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At the Society for Social Work and Research 2021 Annual Conference, the authors of this

commentary presented at or attended a roundtable discussion to critically examine dis-

courses around age, race, and gender that had emerged or been impacted during the

COVID-19 pandemic. Inspired by the richness of their discussion and diverse areas of in-

terest, they coauthored this commentary to argue for the utility and relevance of critical

discourse analysis (CDA) in shaping the role of social work and our pursuit of social jus-

tice during and beyond the pandemic.
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A
s the COVID-19 pandemic has unfolded, its ongoing impacts on society and

the discipline of social work have been substantial. The multilevel contexts

in which we work—schools, health and mental health care systems, skilled

nursing, residential treatment, prisons, shelters, and many more—have struggled

to overcome urgent and extraordinary challenges while frontline social workers

have navigated new barriers to providing effective and empowering services. Due

to its far-reaching nature and depth of impact, this global crisis has shed light on

existing sources of inequity in health and resources, which have manifested with
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great poignancy in public and scholarly discourse. By revealing extant and emerging

discourses infusedwith dynamics of power (such as the ageist hashtag #BoomerRemover

and the racist construction of the phrase “Chinese virus”), the pandemic has not only

forced us to think critically about the delivery and sustainability of social work but

has also highlighted the discursive ways in which our field might respond to these

ongoing challenges and narratives.

As we assess the state of social work and the field’s potential contributions dur-

ing the pandemic, our examinations within research, practice, and policy can ben-

efit from the intentional analysis of discourse. Discourse analysis attends to the

ways in which language, as a social tool, reflects, reinforces, and maintains certain

representations of reality (Hall, 2001). Further, critical discourse analysis (CDA) ex-

amines the relationship between language and power to assess how discourses

maintain or resist existing power structures (Fairclough, 2015; Gee, 2014). From

a critical theory perspective, how populations are discursively constructed influ-

ences our ability to recognize people’s subjectivity, agency, and humanity, laying

bare our taken-for-granted notions and valuations of their lives (Fairclough, 2015;

Willig, 2008). By attending to the “how” of language use, CDA aligns with the goals

of social work research, “linking micro, mezzo, and macro environments, examin-

ing the impacts of language on socially excluded communities, and providing a lens

for critical reflection” (Willey-Sthapit et al., 2020, p. 1). Similarly, insights from CDA

approaches spanmultilevel research and practice settings. Inmicro settings, a social

worker may deconstruct oppressive language or foster creative counternarratives

with a client to help them interrogate how systemic factors influence their pandemic-

relatedmental health stressors. At macro levels, social workers may include critical

discussions of language in their media interviews to help educate the public and

policymakers on the power of antioppressive discourse and provide empowering

alternatives.

At the Society for Social Work and Research 2021 Annual Conference (Storer

et al., 2021), we came together as presenters and attendees at a roundtable to dis-

cuss the potential of CDA to better inform our work as practitioners, researchers,

and advocates during the pandemic. We were struck by how public and scholarly

discourses differentially affected our respective research populations. Inspired by

the richness of our discussion and connections across our wide-ranging areas of ex-

pertise, we come together again here to share a call-to-action to engage in discur-

sive critique within our scholarly community. We call attention to key discourses

surrounding intersectional identities—across age, ability, race, education, immi-

gration status, and gender—that intersect with social work across all practice and

policy contexts to provide examples of discursive constructions in need of critique,

dismantling, and reshaping, particularly in light of the current pandemic. Although

these identities provide the basis for our discussion, our analysis also attends to

varied contexts—ranging from specific service settings to popular media to policy
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construction—thus allowing our analysis to explore constructions and their impli-

cations within the varied systems of health, education, migration, labor, and care.

We also offer examples of what the disruption of these discourses might achieve in

areas of social work research, practice, and policy to further the pursuit of social

welfare and justice during and after the pandemic.

Constructions of Age, Ability, and Health
Ageism is reflected in explicit actions (e.g., viewing and treating older people as

frail, dependent, and out of touch) and discriminatory practices and policies, such

as mandatory retirement or age-related health care rationing (World Health Orga-

nization, 2016). Discursively and implicitly, older individuals are often constructed

as a homogenous population, and the terms we use to define them (e.g., elders, the

elderly, seniors, older adults, retirees) invoke different images of what later life is

or can be, ranging from a life stage commanding respect and honor to one defined

by vulnerability or stagnancy. Those we consider to be older adults span an extremely

wide age range that includes individuals from 60 to over 100 years old who repre-

sent varying abilities, identities, capabilities, and roles. Despite this diversity, me-

dia portrayals of later life foster shallow depictions of declining health and lack

of productivity, if older adults are depicted at all (Edstrom, 2018). The achievement

of agelessness or defying aging is constructed as a badge of honor, which maintains

the subtle belief that to age is undesirable (Edstrom, 2018).

