 

reaction or even withdrawal as their response, since the need to main

tain cultural identity and characteristics superseded the value to main

tain relationships which were already formed through professional as

sociations. Reaction and withdrawal were chosen in response to differ

ing gender roles and definition of privacy and personal space. While dis

crepancies in gender role definitions prompted reaction, invasions of 

privacy and personal space resulted in withdrawal. While both conflicts 

led to a heightened awareness of Costa Rican culture, they also in

creased the volunteers ethnic loyalty, both of which could be measured 

by the stereotypes given in response to the adjective checklist. 

Adjustment in these areas was not necessary to further professional 
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goals, but reaction and withdrawal served to retain original cultural 

values and attitudes and enabled the volunteers to separate successfully 

from their host culture and return home. 

This model of bicultural acculturation can be integrated with other 

models of sojourner research. The contact-conflict sequence causes the 

"frustration and anxiety" Oberg (1960:177) finds at the core of culture 

shock, when the contradictions which occur between the sojourner's 

home- and hostculture begin to intrude. Adler's model of cross-cultural 

transition stress applies best to an expansion of this first sequence to one 

that contains contact-conflict-adaptation and describes the emotions and 

behaviors which accompany the individual's passing through the se

quence. Neither of these models stresses the need of sojourners to retain 

items from their culture of origin and can therefore not replace the bi

cultural acculturation model as the most appropriate one. 

This study also demonstrated that the volunteers did not define their 

group membership in ethnic terms until conflicting behaviors, attitudes 

and values challenged them to ascribe characteristics to themselves and 

their hosts. Okamura's definition of ethnicity being situational is sup

ported by the fact that those situations in which the volunteers could not 

adjust to their environment were interpreted by them as differences in 

ethnicity, while situations to which they could adjust only rarely re

ceived this interpretation. McKay and Lewins' distinction between eth

nic awareness and consciousness on the individual level is also applica-
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ble by allowing that not every situation calls for an ethnic interpretation 

of behaviors or traits, but that traits that achieve considerable impor

tance, such as a lack of familiar time management techniques, can be 

constructed as ethnic identifiers or stereotypes. 

All volunteers repeatedly listed the same behaviors and attitudes which 

became the ethnic markers used to differentiate their own from their 

host culture. As "American" behaviors they listed reading for pleasure, 

writing, punctuality, and being goal oriented, and also constantly as

signed such adjectives as industrious, progressive, realistic, intelligent, 

independent, and ambitious to Americans. "Costa Rican" traits were, in 

contrast to "American" traits, not reading for pleasure nor writing, 

being tardy and not willing to identify goals, and, again through the ad

jective checklist, being welcoming, hospitable, warm, friendly, and 

open. Comparing the two lists, it is evident that the volunteers ap

proached Costa Rica with the assumption that they were there to do a job 

and were qualified, by their own standards, to do so. The descriptions of 

Costa Ricans were rather condemning of their professional standards, 

and condescending in their praise of Costa Rican hospitality. While 

these descriptions were given throughout the volunteers' service time, 

exceptions appeared when the volunteers interacted with highly edu

cated professionals who showed behaviors more similar to the volun

teers' expectations. But while the volunteers with such experiences were 

willing to recognize class and educational differences in these situa-
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tions, they still reverted back to the less positive characteristics when 

describing Costa Ricans as a group. 

A second purpose was on the applied level, namely the identification of 

rationalizations behind early service termination. The main reason 

identified in the early withdrawal from a community has been identified 

as the recent presence of another, experienced volunteer whose model 

the community seems to use to judge the abilities of the newcomer. 

Following this result, I strongly suggest that communities be allowed 

time between the placement of succeeding volunteers to reevaluate their 

goals and their need for an outside development agent, and to focus on 

the newcomer as an inexperienced volunteer in need of patience and 

tolerance. 

Several other practical recommendations to increase the well-being of 

volunteers and maybe retain their services longer can be constructed 

from the conclusions presented above. While the Peace Corps language 

training is satisfactory to prepare for technical communication, volun

teer problems could be lessened by providing more in-site support, such 

as tutors or regularly scheduled, frequent language training exceeding 

the current two workshops. Invitees could be encouraged to begin lan

guage training before they are admitted to training, or trainees could be 

placed in countries with a language in which they are already compe

tent, if their professional expertise allows it. 
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The Peace Corps provides cross-cultural training, as well as the contin

ued support of cross-cultural counselors. Still, the volunteers seem to 

only adopt readily observable and teachable behaviors, but cannot adjust 

to, and learn to understand or even just tolerate, the values of their 

hosts. This may not be easily rectified with additional training. During 

their pre-training interview, only few volunteers listed more than 

superficial, professional relationships with individuals from ethnic 

groups other than their own. This points to a lack of preparation to 

interact closely with members of other ethnic groups, which is 

astonishing considering the multi-ethnic kaleidoscope of the American 

population. While the Peace Corps may not be able or even interested in 

assessing an applicant's previous multi-cultural experience, it would do 

well to include more diversity training in its curriculum. 

The willingness of the volunteers is the prime reason why the Peace 

Corps has been so successful over the last 30 years. It appears, there

fore, that every effort should be made by the country office to support and 

value them. Many volunteers felt that the main effort of the country of

fice was to control their residence within their community, but not 

enough was done to support volunteers' work and life. Volunteers 1 

pointed out that the country office seemed to act more as their supervisor 

than as their support. In addition, the reports which the volunteers have 

to submit throughout their service ask for quantitative progress; how 

many groups have been founded, how many members, how much 

1 The volunteers who are quoted here have asked to remain unidentified. 
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money was applied for and received, etc. While the Peace Corps assures 

new volunteers that, especially during the first service year, nobody 

should expect visible development results, the trainees are also intro

duced to such senior volunteers who have made impressive quantitative 

improvements in their communities, and, as new volunteers, they are 

pressured to achieve the same. While supervising and evaluating the 

volunteers' job performance is necessary and in the interest of both the 

Peace Corps and the community, such mixed messages are not con

ducive to the volunteers' well-being and trust in the Peace Corps admin

istration. It appears to be a conflict between a country office which acts 

as an employment agency for hired hands, and a support basis for capa

ble and trustworthy volunteers. While the Peace Corps' conception cer

tainly extols the latter, its actions as interpreted by the volunteers often 

imply the former. 

The host communities are not prepared for the newcomer and many 

problems are caused by misconceptions and false expectations about the 

Peace Corps volunteer's capabilities, responsibilities and character. 

Newcomers to communities with a recent previous volunteer have re

ported many problems because of perceived unrealistic expectations 

based on the model of the previous volunteer at the time that person left. 

Communities should be advised, maybe in town meetings, about the new 

volunteer, her low language competency, low knowledge of the commu

nity's and the country's culture and social and political organization, 

and, if applicable, different work program or different expertise in the 
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same program. Although it is the community which requests that a vol

unteer be placed with them, the matching of volunteer to community is 

done by the Peace Corps, and the volunteer has the option to refuse being 

placed in a certain community. The community has no option but to ac

cept the offered volunteer, has no choice and little means of redress 

should it not be satisfied with the volunteer's conduct or performance. 

In the interest of development which needs responsible communities, 

this lack of control on the community's part is contrary to the grassroots 

level ideal of self-directed and self-reliant development. If the communi

ties are to be partners, if not leaders, in the international effort toward 

development, the Peace Corps needs to forgo any leadership role and 

emphasize the priority of community control over development goals and 

personnel. 

The sample used here is too small to generalize to that of all volunteers 

or even all sojourners and it was not my intent to produce a statistically 

average volunteer, but to present the personal experiences which mark 

the Peace Corps service and the adaptation to another ethnic group. 

That the volunteers described here are, in fact, sojourners is shown by 

the applicability of the bicultural acculturation model to their behaviors 

and attitudes during their service time, but their experience and behav

ior could be described fully only through the use of additional theories 

borrowed from ethnic relations research. 
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Many questions are, however, still unanswered. By the volunteers' own 

testimony, Costa Rica is a country easy to adapt to and seldom was the 

work program what the volunteers had expected development to be. 

There were no wells to dig, no new crops to introduce, no schools to 

build. In fact, international development efforts in Costa Rica are aimed 

at the management and improvement of already existing structures and 

resources. This leads to the question if the results of my study would 

have been different in another country, one maybe more hostile to 

American ideas and presence, one with more basic development re

quirements, or one with less natural beauty and comfortable climate. It 

has been mentioned by volunteers and staff alike that the volunteer 

group I worked with was unusually close-knit and supportive of each 

other; a different result may have appeared with a less friendly group. A 

more statistically useful sample (i.e., larger) could have shown different 

results as well, but I am convinced that no responses to acculturative 

stress were not represented in my sample. I also hold that it was due to 

the small sample size that I could make the time to talk at length and 

repeatedly to all individuals, gaining their trust and confidence, instead 

of sending out a few impersonal questionnaires to a larger number of 

volunteers whom I may not have been able to meet personally. Such a 

larger study will have to be conducted, especially to gain Peace Corps-

wide data on early termination rationalizations and to identify general 

strategies to retain volunteers and improve Peace Corps service. 
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In addition to further research of early termination, other areas which 

deserve attention came to light. Connected to termination is the attitude 

of the host community, and it is necessary to learn more about their 

point of view in regard to the volunteer, the nation this person comes 

from, and international and national development in general. Another 

area is the apparent lack of Costa Rican rural women's response to the 

model of the volunteers, although volunteers reported envy at their sup

posed freedom from gender roles. Costa Rica also has an active feminist 

movement, which is located predominantly in urban centers, but is 

rarely represented in the rural areas. Third, while the Peace Corps' 

goal is to achieve sustainable development without international assis

tance, there appears to be no end to the need and interest of Costa Rican 

communities to employ a volunteer, and a closer look at the longevity 

and duplication of Peace Corps projects is necessary. And fourth, while 

the service has a large impact on the volunteer's life, not many changes 

occurred in the opinions about Costa Ricans. It would be of interest to 

trace future social service and involvement with other ethnic groups of 

returned Peace Corps volunteers to see if such service becomes a lifetime 

commitment to ethnic and cultural diversity. 

