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BOTTOM LINE Sixteen focus groups were conducted with 69 families of children with disabilities.
The qualitative study yielded the data that are presented here. Findings indicate that
families value three particular traits in professionals who work with their children who
have problem behavior. First is respect for their children. Second is the extent to
which the professionals have the skills and experience to meet the special needs of
these children. Third is the level of commitment to the child and his or her family the

professional adopts.

Focus on a child’s strengths and preferences instead of focusing only on what the
child is unable to do.

Provide workshops to teach best practices to educational professionals enable
them to improve their service to families.

Because medical professionals are usually the first professionals families come in
contact with after their children are diagnosed, to provide medical professionals
with knowledge about resources and services available to children with disabili-
ties and their families, so that they can pass along this information to the families.

KEY FINDINGS - Parents in this study indicated that it is particularly valuable for professionals who
work with their children who display challenging behavior to

respect the children, treat them with dignity, and have a positive attitude to-

wards them.



have the skills and experience to meet the children’s special needs effectively,
including being trained in positive behavior support (PBS), having the skills

to facilitate inclusion, and being willing to learn new things.

be committed to the child and his or her whole family, as well as to be willing

to go beyond what is required.

Partnerships between professionals and families are most productive when the
professionals treat the children with dignity and respect, display positive attitudes

towards them, and consider the child’s strengths, preferences, and humanity.

A lack of training and adequate qualifications on the part of professionals and
paraprofessionals appears to contribute to the degree of distress experienced by
the families of children with problem behavior, as unqualified professionals tend

to provide ineffective interventions.
Professionals who have positive attitudes towards children
recognize and value the uniqueness of each child.

believe in the child’s potential for learning.
envision the child’s capacity for future accomplishments.

The 69 respondents were part of 16 focus groups of a larger, qualitative study
on family quality of life and partnerships between families and professionals from
Kansas City, Kansas; Granville County, North Carolina; and New Orleans,

Louisiana.

Transcripts were recoded to examine which characteristics parents thought were
most important for professionals who work with their children with challenging

behavior.
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