In the context of the pandemic, age was centered in early debates and discourses,

revealing societal ageism and intersections with ability. Long-term care facilities

were repeatedly described as “breeding grounds” for the virus, politicians called

for prioritizing the stability of the economy over the safety of elders (Jen et al., 2021),

narratives of intergenerational conflict were stoked and exacerbated (Soto-Perez-

de-Celis, 2020), and triage policies came under fire for their implicit messaging

around the relative “worth” of our lives according to age (Berridge & Hooyman,

2020; Miller et al., 2020). Suchmessaging instilled a sense of being forgotten, deval-

ued, and cast aside among older members of our communities ( Jen et al., 2021).

Similarly, overlapping ableist discourses perpetuated the social exclusion of those

living with disabilities and chronic illnesses at all ages. The repetition of associa-

tions between aging and disability with vulnerability to COVID-19 and the “bur-

den” of protection of these populations may have long-lasting impacts on public

perception, requiring ongoing critical advocacy and intervention to create resistive

narratives capturing the full complexity of aging and ability.

Ageism has substantial consequences for the physical and mental health of older

adults. According to the World Health Organization (2016), older people who hold

negative views about their own aging recover more slowly from disability and live

on average 7.5 years less than individuals with positive attitudes. Constant exposure

to negative messaging may also create a sense of fear or dread around one’s own
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aging future among individuals of any age. Considering that by 2025 the number of

people ages 60 and over will double (World Health Organization, 2016), ageism and its

impact on older adults will continue to grow if unchecked. AARP’s #DisruptAging

movement (2020) and the Reframing Aging Initiative (2021) offer examples of amul-

tipronged antiageist strategy in which representations of aging and later life are in-

tentionally disrupted by promoting antioppressive messaging and targeting advocacy

around policies within economic, social, and political realms. Through their emphasis

on societal framings of aging, both efforts illustrate ways in which discursive critique

might be centered within social-justice-oriented advocacy efforts, such that older indi-

viduals are not further marginalized by disparity- or deficit-focused representations

but are instead empowered through creative reimagining and reinventing of what di-

verse and positive aging experiences might look like. Such discursive reimaginings, in

conjunction with intentionally framed advocacy efforts, are needed if we are to dis-

rupt ageist pandemic discourses and reconstruct aging in ways that reflect the value

of the lives and experience of our older community members.

Constructions of Race, Education, and Migration
The framing of the pandemic also exemplified racism, evidenced by constructions

of the “Chinese virus,” blame placed on Asian populations for its “uncontrolled”

origins (Budhwani & Sun, 2020), and a staggering rise in hate crimes against Asian

Americans within the United States (Gover et al., 2020; Tessler et al., 2020). The

pandemic has also exacerbated preexisting racial health inequities alongside the

co-occurring pandemic of societal racism and racial violence (Laurencin &Walker,

2020). Black Lives Matter protesters were labeled dangerous and violent ( Jean, 2020;

Mohammed et al., 2021) as themedia amplified false narratives linking protesters to

viral spread (Neyman & Dalsey, 2021; Treisman, 2020). Further, stay-at-home orders

have disproportionately benefited white, affluent communities where the ability to

work safely from home was skewed in the direction of wealth and racial privilege.

Such orders also shifted education online, leading to unequal access driven by

financial constraints, lack of sufficient Wi-Fi and computing devices in the home,

and usability barriers (Correia, 2020). Disproportionate educational barriers gave

rise to the discourse of “learning loss,” a well-intentioned yet pathologizing narra-

tive that may label an entire generation of students as deficient (Dorn et al., 2020;

Engzell et al., 2021). The deficit-based lens is reinforced and extended by the dispro-

portionate labeling and exclusion of students of color, evidenced by rates of school

discipline and special education referrals (Diem & Welton, 2020; Sullivan & Bal,

2013). Such discourses bolster hegemonic whiteness and an oppressive and puni-

tive school structure (Dixson et al., 2016). Within schools as a practice setting,