Development is not achieved on the government level, but can only be ac

complished in the empowerment and self-reliance of communities and 

the families of which they consist. The volunteers of the Peace Corps are 

uniquely suited to work on this level. Their unpretentious lifestyle and 

their efforts dedicated to one community at a time locate international 
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development at a true grassroots level, and makes it a personal respon

sibility and achievement. The volunteers brought more than technical 

savvy to their communities; they brought the offering of commitment 

and involvement and, most importantly, they brought their time and en

ergy to small communities throughout the country. And they took home 

more than new language skills and local recipes; they have experienced 

and managed a more frugal, but not destitute lifestyle, have changed 

their mind's picture of a "Third World" country into the beauty of Costa 

Rica and the generous nature of its people, and have experienced per

sonal growth and accomplishments. Throughout their time of service 

and learning, they did not "go native", but proudly retained the best of 

their own heritage. One hopes they will use their new skills and aware

ness to continue the work of the Peace Corps in their own homes. 
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Interview Schedules 

Interview 1 (Pre-Contact): 

(DAge 
(2) Gender 
(3) Prof. Status 
(4) Profession 
(5) Ethnicity 
(6) Religion 
(7) Languages 
(8) Identity Source 
(9) Ascription 

Interview 2 (Training): 

(34) Integration into host family 
(35) Contact with other trainees outside training 
(36) Ready to work independently? 
(37) How comfortable are you being in Costa Rica? 
(38) With whom did you celebrate Christmas? 

(10) Frequency of Ethnic Contact 
(11) Area of most frequent contact 
(12) Group of most frequent contact 
(13) Do you feel restricted to the 

frequency and/or area? 
(14) Travel to CR 
(15)KnowldgeofCR 
(16) Foresee any ethnic problems 
(17) Expected source of support 

Interview 3 -12 (First Six Months): 

(39,50,61,72,83,94,105,116,127,138) 
Rate and describe contact in work 
area 
(40,51,62,73,84,95,106,117,128,139) 
Rate and describe contact in social 
life 
(41,52,63,74,85,96,107,118,129,140) 
Rate and describe contact in 
religious life 
(42,53 ,64,75,86,97,108,119,130,141) 
Do you have problems with Costa 
Rican work behavior? 
(43,54,65,76,87,98,109,120,131,142) 
Do you have problems with Costa 
Rican social behavior? 
(44,55,66,77,88,99,110,121,132,143) 
Do you have problems with Costa 
Rican religious behavior? 

(45,56,67,78,89,100,111,122,133,144) 
How are Americans different in 
work behavior? 
(46,57,68,79,90,101,112,123,134,145) 
How are Americans different in 
social behavior? 
(47,58,69,80,91,102,113,124,135,146) 
How are Americans different in 
religious behavior? 
(48,59,70,81,92,103,114,125,136,147) 
Is your behavior during work and 
socially more American or more 
CostaRican? 
(49,60,71,82,93,104,115,126,137,148) 
What does your community think 
about you? 
In addition: 
- list any "American" and "Costa 
Rican" things that you do 
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Interview 13 (One Year); 

(149) In same site? 
(150) Your work during the last four 
months? 
(151) Are you satisfied with the 
amount and quality of your work 
and the community's response? 
(152) Is this the work you imagined? 
(153) Do you feel as a community 
member? How is that expressed? 
(154) Do you seek out community 
members just to socialize or do you 
need a work-related introduction? 
(155) How often do you visit San 
José? 
(156) Do you try to meet other 
volunteers? 
(157) Do you introduce youself as a 
volunteer? 
(158) Do you go to church? 

(159) Do you do your own laundry? 
(160) Do you do your own cooking? 
(161) Do you do your own cleaning? 
(162) Do you read fiction in Spanish? 
(163) What do you miss most about 
the US? 
(164) What do you miss least? 
(165) What would you tell a person 
who wants to join the Peace Corps? 
(166) What is the nationality of your 
two best friends? 
(167) Do people come to you for 
advice? 
(168) To whom do you go for advice? 
(169) With whom did you spend 
Thanksgiving? 
(170) With whom did you spend 
Christmas? 
(171) Did your family come to visit? 

Interview 14 (End of Service): 

(172) Any new projects in the last 
year? 
(173) Will you finish all your 
projects? 
(174) Will you leave projects 
unfinished? 
(175) Are you satisfied with your 
accomplishment? 
What would you have done 
differently? 
(176) Will you recommend a 
successor? 
(177) Have you worked with other 
North Americans here? 
(178) Are you involved with any 
other foreign development 
organization? 

(179) How was your social 
involvement during the last year? 
(180) Did you make close friends in 
your community? 
(181) Do you feel accepted by 
everybody as an individual or are 
there still any stereotypes applied to 
you? 
(182) Will you stay in touch with 
them when you're gone? 
(183) Please tell me the nationality of 
your best friend, and your second 
best friend. 
(184) Did you have much contact 
with North Americans in general 
(not PC)? 
(185) Do you go to church or other 
religious activities? 
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Interview 14, continued: 

(186) What did you do last Easter? 
(187) Are there any other religious 
celebrations in CR you attendend? 
(188) Did your community comment 
on your religious behavior? 
Did you celebrate: 
(189) Memorial Day 
(190) 4th of July 
(191) Labor Day 
(192) Thanksgiving 
(193) Will you be here for 
Christmas? Were will you spend it? 
(194) How was your communitys 
response to your efforts? 
(195) Do you feel that your presence 
here has made a difference? Why? 
(196) Did you stay in close contact 
with other PCVs? 
(197) Did you stay in close contact 
with the PC management? 
(198) Were you satisfied with their 
support?What was missing? What 
was most helpful?(199) Did you get to 
know other Costa Ricans (except for 
your community and your family in 
El Coyol)? 
(200) Did you feel accepted as a 
resident in Costa Rica by other 
nationals or were you mostly seen 
as a tourist/stranger? 
(201) If the last, did this disturb you? 
(202) How satisfied are you now with 
your Spanish? 
(203) Can you read fiction in 
Spanish? 
(204) When are you finishing your 
service? 
(205) Why did you stay for two years? 
(206) Why do you think others 
terminate prematurely? 

(207) Can you think of any reason 
why you might have left early? 
(208) Will you travel/go back to 
US/stay on in CR? 
(209) When you go back to the US, 
how prepared are you to reenter 
your home culture? 
(210) Are you concerned about re-
adaptation difficulties? 
(211) Do you think that your behavior 
towards US minorities, especially 
Híspanles, will be different now? If 
yes, in what way? If no, why not? 
(212) Will you do more work in 
development? 
(213) Where will you be a year from 
now? 
(214) Have the last two years 
changed you? 
(215) How have the last two years 
changed your perception of Costa 
Ricans? 
(216) How have the last two years 
changed your perception of other 
ethnic groups? 
(217) How have the last two years 
changed your perception of North 
Americans? 
(218) Please describe Costa Ricans to 
me: 
(219) Please describe Americans to 
me: 
(220) Before you left the US, you did / 
did not expect any problems with 
Costa Ricans. Was this expectation 
fulfilled? 
(221) Before you left, you expected 
most support for you to come from 

Was that true? 
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Inter-Cultural Contact Scale 
(ICC) 

BSBBBBB™ Adaptation Values 
Spanish Competency 
Frequency of Costa Rican contact 
Preference for Costa Rican activity 
Preference for Costa Rican food 
Preference for Costa Rican company 

1 to 4 (low to very high) 
1 to 5 (none to very high) 
1 to 4 (never to always) 
1 to 4 (never to always) 
1 to 4 (never to always) 

= s s a a Marginalization Values 
Frequency of Peace Corps staff contact 
Frequency of volunteer contact 
Frequency of American contact 
Frequency of foreign contact 
Language of media used 
Medical problems 

1-5 (low to very high) 
1 -5 (low to very high) 
1 -5 (low to very high) 
1 -5 (low to very high) 
Spanish 1, both 2, English 3 
1 -3 (none to many) 
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Individual Adjective Checklists and Extended Answers 