CDA can make such discourses visible, creating space for a more holistic, strengths-

based portrayal of students that values and supports their social and emotional

well-being through antiracist pedagogies (Diem & Welton, 2020; Radd et al., 2021).
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Race has also been implicated within public discourse around immigration dur-

ing the pandemic, revealing the contradictions inherent in constructions of the

racialized immigrant as a citizen and subject (Gonzalez Benson, 2021). Historically,

renderings of immigrants in public and political discourse have been vilifying and

othering (Chavez, 2001; Mehan, 1997); such portrayals were emboldened in the

years of the Trump administration. However, COVID-19 suddenly introduced a

counternarrative, as immigrants were reimagined as essential workers, particularly

those who sustain the food industry (Honig, 2021; Luckstead et al., 2021), as well as

those working in health care (Fasani & Mazza, 2020). These shifts in discourse reveal

our ambivalence with the immigrant—the othered neighbor who is unwanted in

social life but simultaneously the laborer who is vital to economic life (Gonzalez

Benson, 2021). CDA offers means for illuminating the oppressive nature of discourses

and policies surrounding labor and citizenship, which are infusedwith the ideological

language of neoliberalism (Gonzalez Benson, 2016).

Constructions of Gender, Labor, and Care
Prior to the COVID-19 pandemic, scholars highlighted the presumed supremacy of

the interlocking political, economic, and social discourses of neoliberalism and

postfeminism (Gill, 2017). With its emphasis on self-sufficiency, privatization, and

the centrality of the free market, neoliberalismminimizes the state’s role in promot-

ing social equality (Steger & Roy, 2010), whereas a postfeminist sensibility “operates

as a kind of gendered neoliberalism” (Gill, 2017, p. 609), asserting that women “can

make it” with personal grit and hard work (we use “women” to capture the dispro-

portionate unpaid or low-paid care expectations placed on women-identifying indi-

viduals and/or those assigned female gender roles by society; Banet-Weiser et al.,

2019; Gill, 2017). Social policies rooted in neoliberalism and postfeminism, such

as the 1996 Personal Responsibility and Work Opportunity Reconciliation Act (1996),

have eroded the already beleaguered U.S. social safety net while low-wage work

has not lifted families out of poverty or provided adequate support for care work

(Breitkreuz & Williamson, 2012; Schram et al., 2019; Stokes & Patterson, 2020).

The early months of the COVID-19 pandemic witnessed the collision of neoliber-

alism, postfeminism, and care work—exposing the inherent limitations of a neolib-

eral discursive worldview. The support structures (e.g., childcare, public schooling,

domestic help, kinship networks) caregivers had put in place to maintain their

postfeminist workplace identities quickly eroded, shattering long-held social nar-

ratives that women can seamlessly balance work and caretaking responsibilities

(Greenberg, et al., 2020; Grose, 2021). The pandemic also illuminated the stratifica-

tion of paid care work as teachers’ unions and school boards nationwide, in their

effort to advocate for sustained school closures to protect their workers, stated that

“schools are not daycares” (Shapiro, 2021, para. 3). Even as this statement elevates
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the important work of grade-school educators, it denigrates the societal contribu-

tions of early childcare workers, who largely work in private industries that are pre-

dominantly staffed by ununionized lower-income women (Rho et al., 2020). CDA

can illuminate the contradictions inherent in neoliberalism, exposing long-standing

histories of how care work provided disproportionately by BIPOC women has sub-

sidized white, middle- and upper-class women’s actualization of postfeminist iden-

tities as unconstrained contributors in the labor market (Graham, 1991).

We are now seeing shifts in the broader understanding of what supports should

be in place for care work, including the development and implementation of policies

such as the American Rescue Plan Act of 2021, which provided time-limited eco-

nomic relief. The increased visibility of care work is encouraging; however, the tan-

gible material support offered by employers and labor unions for care work during

COVID-19 has been unevenly distributed, often insufficient, and is projected to re-

produce long-term gender, racial, and economic inequities (Stokes & Patterson, 2020).

The reenvisioning of our society, therefore, must include the question of how we,

as a society, can discursively recognize and structurally redistribute and support

the work of caring.
Implications and Conclusions
In analyzing the discursive meaning of the COVID-19 pandemic for social work, we

see the pandemic as a focusing or framing event that briefly centers public atten-

tion on specific social and cultural issues and may also leave a lasting impression

due to the repetition, poignancy, and politicization of its discourses (Scheufele &

Tweksbury, 2007). As discourses play a crucial role in driving how we gain infor-

mation, adopt ideological stances, and alter our behaviors (Foucault, 1978), social

workers have a responsibility to critique, resist, and shape discourses with inten-

tion. Specifically, because of the wide-reaching nature of the pandemic and its abil-

ity to reveal new and ongoing inequities, we have an opportunity to work toward a

cultural shift around systems of care, control, labor, and service provision (Gon-

zalez Benson, 2021; Rodriguez, 2021). These actions are particularly critical in an

era when misinformation or “fake news” is a major public concern and the basic

epistemologies of scientific inquiry have been politicized and come under question,

creating the need for critical engagement with the construction of language and

knowledge.

One of the primary strengths of CDA approaches is how they render visible op-

pressive societal discourses, which are often implicit, accepted, or ignored. The

contemporary focus on the trustworthiness of media and other public messaging

(e.g., “fake news”) offers a unique opportunity for social workers to apply CDA ap-

proaches in their multilevel practice settings. For instance, social workers in clinical

practice may use CDA tools to help clients deconstruct how pandemic-magnified
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societal discourses surrounding their identities (e.g., race, ethnicity, immigration

status, ability status, age, weight, socioeconomic status, etc.) may have impacted their

health, education, employment, and well-being. Similarly, narrative- and discourse-

based clinical approaches (e.g., narrative therapy, internal family systems therapy)

may be particularly useful for clients experiencing pandemic-related mental health

struggles. At the mezzo level, social workers can use CDA approaches to examine

their agency’s policies to assess ways in which long-accepted institutional norms

may reinforce societal inequities through discourse and prevent certain communities

from accessing needed services. Howmight policies be rewritten, or language shifted,

to support more strengths-based or empowering narratives? At themacro level, social

workers can directly address problematic language in media interviews, write op-eds

on behalf of the populations they serve addressing harmful discourse and public

misconceptions, and advocate around matters of discourse in policymaking at local,

national, and international levels.

As a field, discursive analysis has helped us analyze our own histories, narratives,

and practice approaches and to periodically take stock (Cote, 2013; Curran, 2002;

Park & Kemp, 2006; Rossiter, 2005). In this moment, we must continue this work

with intention, harnessing the power of critical discursive analysis to inform our so-

cietal role during and after the pandemic. Illuminating and critiquing oppressive

discourses offers opportunities for social workers to contribute to micro-, mezzo-,

and macro-level change. We can participate in the reconstruction of discourse by

critically examining and reframing language use to serve antioppressive and justice-

oriented goals and to imagine new ways of being and doing as practitioners, policy-

makers, and researchers.
Author Notes
Sarah Jen, MSW, PhD, is an assistant professor at the University of Kansas School of Social

Welfare.
Erin Harrop, LICSW, PhD, is an assistant professor at the University of Denver Graduate

School of Social Work.
Colleen Galambos, PhD, LCSW-C, LCSW, FGSA, is the Helen Bader Endowed Chair and Pro-

fessor at the Applied Gerontology Department of the University of Wisconsin–Milwaukee.
BrandonMitchell, MSW, is a PhD student at the University of Louisville Kent School of Social

Work.
Claire Willey-Sthapit, MSSW, is a PhD candidate at the University of Washington School of

Social Work.
Heather L. Storer, PhD, is an associate professor at the University of Louisville Kent School of

Social Work.
Odessa Gonzalez Benson, MSW, PhD, is an assistant professor at the University of Michigan

School of Social Work.
Christine Barber, MSW, is a PhD candidate at the Jane Addams College of Social Work at the

University of Illinois at Chicago.



626 Journal of the Society for Social Work & Research Winter 2021
Jessica C. Kim, LCSW, is a PhD student at the University of Pennsylvania School of Social Pol-
icy and Practice.

Yuanjin Zhou, MA, PhD, is an assistant professor of social work at the University of Texas at
Austin.