Marc Sep Jan. Mar Mar Apr Apr M y M$r May Jun Jun Aug Jan Dec 

Adjective 27, 24, 8, 22, 5, 19, 3, 17, 31, 13, 29, 6, 14, 7, 

Sheet '90 '91 '91 '91 '91 '91 '91 '91 '91 '91 '91 '91 '92 '92 

Industrious A A A A A A A A A A A A A A 

Materialistic A A A A A A A A A CR CR CR A CR 

Independent A A A A A A A A A A A A A A 

Unreasonable A CR CR CR CR CR CR CR CR CR CR CR CR CR 

Spiritual A CR A A A A A A A A A A n A 

Aggressive A A A A A A A A A A A CR A A 

Apathetic A CR A A A A A A A A A A A CR 

Subservient A CR CR CR CR CR CR CR CR CR CR CR CR CR 

Honest A A A A A A A A A A A A A A 

Idealistic A A A A A A A A A A A A A A 

Ambitious A A A A A A A A A A A A A A 

Conservative CR CR CR CR CR CR CR CR CR CR CR CR CR CR 

Intelligent A A A A A A A A A A A A A A 

Realistic A A A A A A A A A A A A A A 

Cautious CR CR A A A A A A A A A A A CR 

Peace Loving CR CR CR CR CR CR CR CR CR CR CR CR CR CR 

Egotistical A A CR CR CR CR CR CR A A A A CR CR 

Humane A CR CR A A A A A A A A A CR CR 

Progressive A A A A A A A A A A A A A A 

Cruel A CR CR CR CR CR CR CR CR CR CR CR A CR 

Generous A CR CR CR CR CR CR CR CR CR CR CR CR CR 

Lazy A CR CR CR CR CR CR CR CR CR CR CR CR CR 

Deceitful A A CR CR CR CR CR CR CR CR CR CR CR CR 

Impulsive A A A A A A CR CR CR CR CR CR CR A 

Domineering A A A A A A A A A A A A A A 

Dependent CR CR CR CR CR CR CR CR CR CR CR CR CR CR 
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Marc's Adjective Ascriptions 

l f - _ American Costa Bican 
industrious (i) 

vs. l a z y 0) 
i: have brighter, better ideas and 
imagination to solve problems 

1: wait for others to change 
things 

independent (i) 
1 vs. 

dependent (d) 

i: M. was able to leave his 
mother and live by himself 

d: do not want to Uve indepen
dently, have to depend on others, 
maybe for financial reasons; 
need each other; live together 

II honest (h) vs. 
deceitful (d) 

h: is very important to his own 
family which accepts no deceit 

d: his training family lied to 
lim 

idealistic (i) 
1 vs. 

realistic (r) 

i: like to do things right; the 
goal is to achieve perfection; 
r: have an open mind 

n accept sloppy work, like the 
faulty wiring in his house ;can 
be unrealistic and traditional 

ambitions (am) 
vs. 

apathetic (ap) 

a m : like to get things done and 
are not just satisfied with 
merely existing 

a p : people in his site are just 
happy living and being with 
their family; "Si dito OTkre" (if 
God would) typical of CR apathy 

intelligent (i) 
vs. 

unreasonable (n) 

i: more education, learn better 
how to learn and to solve prob
lems, have the ability to learn 
faster 

progressive (p) 
vs. 

conservative (c) 

p: get things done; 
c: less conservative 

c: modest, humble, get by with 
less and do not have to live ex
travagantly 

domineering (d) 
vs. 

subservient (s) 

d: they take control of a situa
tion and do things and do not 
just have ideas 

impulsive (i) 
vs. 

cautious (c) 

c: slow down to consider conse
quences; 
are more cautious with money 

i: want ideas executed fast; 
make no plans for the future or 
consider consequences; build 
without plans, more sponta
neous; not even cautious with 
their children; 
need to be more cautious with 
agricultural resources 

aggressive (a) 
vs. 

peace loving (p) 

a: nobody likes war, but As are 
more likely to go to war than 
CRs; are a. in a sometimes ugly 
way, try to get what they want 

p: proud to be quiet, have no 
army; less likely to go after 
what they want; 
a: men are a. in their egotism 

humane (h) 
vs. 

cruel (c) 

h: are less cruel to people c: do not give the necessary re
spect to people; are insulting, 
forward, make cruel remarks 

II egotistical (e) e: machismo is egotistical 
| spiritual (s) 

vs. 
materialistic 

II (m) 

s: Americans live by their reli
gion and are more spiritual 

m: always talk about money, 
are proud of the cost of things; 
s: more religious than s.; 
a traditional action 
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Matthew Oct Jan' 3eb Feb Mar Apr Ap- Hay Hay Jun Jun Jul Jan' Dec 

Adjective '90 91 13, 28, 14, 11, lS, 9, 23, 6, 20, 26, 92 *92 

Sheet '91 '91 '91 '91 91 •91 •91 *91 '91 •91 

Industrious A CR A CR A CR CR A A A A A A A 

Materialistic A A A A A A A A A A A A A b 

Independent A A A A A A A A A A A A A A 

Unreasonable A A A CR A CR A A A CR CR CR CR A 

Spiritual CR CR CR CR CR CR CR CR CR CR CR CR CR CR 

Aeeressive A A CR A CR CR CR A A A A A A A 

Apathetic CR A A A A A A A A A A A A A 

Subservient CR CR CR CR CR CR CR CR CR CR CR CR CR CR 

Honest CR A CR CR CR A CR CR CR CR A CR n A 

Idealistic CR A A A CR CR A A A A A A CR A 

Ambitious A A A A A CR A A A A A A A A 

Conservative A CR CR CR CR CR CR CR CR CR CR CR CR CR 

Intelligent A A A A A A A A A A A A A A 

Realistic A CR CR CR CR CR CR CR CR CR CR CR CR CR 

Cautious CR CR CR CR CR CR CR CR CR CR A A CR A 

Peace Loving CR CR CR CR CR CR CR CR CR CR CR CR CR CR 

Egotistical A A CR CR CR CR CR CR A CR CR CR CR b 

Humane CR A A A A A A A A A A A A A 

Progressive A A A A A A A A A A A A A A 

Cruel A CR A CR A CR CR CR A A CR A CR CR 

Generous CR CR CR CR CR CR CR CR A b CR b CR b 

Lazv CR CR CR CR CR CR CR CR CR CR CR CR CR CR 

Deceitful A A A A CR A A A A CR CR A CR A 

Impulsive A A A A A A A A A CR A A A A 

Domineering A A A A A A A A A A A A A A 

Dependent A CR CR CR CR CR CR CR CR CR CR CR CR 1 CR 
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Matthew's Adjective Ascriptions 

A . | CVwzfcn K i c a n 

spiritual (s) i 
vs. 

materialistic 
(m) 

American | v x » * » * * » * * " 
B: have no heartfelt spiritual s: frequent church, talk about 
feeling; God all the time, all centers 
m : get an education to make around religion; 
m o n e y m : only few have enough 

I money; all poor people like me-
1 chanical things, buy on credit 

i n d e p e n d e n t (i) 
vs. 

dependent (d) 

i: design and manage their own d: have hardly any resources 
Hfe 1 and the country can be forced by 

| other countries 
intelligent (i) 

vs. 
unreasonable (u) 

i: there are a lot more intelli- i: some bnght people here, 
gent people in the US; many go to high school; 
u: not as pushy and stick to their u : make excuses; don't let him 
own business, but can be unrea- go about his own business, want 
sonable; are hard-nosed, to know what he is doing, insist-
wealthy, and fat ing even when he says no 

domineering ( d ) 
vs+subservient (s) 

d: as his very domineering s: not educated but skilled and 
father 1 pick up work wherever they can 

aggressive (a ) 
vs. 

peace loving (p) 

a: are more "movers and shak- a : women when flirting 
ers;» disrupting is norm; a. in p: do not plan for the future;look 
business; set goals and achieve for quiet solutions; do not "rock ! 
them;very future oriented the boat" 

industrious (i) 
vs. 

lazy a ) 

i: seem to put ideas and thought 1: lots of vagabonds in his site; 
into practice and are productive copy ideas without adapting or 

integrating them; 
i: when things seem to get done 

honest (h) 
vs. 

deceitful (d) 

d: US movies are not h. about A. h : very expressive and h.; 
life; his bias against A.s d: very good at lying; part of 

1 their nature 
idealistic ( i ) 

vs. 
realistic (r) 

i: Constitution is very i; more 
opportunities and better chances 
for education; are i. about fu
ture, lots of ideas, not locked 
into social status; 
r: think about the future; 

i: can also be idealistic and talk 
about great ideas, but take no 
action; 
r: know what they have to do to 
feed the children; 

generous (g) 
vs. 

egotistical (e) 

g: the reception by his relatives g: the wedding; many are very 
humble 
e: young men are macho, egotis
tical, vain toward women 

humane (h ) 
vs. cruel ( c ) 

h: have laws to protect animals; 
c : in their treatment of people 

c : very cruel to animals (a dog 
whose legs were tied with wire) 

ambitious (am) 
vs. 

apathetic (ap) 

am: work very hard to be suc
cessful, especially in business; 
ap: have no compassion 

am: if something is possible; 
ap: very empathic, show com
passion 

impulsive (i) 
vs. cautious (c ) 

i: he is i.; 
c : more c. with people 

c : more c. with money, but so
cial contacts are more open 
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Paula 
Adjective 