Correspondence regarding this article should be directed to Sarah Jen, 1545 Lilac Lane, Uni-
versity of Kansas, Lawrence, KS, 66045 or via e-mail to srjen@ku.edu.
References
AARP. (2020). What is #disruptaging? https://www.aarp.org/disrupt-aging/about-us/
American Rescue Plan Act of 2021, Pub. L. No. 117-2, 135 Stat. 4 (2021). https://www.congress

.gov/bill/117th-congress/house-bill/1319/text
Banet-Weiser, S., Gill, R., & Rottenberg, C. (2019). Postfeminism, popular feminism, and neo-

liberal feminism? Feminist Theory, 21(1), 3–24. https://doi.org/10.1177/1464700119842555
Berridge, C., & Hooyman, N. (2020). The consequences of ageist language are upon us. Journal

of Gerontological Social Work, 63(6–7), 508–512. https://doi.org/10.1080/01634372.2020
.1764688

Breitkreuz, R., & Williamson, D. L. (2012). The self-sufficiency trap: A critical examination of
welfare-to-work. Social Service Review, 84(4), 660–689. https://doi.org/10.1086/668815

Budhwani, H., & Sun, R. (2020). Creating COVID-19 stigma by referencing the novel corona-
virus as the “Chinese virus” on Twitter: Quantitative analysis of social media data. Journal
of Medical Internet Research, 22(5), 1–7. https://doi.org/10.2196/19301

Chavez, L. (2001). Covering immigration: Popular images and the politics of the nation. University of
California Press.

Correia, A. P. (2020). Healing the digital divide during the COVID-19 pandemic. Quarterly Re-
view of Distance Education, 21(1), 13–21. https://www.proquest.com/openview/f6012a32500
80bfdd41cd3dd8031bf15/1?cblp29705&pq-origsitepgscholar

Cote, J. (2013). “The west point of the philanthropic service”: Reconsidering social work’s wel-
come to women in the early twentieth century. Social Service Review, 87(1), 131–157. https://
doi.org/10.1086/669898

Curran, L. (2002). The psychology of poverty: Professional social work and aid to dependent
children in postwar America, 1946–1963. Social Service Review, 76(3), 365–386. https://doi.org
/10.1086/341180

Diem, S., & Welton, A. D. (2020). Anti-racist educational leadership and policy: Addressing racism in
public education. Routledge.

Dixson, A. D., Rousseau, C. K., Anderson, C. R., & Donnor, J. K. (Eds.). (2016). Critical race theory
in education: All God’s children got a song. Taylor & Francis.

Dorn, E., Hancock, B., Sarakatsannis, J., & Viruleg, E. (2020, December 8). COVID-19 and learn-
ing loss—Disparities grow and students need help. McKinsey & Company. https://www
.mckinsey.com/industries/public-and-social-sector/our-insights/covid-19-and-learning-loss
-disparities-grow-and-students-need-help

Edstrom, M. (2018). Visibility patterns of gendered ageism in the media buzz: A study of the
representation of gender and age over three decades. Feminist Media Studies, 18(1), 77–93.
https://doi.org/101080/14680777.2018.1409989

Engzell, P., Frey, A., & Verhagen, M. D. (2021). Learning loss due to school closures during the
COVID-19 pandemic. Proceedings of the National Academy of Sciences, 118(17), 1–7. https://doi
.org/10.1073/pnas.2022376118

mailto:srjen@ku.edu
https://www.aarp.org/disrupt-aging/about-us/
https://www.congress.gov/bill/117th-congress/house-bill/1319/text
https://www.congress.gov/bill/117th-congress/house-bill/1319/text
https://doi.org/10.1177/1464700119842555
https://doi.org/10.1080/01634372.2020.1764688
https://doi.org/10.1080/01634372.2020.1764688
https://doi.org/10.1086/668815
https://doi.org/10.2196/19301
https://www.proquest.com/openview/f6012a3250080bfdd41cd3dd8031bf15/1?cbl=29705&pq-origsite=gscholar
https://www.proquest.com/openview/f6012a3250080bfdd41cd3dd8031bf15/1?cbl=29705&pq-origsite=gscholar
https://doi.org/10.1086/669898
https://doi.org/10.1086/669898
https://doi.org/10.1086/341180
https://doi.org/10.1086/341180
https://www.mckinsey.com/industries/public-and-social-sector/our-insights/covid-19-and-learning-loss-disparities-grow-and-students-need-help
https://www.mckinsey.com/industries/public-and-social-sector/our-insights/covid-19-and-learning-loss-disparities-grow-and-students-need-help
https://www.mckinsey.com/industries/public-and-social-sector/our-insights/covid-19-and-learning-loss-disparities-grow-and-students-need-help
https://doi.org/101080/14680777.2018.1409989
https://doi.org/10.1073/pnas.2022376118
https://doi.org/10.1073/pnas.2022376118


Critical Discourse Analysis in Social Work 627
Fairclough, N. (2015). Language and power. Routledge.
Fasani, F., & Mazza, J. (2020). Immigrant key workers: Their contribution to Europe’s COVID-19 re-

sponse (Discussion Paper Series IZA DP No. 13178). IZA Institute of Labor Economics. https://
www.iza.org/publications/pp/155/immigrant- key-workers-their-contribution-to-europes
-covid-19-response

Foucault, M. (1978). The history of sexuality: An introduction. Vintage Books.
Gee, J. P. (2014). An introduction to discourse analysis: Theory and method. Routledge.
Gill, R. (2017). The affective, cultural and psychic life of postfeminism: A postfeminist sensi-

bility 10 years on. European Journal of Cultural Studies, 20(6), 606–626. https://doi.org/10
.1177/1367549417733003

Gonzalez Benson, O. (2016). Refugee resettlement policy in an era of neoliberalization: A pol-
icy discourse analysis of the Refugee Act of 1980. Social Service Review, 90(3), 515–549. https://
doi.org/10.1086/688613

Gonzalez Benson, O. (2021). On becoming “essential”: Coronavirus lessons of ontology—
From the migrant farmworker and us who consume the fruits of her labor. Qualitative So-
cial Work, 20(1–2), 186–192. https://doi.org/10.1177/1473325020973340

Gover, A. R., Harper, S. B., & Langton, L. (2020). Anti-Asian hate crime during the COVID-19
pandemic: Exploring the reproduction of inequality. American Journal of Criminal Justice,
45(4), 647–667. https://doi.org/10.1007/s12103-020-09545-1

Graham, H. (1991). The concept of caring in feminist research: The case of domestic service.
Sociology, 25(1), 61–78. https://doi.org/10.1177/0038038591025001004

Greenberg, N. E., Wallick, A., & Brown, L. M. (2020). Impact of COVID-19 pandemic re-
strictions on community-dwelling caregivers and persons with dementia. Psychological Trauma:
Theory, Research, Practice, and Policy, 12(S1), S220–S221. https://doi.org/10.1037/tra0000793

Grose, J. (2021, February 4). This is a primal scream. The New York Times. https://www.nytimes
.com/interactive/2021/02/04/parenting/working-moms-coronavirus.html

Hall, S. (2001). Foucault: Power, knowledge, and discourse. In M. Wetherell, S. Taylor, & S.
Yates (Eds.), Discourse theory and practice (pp. 29–38). SAGE Publications.

Honig, E. (2021, April 29). The story behind your salad: Farmworkers, COVID-19 and a dan-
gerous commute. The Nation. https://www.thenation.com/article/economy/covid-arizona
-mexico/

Jean, T. (2020). Black lives matter: Police brutality in the era of COVID-19. Learner Center for Public
Health Promotion Issue Brief, 31, 1–4. https://surface.syr.edu/cgi/viewcontent.cgi?article
p1037&contextplerner&preview_modep1&zp1611953291

Jen, S., Jeong, M., Kang, H., & Riquino, M. (2021). Ageism in COVID-related newspaper cover-
age: The first month of a pandemic. The Journals of Gerontology Series B. Advance online pub-
lication. https://doi.org/10.1093/geronb/gbab102

Laurencin, C. T., &Walker, J. M. (2020). A pandemic on a pandemic: Racism and COVID-19 in
Blacks. Cell Systems, 11(1), 9–10. https://doi.org/10.1016/j.cels.2020.07.002

Luckstead, J., Nayga, R., & Snell, H. (2021). Labor issues in the food supply chain amid the
COVID-19 pandemic. Applied Economic Perspectives and Policy, 43(1), 382–400. https://doi
.org/10.1002/aepp.13090

Mehan, H. (1997). The discourse of the illegal immigration debate: A case study in the politics
of representation. Discourse & Society, 8(2), 249–270. https://doi.org/10.1177/0957926597008
002006