Sheet 

Oct 
'90 

Jan' 
91 

Feb 
21, 
•91 

Mar 
21, 
'91 

Apr 
5, 
'91 

Apr 
18, 
'91 

May 
1, 
'91 

May 1 

16, 
•91 

May 
30, 
•91 

Jun 
19, 
*91 

Jun 
27, 
•91 

Jul 
26, 
'91 

Jan* 
92 

Dec 
'92 

Industrious A X A b b CR A A b b b b A A 

Materialistic A A A A A A A A A A A A A A 

Independent A A A A A A A A A A A A A A 

Unreasonable A X b b CR CR CR CR CR CR CR b CR CR 

Spiritual CR CR CR CR CR CR CR CR CR CR CR CR b CR 

Aggressive X X CR CR A CR CR CR b A A b A b 

Apathetic X A n A A A A A A A A A A A 

Subservient CR CR CR CR CR CR CR CR CR CR CR CR CR CR 

Honest b X CR CR CR CR CR CR CR CR b CR CR CR 

Idealistic A A A A A A A A A A A A A A 

Ambitious A A b A A A b A A b b b A A 

Conservative CR CR CR CR CR CR CR CR CR CR CR CR CR CR 

Intelligent A A A b A A A A A A A A A A 

Realistic CR CR b A A CR A CR i CR CR CR CR CR A 

Cautious CR CR CR CR CR CR CR CR CR CR CR CR CR CR 

Peace Loving b CR CR CR CR CR CR CR CR CR CR CR CR CR 

Egotistical A A A b b b CR b b b b b b A 

Humane b X b b b b CR CR CR CR CR CR CR b 

Progressive A A A A A A A A A A A A A A 

Cruel X A n b b b b b b b b b CR CR 

Generous CR CR CR CR CR CR CR CR CR CR CR CR CR CR 

Lazy CR X n CR CR b CR b b b b b b CR 

Deceitful X X b A CR A b b b b b b CR b 

Impulsive A A A A A A b A A b A A A A 

Domineering A A A CR CR CR CR CR b b b A b b 

Dependent CR CR CR CR CR CR CR CR CR CR CR CR CR CR 

431 



Paula's Adjective Ascriptions 

American Costa Rican I 
spiritual (s) 

vs. 
materialistic 

(m) 

s: many are atheists; have reli
gious feelings which they keep 
private, do not attend church 
m: due to technology and be
cause they are a major super 
power 

s: with a very strong traditional 
Catholic faith; believe even if 
they do not go to church; many 
claim to go to church and reli
gious meetings 
m: are materialistic too, but 
value religion and family life 

independent (i) 
vs. 

dependent (d) 

i: brought up to be independent 
with less extended families and 
more divorces; more apathetic 
and colder, have no contact with 
each other 
d: out for themselves 

i: are interested in how a person 
does and feels; 
d: more dependent on family; 
live forever in the house of their 
birth; stand and walk closer to
gether 

idealistic (r) 
vs. 

realistic (r) 

i: try to improve any situation 
and strive for something better; 
it is the American Dream that 
things can always be improved; 

r: realize when there was going 
to be pain and losses, but still go 
on; know the process, know 
what to do and do it; build from 
reality; were not preoccupied 
with gossip 

r: content with what they have; 
know they are poor and accept it; 
follow the footsteps of their par
ents; do not see a potential for 
change; say what they see and 
do not read into things; 
i: rely on government or volun
teers; should start own devel
opment; rely on God and that 
something can happen without 
motivation 

intelligent (i) 
vs. 

unreasonable (u) 

i: educational system more ad
vanced and richer; people were 
more willing to go on in school; 
the system was available and 
people take advantage of it. 

i: educational system less 
available and allows fewer 
people; teachers less responsible 
& take more time off; 
u: pretend to be sick to avoid 
meetings; repeat rumors told by 
friends without checking truth 

progressive (p) 
vs. 

conservative (c) 

p: in science, knowledge and 
education, which can increase 
their income; 
have more access to internal 
and national communications 

c: bathing suits, stress more 
home life in education; walk
ing or riding on horseback, 
spending money (lower in
come), women's roles, keeping 
to own house and country 

industrious (i) 
vs. 

lazy (1) 

i: were more business oriented 
and work with patience 
1: dependency on technology 
was laziness, too 

i: in first site built houses or 
made additions; 
1: more celebrational; exited to 
start project or learn something 
new, but quickly lose interest, 
no patience; when nothing to do 
or being depressed, but only 
temporary, not a trait; do not 
want to walk in the rain 
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Paula, continued: 

American Costa Rican | 
domineering (d) 

vs. 
subservient (s) 

d: have option of pretending to 
have other plans and give an 
excuse to avoid something; may 
think they know better through 
their education and technology; 
used to getting their own way, 
leaders in any group and indi
viduals make decisions for the 
whole group; more comfortable 
being bossy and pushy 

d: do not take no for an answer 
and expect that to be accepted; 1 

s: regard people from other 
countries as higher; prefer 
group discussions; a developing 
nation without technology or 
capital; very humble 

honest (h) 
vs. 

deceitful (d) 

d: let problems go too far and are 
deceitful about not admitting 
their limitations; overprice 
products; do not admit to not 
knowing all the details 

h: accept reality and give their 
opinions; would let one know 
about gossip; willing to admit 
faults; 
d: selling her a used stove when 
she had been promised a new 
one; overprice products; use 
white Mes; family problems are 
pushed under the rug and 
smoothed over 

impulsive (i) 
vs. cautious (c) 

i: more daring and take more 
risks 

c: even while speaking in 
groups are shy and stand back 

aggressive (a) 
vs. 

peace loving (p) 

a: have more personal privacy 
and invitations are not pursued; 
can be a. if they do not know 
somebody or because they do and 
know that they can get away 
with a. behavior;can change 
their destiny; do not waste time 
socializing 

a: press her to go places and 
want to know everything; are 
aggressive even if they do not 
know somebody; only some are 
a.; others do not speak up; 
women more passive; content if 
they miss an opportunity, 
p: very traditional; changes 
may disrupt the quiet, peaceful 
country life and lead to worse 
things; content with the way 
things are 

humane (h) h: more sense of community, 
closer to their neighbors; depend 
more on family and identify 
with other people's problems 

ambitious (am) 
vs. 

apathetic (ap) 

am: plan, research, execute and 
finish a project; to improve self-
esteem; capable to reach goal 
ap: are not interested 

am: get things done without 
planning; not am. to prove 
capability but determined and 
proud of their work 

generous (g) 
vs. 

egotistical (e) 

g: hospitality less personal; 
e: Peace Corps or World Teach 
volunteers are not e. 

g: invite people to homes, give 
food, clothing, more generous; 
e: egos more pronounced 
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Monica: Manfred: 
Adjective 

Checklist 
Sep 
27, 
'90 

Jan 
'91 

Apr 
22, 
*91 

May 
11, 
'91 

May 
21, 
'91 

Jun 
4, 
'91 

Jun 
18, 
'91 

Jan 
•91 

Apr 
22, 
*91 

May 
11, 
'91 

May 
21, 
'91 

Jun 
4, 
'91 

Jun 
18, 
•91 

Industrious A A A A A A A A A A A A A 
Materialistic A A A A b b A A A A A A A 
Independent A A A A A A A A A A A A A 
Unreasonable CR CR CR CR n CR n 9 n b 9 b b 
Spiritual CR CR CR CR CR CR CR b CR CR CR CR CR 
Aggressive A A A A A A b A A A A A A 
Apathetic CR A CR CR CR 9 n CR b b A A A 
Subservient CR CR CR CR CR CR CR 9 CR A CR CR CR 
Honest A A A A A A A CR A A A b b 
Idealistic A CR A A A A A A A A CR A CR 
Ambitious A A A A A A A A A A A A A 
Conservative CR CR CR CR CR CR CR CR CR CR CR b CR 
Intelligent A A A A A A A b b b A b b 
Realistic CR CR CR CR A A CR b CR A CR A b 
Cautious CR CR CR CR CR CR CR CR A CR CR b CR 
Peace Loving CR CR CR CR CR CR CR CR CR CR CR GR CR 
Egotistical CR CR CR CR A CR CR A A A A b A 
Humane CR CR A CR CR b A b A CR A A b 
Progressive A A A A A A A A A A A A A 
Cruel 

9 9 CR n n CR n 9 CR A A n n 
Generous CR CR CR CR CR CR CR A CR A A A A 
Lazy A A CR CR CR CR n 9 n b CR CR b 
Deceitful CR CR 9 CR CR CR n GR n CR b CR CR 
Impulsive CR CR n A A CR A A A A A A A 
Domineering 

9 CR CR CR CR CR CR A A A A A A 
Dependent CR CR A CR CR CR CR CR CR CR CR CR CR 

434 



Carey Oct' Jan Feb Mar Mar Apr Apr M$r M$r Jun Jun Aug Jan 
Adjective 90 '91 20, 6, 20, 3, 17, 2, 15, 12, 26, 1. 8, 

Sheet *91 '91 '91 '91 '91 '91 491 '91 '91 *91 *92 
Industrious b b CR b A b b b b n b A A 
Materialistic A b CR A A b b b b b b CR b 
Independent X A A A A A A A A A A A A 
Unreasonable X X A b CR n n b b A b CR n 
Spiritual CR CR CR CR CR CR CR n n A CR n n 
Aggressive A A A A A A A A A CR b A A 
Apathetic X A n n n n n n n n n n n 
Subservient X X CR CR CR CR CR CR n CR CR CR n 
Honest b b A CR A b b n n A n A n 
Idealistic X A n CR A A A b A A b A A 
Ambitious A A A A A A A A A A b A A 
Conservative CR CR CR CR CR CR CR CR CR CR CR CR CR 
Intelligent b b A b A A A A A A A A A 
Realistic X A A A A A A A A A CR A A i 
Cautious X CR A A n A n A A A A n CR 
Peace Loving CR CR CR CR CR CR b b b A b A b 
Egotistical A b A b A b b A b A A A A 
Humane b A n n A A A A A A A A A 
Progressive A A A A A A A A A A A A A 
Cruel X X CR n CR CR CR CR CR CR b CR n 
Generous X CR CR CR b CR A A A A b A b 
Lazy X X A n n n n n n n A CR n 
Deceitful X X n n n n n n n CR CR CR CR 
Impulsive X A A A A A A A A A A b A 
Domineering A A CR A A A n A A A b n n 
Dependent X CR CR CR CR CR CR CR CR CR CR CR CR 
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Carey's Adjective Ascriptions 

Americans Costa Rican 1 
progressive (p) p: willing to try new ways; at 

different stage of development 
p: not yet reached level of rapid I 
progress 

independent (i) 
vs. dependent (d) 

i: go and do things d: rely on neighbors rather than 
relying on their own resources 

domineering (d) 
vs. 

subservient (s) 

d: complain more; her mother d: a CR mother-in-law; 
s: believe in higher authority; 
women s. to men who are also 
defined bv machismo 

humane (h)/cruel h: would not mistreat animals c: treatment of flmnnnlp 
deceitful (d) d: landlady's intrusion into her 

room; no open criticism 
aggressive (a) a: set and seek goals a: more passive and not work

ing toward peace; tolerated in 
children, suppressed in adults 

ambitious (am) am: mostly in personal goals; 
equate a. with materialism 

am: to earn money to buy goods; 
also equate with materialism 

idealistic (i) 
vs. 

realistic (r) 

i: think of other possibilities, 
even if unrealistic, may be 
creativity; volunteers have very 
idealistic expectations 

r: show very realistic accep
tance of life in communities 

impulsive (i) 
vs. 

cautious (c) 

i: more creative thoughts and 
follow through 
c: prudent, make plans before 
doing something; would not let 
children play with dangerous 
tools; many not cautious in CR; 

c: are weary 

generous (g) 
vs. 

egotistical (e) 

g: she shares everything; all 
share what they have; 
e: have pride in making a dif
ference, but may use reverse 
psychology to be rewarded; also 
e. in their personal orientation; 
to protect independence 

g: her "family* did not share; 
both share what they have 
e: a product of their family and 
culture 

industrious (i) 
vs. 

lazy (1) 

i: creative and more mechani
cally inclined; look for an easy 
way; work harder to find it 

i: in their use of resources and 
within their capabilities; 
1: look for an easy way 

intelligent (i) 
vs. 

unreasonable (u) 

u: get stuck in their own opinion 
and do not listen to reason; PC 
unreasonable as organization 

u: raise children to be egotisti
cal; get stuck in their own opin
ion and do not listen to reason 

deceitful (d) d: volunteers disobey unrea
sonable rules 

d: disobey unreasonable rules 
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Lucas' 
Adjective 

Sheet 

Oct 
'90 

Jan 
'91 

Feb 
21, 
'91 

Mar 
8, 
'91 

Mar 
22, 
'91 

Apr 
5, 
'91 

Apr 
19, 
'91 

May 
4, 
'91 

May 
18, 
*91 

Jun 
1, 
'91 

Jun 
15, 
'91 

Jul 
7, 
'91 

Jan 
'92 

Dec 
'92 

Industrious A A A CR A A A A CR CR CR CR A A 
Materialistic A A A A A A A b b b b b A b 
Independent A A A A CR A CR A A A b A b A 
Unreasonable A A A CR CR CR b b b b b b b b 
Spiritual CR CR A A A A A A b b b b A A 
Aggressive A A A A A A A A A A b A A A 
Apathetic A CR CR CR CR CR CR CR b b b b b b 
Subservient A CR b CR 9 CR CR CR CR b CR CR CR CR 
Honest CR A A A CR n b b A b b b n A 
Idealistic A CR i CR A A A CR b CR CR b b b b 
Ambitious CR CR \ A A A CR CR A CR CR b CR CR A 
Conservative CR CR CR CR CR CR CR CR b b b b CR CR 
Intelligent A A A A A A A A A A A A A A 
Realistic A 9 A A A A A A b A A n b A 
Cautious CR A CR CR CR b b A CR b CR b b b 
Peace Loving CR CR CR CR CR b CR b CR b b b b b 
Egotistical A A A A b b CR b b b CR b b b 
Humane CR CR CR n n n b b b b b b b b 
Progressive CR CR CR CR CR CR CR CR CR CR CR CR CR b 
Cruel A A A A b b b b b b b b b b 
Generous A A A A CR CR CR b b b b b b b 
Lazy A CR b CR CR CR A CR b b b b b b 
Deceitful A 9 A A 9 b b CR b b b b b b 
Impulsive A 9 A A CR A A 9 A b b b A b 
Domineering A A A A A A A A A A A A A A ! 
Dependent CR CR CR CR CR CR CR CR CR CR CR CR CR CR 
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Lucas' Adjective Ascriptions 

American Costa Rican 
industrious (i) i: many towns die i: more industry and factories 

are expanding 
materialistic 

(m) 
m: have the money to prove it m: would buy if they had the 

money 
independent (i) 

vs. 
dependent(d) 

d: do not need to d. on others i: in thinking and nationalism 
cb need to depend a little on 
other countries; 

aggressive (ag) 
vs. 

apathetic (ap) 

ag: obviously a. 
ap: do not vote 

a: to improve things, but are not 
obvious about it. 
ap: do not work hard for im
provements of the educational 
system 

subservient (s) s: women would not put up with 
abusive husbands 

s: women to abusive husbands 

idealistic (i) 
vs. 

realistic (r) 

i: get ideals confused and have 
no goals; 
r: set tangible, long-term goals 

i: have goals for their country; 
but in his site people are very 
confused and have many goals, 
but no plan 
r: know what they want, but 
want it too fast. 
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Lisa 
Adjective 

Sheet 

Oct 
*90 

Jan 
'91 

Feb 
28, 
'91 

Mar 
14, 
'91 

Apr 
11, 
*91 

Apr 
25, 
'91 

May 
9, 
•91 

May 
22, 
'91 

Jun 
6, 
'91 

Jun 
20, 
'91 

Jul 
3, 
'91 

Jul 
18, 
*91 

Jan 
'92 

Dec | 
'92 I 

Industrious A A A A A A A A A A A A A A 
Materialistic A A A A CR b b b b b b b CR b 
Independent A A A A A A A A A A A A A A 
Unreasonable A 9 b A CR A n b b b b b CR b 
Spiritual CR CR CR A A b b CR CR b CR CR CR CR 
Aggressive A A A CR A A A CR b CR CR b CR b 
Apathetic A A CR CR CR b b b CR CR b b CR CR 
Subservient A 9 CR CR CR CR CR CR CR CR CR CR CR CR 
Honest CR b A A A n n n n A A n A b 
Idealistic A A A A A A A A n A n A A A 
Ambitious A A A A A A A A A A A A A A 
Conservative A CR CR CR CR CR b CR CR CR b CR CR CR 
Intelligent 

9 9 b b b b n b b b n b b b 
Realistic CR A A A A b CR b b n b n A A 
Cautious CR CR CR CR CR b A CR CR CR CR CR CR CR 
Peace Loving CR CR n n CR CR n n n n CR b CR n 
Egotistical 

A A CR CR CR b CR CR CR CR CR CR CR CR 
Humane CR A b A A b CR b n n b n n n 
Progressive CR A A A A b A A A b A A A A 
Cruel A 9 A CR A b CR b b b b b b b 
Generous A CR CR A CR b CR CR b b CR CR b b 
Lazy A 9 CR CR CR CR CR CR CR CR CR CR CR b 
Deceitful A 9 n n A n n A n n b b b A 
Impulsive A CR CR CR CR CR b n CR CR b CR CR CR 
Domineering A 9 b CR CR b CR CR CR CR CR CR CR CR 
Dependent 

9 CR CR CR CR CR CR CR b CR CR CR CR CR 
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Lisa's Adjective Ascriptions 

American Costa Rica 
industriólas (i) 

vs. lazy (1) 
i: get more done, are more 
productive and goal-oriented 

1: do not have as many objec
tives and not as much stress 

independent (i) 
vs. 

dependent (d) 

i: can live alone, work indepen
dently, have a "do-it-yourself 
attitude and are not as close to 
their family 
d: want to have a family because 
it is depressing to be isolated 

d: live with family all their life; 
depend on faith to help work 
things out; women in her site 
are often abused by husbands but 
have to suffer it; women in 
general are kept financially 
dependent on husbands 

ambitions (am) 
vs. 

apathetic (ap) 

ap: do not save and plan, but 
only get by; show no own action; 
easier to blame someone else 

idealistic (i) 
vs. 

realistic (r) 

i: she was very i. about how her 
life can be like, e.g., renting 
her own house would give her 
control over her own life; 
r: plan for the future; live 
according to what they can do 

i: plan from one day to the next 
r; open to reality, maybe a gen
eral feature of ghetto life, recog
nize and talk about problems 
such as substance abuse; very 
realistic about life and do not 
think about it, but some may 
have dreams; others can be 
pessimistic and fatalistic; live 
according to what they can do 

progressive (p) 
vs. 