Miller, E. A., Simpson, E., Nadash, P.,&Gusmano,M. (2020). Thrust into the spotlight: COVID-19
focuses media attention on nursing homes. The Journals of Gerontology: Series B, 76(4), e213–
e218. https://doi.org/10.1093/geronb/gbaa103

https://www.iza.org/publications/pp/155/immigrant- key-workers-their-contribution-to-europes-covid-19-response
https://www.iza.org/publications/pp/155/immigrant- key-workers-their-contribution-to-europes-covid-19-response
https://www.iza.org/publications/pp/155/immigrant- key-workers-their-contribution-to-europes-covid-19-response
https://doi.org/10.1177/1367549417733003
https://doi.org/10.1177/1367549417733003
https://doi.org/10.1086/688613
https://doi.org/10.1086/688613
https://doi.org/10.1177/1473325020973340
https://doi.org/10.1007/s12103-020-09545-1
https://doi.org/10.1177/0038038591025001004
https://doi.org/10.1037/tra0000793
https://www.nytimes.com/interactive/2021/02/04/parenting/working-moms-coronavirus.html
https://www.nytimes.com/interactive/2021/02/04/parenting/working-moms-coronavirus.html
https://www.thenation.com/article/economy/covid-arizona-mexico/
https://www.thenation.com/article/economy/covid-arizona-mexico/
https://surface.syr.edu/cgi/viewcontent.cgi?article=1037&context=lerner&preview_mode=1&z=1611953291
https://surface.syr.edu/cgi/viewcontent.cgi?article=1037&context=lerner&preview_mode=1&z=1611953291
https://doi.org/10.1093/geronb/gbab102
https://doi.org/10.1016/j.cels.2020.07.002
https://doi.org/10.1002/aepp.13090
https://doi.org/10.1002/aepp.13090
https://doi.org/10.1177/0957926597008002006
https://doi.org/10.1177/0957926597008002006
https://doi.org/10.1093/geronb/gbaa103


628 Journal of the Society for Social Work & Research Winter 2021
Mohammed, S., Peter, E., Killackey, T., & Maciver, J. (2021). The “nurse as hero” discourse in
the COVID-19 pandemic: A poststructural discourse analysis. International Journal of Nurs-
ing Studies, 117, 1–11. https://doi.org/10.1016/j.ijnurstu.2021.103887

Neyman, G., & Dalsey,W. (2021). Black Lives Matter protests and COVID-19 cases: Relationship
in two databases. Journal of Public Health, 43(2), 225–227. https://doi.org/10.1093/pubmed
/fdaa212

Park, Y., & Kemp, S. P. (2006). “Little alien colonies”: Representations of immigrants and their
neighborhoods in social work discourse, 1875–1924. Social Service Review, 80(4), 705–734.
https://doi.org/10.1086/507934

Personal Responsibility andWork Opportunity Reconciliation Act of 1996, Pub. L. No. 104-193,
110 Stat. 2105 (1996). https://www.congress.gov/104/plaws/publ193/PLAW-104publ193.pdf

Radd, S. I., Generett, G. G., Gooden, M. A., & Theoharis, G. (2021). Five practices for equity-focused
school leadership. ASCD.

Reframing Aging Initiative. (2021). Who we are. https://www.reframingaging.org/About/Who
-We-Are

Rho, H. J., Brown, H., & Fremstad, S. (2020). A basic demographic profile of workers in frontline in-
dustries. Center for Economic and Policy Research. https://axelkra.us/wp-content/uploads
/2020/12/2020-04-Frontline-Workers.pdf

Rodriguez, F. (2021, May). How narratives shape movements. Greenlining Institute 2021 Economic
Summit [Virtual].

Rossiter, A. (2005). Discourse analysis in critical social work: From apology to question. Crit-
ical Social Work, 6(1), 1–8. https://doi.org/10.22329/csw.v6i1.5654

Scheufele, D. A., & Tewksbury, D. (2007). Framing, agenda setting, and priming: The evolu-
tion of three media effects models. Journal of Communication, 57(1), 9–20. https://doi.org
/10.1111/j.1460-2466.2006.00326_5.x

Schram, S. F., Soss, J., & Fording, R. C. (2019). After welfare: Discipling the poor in an age of
neoliberal paternalism. In M. Reisch (Ed.), Social policy and social justice (3rd ed.). Cognella.