conservative (c) 

p: in their technology 

c: her hometown where people 
try to keep things even and 
would not tell family secrets 

p: make material progress, but 
slow process in attitudes, slowed 
down by religion; she made a 
big impact on the children who 
watched her very closely 
c: do not talk about problems 

domineering (d) 
vs. 

subservient (s) 

s: due to their forceful character d: men are egotistical and d., 
regard women as inferior and 
assume they could not do any
thing, but display it only 
against weaker people 
s: women to men 

generous (g) 
vs. 

egotistical (e) 

g: in her hometown g: are wonderful and open their 
homes to her; not as rushed, but 
willing to meet people and ac
cept them 
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Lisa, continued: 
American Costa Rica 

impulsive (i) 
vs. 

cautious (c) 

i: can go for something that 
cornea up, despite schedules 

c: in a realistic way and also 
more adventurous 

i: when things do not get done, 
throw something together in a 
rash without planning, but 
everybody can be impulsive at 
times 
c: afraid of the unknown, such 
as asking for a job or moving 
away from the family; can get 
pregnant at 15; can be c. about 
realistic dangers, such as the 
volcano lagoon breaking 

peace loving (p) 
vs. 

aggressive (a) 

p: newspaper articles about 
selling weapons everywhere 
a: to get things done and call in 
promises 

p: no army, could not strike out 
and start a nuclear war, more 
fatalistic; a lot of competition 
and meanness on a personal 
level; male dominance not p. 
a: in asking about her personal 
life; men behave very aggres
sively toward women 

honest (h) 
vs. 

deceitful (d) 

h: may interpret things their 
own way and filter responses, 
but the limits are much clearer 
d: when confronted with a 
problem 

d: do not tell her the truth and do 
not share her way of being h., 
which is being straightforward 
and being able to say no; may 
lie so as not to offend; are just 
afraid to tell the truth because of 
the reaction if they were honest; 
may not define an untruth as a 
lie 

humane (h) 
vs. 

cruel (c) 

c: cold and inhumane to people 
as well and have no general 
love 

c: inhumane to animals and 
can be cruel to children 
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Jody 
Adjective 
Checklist 

Oct 
*90 

Jan 
*91 

Mar 
3, 
'91 

Mar 
24, 
'91 

Apr 
7, 
'91 

Apr 
27, 
'91 

May 
19, 
'91 

Jun 
2, 
'91 

Jun 
12, 
'91 

Jun 
30, 
'91 

Jul 
11. 
'91 

Jul 
31, 
•91 

Jan 
•92 

Dec 
'92 

Industrious A CR CR A A A CR A CR A CR CR CR A 
Materialistic A CR CR A CR CR CR CR CR CR CR CR CR CR 
Independent CR A A CR A A A A A A A A A A 
Unreasonable A 9 A A CR CR CR CR CR CR CR CR n n 
Spiritual CR CR A CR A CR A A A A n CR A A 
Aggressive A A A A A A A A A A A A A A 
Apathetic CR A n CR CR CR CR CR CR CR CR CR n A 
Subservient A 9 n CR CR n n n n n n n n n 
Honest CR CR CR CR CR CR A CR A A b A A A 
Idealistic CR CR A CR A A A CR CR CR A A A A 
Ambitious A A A A A A A A CR A b b A A 
Conservative A CR CR CR A A A CR A CR CR CR A CR 
Intelligent A A A A A A A A A A A A A A 
Realistic CR A A CR A A A A A A A A A A 
Cautious CR CR CR CR A A CR A A A CR A A CR 
Peace Loving CR CR A CR CR CR CR CR CR A CR n CR CR 
Egotistical A CR A A CR CR CR CR CR CR CR CR CR A 
Humane A A A A A A A A A A A A A A 
Progressive A A A A A A A A CR A A A A A 
Cruel A CR CR A CR CR CR CR CR CR CR CR CR CR 
Generous A CR CR CR CR CR b A b CR CR b CR CR 
Lazy A A A A A A A A n A A n A n 
Deceitful A 9 A A A CR CR CR CR CR CR CR A CR 
Impulsive CR CR CR A CR CR CR CR CR CR A A CR A 
Domineering A A A A A A CR CR CR CR b CR CR CR 
Dependent CR 9 CR CR CR CR A CR CR CR CR CR CR CR 



Judy's Adjective Ascription 

American Costa Rican | 
aggressive (a) 

vs. 
peace loving (p) 

a: if they want something, they 
would make it happen. 

intelligent (i) i: see education as an ideal and 
have many opportunities 

i: have a poor educational 
system 

humane (h) 
vs. 

cruel (c) 

h: more h., not just to animals, 
but also to each other. 

h: do not treat each other 
humanely and have no fidelity 
c: cruel and lead a double life by 
being outward sweet and kind, 
but are faithless. 

progressive (p) p: have the cultural ability to be 
P-

p: have to be enticed 

industrious (i) 
vs. 

lazy G) 

i: make good money and have 
no reason to be industrious; 
1: has seen more laziness in the 
US than in Costa Rica. 

i: have a less secure life, work 
on their farm all day and then 
around the house in the 
evenings 

spiritual (s) 
vs. 

materialistic 
(m) 

s: only very few people are s. s: only talk about religion 
m: have so little, but spend 
everything on things and do not 
save 

apathetic a: make it happen, but have a 
basis from which to get what 
they want 

a: have a fatalistic attitude 

generous (g) g: give a lot of money, but it is 
not hard for them to do 

g: share everything they have 
and that is dear to them in a free 
interchange 

impulsive (i) i: is in their nature, can afford 
to take risks 

i: are more L, but it is not in 
their nature 

dependent (d) d: love to be d. and to work for a 
"big brother*; being indepen
dent is not a wanted trait. 
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Verne 
Adjective 
Checklist 

Sep 
'90 

Jan 
'91 

Feb 
19, 
'91 

Mar 
5, 
'91 

Mar 
19, 
'91 

Apr 
2, 
'91 

Apr 
16, 
'91 

Apr 
30, 
'91 

May 
14, 
'91 

Ma 
y 

28, 
•91 

Industrious A A A A A A A A A A 
Materialistic A A A A A A A A A A 
Independent CR CR CR A A A A A A CR 
Unreasonable A A A A A A A A A A 
Spiritual CR CR CR CR CR CR CR CR CR CR 
Aggressive A A A A A A A A A A 
Apathetic CR A CR CR CR CR CR CR CR CR 
Subservient CR CR CR CR CR CR CR CR CR CR 
Honest CR CR CR CR CR CR CR CR CR CR 
Idealistic CR CR A CR CR CR CR CR CR A 
Ambitious A A A A A A A A A A 
Conservative CR CR CR CR CR CR CR CR CR CR 
Intelligent A A A A A A A A A A 
Realistic CR CR CR CR CR CR CR CR CR CR 
Cautious CR CR CR CR CR CR CR CR CR CR 
Peace Loving CR CR CR CR CR CR CR CR CR CR 
Egotistical A A A A A A A A A A 
Humane A CR CR CR CR A CR CR CR CR 
Progressive A A A A A A A A A A 
Cruel A A A n A A A A A A 
Generous CR CR CR CR CR CR CR CR CR CR 
Lazy A A CR CR CR CR CR CR CR CR 
Deceitful A A A n A A A A A A 
Impulsive 

A A A A A A A A A A 
Domineering 

A A A A A A A A A A 
Dependent CR CR CR CR CR CR CR CR CR CR 
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Brad 
Adjective 
Checklist 

Oct 
'90 

Jan 
'91 

Mar 
6, 
'91 

Mar 
20, 
'91 

Apr 
17, 
'91 

May 
2, 
'91 

May 
15, 
•91 

May 
29, 
*91 

Jun 
26, 
*91 

Jul 
9, 
'91 

Jul 
24, 
'91 

Aug 
7, 
'91 

Jan 
'92 

Dec 
'92 

Industrious A A A A b A A A A A b b A b 
Materialistic A A A A A A A A A A A A A A 
Independent A A A A A A A A A A A A A A 
Unreasonable A A A A A b CR b b b b b A A 
Spiritual CR CR CR CR CR CR CR CR CR CR CR CR CR CR 
Aggressive A A A A A A A A A A A A A A 
Apathetic CR A A CR CR CR CR CR CR CR CR CR CR CR 
Subservient CR CR CR CR CR CR CR CR CR CR CR CR CR CR 
Honest CR CR CR CR CR CR CR CR CR CR CR CR n n 
Idealistic CR A CR A A A A A A A A A A A 
Ambitious A A A A A A b b b b A b A A 
Conservative 

CR CR CR CR CR CR CR CR CR CR CR CR CR CR 
Intelligent A A A b A b b b b b b b b b 
Realistic CR A CR A A A A A A A A A A A 
Cautious CR CR CR CR CR CR CR CR CR CR CR CR CR CR 
Peace Loving CR CR CR CR CR CR CR CR CR CR CR CR CR CR 
Egotistical A A A A A A A A A A A A A A 
Humane CR A A b A A A A A A b A b n 
Progressive A A A A A A A A A A A A A A 
Cruel A CR A b CR CR CR CR CR b b CR b b 
Generous A CR CR CR CR CR CR CR b b CR ' CR CR CR 
Lazy A CR A CR b b b b b b b b b b 
Deceitful A A A A A A A A A A A A b b 
Impulsive A A A A A A A A A A A A A CR 
Domineering A A A A A A A A A A A A A A 
Dependent 

A CR CR CR CR CR CR CR CR CR CR CR CR CR 
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Brad's Adjective Ascriptions 

American Costa Rican 
industrious (i) i: show more ambition, want to 

expand and improve 
i: satisfied with status quo; will
ing to take any job; less of a wel
fare state 

spiritual (s) 
vs. 

materialistic 
(m) 

m: use material things as status 
symbols; more conscious of 
status 

s: religion a greater part of life, 
included in social functions 
m: only few statuses, such as 
being a cattle farmer 

independent (i) 
vs. 

dependent (d) 

i: trained to think, reason more 
and value individuals 

i: do not show much individual
ity or creativity 
d: lack independent thought; 
some individuals self-suf
ficient; country depends on 
others 

ambitious (am) 
vs.apathetic (ap) 

am: by necessity; competitive ap: almost fatalistic because of 
earlier failures 

honest (fa) 
vs. 

deceitful (d) 

d: to cover up h: forgotten items were returned 
to him 
d: to save face; cannot say no 

subservient (s) 
s: back down from aggressive
ness and strength; like to please 
and be hospitable 

progressive (p) / 
conservative (c) 

p: adopt new ideas and take 
risks 

p: try to be p. as well 
c: because of religion 

idealistic (i) 
vs. realistic (r) 

i: work for causes and special 
interest groups 

r: often approach him with un
realistic proposals 

impulsive (i) 
vs. 

cautious (c) 

i: have more disposable income; 
are affected by media adver
tisements to buy more 

c: do not take risks because can
not afford to loose; have no 
money to throw away 

aggressive 
(a)vs. 

peace loving (p) 

a: export violent TV programs; 
football more violent than 
soccer 

p: lack an army; the society is 
not as violent as US society; 

intelligent (i) i: develop their minds in school 
generous (g) vs. 

egotistical (e) 
e: stress individuality and 
inflate egos 

g: hospitable, open, give of them
selves 

cruel (c) c: to people; mistreat elderly c: to animals, exploit children 
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Roberto 
Adjective 
Checklist 

Oct 
'90 

Feb 
'91 

Mar 
12, 
'91 

Apr 
8, 
'91 

Apr 
23, 
'91 

May 
6, 
'91 

Ma/ 
20, 
'91 

Jun 
3, 
'91 

Jun 
15, 
*91 

Jul 
2, 
'91 

Jul 
13, 
'91 

Jul 
29, 
'91 

Jan 
•92 

Dec 
'92 

Industrious b b A A A A A A A A A A A A 
Materialistic A A A A A A A A A A A A A A 
Independent A A A A A A A A A A A A A A 
Unreasonable b b n n n n n n n n n n n n 
Spiritual CR CR CR CR CR CR CR CR CR CR CR CR CR CR 
Aggressive A A A A A A A A A CR A A A A 
Apathetic b A b b b b b b b b b b b b 
Subservient 9 CR CR CR CR CR CR CR CR CR CR CR CR CR 
Honest CR b CR CR CR CR b b b b b b b b 
Idealistic 9 b b A A A A A A b b A b b 
Ambitious b A A A A A A A A A A A A A 
Conservative CR CR CR CR CR CR CR CR CR CR CR CR CR CR 
Intelligent b b b b b b b b b b b b b b 
Realistic b CR CR CR CR CR CR CR CR CR CR CR CR CR 
Cautious A CR CR CR CR CR CR CR CR CR CR CR CR CR 
Peace Loving CR CR CR CR CR CR CR CR CR CR CR CR CR CR 
Egotistical 

9 A A A A A A A A b A A A A 
Humane b CR b b b b b b A A b b b b 
Progressive 

9 A A A A A A A A A A A A A 
Cruel 

9 A b n n n n n n n n n n n 
Generous CR CR CR CR CR CR CR CR CR CR CR CR 9 CR 
Lazy 

9 b CR n n CR CR CR n n n n n n 
Deceitful 

9 b A n A n n n n n n n n n 
Impulsive 

9 A A A A A A A A A A A A A 
Domineering A b b CR A A A A A A b A A A 
Dependent CR CR CR CR CR CR CR CR CR CR CR CR CR CR 
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Roberto's Adjective Ascriptions 

American Costa Bican 
industrious (i) 

vs. 
lazy a) 

i: more task oriented, more mo
bile; think they can make a 
difference 

spiritual (s) 
vs. 

materialistic(m) 

m: have more money and oppor
tunities to buy things; their cul
ture encourages it 

s: women are very serious about 
religion and can be 
superstitious 

independent (i) i: like to be by themselves i: have close families units and 
are interdependent 

aggressive (a) a: go after what they want; like 
war 

a: men are aggressive toward 
women 

ambitious (am) 
vs. 

apathetic (ap) 

am: have more reason to believe 
in success 
ap: are politically apathetic, but 
know they can succeed in life 

am: are more conservative and 
traditional 
ap: politically active, take 
voting seriously; are apathetic 
about their station in life 

domineering (d) 
vs. 

subservient (s) 

d: businesslike d: rely on each other and family 
and are more dependent 
s: deferential, respectful, 
humble 

idealistic (i) 
vs. 

realistic (r) 

i: about liberty and nature 
r: think they can get away with 
everything 

i: about peace and democracy 
r: cautious, hesitant and timid 
about new things because are 
less exposed 

generous (g) 
vs. 

egotistical (e) 

e: to acquire wealth g: poor people more g. than 
wealthy people 
e: men e. toward women 

humane (h) h: toward animals and women h: internationally peaceful 
progressive (p) 

vs. 
conservative (c) 

p: in new issues, such as the en
vironment, animals, women's 
and gay rights 

p: about issues of war and peace 

impulsive (i) 
vs. 

cautious (c) 

i: go out and do it c: more cautious and timid 
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Charles 
Adjective 
Checklist 

Oct 
'90 

Jan 
'91 

Feb : 
19, 
'91 

Mar 
5, 
«91 

Mar 
19, 
'91 

Apr 
2, 
'91 

Apr 
16, 
'91 

Apr 
30, 
'91 

May 
21, 
*91 

Jun 
4, 
*91 

Jun 
18, 
'91 

Jul 
2, 
'91 

Jan 
'92 

Industrious A A A A A A A A A A A A A 
Materialistic A A A A b A A A A A A A A 
Independent CR A A A A A A A A A A A A 
Unreasonable A A A A A A A A A A A CR A 
Spiritual CR CR CR CR CR CR CR CR CR A CR CR CR 
Aggressive A A A A A A A A A A A A A 
Apathetic A A CR CR CR CR CR CR CR CR CR CR CR 
Subservient CR CR CR CR CR CR CR CR CR CR CR CR CR 
Honest CR CR CR A A A CR A CR A A A A 
Idealistic CR 9 A A A A A A A A A A A 
Ambitious A A A A A A A A A A A A A 
Conservative CR A A A CR A A CR A A CR A CR 
Intelligent b 9 A A A A A A A A A A A 
Realistic CR CR A A A A A A A A A A A 
Cautious CR CR CR CR CR CR CR CR CR CR CR CR CR 
Peace Loving CR CR CR CR CR CR CR CR CR A A A A 
Egotistical A A A A A A A A A A A A A 
Humane CR CR CR CR A A A A A A A A A 
Progressive A A A A A A A A A A A A A 
Cruel A A A A CR CR CR CR CR CR CR CR A 
Generous CR CR CR CR A A CR A A A CR A CR 
Lazy CR CR CR CR CR CR CR CR CR CR CR CR CR 
Deceitful A A A CR CR CR CR CR CR CR CR CR CR 
Impulsive A A A A A A A A A A A A A 
Domineering A A A A A A A A A A A A A 
Dependent CR CR CR CR CR CR CR CR CR CR CR CR CR 
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Charles' Adjective Ascriptions 
BBSl 

American Costa Rican 
spiritual (s) vs. 
materialistic 

(m) 

m: have more things s: go to church and believe, but 
this is more a tradition 

independent (i) 
vs. 

dependent (d) 

i: leave their parents' house at 
an earlier age 

d: depend on the social system 
& the government and do not 
take own action 

intelligent (i) 
vs. 

unreasonable (u) 

i: have more education 
u: when stuck in an opinion and 
unwilling to change it 

u: willing to change 

aggressive (a) 
vs. 

peace loving (p) 

a: go out and do things; keep a 
fighting edge, especially in 
business 
p: have an ideal for peace 

p: only talk about peace 

ambitious (am) 
vs. 

apathetic (ap) 

am: have goals ap: being late and things do not 
really matter 

domineering (d) 
vs. 

subservient (s) 

d: an innate trait in American 
society because it ias a progres
sive nation which wants tobe 
better 

s: have a different economic 
structure 

honest (h) 
vs. 

deceitful (d) 

h: he had to hide money from a 
house sitter, but that may be a 
class difference 
d: the government; take money 

idealistic (i) 
vs. 

realistic (r) 

i: have goals they want to reach 
and a brighter future 
r: set and achieve goals 

i: do not have many aspirations 
in their communities 

progressive (p) 
vs. 

conservative (c) 

p: in their material 
advancement 

p: see progress in asking for 
money from the government 
c: do not go out if not married 

impulsive (i) 
vs. 