Shapiro, E. (2021, March 19). Why child care staff had to show up while teachers worked re-
motely. New York Times. https://www.nytimes.com/2021/03/19/nyregion/child-care-teachers
-schools-covid.html

Soto-Perez-de-Celis, E. (2020). Social media, ageism, and older adults during the pandemic.
EClincalMedicine, 29–30, 1–3. https://doi.org/10.1016/j.eclinm.2020.100634

Steger, M. B., & Roy, R. (2010). Neoliberalism: A very short introduction. Oxford.
Stokes, J. E., & Patterson, S. E. (2020). Intergenerational relationships, family caregiving pol-

icy, and COVID-19 in the United States. Journal of Aging & Social Policy, 32(4–5), 416–424.
https://doi.org/10.1080/08959420.2020.1770031

Storer, H., Gonzalez Benson, O., Willey-Sthapit, C., & Jen, S. (2021, January). Critical analyses of
pandemic discourses to reimagine a socially just society: Ageism, domestic violence, and migrant labor
in the context of Coronavirus. Society for Social Work and Research Annual Conference [Vir-
tual conference proceeding].

Sullivan, A. L., & Bal, A. (2013). Disproportionality in special education: Effects of individual
and school variables on disability risk. Exceptional Children, 79(4), 475–494. https://doi.org
/10.1177/001440291307900406

Tessler, H., Choi, M., & Kao, G. (2020). The anxiety of being Asian American: Hate crimes and
negative biases during the COVID-19 pandemic. American Journal of Criminal Justice, 45(4),
636–646. https://doi.org/10.1007/s12103-020-09541-5

Treisman, R. (2020, July 20). Essential workers hold walkouts and protests in national “strike
for Black lives.” National Public Radio. https://www.npr.org/sections/live-updates-protests

https://doi.org/10.1016/j.ijnurstu.2021.103887
https://doi.org/10.1093/pubmed/fdaa212
https://doi.org/10.1093/pubmed/fdaa212
https://doi.org/10.1086/507934
https://www.congress.gov/104/plaws/publ193/PLAW-104publ193.pdf
https://www.reframingaging.org/About/Who-We-Are
https://www.reframingaging.org/About/Who-We-Are
https://axelkra.us/wp-content/uploads/2020/12/2020-04-Frontline-Workers.pdf
https://axelkra.us/wp-content/uploads/2020/12/2020-04-Frontline-Workers.pdf
https://doi.org/10.22329/csw.v6i1.5654
https://doi.org/10.1111/j.1460-2466.2006.00326_5.x
https://doi.org/10.1111/j.1460-2466.2006.00326_5.x
https://www.nytimes.com/2021/03/19/nyregion/child-care-teachers-schools-covid.html
https://www.nytimes.com/2021/03/19/nyregion/child-care-teachers-schools-covid.html
https://doi.org/10.1016/j.eclinm.2020.100634
https://doi.org/10.1080/08959420.2020.1770031
https://doi.org/10.1177/001440291307900406
https://doi.org/10.1177/001440291307900406
https://doi.org/10.1007/s12103-020-09541-5
https://www.npr.org/sections/live-updates-protests-for-racial-justice/2020/07/20/893316011/essential-workers-hold-walkouts-and-protests-in-national-strike-for-black-lives


Critical Discourse Analysis in Social Work 629
-for-racial-justice/2020/07/20/893316011/essential-workers-hold-walkouts-and-protests-in
-national-strike-for-black-lives

Willey-Sthapit, C., Jen, S., Storer, H. L., & Benson, O. G. (2020). Discursive decisions: Signposts
to guide the use of critical discourse analysis in social work. Qualitative Social Work. Ad-
vance online publication. https://doi.org/10.1177/1473325020979050

Willig, C. (2008). Foucauldian discourse analysis. Introducing qualitative research in psychology
(2nd ed., pp. 112–131). Open University Press.

World Health Organization. (2016). Discrimination and negative attitudes about aging are bad for
your health. https://www.who.int/news/item/29-09-2016-discrimination-and-negative-attitudes
-about-ageing-are-bad-for-your-health

Manuscript submitted: June 22, 2021
First revision submitted: August 13, 2021

Second revision submitted: August 19, 2021
Accepted: August 19, 2021

Electronically published: October 19, 2021

https://www.npr.org/sections/live-updates-protests-for-racial-justice/2020/07/20/893316011/essential-workers-hold-walkouts-and-protests-in-national-strike-for-black-lives
https://www.npr.org/sections/live-updates-protests-for-racial-justice/2020/07/20/893316011/essential-workers-hold-walkouts-and-protests-in-national-strike-for-black-lives
https://doi.org/10.1177/1473325020979050
https://www.who.int/news/item/29-09-2016-discrimination-and-negative-attitudes-about-ageing-are-bad-for-your-health
https://www.who.int/news/item/29-09-2016-discrimination-and-negative-attitudes-about-ageing-are-bad-for-your-health