cautious (c) 

i: make fast decisions based on 
their feelings at the moment 

i: are more pensive 
c: raised to be more timid 

lazy (1) 1: have no goals or directions 
generous (g) 

vs. 
egotistical (e) 

g: too busy and occupied 
e: were the best; even if they not, 
they have a high pride 

g: make people feel welcome 
e: have no high pride and no tra
dition 

humane (h) vs. 
cruel (c) 

h: in their treatment of animals c: in their treatment of animals 
and each other 
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Charlotte 
Adjective 
Checklist 

Oct 
'90 

Jan 
'91 

Feb 
12, 
'91 

Mar 
5, 
'91 

Mar 
19, 
'91 

Apr 
2, 
'91 

Apr 
16, 
'91 

Apr 
30, 
'91 

May 
21, 
'91 

Jun 
4, 
'91 

Jun 
19, 
'91 

Jul 
2, 
'91 

Jan 
*92 

Industrious A A A A A A A A A A A A A 
Materialistic A A A A A A A A A A A A A 
Independent A A A A A A A A A A A A A 
Unreasonable A A n A A CR A CR CR CR A A A 
Spiritual CR CR CR CR CR CR CR CR CR CR CR CR CR 
Aggressive A A A A A A A A A A A A A 
Apathetic CR CR CR CR CR CR CR CR CR CR CR CR CR 
Subservient CR CR CR CR CR CR CR CR CR CR CR CR CR 
Honest CR CR b A A CR CR A A A CR A CR 
Idealistic A A A A A A A A A A A A A 
Ambitious A A A A A A A A A A A A A 
Conservative CR CR CR CR CR CR CR CR CR CR CR CR CR 
Intelligent A A A A A A A A A A A A A 
Realistic A CR A A A A A A A A A A b 
Cautious A A CR A A CR CR CR CR A A CR A 
Peace Loving CR CR b CR CR CR b CR CR CR CR CR CR 
Egotistical A A A A A A A A A A A A A 
Humane CR CR A A A A A A A A A A A 
Progressive A A A A A A A A A A A A A 
Cruel A A CR A A CR b CR A CR CR CR b 
Generous A CR CR CR CR CR CR CR b A CR CR b 
Lazy CR CR CR CR CR CR CR CR CR CR CR CR CR 
Deceitful A A CR CR CR CR CR CR CR CR CR CR CR 
Impulsive A A A A A A A A A A A A A 
Domineering A A A A A A A A A A A A A 
Dependent CR CR CR CR CR CR CR CR CR CR CR CR CR 
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Charlotte's Adjective Ascriptions 

American Costa Rican 
industrious (i) 

vs. 
lazy (1) 

i: have a desire inside to get 
things done 

i: do not have this to the same 
degree 
1: men do not consider work im
portant, women work very hard 

spiritual (s) 
vs. 

materialistic(m) 

s: has not seen any spirituality 
m: have more money and more 
options 

s: are more religious 
m: have less options 

independent (i) 
vs. 

dependent (d) 

i: very important; plan for 
independence in old age 

d: family is more important 
than being on one's own; are 
dependent on each other 

intelligent (i) 
vs. 

unreasonable (u) 

i: have more education 
u: get frustrated when they do 
not reach their goals; very 
demand-ing in their decision 
making 

u: are more fatalistic 

aggressive (a) 
vs. 

peace loving (p) 

a: know what they want and get il 
p: start and domineer any ar
gument 

a: more generous and gentle; 
they can wait 
p: avoid direct confrontations 

ambitious (am) 
vs. 

apathetic (ap) 

am: hardworking; get things 
done and need sense of accom
plishment; make money for 
more than just survival 

ap: her women's group moved 
slow and did not change pace 

domineering (d) 
vs. 

subservient (s) 

d: are more leaders and in 
charge; want to lead and charge 
ahead 

s: are kind and helpful 

honest (h) 
vs. 

deceitful (d) 

h: the poor are more h. than poor 
Americans; can be deceitful if 
they want something 

idealistic (i) 
vs. 

realistic (r) 

i: have plans, dreams, set their 
goals very high 
r: have ideals in perspective 

i: seem comfortable in their 
lives 
r: have unrealistic dreams and 
are not planning toward them 

progressive (p) 
vs. 

conservative (c) 

p: want change and better things 
and achieve it 

p: want change, but have no 
realistic goals and no skills 
c: the man as the head of the 
house; in dress and ideas 

impulsive (i) 
vs. 

cautious (c) 

i: use an opportunity to get 
things 
c: hide their valuables 

i: may consider s.th. a good 
idea; need time to think about it 
c: are more trusting 

humane (h) h: toward animals 
generous (g) 

vs. 
egotistical (e) 

g: on the spur of the moment 
e: talk about themselves, think 
they are better, have better life 

g: from the heart in daily hospi
tality 
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David 
Adjective 
Checklist 

Feb 
5, 

'91 

Jun 
1. 
'91 

Jun 
8, 
'91 

Jun 
23, 
'91 

Jul 
20, 
'91 

Jul 
20, 
'91 

Aug 
6, 
'91 

Aug 
19, 
'91 

Sep 
2, 
'91 

Sep 
15, 
*91 

Oct 
9, 
'91 

Oct 
21, 
'91 

Jan' 
92 

Dec 
'92 

Industrious 
CR b b b b b b A b A A b b A 

Materialistic 
A A A A A b A A A A A A A A 

Independent 
A A b b b b b b b b b CR b A 

Unreasonable 
A b A A n n n A A A n A b b 

Spiritual 
CR CR b CR CR CR CR CR CR CR b b CR n 

Aggressive 
A A A b A A A A A A A A A A 

Apathetic 
n n A n n n n n b n n n n n 

Subservient 
n n n n n n n n n n n n n n 

Honest 
CR CR b b b b b b b b b b b CR 

Idealistic 
A A A b A b A b A b CR b b n 

Ambitious 
A A A b A A A A A A A A A A 

Conservative 
A A b b b b b b b A b A b CR 

Intelligent 
b b b b b b b b b b b b b n 

Realistic 
CR A b b n b b A A CR n b n n 

Cautious 
A b b CR b b CR CR n A b CR b CR 

Peace Loving 
CR CR CR CR CR CR CR CR CR CR CR CR CR n 

Egotistical 
A A A A A A A A A A A A A A 

Humane 
CR b n n b b b b b b b b b b 

Progressive 
CR n b n CR A n n n CR n n A n 

Cruel 
A n n n n n n n n n n n n n 

Generous 
CR CR CR CR CR CR CR CR b CR CR CR CR b 

Lazy 
n n n n n n n n n n n n n n 

Deceitful 
n n n n n n n n n n n n n n 

Impulsive 
A A n A n A n n n A A A n n 

Domineering 
A A A A n A A A A A A A A A 

Dependent 
n n n n n n n b n n n n n n 
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David's Adjective Ascriptions 

American Costa Rican 
spiritual (s) 

vs. 
materialistic 

(m) 

s: more likely to go to church 
and render hp service 
m: commercialism; consume 
more, leave more waste 

s: think more about God and 
faith, mention God more, keep 
religious symbols 
m: conscious of US possessions; 
have less money 

independent (i) 
vs. 

dependent (d) 

i: go beyond i. to the point of 
being domineering; decide for 
themselves the value of freedom 
and privacy, leave families 

d: stay close to families; work 
within family structure; rely on 
themselves for what they need 

aggressive (a) 
vs. 

peace loving (1) 

a: likely to use force; the Gulf 
War is a good example of US 
behavior 

a: supportive of war; no army 
p: proud not to have an army, but 
have others wage wars for them 

idealistic (i) 
vs. 

realistic (r) 

i: have ideals for which they 
may go to war (freedom, demo
cracy); everybody can change 
their life, even if selfish 

i: are not very idealistic, but are 
proud of their peacefulness and 
of not having an army 

ambitious (am) am: want to get ahead; women 
work to get material possessions 

am: have ambitions, too, but not 
as strong; just want to be happy 

progressive (p) 
vs. 

conservative (c) 

p: want to remain competitive, 
work hard on inventiveness 
c: conservative backlash; going 
back to traditional values, in
dicated by a lower divorce rate 

c: low divorce rate, couples 
marry young, no abortions; 
follow strong gender roles; 

impulsive (i) 
vs. 

cautious (c) 

i: do not waste time 
c: lacked caution in the Gulf 
War, but people are concerned 
about health care 

i: take time to decide things 
c: are concerned about health, 
but do not care about their safety 
on the roads 

generous (g) 
vs. 

egotistical (e) 

e: in their ignorance of geogra
phy or other cultures, or their in
sistence that others should learn 
English; consider themselves 
best by birthright 

g: with very small means as a 
matter of pride; are willing to 
share and are less worried 
about having more 
e: m a c h i s m o 

domineering (d) 
vs. 

subservient (s) 

d: American culture wants to 
dominate and be # 1, but 
individuals do not want to 
dominate other As. 
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Thematic Apperception Test Pictures 

Picture 2, all respondents: 



Picture 3 GF, women only: 
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Picture 3 BM, men only: 



Picture 6 GF, women only: 



Picture 7 BM, men only: 



Picture 8 GF, all respondents: 



Picture 9 BM, all respondents: 



Picture 12 M, all respondents: 



Picture 12 BM, all respondents: 



Picture 13 B, all respondents 
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